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A Message from City of Eugene Executive Team

We are pleased to present the first Annual Report of activities on the 
implementation of the City of Eugene’s Diversity and Equity Strategic 
Plan (DESP). Completed in 2009, the DESP represents our plan to 
maintain the organization’s focus on the integration of equity and 
human right principles into our organization. The full realization of this 
vision will require a long term commitment to our collective efforts. 

A primary objective of the first year was integration of the plan’s six 
main goals into the organization at the department level. Individual 
department plans are nearing completion and much has been 
achieved during this first year. This report captures some of the 
stories around that effort.

Next steps include formalizing our core leadership messages 
regarding equity and human rights. The DESP was conceived as 
a living document and we look forward to advancing its various 
elements while seeking opportunities for improvement. Inasmuch as 
the DESP was conceived as a living document that will necessarily 
evolve over time as we continue to grow as an organization, we 
look forward to the continuing opportunity to advance the various 
elements of the plan while concurrently being mindful of how it can 
be improved further during these dynamic times.

The efforts and leadership of our Equity and Human Rights 
Manager and Board are most gratefully acknowledged. Their 
tireless efforts, and steady but pragmatic approach to instilling these 
values throughout the organization, will provide a lasting legacy of 
excellence in our workplace culture and help maintain the City of 
Eugene’s reputation as an employer of choice. We also offer our 
sincere appreciation to all of the individual employees who made the 
time and commitment that resulted in the stories included here.

Executive Team Members:
Jon Ruiz, City Manager  
Sarah Medary, Assistant City Manager  
Glenn Klein, City Attorney  
Kristie Hammitt, Central Services  
Chief Randy Groves, Fire and EMS  
Renee Grube, Library, Recreation and Cultural Services  
Scott Luell, Planning and Development  
Chief Pete Kerns, Police 
Kurt Corey, Public Works
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The Eugene City Council’s vision: 
 
Value all people, encouraging respect and appreciation for diversity, 
equity, justice, and social well-being. We recognize and appreciate 
our differences and embrace our common humanity as the source of 
our strength;

Be responsible stewards of our physical assets and natural 
resources. We will sustain our clean air and water, beautiful parks 
and open spaces, livable and safe neighborhoods, and foster a 
vibrant downtown, including a stable infrastructure; and

Encourage a strong, sustainable and vibrant economy, fully utilizing 
our educational and cultural assets, so that every person has an 
opportunity to achieve financial security.

Eugene City Council Vision and Values

Council Goals
 
Safe Community
A community where all people are safe, valued and welcome. 
 
Sustainable Development
A community that meets its present environmental, economic and 
social needs without compromising the ability of future generations 
to meet their own needs. 
 

Accessible and Thriving Culture and Recreation
A community where arts and outdoors are integral to our social and 
economic well-being and are available to all. 
 
Effective, Accountable Municipal Government
A government that works openly, collaboratively, and fairly with 
the community to achieve measurable and positive outcomes and 
provide effective, efficient services. 
 
Fair, Stable and Adequate Financial Resources
A government whose ongoing financial resources are based on a fair 
and equitable system of revenues and are adequate to maintain and 
deliver municipal services.

Mayor Kitty Piercy, Ward 1 George Brown, Ward 2 Betty Taylor, Ward 3 
Alan Zelenka, Ward 4 George Poling, Ward 5 Mike Clark, Ward 6 Jennifer 
Solomon, Ward 7 Andrea Ortiz, Ward 8 Chris Pryor
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DESP Background and Timeline
The DESP was created by soliciting feedback from employees and community members to assess 
successes, barriers and opportunities. Based on the information provided, the City adopted a five year 
Diversity and Equity Strategic Plan. We have made a commitment to report on our implementation efforts 
annually. This document serves as our report of our first year’s efforts and work. For a copy of the five-
year strategic plan, please visit www.eugene-or.gov/diversity or email ehrcenter@ci.eugene.or.us.

It is important to us that all who want access to our Plan are able to do so. Please contact us if you need 
help reading or translating any portion. We can provide this information in a variety of formats:

 in large print

 in Braille

 on audio tape

 as a computer file

 in any other way that will help you access it

Contact the City of Eugene Equity and Human Rights Center with questions at 541-682-5177 or 
ehrcenter@ci.eugene.or.us or visit www.eugene-or.gov/diversity.

