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Planning & Development 

Business License Program 

              TRANSPORTATION 
NETWORK COMPANY (TNC)

LICENSE APPLICATION  

Please complete all parts of this application. Incomplete or unsigned applications, and applications 

with material misstatements or omissions, will be denied. There is a $100.00 non-refundable 

application fee. Questions? Please call 541-682-5379 

TRANSPORTATION NETWORK COMPANY INFORMATION 

Business Type:       Individual         Corporation         Partnership    Other (describe) 

Company Name Company Address 

Company Website Company Mailing Address (if different) 

Company E-mail Customer Service Phone 

Registered Agent Name Registered Agent Phone 

AUTHORIZED REPRESENTATIVE INFORMATION Please list the person or persons vested with authority to

manage or direct the affairs of the legal entity in Eugene, or to bind the legal entity in dealings with third parties.  

Authorized Representative Name(s)/Title(s) Phone 

Mailing Address E-mail 

REGISTERED AGENT  

If different from Authorized Representative: Name of individual or company located in Eugene or Springfield, OR 

designated to receive any legal process, notice or demand. 

Agent Name/Title Phone 

Mailing Address Email 

TYPE OF DISPATCH SYSTEM 

Does your company use your own dispatch system?  ☐ Yes   ☐ No

If NO, describe how dispatch services are accessed: 

FARES, DISCOUNTS & SURCHARGES 

What method of fare calculation will be used? 

☐   Metered Calculated Rate ☐   Smartphone Application Calculated Rate

Describe the type and amount of discounts to be offered to customers: 

☐   Senior            ☐   Military           ☐   Other (describe):

Describe the type of surcharges to be charged to customers: 
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Planning & Development 
Building & Permit Services 

TRADE DRESS 

Trade dress signage is required for non-hailable vehicles in operation at all times. The trade dress signage must 

be clearly visible and shall be placed on the interior or exterior of the vehicle body (not on the roof) and shall not 

obscure any of the driver’s views, vehicle lights, or the view of any mirrors, and cannot exceed four square feet.  

UNIQUE VISUAL ELEMENT 

Please provide a description, or include a copy, of the unique visual element associated with the applicant-TNC 

that will be attached to all vehicles affiliated with the applicant-TNC so that the public and passengers can 

identify the vehicle as being specifically associate with the applicant-TNC: 

 

INSURANCE INFORMATION 

Please refer to Administrative Rule R-C.345-C for specific coverage and limit requirements. 

Agent Name/Title  Insurance Company  

Agent Phone  Policy Number  

Agent E-mail  

 

AGREEMENT AND ACKNOWLEDGMENT 

I, the undersigned, am the applicant for a public passenger vehicle company license on behalf of the 

above identified Transportation Network Company (TNC). I certify that I am an authorized representative 

of the above identified TNC. I have been provided a copy of Eugene Code 3.345 and Administrative 

Order 53-18-08-F. I and the TNC that I represent agree to be bound by all applicable regulations and 

requirements, including the requirement to notify all drivers for the TNC that they must obtain a driver 

certification from the City of Eugene. I and the TNC I represent, acknowledge that the City’s issuance of 

a Public Passenger Vehicle Company License does not authorize the TNC to operate at the Eugene 

Airport. The TNC for which I am authorized representative agrees to indemnify, defend and hold 

harmless the City of Eugene, its officials, agents, and employees for all claims of injury to property or 

persons that may arise as a result of any activity carried on by the TNC.  

Included with my application is the following: 

 $100.00 non-refundable application fee 

 Certificate of Liability Insurance per R-3.345-C 

 

SIGNATURE  PRINTED NAME 

 

TITLE DATE 
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