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This year’s $50,000 planting initiative is an important step
toward this 30x30 goal. Three of the highest priority and
warmest areas—based on a variety of health index and
socio-economic factors—were selected this planting season.
With this approach, the City can begin to address quality of
life disparities in historically underserved neighborhoods.
 Highway 99 is one of our city’s main gateways from the
airport to downtown. The addition of 132 new street trees
is a nice welcome for our Oregon22 World Athletics Championship visitors and a visible sign of Pacific Northwest pride.
Equally important, these are also a lasting legacy for our
community decades after the fanfare fades.
 Fifty-one new trees were planted downtown and
in surrounding neighborhoods, a priority selected for its
impact on all Eugeneans. Walkable, welcoming, tree-lined streets are increasingly important as temperatures rise, particularly in our urban core.
 The neighborhood surrounding Chase Commons Park gained 186 new trees and will provide many
benefits to this area dense with multi-family housing units.
 Two hundred thirty one additional street trees were planted throughout priority neighborhoods
across the city.
continued on page 2
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ook up to enjoy lots of new growth this spring
across Eugene’s urban forest. Six hundred new
street trees were planted by City arborists and volunteers with the help of the non-profit Friends of Trees.
Eugene’s Climate Action Plan 2.0 includes an ambitious goal to increase tree canopy cover from 22 to
30 percent by the year 2030 (30x30).

T

he stormwater Capital Improvement Program (CIP) is
funded by stormwater user fees and system development
charges (SDCs). A six-year CIP is developed every two years
and results in a list of projects managed by staff in Public Works
Engineering. Staff compile the CIP using input and requests from
a variety of sources, including neighborhood and advisory groups,
boards and commissions, adopted plans, and policy documents.

The following projects are scheduled for
construction in 2022:

Flooding during heavy downpours can indicate a clogged drain
or a need for stormwater improvements

 The catch basin project involves cleaning and adding new
bottoms to approximately 760 catch basins that are currently bottomless. Bottomless catch basins allow runoff water to seep into
the ground and make cleaning problematic. This work will protect
groundwater quality and improve maintenance efficiency.
 The Gilham Road stormwater improvement project will construct new inlets and pipes to resolve ongoing street flooding at

continued on page 2

YIKES! Think twice when you pour

tree planting continued from page 1

At maturity, 600 trees
will pay us back with
dividends. Each year
they will:
Remove 318 tons of
carbon dioxide and 2,580
pounds of pollutants from
the air we breathe.
Capture and clean
834,000 gallons of rainfall
runoff before entering our
waterways.
Cool with the same
efficiency as 9,000 air
conditioners running
continuously.
Provide a day’s supply of
oxygen for 2,400 people.

The City’s Urban Forestry program will monitor the health of these
young trees intensively to ensure they have a great head start. Tree
care includes watering, weeding and mulching for the first three
years, a structural pruning at five years, and ongoing pruning and
care on a 10- to 15-year cycle throughout their lifespan.

Want more shade? Here are some tips to help
increase Eugene’s tree canopy coverage.

 Mulch around the trees in your landscape to retain moisture for
roots, keep light from reaching weeds below and discourage weeds
that land on top. A good tree well should extend at least 3 feet from
the trunk in all directions and be filled with four to six inches of a
good quality mulch such as wood chips or ground bark.
 Deep watering helps prevent surface rooting and potential
conflicts with nearby concrete or stone. Young trees planted in your
own landscapes should be watered slowly with at least 15 gallons of
water every two weeks.
 When maintaining the planting strip in front of your home, be
aware that watering for grass may cause tree roots to surface,
leading to potential sidewalk damage. Instead of grass, consider
using drought-tolerant native plants with coarse wood chips as
ground cover.
 Another trick is to deeply edge between the planter strip and the
sidewalk to discourage roots from causing damage. This can be done
manually with a flat edge shovel or power edger, starting when the
trees are young and roots are small and fibrous. Performing edging
once a month to a depth of six inches can make a big difference over
the long term.
 Avoid letting dogs assist with irrigation. While it is nice that Fido
wants to help, the chemicals in dog urine can be very damaging to
trees.
 Contact Friends of Trees to get a tree of your very own in three
easy steps. 