Plan Creation and Implementation Timeline 
Implement
internal City 
outreach
phase

Diversity
Advisory
Council
work

City
departments
review plan 

Resource
groups are 
created

DESP
implementation
work continues 
at the 
department
level

Gather
benchmarks
and report 
on first year 
efforts

DESP Year 2 
implementation

DESP Year 3 
implementation

DESP Year 4 
implementation

DESP Year 5 
implementation

Early 2008   Mid 2008  March 2009 July 2009 
Year 1 
begins

August 2009 to 
April 2010 

June 2010 2011 2012 2013 2014

Implement
community
outreach
phase

Joint
Executive
Division
Mgrs
review and 
finalize
plan

Community
stakeholders
review plan 

Equity and 
Human
Rights
Board is 
created

Resource
groups work on 
specific plan 
components

Department
Equity and 
Human
Rights
plans are 
created

Single
Largest Goal 
for Year 2:
Ensure that 
complaints
from
community
members
regarding
discrimination
and
harassment
are accepted 
and responded 
to.

Single Largest 
Goal for Year 
3: Expand
public
information role 
to develop and 
implement an 
effective,
culturally
competent
media and 
public
information
plan,
incorporating
accessibility,
cultural and 
linguistic
competency,
and community 
relations focus. 

Single Largest 
Goal for Year 
4: Factor
diversity
initiatives into 
the budget 
mechanisms.

Single Largest 
Goal for Year 
5: Re-examine
space,
furnishings,
layout, etc., of 
City facilities to 
ensure they are 
accessible and 
culturally
inclusive.
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The DESP contains specific Action Items, Assigned Leads (City groups who 
are responsible for handling and reporting on specific Action Items) and 
Measurements to address the following six Goals:

Diversity and Equity Strategic Plan Goals

Leadership
Demonstrate strong leadership and organizational 

commitment to diversity and equity.

Capacity
Increase our capacity to become a more culturally 

competent organization and community. Respect 

and empower employees in developing programs 

and setting policies.

Workforce and Work Environment
Achieve and maintain a workforce reflecting our 

community and create a work environment to 

support all employees.

Service Delivery
Ensure that City services are accessible, inclusive 

and equitably provided.

Communication and Engagement
Communicate openly, respectfully and effectively 

with the community.

Measurement and Accountability
Measure our performance to ensure our efforts 

effectively lead toward established goals.
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Equity & Human Rights Structure FY10
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Human Rights Commission Structure FY10
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Status of Year 1 Goals

Initiatives Year 1 Actions Progress/Status

Goal: Leadership

1.1: Ensure plan implementation by 
factoring diversity and human rights 
issues into City priorities.

•	 Each department will complete 
a specific department plan for 
integration of Diversity and Equity 
Strategic Plan.

•	 Annual Joint Executive Division 
Managers (JEDM) equity and diver-
sity meeting was held May, 2010 
for department leadership to share 
their achievements on their plans.

•	 Look for places to strengthen 
connections with existing plans 
and groups, such as the Sustain-
ability Board. 

All departments will have their plans 
completed by end of June. They 
will go on the website, be available 
at Equity and Human Rights Center 
and in the Eugene Public Library.

  


1.2: City Leadership regularly speaks 
to diversity and issues of social 
equity.

Executive Team identifies agreed-
upon core message points, diversity/
social equity terms and definitions to 
use in future messaging.

These messages were created April 1 
and then presented to Joint Executive 
Division Managers on May 6, with the 
goal of becoming integrated and com-
municated in future communications.

  


1.3: Develop a strategy to ensure 
that City Boards and Commissions 
are representative of the demo-
graphic diversity of our community.

Examine and assess current board 
and commission membership.

Memo of current board demographics 
was presented to Council in 2009. The 
Council and staff continue to work on 
recruitment and capacity building.

  


1.4: Complete and put into action 
the Hate Incident Response Plan.

Full implementation with responses 
tracked and regular review of plan’s 
effectiveness completed annually.

Plan drafted and will go to City 
Council on June 30, 2010.

  


1.5: Develop an annual opportunity 
for leadership to listen to community 
needs.

