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We’re honored to present
the Fiscal Year 2019 Annual
Report for the year ending
June 30, 2019.

Lacey Risdal

Airport

As you’ll read throughout this report,

Airfield operations and maintenance
Terminal facilities and maintenance
Planning and development
Communications
Finance and administrative services

our staff remain committed to making
lives better for people living, working
and playing in Eugene. We’re proud

to help the City and community work
towards their goals, many of which

Tim Doll

are industry standards throughout the

Engineering

country. You can see the community’s
support in much of our work—the

Airport Master Plan, transportation and
parks bonds and levies, wastewater

treatment plant upgrades and cleaning
up after historic storms.

Matt Rodrigues,
City Engineer

There are undoubtedly many chal-

nomic outlook remains strong and we’re
excited to help Eugene welcome the

track and field championships. We also
have our eye fixed on the future as we

Scott Milovitch

continue to find ways to improve our

our carbon footprint. We look forward
to navigating potential challenges and
hurdles over the year ahead, while

ners to find the best possible outcomes.
Thank you for taking time to read

Craig Carnagey

about these accomplishments. For more

Park operations
Parks planning and ecological services
Urban forestry
Outreach and engagement
Finance and administrative services

Wastewater

information regarding the services

described in this report, please visit us
online at eugene-or.gov/pw.

—Eugene Public Works
Leadership Team

Maintain street right-of-way infrastructure
Maintain traffic devices and infrastructure
Maintain storm and sewer collection systems
Fleet and radio communication services
Finance and administrative services

Parks and Open Space

transportation network while reducing

working together with community part-

Capital project services
Transportation services
Land use, survey, mapping and acquisition
Water resources planning
Administrative support

Maintenance

lenges ahead. However, the current ecoworld as part of the 2021 international

Executive management and support
Human resources
Public affairs and graphic services
Financial services
Stormwater/wastewater utility administration

Dave Breitenstein
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Plant operations and maintenance
Industrial source control, lab and sampling
Biosolids management
Technical services
Finance and administrative services

Employees Budgeted by Division

($ in thousands)
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Stormwater

Airport

The department is committed to finding sustainable funding for its many services
including fees, charges and intergovernmental revenue. These opportunities have
allowed the department to establish a relatively stable resource base on which
to set operational priorities. For these services, the challenge is to respond to the
expectations of the community, meet legal requirements, and at the same time,
maintain reasonable fees and charges.
Examples of charges for services include stormwater user fees, wastewater user
fees, and airport-related fees. The primary intergovernmental revenue is the State
Highway Trust Fund.
Public Works also manages a broad-based capital program. The department
collaborates with the community and other organizations to prioritize the use
of resources. In FY19, the department received approximately $53.7 million in
capital revenue. Additionally, the department invested $31.1 million in capital
projects including transportation, airport, utility, and parks infrastructure.
Because of the amount of time it takes to plan and construct capital projects,
there often is not a direct correlation between the year capital funds are received
and the year in which they are spent on specific projects.

Transportation

Capital Revenue/
Expenditure
by System

$15,000

Financial Highlights

Capital Revenue FY19
$53.7 million total
Capital Expenditure FY19
$31.1 million total

0
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$15,000

Total 441.35 FTE

Other
$1,061
$20,000 ($ in thousands)

Maintenance 134.25

Parks Levy 1,246

Parks & Open Space 87.10

General $6,566

Engineering 77

Airport $8,399

Airport 41.50

Fleet $10,308

Administration 17

Road $12,836

Wastewater $22,523

Stormwater $14,904

Wastewater 84.5

Project Design $6,253

Operating Expenditures
by Fund

Full Time Equivalents (FTEs)

Total $84.1 million
4

Administration
Stormwater User Fees
Remain Steady

City Launches New Public
Engagement Platform

UpStream Art Highlights
Importance of Clean Water

After several years of increasing
rates, Public Works held the
Stormwater User Fee steady for FY19.
Department leadership recognized the
impacts increased fees were having on
the community. They decided against
increasing rates and instead used
the time to evaluate services and the
changes to the program over the past
several years.

The City is always looking for new
ways to better engage its residents.
In the Spring of 2019, Public Works
admin helped launch a new digital
engagement platform – Engage Eugene.
The website (shown below), which is
operated by Bang the Table, serves as a
one-stop-shop for various City projects.
Once registered for Engage Eugene,
people can learn about projects, watch
videos, take surveys and polls, add
pins to maps, share ideas, and much,
much more. This information will help
project managers and the City inform
their decisions, supplementing the
normal outreach practices.
Part of the registration process
includes location and age-related
questions. Project managers can
then better understand who they’re
reaching and adjust outreach
strategies. They can also reach back
out to registered users to let them
know of any upcoming projects in their
area or a topic of interest.