Do you have a clean
water hound?

Thanks to all of our canine friends
and their families who have signed up
to support the Canines for Clean Water
campaign. They are protecting water
quality by scooping poop to keep bacteria and excess nitrogen out of local
waterways. If you and your dog are
doing the same, visit our web site and
sign up for a free bandana at:
eugene-or.gov/cleancanines
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When fats, oil and grease, (FOG), are poured down the drain, they can
cause problems in sanitary sewer pipes (think toilet and household
sinks) and sewer laterals (pipes that connect your home plumbing to
the city-owned main sewer line, usually under the street).
Once fats, oils and grease cool, they solidify and stick to the sides of
the pipes. Over time, the buildup in the pipes can cause major damage to pipes and lead to sewage back-ups in your house or business.
The City of Eugene has a robust preventative maintenance program through the Subsurface Operations for the City’s sewer collection system. When
line segments
in the collection
system have high
FOG buildup two
things occur. The
first action taken
is to increase the
cleaning frequency until FOG buildup is eliminated.
The second action is through the Industrial Source Control program managed by the Wastewater Division. This program works
directly with businesses such as food services to make sure they are
utilizing and maintaining the proper grease traps for their business.
The Industrial Source staff also investigate upstream businesses
when a new FOG line is identified through maintenance activities or
if an existing FOG line is getting worse. 

capital improvements continued from page 1

two intersections: Gilham Road and Creekside Way, and Gilham Road
and Mirror Pond Way.
 The Drywell Elimination Program at the Holly and Calumet
areas will eliminate underground injection control facilities (UICs),
or drywells, which can fail and cause street flooding. Removing
drywells also helps to improve groundwater quality. This meets
requirements determined by the Oregon Department of Environmental Quality (DEQ). UICs will be removed and replaced with connected
pipe systems combined with water quality treatment and infiltration
systems such as rain gardens, pervious pavements, and hydrodynamic separators.
Projects still in the design phase include the Amazon Creek Restoration project between East 19th Avenue and East 24th Avenue, and
East Santa Clara waterway improvements. 

Stormwater and wastewater user
fees likely to increase
Stormwater Fees

Stormwater fees support a system of City services, permits, and pollution prevention that keeps local waterways and aquifers clean today
and for future generations.
The City of Eugene is proposing to increase the stormwater user
fee by 4%, effective July 1, 2022. There are many components to
the stormwater program. When it rains, water hits your roof or
lawn and picks up oil from cars, sediment, bacteria, grease, and
other chemicals associated with urban life. Instead of going into the
ground where they are filtered naturally, those contaminants are
carried through City storm pipes and go directly into the Amazon
Creek or Willamette River. A large portion of the stormwater system
is underground. Improved streets (those with sidewalks and curbs)
have a system of pipes and culverts that direct rain from impervious
surfaces to the nearest waterway.
These pipes and culverts also catch leaves, sediment and litter, so
they must be cleaned regularly. Street sweeping, leaf pick up, vactor
cleaning and building and maintaining rain gardens are just a few
of the operations that the City provides to maintain this system. A
functioning stormwater system also reduces the risk of flooding.
Additionally, there is a rapidly growing inventory of green infrastructure such as rain gardens and swales that are required for new
development (see article on page 5).This rate increase provides
additional resources to maintain this inventory of green infrastructure—required to meet federally mandated stormwater treatment
standards—that are forecast to increase 44% over the next two
years. It also provides investments into our urban forestry program to more effectively manage sidewalk and tree conflicts and
for additional plantings to sustain the urban tree canopy.

The City held user fees flat
through 2020 and 2021 to
offset the financial burdens
created by the COVID-19
pandemic.
To help keep the stormwater fund balanced for the last
two years, managers directed
staff to underspend by $1
million. To accomplish this,
residents may have noticed
slower response on non-emergency tree issues, fewer
maintenance visits to green
infrastructure facilities, and
less frequent cleaning of the
stormwater pipe system.
The wastewater fund had
revenue losses of approximately $700 thousand in
2020, and $440 thousand in
2021, mostly due to user fees
frozen during the pandemic.

