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Making lives better through the services we provide each day.
Mission

Eugene Public Works is dedicated to excellence, integrity and stewardship. We enhance the safety, welfare and livability of the community by
providing and managing infrastructure and services for parks and open
spaces, airport, transportation, stormwater and wastewater systems.
Values

Excellence
• We demonstrate a high degree of competency

• We provide services effectively and efficiently
• We prepare for today and plan for tomorrow
• We pursue innovation

Integrity

• We are dependable and responsible

• We highly respect and value the public’s trust
• We are available and responsive

• We are dedicated to inclusiveness and accessibility

• We are committed to respectful, open and transparent processes
• We bring people together for common cause and purpose

Stewardship

• We preserve the health and safety of employees and the community
• We protect public investments
• We are fiscally accountable

• We work toward social equity, environmental
enhancement and economic prosperity

goals and objectives
The Public Works Department Annual Report is structured around
the foundation created by the FY16 Strategic Work Plan. Both documents serve
as tools to help the department plan and measure its work, resources and
effectiveness in controlling costs while providing quality public service.
Prior to each fiscal year, the Public Works leadership team review the department’s vision, mission, values and strategic goals and their relevance. Each
of the projects and programs detailed in this report satisfy at least one of the
department’s five strategic goals.

The chart on page one links each
article in the annual report to a
strategic goal(s). While some of the
department’s work is tailored to a
single, specific goal, many projects
cover several strategic goals
and objectives.

from the director
It is a pleasure to present this annual report

covering the activities of Eugene Public Works for
the fiscal year ending June 30, 2016.

The theme of National Public Works Week for FY16

was ‘Community Begins Here’ and this report aptly
describes the positive effect on the quality of life

in Eugene resulting from the public works services

provided by our exceptional professional staff each

Kurt Corey, Director

day. The brief stories included within this report give
an overview of the important community role served

by Eugene Public Works including our transportation
system, environmental stewardship, integration of
technology, planning for the future, and many
other ways.

Once again, the department was recognized by

our peers across the country for excellence in service
delivery as evidenced by the numerous awards and
recognitions mentioned here.

We are proud to be a part of this incredible

community and appreciate the opportunity to share

some of our stories. For more information regarding
the services described in this report, please visit us
online at www.eugene-or.gov/pw.

Kurt Corey

goals and objectives
1 Develop, support and retain an exceptionally qualified,
healthy, well-trained work force to thrive in a changing
world
2 Establish sustainable funding for public works services
3 Build and provide a full range of transportation options
4 Protect, maintain and improve natural and built
infrastructure
5 Strengthen internal and external working relationships
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Administration pg. 3
Tools to Attract New Employees
•
Finance Mentorship Program
•
Corporate Software Replacement 				 •
Rosie Application Completion
•			• •
APWA Reaccreditation
•			•
TripCheck
•			•

Airport
Terminal Expansion Near Completion			 • •
Airport Master Plan Process			 • •
New Food Beverage Concessionaire		 • •
Accolades for Inspections
•		 • • •
2015 Passenger Increase 		 • •

Engineering
GeoDart Migration Project 4				
Whistle-free Zone 				
Pavement Preservation Sustainability 				
Green Options 				
S Willamette Pilot Study 			 •
LED Lights 				

•
• •
•
•
•
•

Maintenance
Oregon Bridge Engineer Company 				 •
Wastewater Wet Modeling Complete 				 •
Fox Hollow Road 			 • •
Fuel Consortium/Partnership 					 •
Collaboration on West Eugene EmX 			 • • •