Artists gathered around storm
drains in the fall of 2018 to add some
color and a message to city sidewalks.
Their artwork illustated how storm
drains are connected to the river and
we all need to do our part to minimize
impacts and make sure we return clean
water to the rivers.
Four artists each had a storm drain
in the downtown core (below). Their
painting conveyed the inaugural
program’s theme – “Clean Rivers Start
Here.” Local judges helped choose the
artists based on how the art speaks to
the community about protecting local
waterways and wildlife. Stormwater
education staff hope to make the
paintings an annual event.

Major Project to
Overhaul Corporate
Software Completed

The large-scale project, multi-year
effort to replace the City’s corporate
financial systems is complete. The
project served an opportunity to
resolve compatibility issues, take
advantage of current technology,
and improve business processes.
Administration staff played a major
role in all phases of the project,
including leading several training
sessions for all City employees.
The project was conducted in two
phases. Financial systems, including
modules such as Purchasing, Accounts
Payable, Accounts Receivable and
Contracts implemented in the first
phase, which went live in the fall of
2017. Time and Labor, Payroll, Human
Resources, Risk and Benefits were
completed in the second phase and
were completed in the spring of 2019.
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Airport
Taxiway Alpha Rehab
Project – Phase 2

Airport Master Plan is
Approved by the FAA

This year saw the second year of the
three-year plan for the rehabilitation of
the taxiways serving Runway 16R-34R.
This project brought the taxiways
for this runway into compliance with
Federal Aviation Administration safety
regulations. The improved taxiway
configurations removed “high speed”
access to the runway and replaced
them with 90-degree access points that
require pilots to operate their aircraft
at safer speeds and gives them greater
visibility when making turns.

After a two-year effort by EUG
staff and multiple stakeholders
the EUG Airport Master Plan was
approved by the FAA. This is a 20-year
forward looking plan that comprises
a comprehensive study of where the
airport is currently, and how it will
need to address future development
needs. The major elements of an
Airport Master Plan include:
• Inventory of Existing Airport
Conditions
• Aviation Activity Forecasts
• Demand/Capacity Analysis
• Facility Requirements and
Identification of Issues
• Definition and Evaluation
of Airport Development
Alternatives
• Environmental Overview of
Proposed Development
• Airport Layout Plan
• Capital Improvement Plan

New ARFF and Snow
Removal Vehicles

The new Airport Rescue and Fire
Fighting (ARFF) vehicle and snow
removal equipment arrived this year
at EUG. The addition of these vehicles
brings the total of fire-fighting
apparatus at EUG to three and also
provides a much-welcomed addition
to the airfield’s ability to operate in
winter conditions. This allows EUG to
stay within FAA safety requirements
as passenger numbers and larger
air craft fly through the airport. The
FAA paid for 90 percent of the cost
and no local taxes were used to fund
the vehicles. The ARFF vehicle cost
approximately $660,000 and the snow
removal equipment cost approximately
$972,000.

Gallery at the Airport
Reopens
The gallery at the airport
reopened and is now on the public
side of the Transportation Security
Administration (TSA) security
checkpoint. The gallery consists
of four large display cases and a
dedicated wall for hanging art. Local
art organizations such as Maude Kerns,
Emerald Arts, the Jordan Schnitzer
Museum of Art, and City of Eugene
Cultural Services curate the gallery
quarterly.

Record Passenger Numbers
The calendar year 2019 landed the
Eugene Airport yet another recordsetting year. More than 1,200,000
total passengers used the Airport
to help them get to and from their
destinations. This marks nine straight
years of increases in passengers flying
through Eugene and shows the trust
people from all over the region have
in our community’s ability to provide
safe, convenient and affordable air
travel.
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Construction crews reconstruct the
Runway 16R-34R (top). New snow
removal equipment and fire truck arrive
at EUG (middle row). Plans for the future
EUG terminal are envisioned through the
Airport Master Plan (bottom).
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Engineering
Summer Sun and Fun
Provides Backdrop for
Successful Outreach
The 2018 editions of Eugene Sunday
Streets (ESS) again proved to be a
success and will be remembered as
some of the best in the program’s eightyear history.
The final ESS of 2018 rolled into
west Eugene in September. More than
2,500 people came to the free, fourhour event. The route stretched from
McCornack Elementary School to
the new EmX corridor off West 11th
Avenue. People learned about active
transportation and enjoyed numerous
activities along the route. The first ESS
of 2018 was in downtown. More than
11,000 people turned out for the July
tradition, which also included the EUG
parade.
The Public Works Transportation
Team hosts ESS. It also helps organize
the popular Party in the Parks events,
a collaboration between multiple
departments. At seven Party in the
Parks events this summer, staff
connected with more than 2,600
people. All of the summer outreach
events combined totaled nearly 16,500.