Keeping streets free of debris (above) helps the stormwater system
function properly. Underground infrastructure (below) moves wastewater to the treatment plant. These are just two of the many services
funded by user fees.

Wastewater Fees

All properties connected to the public wastewater system pay wastewater fees. Eugene provides local
wastewater collection services, and the Metropolitan Wastewater Management Commission (MWMC), a
partnership of Lane County and the cities of Eugene and Springfield, operates the regional wastewater
collection and treatment facilities.
The City of Eugene is proposing to increase the local wastewater user fee by 7%, effective July 1, 2022.
This fund had revenue losses caused by the COVID-19 pandemic, with approximately $700 thousand lost
in 2020 and $440 thousand lost in 2021. The majority of the loss in 2021 represents ongoing lost revenue
due to the decision to keep user fees flat, in response to the community-wide economic pressures caused
by the COVID-19 pandemic. Costs to keep our existing service level are also rising. Deferring further
maintenance work is not a sustainable option.
A higher-than average rate increase in 2023 is necessary to keep the wastewater service level consistent. This proposed rate hike will increase the local portion of the monthly wastewater bill for a typical
residential customer (using 5,000 gallons a month) from $12.72 to $13.61, a $0.89 per month increase.
MWMC is also considering a 3.5% rate increase for regional wastewater user fees. The total monthly
increase for a typical Eugene household from these rate changes will be $0.98 per month.
Eugene uses flow-based averaging to acknowledge that some of the water used during summer months
(May–November) may not enter the wastewater system. These months’ charges are based on the previous winter’s average monthly use or actual water used, whichever is less. Wastewater charges on bills
issued during the winter months (December–April) are based on actual water meter readings.
If you would like more information on user rates, please call 541-682-4900. 
The City of Eugene adopts and administers stormwater and wastewater service fees and they are
billed through EWEB. EWEB acts only as the City’s billing agent.

Natural areas along Amazon Creek (shown above at Beltline and West
11th Avenue) provide recreational and transportation options for
residents while protecting the waterway from many pollutants.

Have a question for our maintenance team?
Contact them directly at
541-682-4800 from
9 a.m.–4 p.m., Monday–Friday
You can also reqest maintenance services
at eugene-or.gov/1776

Clean Water Connections 3

Stormwater runoff from businesses, residences and parks near
the Willamette River (left side of
photo) and Delta Ponds (center)
can create threats to water
quality. Protecting these waters
benefits all who enjoy them—
humans and wildlife alike.

In Eugene, Chinook
salmon migrate through
the heart of the city in
the Willamette River.
Adults migrate upstream
on their way to spawn,
and juveniles migrate
downstream on their way
to the ocean.

Rivers fit for a fish

The air we breathe is 21 percent oxygen and it is oxygen that keeps
us alive. Fish also need oxygen. Since they don’t have lungs, they
breathe by taking water in through their mouth and forcing it out
through the gills.
The oxygen in the water available to fish is called dissolved oxygen
(oxygen that is mixed in the water). As water passes over the gills,
dissolved oxygen moves into the blood and travels to the fish’s cells.
Because fish are so dependent on dissolved oxygen, it helps to
understand what dissolved oxygen is and how critical it is for
fish to stay alive.
Fish use gills to take oxygen from water just as we use our lungs
to take oxygen from the air. In a fish’s world, oxygen is a rare and
precious resource. Although air is 21 percent oxygen, water has only
a very tiny amount of dissolved oxygen. Most fish do well when the
dissolved oxygen is five parts per million (ppm) or higher. When the
dissolved oxygen is less than five ppm, they become uncomfortable.
Most fish will begin to suffocate and die when the dissolved oxygen
is two ppm or lower.