Parks and Open Space
System Planning 				 • •
Park and Staff Safety
•
New Spencer Butte Trail 				 •
Volunteers Making a Difference 					 •
Smoke-Free Parks 				 • •
Park Acquisitions 				 •
Wastewater
New Monitoring Instruments 				 •
EMS Reaccreditation
•			•
NACWA Platinum Performance Award
•			•
Workforce Development
•
Poplars Replanted at Biocycle Farm 				 •

financial overview
The department is committed to finding sustainable funding for its many services
including fees, charges and intergovernmental revenue. These opportunities have allowed
the depar tment to establish a relatively st able resource base on which to set operational
priorities. For these serv ices, the challenge is to respond to the expectations of the
communit y, meet legal requirement s, and at the same t ime, maint ain reasonable
fees and charges.
Examples of charges for services include stormwater user fees, wastewater user fees,
and airport-related fees. The primary intergovernmental revenue is the State Highway
Trust Fund.
The General Fund supports a relatively
small portion of Public Works operations
Where Public Works Revenue Comes From ($5.9 million, primarily for park operations).
For these ser v ices, including addressing
Charges for services = 81.4%
safet y concerns inside Cit y park s, the
department collaborates with other
depar t ment s and elected of ficials to set
Intergovernmental = 12.5%
priorit ies and explore the potential for
Rental income = 2.1%
new funding sources.
Licenses and permits = 3.1%
Miscellaneous = .9%

Operating Expenditures by Fund

$15M

$10M

$ 5M
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OTHER

PROJECT DESIGN

GENERAL

AIRPORT

ROAD

FLEET

STORMWATER

$20 M

WASTEWATER

$73.9 million total

Capital Revenue/Expenditure by System
Capital Revenue FY16
$30 Million Total

Capital Expenditure FY16
$32.6 Million Total

TR ANSPORTATION

PARKS AND OPEN SPACE

AIRPORT

WASTEWATER

STORMWATER

In FY16, the department received approximately $30 million
in capital revenue and spent about $32.6 million on capital
projects. Because of the amount of time it takes to plan
and construct capital projects, there often is not a direct
correlation between the year capital funds are received and
the year in which they are spent on specific projects.

$12 M

9M

6M

3M
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Public Works also manages a broadbased capital program. The department
collaborates with the community and
other organizations to prioritize the use of
resources. In FY16 the department invested
$32.6 million in transportation, airport,
utility, and parks infrastructure.
A large portion of the transportation
investment is possible because of voterapproved bond measures, which are
time-limited resources. During the first
seven years of the street repair bonds
which generated about $52 million, the
department reduced the backlog of needed
street repairs by an estimated $200 million.
The department will continue to seek and
optimize resources to address the backlog
in the City’s transportation infrastructure
and other high-priority projects.

For a detailed review of FY16 financial
information, consult the City’s
Comprehensive Annual Financial
Report (CAFR) available in December,
2016, and located at www.eugene-or.
gov/index.aspx?NID=107 .

organization
On June 30, 2016, Public Works had 423.35 full-time-equivalent (FTE) positions budgeted in six divisions:
Administration — 16 FTE positions including the executive
director, in three sections: Financial Services and Utility Administration; Public Affairs and Graphic Services; and Human
Resources and Administrative Support.  

Airport — 38.5 FTE in four sections: Airport Administration
and Financial Services; Planning and Development; Marketing
and Public Relations; and Airfield Operations and Maintenance.

Engineering —76 FTE in five sections: Darwin and East project
teams; Information Team; Administrative Support Team; Land
Development Review and Acquisitions Team; Transportation
Team; and Water Resource Manager.  
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Maintenance — 130.25 FTE in five sections: Finance
and Administrative Services; Fleet Services; Surface
Operations; Subsurface Operations; and Transportation
Operations.  

Parks and Open Space — 79.1 FTE in four sections: Park
Operations; Parks Planning and Ecological Services;
Finance and Administrative Services; and Marketing and
Outreach.  
Wastewater — 83.5 FTE in four sections: Administrative

Services; Operations, Maintenance and Facilities; Technical Services; and Environmental Services.

administration
Additional Tools to Attract
New Employees

Robert Tintle,
Director

The recruiting world has changed with the
introduction of Gen Xers and Millennials
into the workforce. The standard text
document is no longer efficient in attracting
and hiring qualified and skilled applicants.
Public Works Administration started
using videos with job postings to engage
applicants. The videos showcase the
community, its residents and the quality of
life here.
Massive Corporate Software
Renovation Project Underway

In FY16, staff across departments agreed
on a contract with Oracle to implement
a new suite of software systems. The
Corporate Renovation Project (CRP)—
the large-scale information technology
upgrade—will improve efficiency and
effectiveness in key business functions such
as paying bills, preparing and monitoring
the budget, managing human resources,
recording financial transactions and more.
The City plans to implement the CRP in
FY17, however full integration will take up
to five years.
Utility Administration Team
Completes Critical Software
Improvements

The multi-year process to create and
implement an application for managing
more than 100,000 combined wastewater
and stormwater customer accounts is now
complete. The Rosie Application, executed
in three phases, was finished in June 2016.