New Protected Bikeway
Provides Safe Connections
in South Eugene
A more complete and connected
transportation system is now in
place in south Eugene and more
improvements are on the way. The
City completed a two-way protected
bikeway along the west curb of East
Amazon in the fall. This provides

a safe space for people to ride and
roll from Hilyard to Dillard streets.
Construction crews also built the
City’s first diagonal bicycle crossing to
and from the southeast corner to the
northwest corner of Hilyard and East
Amazon/33rd Avenue.
The work was part of the Amazon
Active Corridor project. Phase II of the
project will include three prefabricated
pedestrian bridges across Amazon
Creek and the reconstruction of the
soft-surface running trail that runs
along East and West Amazon.

New Path Links
Neighborhood and
Natural Area

The new Jessen Multiuse Path in
northwest Eugene provides a 1.5-mile
concrete path provides a connection
into the 222-acre Golden Gardens Park
and natural area. The path connects
to several local streets along the way
and includes an improved pedestrian
crossing at Terry Street.
Pedestrian-scale lighting now
illuminates the path for all users and
includes shields to minimize skyward
illumination, the lighting of sensitive
natural areas and adjacent homes.
Bicycle parking, wayfinding signs,
and a permanent pedestrian-bicyclist
counter were also be added as part of
this project.
The new Jessen Path added to
west Eugene’s regional path network
which already includes the Beltline,
Roosevelt, Highway 99, and Fern Ridge
paths.
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City Builds New Virtual
Mapping Hub
City of Eugene Geographic
Information Systems (GIS) staff
created a new virtual mapping tool
for the public—Eugene Mapping
Hub. This website provides a onestop location for people to find maps
and data related to City services
such as transportation or parks.
The site was built with ArcGIS Hub
software that allows staff to share
data and maps with the community.
Residents, contractors and business
owners can now access data directly
that will enable decision-making.
Neighborhoods can access zoning,
buildings, and neighborhood
boundaries GIS files to make maps of
their neighborhood. Businesses can use
economic development GIS files such
as Opportunity Zones or West Eugene
Enterprise Zone to help with market
analysis.
The site has been organized into
distinct categories to make navigation
easy for the user:
• Interactive maps
• Data for download
• Additional maps (noninteractive)
• News and events
• FAQ
• Contact us
The site also provides a how-to guide
for use of the interactive maps and data
sections.

Sunday Streets staff celebrate another popular event (top).
Contractors build the Jessen Path in west Eugene (middle
and lower left). The City’s new Mapping Hub provides a
one-stop-shop for a wide collection of mapping tools for the
public (above).
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Maintenance
Traffic Staff Work
After Hours
One of the roles of the Traffic team
is to work together with Eugene Police
to provide traffic control for about
14 different annual events. This is
anything from the University of Oregon
home football games to marathons and
even marches.
Most of the events are on the
weekend and the times vary—for
instance, the crew starts at 2:30 a.m.
for the Eugene Marathon! The staff
that work these events do a fantastic
job providing essential traffic control
day or night, rain or shine, and are very
professional when answering citizen’s
questions and providing necessary
guidance, like “what is going on here”
and “how do I get home from here.”

Small Cell Deployment
on the Rise

Small cell site deployment has
steadily increased throughout
the Eugene metro area. The sites
use much smaller, stealthier, and
aesthetically preferred equipment
for telecommunication installations
compared to Macro sites (cell towers),
and are typically placed in the public
right-of-way. The sites improve
the stability and performance of
the cellular network by enhancing
performance in low or no coverage
areas in inner-city locations.
How do these micro sites work? Each
site works to broadcast and pick up
signals from cellular devices, send the

data it receives to adjacent equipment
near the tower, and then a wired
connection sends the information on
to the internet or phone system to be
routed to its intended destination.