Factors that affect oxygen in water

When water is too warm, there may not be enough oxygen in
it. If there are excess amounts of bacteria (for example from pet
waste) or many aquatic animals in the area, dissolved oxygen
can become scarce.
Oxygen levels also can be reduced when plants are over-fertilized
and then water run-off empties into storm drains and ultimately to a
waterbody. Grass clippings and other vegetation that gets into the river
can also be a problem. These “nutrients” stimulate microorganism
growth which in turn reduces the dissolved oxygen content of the
water body. Without sufficient dissolved oxygen in surface water,
fish and other aquatic species suffocate. 

4

Clean Water Connections

Salmon-Safe parks benefit
aquatic life

I

n 2017, Eugene Parks and Open
Space was awarded conditional
certification by the nonprofit
Salmon-Safe, the nation’s first
certification organization linking
land management practices with
the protection of water quality and
imperiled native fish. Salmon-Safe
promotes watershed conservation
and management practices that
help Pacific salmon thrive in west
coast watersheds.

A park system is considered
Salmon-Safe when its operational
policies and maintenance practices
impacting the aquatic ecosystem
are assessed, and any harmful impacts on water quality and fish habitat are minimized. This approach benefits overall watershed health
and can have a positive impact on fish and other aquatic life. Some
examples of management activities guided by Salmon-Safe principles
include park design, irrigation, stormwater treatment, pesticide use,
and riparian habitat protection.
In Eugene, Chinook salmon migrate through the heart of the city
in the Willamette River. Adults migrate upstream on their way to
spawn, and juveniles migrate downstream on their way to the ocean.
Along the way, young salmon use places like Delta Ponds and Heron
Slough on the west bank of the Willamette River. Amazon Creek in
south and west Eugene is also important. While there are not salmon
in Amazon Creek, it does ultimately flow into the Long Tom River and
the Willamette River. Communities draw drinking water from the
Long Tom and the Willamette, so ensuring their waters are healthy
for aquatic life and fish is vital for human well-being also.
To learn more about Salmon-Safe, visit www.salmonsafe.org 

Rain gardens capture
toxic sediment

Rain gardens are built to mimic natural processes, using plants and
soil to filter and trap pollutants before they can flow to our rivers and
streams.
Year-round maintenance activities performed by the City’s green
infrastructure operations team are vital to ensuring the more than
400 rain gardens along roadways remain healthy and fully functional. This includes sediment removal and is important because urban
streets hold a wide range of toxic materials.
Road deposited sediment (RDS) is made up of both natural and
synthetic materials. Common natural sediments include leaf litter,
soil deposits and pollen. Human-caused sediments include deteriorated vehicle components, exhaust from combustion engines, trash,
construction debris, road salts and paints. RDS contains many fine
particulates and toxic metals from all these processes – the most
common being lead and zinc – with traces of copper, chromium and
nickel.
Annually, more than 21 cubic yards of this gunk are hand-scraped
out of rain gardens, preventing it from making its way to the river and
sensitive natural areas. 

Thinking of a rain garden
for your driveway?

A

re you considering retrofitting a driveway to drain to a rain
garden? For larger driveways that have a lot of stormwater
running into the street, this is certainly an option. How do
you determine if this feasible?

This residential rain garden is
an attractive feature that filters
runoff from a nearby roof and
sidewalk.

The right soil types and infiltration rates are important so testing
may be required. A retrofit is possible just about anywhere, however
it must be constructed on private property (the planter strip between the sidewalk and curb is typically public right-of-way), contact
the email address below for help locating the property line along a
street frontage. It is likely there may be a permit required to do this.
For more details, email: publicworksinfo@ci.eugene.or.us 

Curious about the many services provided by
Eugene’s public works department?
Public Works provides a wide variety of services
in the City of Eugene, from the Eugene Airport
to our parks and natural areas, maintaining the
transportation network, and ensuring clean
water returns to our creeks and rivers.