DESP benchmark sixty percent of 
participants rate event as satisfac-
tory and better, with level increasing 
each year.

June 1, 2010 was the first event 
partnership with the Human Rights 
Commission. When surveyed, over 
seventy percent of event participants 
rated the experience as satisfactory.

  


Goal: Capacity

2.3: Infuse strong leadership mes-
sage on diversity and equity into 
new employee orientation.

Completion of action item and ef-
fectiveness as shown in post-class 
evaluations. 

Moving to year 2, due to resource is-
sues. Human Resources staff was lead 
on several other major projects this 
year that supported the organization’s 
need to implement budget strategies. 



2.4: Integrate cultural competence 
into standard City trainings.

Review of current curriculum will be 
completed.

Moving to year 2 due to resources is-
sues. Human Resources staff was lead 
on several other major projects this 
year that supported the organization’s 
need to implement budget strategies.



Key

= Successful 
Implementation

= Building 
Partnerships

= Ongoing or 
Slow Progress

= Moved to 
Next Year
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Goal: Workforce and Work Environment

3.6: Provide mandatory supervisor 
training on recruitment and selec-
tion, which incorporates conceptual 
and practical information supporting 
diversity goals.

•	 Used updated session at Super-
visor Orientation 12/08.

•	 Revision of new extended course 
for supervisors by 12/09.

Moving to year 2 due to resource 
and workload issues with employee 
reductions. Human Resources staff 
was lead on several other major 
projects this year that supported 
the organization’s need to meet its 
budget strategies.



Goal: Service Delivery

4.3: Incorporate procedures into 
emergency response plans to ensure 
the safety of vulnerable populations.

Report of procedures and plans 
presented to Accessibility Commit-
tee for feedback.

Plan will be presented at the June 
2010 Human Rights Accessibility 
Committee Meeting.

  


Goal: Communication and Engagement

5.1: Develop City-wide guidelines on 
engagement with the community.

A task team will edit the Outreach 
Guide created by the University 
of Oregon’s Community Planning 
Workshop’s assignment and develop 
City-wide guidelines.

The outreach guide is currently in pilot 
phase. Pilot phase ends in fall of FY11.




5.3: Offer training for departments for 
culturally effective outreach methods 
and develop department level culturally 
effective outreach plans and strategies.

An outreach training plan will be pre-
sented to Equity and Human Rights 
Board for approval.

This is on the agenda for August 
2010 board meeting.



5.4: Expand public information role 
to develop and implement an effec-
tive culturally competent, media and 
public information plan, incorporat-
ing accessibility, cultural and linguis-
tic competency, and a community 
relations focus.

Audit of current practices will be 
completed.

Public Information Task Team is 
working on this. 



5.6: Offer free trainings to commu-
nity members about how the City 
works and the services it provides.

•	 Trainings series will be created. 
Survey from participants will 
report high satisfaction with the 
program. 

•	 Commissions and Board mem-
bers will also be offered modified 
training appropriate to their work.

Task team is currently working on 
this series and first event will be in 
fall of FY11.

 


Goal: Measurement and Accountability

6.1: Assess the effectiveness and 
capacity of the current diversity sys-
tem structures (Equity and Human 
Rights Board, department diversity 
committees, and training) to support 
the implementation of the Diversity 
and Equity Strategic Plan.

•	 Restructure and assign depart-
ment diversity committees to 
regularly monitor, assist with, and 
advocate for implementation of 
the plan.

•	 Connect and integrate this plan’s 
goals into the organization’s 
triple-bottom-line tool.

This action item is part of the 
department-level plans, which will be 
completed by the end of June 2010.

  


6.2: Include diversity indicators, 
benchmarks and best practices into 
department-annual reports.

Each department will complete a 
specific department plan for integra-
tion of Diversity and Equity Strategic 
Plan goals.

All department plans are set to be com-
pleted by the end of June 2010 and will 
be available on the City’s public web-
site, at the Equity and Human Rights 
Center and Eugene Public Library.
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Department Success Stories

We All Have a Story to Tell 
The DESP was created over a three-year period 
based on community and employee feedback. It 
outlines actions intended to infuse equity and human 
rights into all levels of the organization. We offer the 
following stories to explain how the goals have been 
integrated, how they’ve impacted our processes and 
how they’ve changed the way we serve our community. 
We are grateful to all who helped us get where we 
are. We hope these stories demonstrate our level of 
commitment and that you enjoy reading them.