Staff use Rosie daily to ensure customers
are charged appropriately, answer
questions, conduct research, and
solve problems.
New Mentorship Program for
Finance Staff

The City of Eugene began a finance
mentorship program in July 2015. The goals
are to provide professional development
opportunities to staff interested in
expanding their financial management
skills, to build greater staff depth and
capacity throughout the organization,
and to improve workforce planning and
qualified applicants for finance-related
positions. This internally-focused program
pairs existing professionals as mentors
to employees interested in moving into
finance positions at all levels. In the first
year the program had 21 mentors and 23
mentees. Of the mentees, seven successfully
earned regular or acting-in-capacity
promotions into City finance positions.
Public Works Earns Third
Reaccreditation

A nearly year-long process
to evaluate and maintain
department policies,
procedures and practices
ended with the Public
Works Department’s third reaccreditation
by the American Public Works Association.
During a two-day site visit, evaluators
performed a rigorous review of nearly
160 practices and found that all were
compliant. Public Works was originally
accredited in 2004.

Construction Projects Now Posted on TripCheck
Eugene Public Works joined organizations around
the state in posting its road construction projects on
TripCheck.com. The site, run by the Oregon Department
of Transportation, allows people to see how construction,
crashes, events or hazards could impact their routes. As
more agencies add content, TripCheck is turning into a
one-stop shop for travelers.
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airport
Master Planning Process Begins

Tim Doll,
Director

Eugene Airport management selected
RS&H, an aviation planning consultant,
to write the Airport Master Plan for EUG.
The plan is a comprehensive document
that includes short, medium and long term
planning for airport development and
consists of an inventory and assessment
of condition of current facilities, a forecast
of future operations, passenger demand
and capacity projections, requirements
for future development and a financial
analysis showing how future projects
will be funded. The process will take
approximately 18 months and will include
input from airport stakeholders, a technical
advisory committee and a community
advisory committee.
Airport Welcomes New Food and
Beverage Concessionaire

The food and beverage concession venues
got a major facelift starting in April 2015,
following a new contract with North
Carolina based Tailwind Concessions,
LLC. Tailwind undertook a $600,000
renovation of the food and concessions
area. The improvements call for
increased passenger access to Willamette
Grill from both pre-security and the new
B-gates hold room post-security. The
renovation will also expand the Coast
to Cascades Café, doubling the current
footprint and creating a full bar with
additional seating and expanded menu
items. The expansion in both locations
will be completed in the fall of 2016.

6

Accolades from FAA and TSA
Inspections
A three-day inspection in April 2016 earned
the Eugene Airport a no-discrepancy
grade and praise from the Federal Aviation
Administration (FAA). The inspector
commended the Airport on the airfield’s
condition, the quality of its record keeping
and exceptional policies and procedures.
Additionally, the inspector noted that EUG’s
training program is used as an example at
other airports.
Also in spring 2016, the Transportation
Security Administration (TSA) conducted
a comprehensive inspection of Airport
security practices. Inspectors noted that
the operations department and airport
workers have a high level of knowledge
in security compliance. TSA inspectors
also commended airport tenants for being
vigilant for security violations.