Each year,
workers remove

850

5-gallon buckets
of sediment from
Eugene's public
rain gardens

These services combined help the department
follow through on its vision of making lives
better each day.
To help showcase some of this work, the
Public Affairs and Creative Services team has
been working on a series of videos to
highlight services.
Project videos include: Sewer Inspection,
Green Piping, Deicing Streets, Rain Gardens,
Street Sweeping, Crack Sealing, Catch Basin
Cleaning, and Clearing Leaves out of Bike Lanes.
The next video in the series will focus on Urban
Forestry. More videos will be added over time.
You can see the entire series here:
vimeo.com/showcase/9319596 
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Water conservation
becomes more important
Spring cleaning every year

tips for leftover
products

D

o you have a garage shelf, shed
or outside storage area that is
populated with products you are not
sure how to dispose of? It doesn’t
take long to long to accumulate paint
cans, automotive fluids, cleaners,
yard chemicals and other assorted
items. Depending on the product, the
container’s condition and the toxicity rating, some of those
discards may require special handling.

First step: Read the product labels

Hazardous products must be handled with respect! Read labels
and follow directions carefully. Words to look for:
Poison: can injure or kill if absorbed through the skin, ingested
or inhaled.
Toxic: can cause injury or death if swallowed, inhaled, or absorbed
through the skin.
Irritant: causes soreness or swelling of skin, eyes, mucous membranes, or lungs
Flammable: easily catches fire and tends to burn rapidly.
Flammable liquid: has a flash point below 140°F
Combustible liquid: has a flash point from 140°F to 200°F
Corrosive: a chemical or its vapors that can destroy material or
living tissue.

Some products have the potential for toxic or explosive chemical
interactions if accidentally mixed, so should never be stored together.
Some examples:
 Oxidizers(like pool chlorine) should not be near fuels and
solvents.
 Keep leaky pesticide containers away from gasoline.
 Bleach or pool chlorine should never be near ammonia.

Oregon’s reputation for having an overly wet climate in the Willamette Valley is changing. Low snow-pack and less rain are making
water availability a real concern. Warmer temperatures are becoming the norm. Individually, we can all help with actions around our living spaces. Please consider ways you can help by using the tips below.
1.  Water your lawn only when it needs it. A good way to see if your
lawn needs water is to step on the grass. If it springs back up when
you move, it doesn’t need water. If it stays flat, fetch the sprinkler.
2.  Deep soak your lawn. When you do water, do it long enough for
the moisture to soak down to the roots where it will do the most
good. A light sprinkling can evaporate quickly and tend to encourage
shallow root systems.
3.  Water during the cool part of the day to avoid evaporation.
Early morning is generally better than dusk since it helps prevent
growth of fungus.
4.  Don’t water the pavement. Position your sprinkler so water
lands on the lawn or garden, not on paved areas. Also avoid watering
on windy days.
5.  Plant drought-resistant trees and plants. Many beautiful trees
and plants are available that thrive with far less watering than you
might expect.
6.  Put a layer of mulch around trees and plants. Mulch will slow
evaporation or moisture and discourage weed growth, too.
7.  Use a broom, not a hose, to clean driveways and sidewalks.
8.  Don’t run the hose while washing your car. Clean the car with a
bucket of soapy water. Use the hose only to rinse off.
9.  Use a commercial car wash that recycles water.
10.  Set mower blades one notch higher since longer grass means
less evaporation. 
These tips reprinted with permission from Clackamas River Water
Providers.

Most toxic products can be to be taken to Lane County’s
Household Hazardous Waste facility in Glenwood.
Residents can schedule appointments by calling
541-682-4120 (weekdays) or book online at
lanecountyor.gov/hazardouswaste.

Appointments are available most Thursdays and Saturdays from
8:30 a.m.– 2:30 p.m. at the Glenwood disposal site. Exceptions are
holidays or when events are scheduled out of town. No same day
appointments.

Wondering what to do with old cans
of latex paint?
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Look for local retailers participating in the PaintCare program—a
statewide collection program that collects household paint. Visit
www.paintcare.org for more information. 

Setting sprinklers to water
plants rather than paved areas,
and keeping the hose off until you
are ready to rinse your car are
two simple ways to reduce water
use at home.