Fire & EMS Career Day for high school 
students
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Leadership
Demonstrate 
strong leadership 
and organizational 
commitment to diversity 
and equity. 

Central Services Leads the Way
Last year the City of Eugene embarked on an important goal to 
share the DESP within City departments and help all employees, 
from Executive Managers to line staff, understand and integrate 
DESP goals into their daily work. 

Central Services has shown leadership in DESP efforts with more 
than 18 staff members working on supporting implementation. The 
first goal, supporting leadership in the organization, is exemplified 
through recent changes in the City Manager’s office, the Human 
Rights Commission “Community Conversations” forums and our 
investment in emerging leaders. 

In the fall of 2009, changes in the City Manager’s Office 
created a staff team that works in Neighborhood Services, 
Sustainability, and Equity and Human Rights. Strategically 
located in the Atrium Building with a focus on collaboration 
in work plans, policy making and service delivery, this 
team works with neighborhood associations, boards and 
commissions to support community voices, their role with 
City Council, and member development. One of the DESP 
leadership goals is to broaden and diversify representation 
on City of Eugene Boards and Commissions. To achieve 
this, we will broaden outreach and recruitment to fill vacant 
positions. 

“Community Conversations”, a Human Rights Commission 
project, is a series of public forums that focus on increasing 
community dialogue on various topics that present 
opportunities for potential change. In April 2010, more than 
75 community members participated in the forum on Anti 
Hate and Bias Activity which included a panel of national and 
local experts and break-out discussion sessions.

Finally, leadership is about the future and the City Manager’s 
team has recently built a robust intern program. Students from 
local colleges and universities work side by side with staff. They get 
a chance to share information and engage in community-based 
efforts to raise awareness and bring about change. It also provides a 
mechanism for leadership development, strengthens our networks, 
and allows us to educate people as we do our work.

Equity & Human Rights staff
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Capacity
Increase our capacity to 
become a more culturally 
competent organization 
and community. Respect 
and empower employees 
in developing programs 
and setting policies.

Eugene Fire & EMS Department Makes 
History: Fire Recruit Academy Class #12
On May 3, 2010, the Eugene Fire & EMS Department graduated Fire 
Recruit Academy Class #12, the first entirely female group of Fire 
recruits in the department’s history and, we believe, in the nation. 
Anna Reid, Amy Kline, Merinda Persi and Monica Hull are now 56-
hour employees working shifts as they continue their first year of 
training, which includes benchmark testing and ongoing supervisor 
evaluation. At the end of the first year, after successful completion 
of all testing, they will be certified to the Department of Public Safety 
Standards and Training (DPSST) Firefighter II level as full-time dual-
role firefighter/paramedics with the Eugene Fire & EMS Department.

Fire Recruit Academy Class #12 grew out of the cessation of the 
90-Series single-role paramedic program within the Eugene Fire 
& EMS Department. The single-role program was not financially 

sustainable, and actually ceased 
operation January 2, 2010. 
Five of the seven 90-Series 
employees took advantage of 
the opportunity to transition into 
full-time firefighter/paramedics. 
To date, four of the five recruits 
have successfully completed the 
rigorous 13-week Fire Recruit 
Academy. By successfully 
completing the academy, they 
are now certified in the following 
areas: Firefighter I, Hazardous 
Materials Awareness and 
Operations level, Water Rescue 
Awareness level and Rope 
Rescue Awareness level. They 
also possess Oregon Health 
Division (OHD) Paramedic 
certifications. 

With fire and emergency medical services traditionally and historically  
a male-dominated industry, the graduation of the first entirely female 
group of Fire recruits helps the Eugene Fire & EMS Department 
meet the changing needs of the organization and community, and 
address the department’s underutilization areas identified in the City’s 
Affirmative Action Plan. The effort also helps develop the cultural 
awareness and competency of our current workforce, enhances 
our ability to engage underrepresented populations in recruitment 
processes, and ultimately improves the quality of service we provide 
to the community.