City Crews Claw
Through Leaf Season

Another successful leaf collection
season comes to a close. City staff
picked up 14,823 cubic yards, which
equates to nearly 1,800 standard dump
truck loads, of leaves from City streets
and out of the stormwater system
between November 2018 and January
2019. Of those leaves, 57 percent were
then delivered to 225 private homes
to fill citizen requests and 33 percent
were distributed amongst the City’s
community gardens.
One of the changes in the City’s
Annual Leaf Collection and Delivery
Program this year is the addition of
the Tink Claw. The new claws are
implements which take the place of
a traditional backhoe front-bucket.
These attachments eliminate the
seasonal wear and tear on the more
traditionally used front-buckets and
will further protect and promote the
longevity of our City’s infrastructure.
This equipment combined with other
procedural revisions is another
example of forward thinking and
progress in providing our best service
to the community.
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Fleet and Radio
Communications Section
Ranks 9th Nationally by
“100 Best Fleets”
For the eleventh consecutive
year, Eugene’s Fleet and Radio
Communications Section received
recognition as one of the “100 Best
Fleets” in North America. This year the
team was ranked the ninth best — up
from number 13 in 2018.
This award annually recognizes
the best managed, publicly owned,
fleets in the United States and
Canada. Nationwide there are
approximately 38,000 municipal,
county and state Fleet agencies. Each
year those agencies which display
excellence in their operations and
performance are ranked in such
areas as service delivery, employee
support, performance management
and cost competitiveness. Continually
being acknowledged as one of the
Top 100 Public Fleets in the nation
demonstrates the team’s work toward
serving the needs of the departments
and the community.

Pilot Program Improves
Spill Response

Staff launched a pilot project in the
winter of 2019 to see if they could
help locate and trace spills that impact
the waterways that flow through
Eugene. They used oil-absorbing booms
near outfalls from the City’s piped
stormwater system, choosing areas
that had historically had a high number
of spills.

Oil-absorbing booms used to monitor
stormwater quality (left). Small cell
technology on a downtown lightpost
(below). Protected crosswalk on
Highway 99 (bottom).
Just a week after the booms were put
in place, there was a large hydraulic oil
spill where approximately 50 gallons
of fluid spilled onto the street and into
the public stormwater system. The
booms worked perfectly and were
able to stop the contaminant from
continuing downstream and further
polluting the stream.
Staff will look for other opportunities
to be proactive in our illicit discharge
and spill response programs.

Staff Quickly Coordinate
New Crossing Across
Highway

The placement of a new homeless
camp along Highway 99 in west Eugene
raised several concerns. With the goal
of improving safety, Public Works and
Lane County staff quickly installed a
new pedestrian crossing just north
of Hwy 99 and Roosevelt Boulevard
intersection.
The crossing features new ADA
accessible ramps, a center island
constructed out of bolt-down plastic
curbing with retroreflective tubular
markers, and temporary RRFB’s, which
were generously lent to Eugene by the
City of Springfield. Future plans for
the crossing include the replacement
of the RRFB with a more permanent
instillation, and continued monitoring
to look for other improvements.
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Late-February Snowstorm Prompts Emergency Response
An historic snowstorm dumped an
estimated 18 inches of snow on

the Valley floor and significantly
more in the higher elevations.
The storm, which was only

predicted for a few inches, forced
the opening of Public Works’

Emergency Command Center and
a weeks-long response.

Not only did the heavy snowfall
bury the roads and sidewalks, it
brought down trees and power lines.
Thousands of people were plunged
into the darkness and trees were left
blocking roads. Crews worked around
the clock to remove all hazards, open
the main roads, and help utilities get
access for their critical work.
Parks and Open Space and
Maintenance crews, working
together because of the magnitude
of the storm, cleared more than
two thousand hazard tree and
debris work orders. Unfortunately,
because of the amount of snow, many
streets in the higher elevations had
significant snow accumulations
on them for weeks, making it
challenging to navigate any hazards.
Storm events like this one provide a
unique opportunity for cross training
and allow staff to take on new roles.
The response forged a stronger
partnership between staff as they
worked side-by-side to help make
lives better.
The storm also created an
opportunity for Maintenance crews
to review and update their winter
storm response equipment and
practices. They added several new
pieces of equipment to their fleet
following the storm and changed
their procedures to allow for the
potential plowing of more roads in
large-scale winter storm events.