Summer programs in the
West Eugene Wetlands

W

REN seeks to engage all ages in land stewardship through
education, partnerships, and scientific research primarily
focused in the West Eugene Wetlands. We offer youth,
adult, and family-focused programming through in-classroom
lessons, school field trips, outdoor after-school programs, guided
Wetland Wanders, Family Exploration Days, and Youth Field Days.
Our programs incorporate hands-on learning experiences thematically revolved around wetland ecology, Kalapuya peoples’ history in
the wetlands, and critical wetland plant and animal species.

Free events (no registration required)
Summer Wetland Wanders

When: Second Tuesday and Saturday of the month from 9 a.m. to
11 a.m. (June – September)
For those of you who cannot make WREN’s year-round Tuesday
Wetland Wanders, WREN is proud to announce summer Saturday
Wetland Wanders led by the same fantastic guides! Wetland Wanders
are guided walks through the West Eugene Wetlands or other local
natural areas. Tuesday Wanders are designed for ages sixteen and up
and focus on more technical topics. Saturday Wanders are designed
for ages 10 and up and make technical knowledge accessible to families with older children. Please bring water, binoculars, closed-toed
shoes and dress for the weather.

Family Exploration Days

When: Every Saturday except the second Saturday of the month
from 10 a.m. to 2 p.m. (June 25 – September 3)
WREN invites people of all ages and backgrounds to come spend
your summer Saturdays exploring the West Eugene Wetlands and
City of Eugene Parks. We provide you with a backpack, binoculars,
field guides, bug net, hand magnifier and bug boxes. These free programs offer a nature-inspired scavenger hunt and an opportunity for
adventure! WREN naturalists are on-hand to answer questions and
lead walks and activities through these exciting spaces.

Willamette Resources and
Educational Network (WREN)
encourages people of all ages
to explore the environmentthrough educational
programs, partnerships,
and scientific research.
Youth, adult, and familyfocused programs are
offered year-round in local
natural areas.

Affordable youth programs (registration required)
Clean Water Connections is published by the
City of Eugene Public Works Department to
enhance awareness of stormwater and related
surface water management issues.
Senior Editor: Kathy Eva

Thanks to our contributing writers: Carrie
Petersen, Rachael Vaicunas, Rob Hallett, Susan
Weixelman, Brett Cochran, Ellen Thompson,
Becky Nickell, Brian Richardson

For more information about stormwater in general,
write or call
KEva@eugene-or.gov 541-682-2739

Youth Field Days

When: Every Wednesday and Thursday from 9 a.m. to noon (June
22 – September 1) $20 per child. Elementary school students (rising
2nd – 5th graders), minimum five, maximum 10 students per day.
WREN’s trained educators lead your child as we explore the
threatened and endangered species of the wetlands and how scientists manage them. Each day encompasses an introduction, guided
activity and exploration, time to eat a snack brought from home, and
a craft or other product to take home at the end of the morning. Sign
up for a single day, or spend the whole summer with WREN! There
are different themes throughout the summer; visit wewetlands.org
for more information on when each theme is offered.

For more information on any of these programs or to subscribe to
the WREN newsletter, visit wewetlands.org.
To register your child for Youth Field Days, contact Ellen
Thompson, WREN’s Program Coordinator, at info@wewetlands.org
or 541-338-7047. 
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Lily’s
Pad
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Lily the Frog is the
mascot for Eugene's
stormwater program.
Her job is to remind
people that we all live
downstream, and it is
important to keep
water clean!

National Public
Works Week is
May 15-21, 2022

Our Guide, Dylan

Lego City

Big Trucks

Cool Parks

Public Works Day is back—virtually!
Starting on May 15,
you can celebrate
and learn all about
us with videos,
maps, music
and more!

Watch a series of short videos to follow Dylan, a local kid,
as he explores the Public Works Department. Laugh with
Dylan and friends while learning about important services
that surround us and improve our community.
Discover other educational resources, such as maps, music
and coloring pages at eugene-or.gov/pwday 

Parents and teachers: follow us on social media for updates.
facebook.com/CityofEugene
@eugenepw
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