Shown from left to right: Merinda Persi, 
Amy Kline, Monica Hull and Anna Reid
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Public Works Pilots a Not-Quite-New Forum 
for Discussion
One of the goals established by the Public Works Diversity 
Committee was to “develop initiatives for encouraging 
communication, team building and info sharing between workgroups 
to increase knowledge of resources, share ideas and innovations, 
and reduce isolation.”

As part of the implementation of this strategy, the committee 
facilitated a pilot series of “Chatauquas” (a town hall meeting concept 
popular in early 20th century rural America) using the “open space” 
facilitation concept. The original Chautauqua offered challenging, 

informational and inspirational stimulation to rural and 
small-town America, and the Eugene Public Works 
Chatauqua was intended to be one way to enable 
employees to create inspired discussions using Open 
Space Technology (OST), a self-organizing process 
where participants construct the agenda and schedule 
during the meeting itself. OST allows somewhat diverse 
people to address complex and possibly controversial 
topics and functions best where more traditional 
meeting formats might fail.

The goal of these events was to create a safe 
environment in which employees had an opportunity 
to discuss issues of their choosing that they might 

generally not feel comfortable discussing during their regular work 
period or for which no normal forum exists for the discussion. 

Two open space technology forums were held in the fall of 2009, one 
at the Roosevelt Yard and the other at the Wastewater Treatment 
Plant. The question of “What should we be talking about in Public 
Works that we are not currently?” was posed and participants were 
then asked to suggest topics of conversation. The wide range of 
topics included everything from freedom of religious expression to 
communications to mandatory reduced work hours.

Notes from these sessions were provided to the Public Works 
Leadership Team and to the Executive Managers for their use in 
helping the organization grow and continuously improve. Feedback 
from the well-attended sessions indicated they were successful. 
As an organization that relies heavily upon relationships and 
communications with a broad array of stakeholders, efforts to build 
upon our work environment through this type of open dialogue will 
be a key to future success.

Workforce and Work Environment
Achieve and maintain 
a workforce that 
reflects our community, 
and create a work 
environment that 
supports all employees.

Kurt Corey and Public Works 
Administration staff at a team-building 
Cinco de Mayo potluck lunch



14

Service Delivery
Ensure that City services 
are accessible, inclusive 
and equitably provided.

LRCS Delivers by Building Positive 
Relationships
The Library Recreation & Cultural Services Department (LRCS) has 
found that community ideas, values and relationships are essential 
in developing services to meet the needs of our community. By 
focusing on the foundation of effective service delivery - the skills that 

our staff bring to the work force - LRCS has a history 
of placing a special emphasis on discovering and 
hiring those individuals who will creatively contribute 
to the wide variety of programs and services offered 
throughout the Department.

Throughout LRCS there are a variety of examples 
of involving volunteer community members in a 
multi-layer hiring process, giving the community an 
opportunity to weigh in on who they will be working 
with to create the services they want and we offer. 
These relationships open the doors to work together 
with various organizations such as the NAACP, 
Centro Latino Americano, and Mobility International, 
the dozens of contracts with various services 
providers, the relationships with our supporting 
foundations, and the hundreds of community 
partners that represent the diversity of the Eugene 
community.

The challenges to offer services that are accessible, 
inclusive and equitable not only require a constant 
flow of feedback from all the community members 
and organizations we serve, but also include 
the ability to reach out to those individuals and 
organizations that we are not serving as well. These 
connections are made and bridges are built by the 
personal outreach and relationship-building that our 
LRCS staff strive to have with our community. 

Recreation staff hosting Family Fun 
Night at Petersen Barn
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Planning & Development Engages the 
Community to Envision Eugene’s Future
Envision Eugene in the year 2030. Envision your neighborhood, 
home, job, school, and your favorite parks and shops – and how you 
will get there. Eugene is expected to grow by another 34,000 people 
over the next 20 years. “Envision Eugene” is a project that calls on 
the community to help accommodate that growth. 

In late February and early March 2010, Planning staff conducted 
more than 100 individual interviews and two small group listening 
sessions about issues facing our community as we continue to 
grow. Listening sessions have also been held in neighborhoods 
and with various groups of people interested in how our city grows. 
These interviews and listening sessions are establishing collaborative 

partnerships, using visual tools to 
represent and establish support 
for a common vision, and setting 
clear actions and priorities aimed 
at making the vision a reality. In 
general, Envision Eugene aims 
to involve a broad spectrum 
of community members in 
meaningful and accessible ways 
always granting equal weight to 
their input.