Parks and Open Space and

Maintenance crews, working
together because of the

magnitude of the storm, cleared
more than 2,150 hazard tree

and debris work orders in the

first 30 days of storm recovery.
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Parks and Open Space
Downtown Riverfront Park
Designs Revealed

Urban Forestry Program
Receives SMA Accreditation

The suspense had been building
and when it came time to unveil the
three design concepts for the future
Downtown Riverfront Park, the room
was packed with more than 150
community members. Live audience
polling gave the team an idea of which
features the crowd preferred - nature
play, water features, amphitheater,
river overlooks and more.

The City of Eugene’s Urban Forestry
is the latest program to join a
prestigious group of communities
accredited by the Society of Municipal
Arborists (SMA.) SMA Accreditation
is the highest honor recognizing
municipal urban forestry programs
for implementing excellent and
comprehensive management practices.
To obtain this honor takes a
professional and compassionate
approach to tree care. SMA Accredited
programs must have an ISA Certified
Arborist on staff, an approved Local
Forest Master Plan, a Tree City
USA growth award certification or
equivalent if appropriate, adhere
to ANSI standards for safety and
performance, and adhere to SMA’s Code
of Ethics.
The SMA website lists only 15 other
accredited programs in North America
and we congratulate Eugene’s Urban
Forestry team for continuing to be a
leader in their industry.

The Beat Drops at
Amazon Park

In October, Parks and Open Space
staff installed fun-sized instruments
that have transformed the fullyinclusive Amazon Park playground into
a musical arena for kids of all ages and
abilities. The instruments were funded
by a successful campaign led by the
Eugene Parks Foundation.
Why is music so important? One in
20 children in the United States has
some kind of disability, whether it’s
learning, mobility or developmental.
For these children, sensory stimulation
is key. And, there’s no better place to
grow than a playground. Spinning,
swinging and climbing are sensory
activities that were already available
at Amazon, but now we’ve added the
auditory experience. Drums, chimes
and xylophones have transformed this
playground into a stage where kids can
shine in a solo or create their
own band.

Collaborative Clean-up
Continues

Parks and Open Space and
Maintenance completed an impressive
2,150 hazard tree and debris work
orders in the first 30 days of storm
recovery. That number represents a
massive amount of collaborative work
done by these divisions.
The end of March marked another
milestone with just over 80% of the
recovery efforts completed. While
significant progress has been made, the
13

work is not over yet. Staff is continuing
to remove tree hazards and clear
debris from rights-of-way.
Storm events, like this one, provide a
unique opportunity for cross-training
and allow staff to take on new roles.
The joint storm response forged a
stronger partnership between POS
and PWM as staff worked side-by-side
to help make lives better through the
services we provide each day.

System Plan Sweeps the
Planning Awards Season

The City of Eugene Parks and
Recreation System Plan was named
the winner of the American Society
of Landscape Architecture (ASLA)
Oregon 2018 Award of Excellence in
Analysis and Planning and the Oregon
Recreation and Park Association
(ORPA) 2018 Outstanding Planning
Award. The respective honors capped
off a year that included two additional
public engagement awards for the
System Plan and overwhelming public
support shown by the passage bond
and levy funding measures.

Western Pond Turtles
Successfully Hatch

With a grant awarded to Eugene
Parks and Oregon Department of Fish
and Wildlife, staff have been working
hard to protect nests of Western pond
turtles from predators and improve
habitat for juvenile turtles. The hard
work paid off when staff witnessed
several turtles successfully hatch and
make it down to the water.

Western pond turtles are being
considered for listing as a federally
threatened species. Though we have
three natural area parks with remnant
populations, Western pond turtles are
in decline around the state and these
may be the first juveniles in years to
successfully hatch at this site. If they
make it through these precarious early
stages, Western pond turtles can live
over 50 years in the wild.
In the summer, Western pond turtle
females lay their eggs in nests that they
dig on land. Hatchlings may emerge
in the fall, but most hatchlings in
Oregon spend the winter in the nest
and emerge in the spring. Hatchlings,
about the size of a quarter, must then
crawl from the nest to aquatic habitat.
Nest predation is known to be high,
but less is known about the survival
of hatchlings due to their small size
and cryptic behavior. Biologists
sometimes use enclosures to protect
the nests from predators, which is
how the hatchlings shown below were
discovered.