Community members are being 
offered many options to bring 
their voices and ideas into the 
conversation. These options 
include traditional means 
such as personal contact and 
workshops, as well as working 
with simple and accessible 

tools online. Popular social networking tools like Facebook will also 
be used to connect with people. Communication methods have 
been and will continue to be simple and direct, eliminating technical 
jargon and bureaucratic language. A shift in the way we engage and 
communicate with our community is taking place…it is a good thing! 

Communication and Engagement
Communicate and 
engage openly, 
respectfully and 
effectively with the 
community.

A small group discussion at the 
Envision Eugene kickoff meeting
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Measurement and Accountability
Measure our 
performance to ensure 
our efforts effectively 
lead toward established 
goals.

Eugene Police Department Provides New 
Training to Combat Hate Crimes
The Eugene Police Department (EPD) is actively working toward 
more transparent and accountable government. One measure of that 
accountability is EPD’s provision of national training opportunities 
for employees. Addressing the atmosphere that fosters hate 
crimes continues to be of high community value. Being consistent 
in determining what constitutes a hate crime, and the methods 
of recording and measuring these crimes is important for law 
enforcement.

Combining this need with the department’s move 
toward new, different and better training opportunities, 
the Eugene Police Diversity Committee in November 
2009 featured a seminar with Joseph T. Roy Sr., chief 
investigator of the Intelligence Project of the Southern 
Poverty Law Center. He provided national-level hate 
crimes training for local staff, as well as regional law 
enforcement agency personnel.

Eugene Police opened the training to other law 
enforcement agencies free of charge to further combat 
hate crimes in the city, region and state. Roy provided 
a presentation on “Hate in America Today - A National 
Overview of Far-Right Domestic Terrorism.” The session 
examined the wide variety of hate groups currently 
active in the United States -- their history, activities 
and leaders. Beginning with a broad overview of the 
various factions of the hate movement, which includes 
the Ku Klux Klan, neo-Nazis, racist Skinheads, black 
supremacists and others, it went on to focus on the 
most prominent national organizations and state and 
local chapters.

The session also examined various techniques that 
enable law enforcement professionals to spot and 
investigate potential domestic terrorist or hate groups. 

As all law enforcement begins to have the same understanding 
and apply greater measurement and documentation regarding hate 
crimes, we can better comprehend the scope of the problem and 
develop useful and effective approaches to deal with it.

Joseph T. Roy Sr. training local and 
regional law enforcement agency staff
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Human Rights Commission
Human Rights Start at Home in the City  
of Eugene
In April 2010, the City of Eugene Human Rights Commission, in 
partnership with the Community Coalition for Advancement of 
Human Rights, presented an all-day Human Rights Community 
Summit at Lane Community College. The summit’s theme was 
“Human Rights Start at Home,” was attended by 270 people, 
including many City staff. An evening summit preview drew more 
than 100. 

This unprecedented event, in planning for over a year, was aimed at 
engaging the broader community in discussing the importance of 

implementing human rights at the 
local level. Some two dozen local 
organizations, including Eugene 
neighborhood associations and 
social justice advocacy groups, 
offered well-attended workshops 
in which the organizations framed 
their work in human rights terms. 

The remarkable interest in and 
attendance at the human rights 
summit event suggests that 
there will be particularly strong 
community interest in an action 
item contained in the Diversity 
and Equity Strategic Plan. This 
action item calls for the Human 
Rights Commission and the City 
Manager’s Office to take the 

lead in developing a plan to implement the human rights framework 
across all city departments. In fall 2010, City executives, division 
managers, commissioners and others will participate in a human 
rights training as a step toward developing this plan. The action item’s 
implementation will be carried out with support from the Commission 
and the CMO’s Equity and Human Rights Center, and will be 
monitored by the interdepartmental Equity and Human Rights Board.