Children jam away on the new instruments at
Amazon Park (top). The award-winning Urban
Forestry team in action (above). Western pond
turtle hatchlings crawl through tall grass at
a protected area in a Eugene park (left).
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Wastewater
Power Shutdown for
Resiliency Improvement
The Water Pollution Control Facility
replaced its aged medium voltage
(13,800 volts) conductors throughout
the plant. As part of this capital project,
a new automatic transfer switch
(ATS) was installed, which switches
power sources between two EWEB
substations in the event of a power
failure from either substation.
To safely install the ATS, both
substation power sources had to be
disconnected, for approximately 12
hours, and the plant run on temporary
generators. Since the plant’s original
construction in the 1980s, this was the
first time it was without any utility
power. Coordination for such a large
critical outage took months of careful
planning by division electricians,
operators, and four contractor and
engineering firms. The installation was
an amazing success and there were
no treatment disruptions or permit
violations during the outage.

Increased Digestion
Capacity

In late 2014, design for increasing the
treatment plant’s digestion capacity
began. Digesters receive organic waste
to then be reduced and stabilized,
while generating a biogas that is
recovered for beneficial use as heat and
power generation. The project built
or replaced many of the digestion and
biogas elements. Some examples are
a fourth 1.1 million gallon digester,
biogas piping, heating water system
(boiler, heat exchangers, pumps), dual
waste gas flares, a digester cleaning

station, and measures to receive fats,
oils, and grease (FOG) in the future.
The construction phase of the project
had to overcome two major challenges.
The first was to keep the three existing
digesters, heating system, and gas
system online and meeting permit
limits while accommodating outages
to connect and commission the new
systems. This project was challenging
because two other major construction
projects were happening while this
project was underway. Second, the
process control system hardware and
programming were upgraded. This
added an extra layer of complexity
during startup. After four and a half
years, $15 million, and a lot of work by
staff, all new systems came online and
are now operational!

Clean Water University
Field Trip for EugeneSpringfield students

The Eugene-Springfield Water
Pollution Control Facility hosted its
first Clean Water University field trip
event over two days for approximately
700 5th grade students from the
Eugene-Springfield area. The event
educated students about wastewater,
stormwater, and drinking water
through interactive activity booths
and a tour of the regional wastewater
treatment plant. The overarching goal
of the field trips was to teach students
about the importance of clean water.
This learning opportunity was
made possible by the Metropolitan
Wastewater Management Commission
and the City of Springfield public
education staff, with support from the
City of Eugene and Springfield Utility
15

Board. For several years Clean Water
University has been a successful inclass program for Springfield students,
and this event marked an expansion of
the Clean Water University opportunity
into Eugene schools.

Maintenance Building
Remodel is Complete

The 9,300 square foot remodel and
addition to the Wastewater Division
maintenance building has been
completed and maintenance staff
have moved in. The addition came
from the need to have more space
for maintenance crew lunch room
areas, locker/restrooms, computer/
other work spaces, meeting areas, and
additional office space.
An evaluation of current and future
needs and growth was completed by
a consultant which concluded that
additional space was needed. The
building, although not certified, was
constructed using LEAD standards
which uses environmentally friendly
building products and methods, LED
lighting with sensors, and efficient
heating and cooling equipment and
controls.
This addition once again enables all
maintenance crews to work and meet
under one roof which leads to better
communication and efficiencies. This
addition is greatly appreciated by
maintenance staff and is projected to
meet the needs of the maintenance
sections for the next 30 or more years.
The project was managed and funded
by the Metropolitan Wastewater
Management Commission.

Control System
Improvements
A critical asset of the wastewater
treatment plant is an automated
distributed control system which is
used to efficiently operate the facility.
With a goal of improving the control
system, Wastewater staff worked with
a contractor on two improvements.
The first was to replace fixed operator
stations with wireless tablets. This
allowed operators to make process
changes immediately in the field
and allowed maintenance to directly
view the control system while testing
equipment.
The second improvement was to
increase the security and reliability
of the control system. The solution
will provide centralized management
and remote distribution of software
updates, cyber security, device
backup and the ability to disable
potential vulnerabilities. While these
improvements are valuable on their
own, they become more necessary
as they continue to use wireless
technology.

The treatment plant has increased capacity thanks to a new digester (top).
Wastewater staff enjoy the new breakroom at the renovated building (middle left).
Control system upgrades in action at the plant’s operations hub (middle right).
Hundreds of fifth graders learn how wastewater staff clean water and return it back
to the river (below).
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Public Works Day is Perennial Favorite—Rain or Shine!

Despite a soggy morning,

thousands of children, teachers
and parents learned about the
power of public works at the

annual Public Works Day. Children

moved through dozens of exhibits
set up at the Roosevelt Yard. They
explored displays on stormwater,

wastewater, aviation, engineering,
and maintenance.
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