Human Rights Community Summit at 
Lane Community College
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Looking Ahead to Year 2
For FY 2011, the Diversity and Equity Strategic Plan outlines work on the following Action Items: 
Leadership Goal 1.6, Capacity Goals 2.2, 2.3, 2.4, 2.5, Workforce and Work Environment Goals 3.1, 
3.6, Service Delivery Goals 4.1, 4.2, Communication and Engagement Goals 5.1, 5.2, 5.4, 5.5, and 
Measurement and Accountability Goals 6.1, 6.3, 6.4.

For a copy of the five-year strategic plan, please visit www.eugene-or.gov/diversity or email  
ehrcenter@ci.eugene.or.us.

Some Highlights of the Year Two Plan

• 1.6 Integrate Human Rights City concepts into City 
policies and procedures. 

• 2.5 Increase City-wide language access and 
interpretation resources. 

• 3.1 Explore more flexible benefits plan that includes
childcare and flexible schedules. 

• 4.2 Ensure that complaints from community members 
regarding discrimination and harassment are accepted 
and responded to

• 5.2  Assess the effectiveness of the City's public 
engagement processes and structure and create a 
framework to ensure follow-up, relationship building, 
consistency, and coordination. 

• 6.4 Factor diversity initiatives into the budget 
mechanisms.
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Your Invitation to Help Implement the Plan.....
What can you do to help?

Get involved with department-level implementation or community groups 
working on these issues. Contact the Equity and Human Rights Board.

541.682.5177 
ehrcenter@ci.eugene.or.us 

Share suggestions and concerns or notify us regarding issues with 
accessibility, equity, hate crimes, and acts of bias.

541.682.5177 
ehrcenter@ci.eugene.or.us 

Volunteer for City of Eugene boards and commissions or any standing 
committee. Contact the Human Rights Commission.

541.682.5177 
ehrcenter@ci.eugene.or.us 

Participate in and support community activities supporting diversity and equity.

Contact City Councilors and let them know that you support diversity and 
equity projects.

541.682.5010 
mayorandcc@ci.eugene.or.us 

Get involved with your Neighborhood Association.

541.682.5009 
michael.j.kinnison@ci.eugene.or.us 

Contact the City of Eugene Equity and Human Rights Center with questions.

541.682.5177 
ehrcenter@ci.eugene.or.us 
www.eugene-or.gov/diversity 

Neighbors celebrating the newly renovated 
Filbert Meadows Park, Public Works 
Diversity Committee members working on 
the Public Works DESP, Public Works Day
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Universal Declaration of Human Rights
In 1948, the United Nations General Assembly proclaimed this Universal Declaration of Human Rights 
(UDHR) a common standard of achievement for all people and all nations. To that end, every member of 
society must keep this declaration constantly in mind and strive by teaching and education to promote 
respect for all these rights and freedoms.

In the Universal Declaration of Human Rights, the United Nations has stated in clear and simple terms 
the rights that belong equally to every person. These rights belong to you. Familiarize yourself with them. 
Help to promote and defend them.

1.   Right to equality.

2.   Freedom from discrimination.

3.   Right to life, liberty, personal security.

4.   Freedom from slavery.

5.   Freedom from torture and degrading treatment.

6.   Right to recognition as a person before the law.

7.   Right to equality before the law.

8.   Right to remedy by competent tribunal.

9.   Freedom from arbitrary arrest or exile.

10. Right to a fair public hearing.

11. Right to be considered innocent until proven guilty.

12. Freedom from interference with privacy, family,   
      home and correspondence.

13. Right to free movement in and out of any country.

14. Right to asylum in other countries from    
      persecution.

15. Right to a nationality and freedom to change it.

16. Right to marriage and a family.

17. Right to own property.

18. Freedom of belief and religion.

19. Freedom of opinion and information.

20. Right of peaceful assembly and association.

21. Right to participate in government and in free   
      elections.

22. Right to social security.

23. Right to desirable work and to join trade unions.

24. Right to rest and leisure.

25. Right to adequate living standards.

26. Right to education.

27. Right to participate in cultural life and community.

28. Right to social order assuring human rights.

29. Community duties essential to free and full   
      development.

30. Freedom from state and personal interference in   
      the above rights.
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Front cover from top: Eugene Counts public 
meeting, Adaptive Recreation, Summer in 
the City downtown concert.
Back cover: Equity & Human Rights staff, 
Eugene Police Department, Eugene Fire 
Department, Summer in the City concert at 
Petersen Barn.
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