Terminal Expansion Project Nears Completion
Construction crews made major progress on the $21 million terminal expansion project
at the Eugene Airport. Started in 2014, the project will ease congestion in several areas.
The newly remodeled building includes an expanded baggage claim; a new B-gate hold
room; new vertical circulation with stairs, escalators and elevator; an expanded security
screening checkpoint and renovated car rental and airline gate counters. This terminal
expansion project will include 12,800 square feet of new construction and 19,350 square
feet of existing space that will be reconfigured and renovated.
Funding for this project came from Federal Airport Improvement Program grants,
passenger facility charges and airport funds. The project is expected to be complete in
fall 2016.
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engineering

Mark Schoening,
Director

Exploring a Whistle-Free
Train Zone
At the direction of the City Council, a
cross-discipline staff team was formed to
research, identify options, receive public
input, and identify funding sources to
create a railroad quiet zone for the rail
crossings in the downtown and Whitaker
neighborhood areas. A citizen advisory
panel was formed and staff performed
extensive public outreach that collected
more than 4,000 public comments.
Staff met with Union Pacific, Oregon
Department of Transportation, and Federal
Rail Authority staff to review design
options. A final report will be presented to
Council in FY17.
SmartTrips: South Central

During the summer of 2015, the
SmartTrips: Eugene program came to the
Friendly and Southeast neighborhoods. The
program was called SmartTrips: SouthCentral and reached 6,300 households
with the goal of improving livability by
encouraging residents to walk, bike, take
transit, and carpool more often.
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GeoDart Migration Project
Engineering’s mapping and data team
initiated development and testing of a
browser-based version of the GeoDart
desktop application (commonly known as
GD4). This alternative version of GeoDart
provides data viewing without the cost of
the desktop software license. GeoDART is
a desktop GIS mapping, query and analysis
application available to all City staff. Its
primary uses include menus for more than
100 GIS map layers, and tools that zoom
to locations based on addresses, taxlot
numbers, and stormwater and wastewater
numbers.
South Willamette Street
Pilot Study Begins

In June, Engineering began a year-long
pilot study on South Willamette Street
to evaluate the operation of a threelane street with bike lanes. Following a
community process, the City Council chose
to implement a pilot study to restripe
South Willamette Street (between 24th and
29th avenues) with one travel lane in each
direction, a center turn lane, and bike lanes
in each direction. A new traffic signal was
added at the Woodfield Station entrance.
The ultimate goal is to create a
street that is safe and accessible for all
while supporting local businesses and
neighborhood livability. Following the
pilot study, staff will report results to the
City Council to inform a final plan for the
project in 2018. For more information on
this project go to www.eugene-or.gov/
swillamettestreet.

More Green Options Help
Prevent Flooding
As part of a street construction project, six
vegetated rain gardens were built on West
18th Avenue and Amazon Parkway. Rain
gardens filter street runoff and prevent
the flooding of creeks and rivers. They
are part of the City’s stormwater program
promoting clean water and improved
habitat and flood control.  
Street Lighting Project Cuts
Energy Consumption

Nearly half of the City’s streetlights are now
outfitted with new LED fixtures. The new
fixtures consume less energy and require
less maintenance. The lights are more
direct and also better at making objects
appear in their true color, which enhances
public safety. After applying tax credits and
rebates, the project cost about $830,000
and should save the City about $3.3 million
in maintenance and energy costs over the
next 20 years.

Pavement Preservation Increases
Sustainability
The City’s pavement preservation program
continues to use a variety of techniques
to increase cost efficiency and lessen
the environmental footprint of paving
projects. These improved road construction
technologies include warm mix asphalt
pavement, in-place road recycling, and use
of reclaimed asphalt materials. Pavement
preservation projects continue to address
a pavement preservation backlog, improve
the livability of neighborhoods, and
maximize sustainability practices.
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maintenance

Jeff Lankston,
Director

West Eugene EmX Extension Taking
Shape Through Coordination

Better Wastewater Management
Through Modeling

The traffic operations team worked closely
with Engineering and LTD on the West
Eugene EmX extension project. With a
project of this size and complexity, it takes
a lot of collaboration and coordination to
insure roadway safety throughout and
after the project’s completion. Some of
these items include traffic signal timing
and inspections, locating existing utilities,
and problem solving as a larger and fully
committed team.

Public Works has completed the
development of a hydraulic model of
the wastewater collection system. The
model consists of 76 network loads and
depicts dry weather flows. It has also
been calibrated to three rain events that
accurately simulate the wet weather
flows across the City’s collection system.
Currently the model is being used to assist
in the development of the wastewater
master plan, the lateral lining pilot project
and future development designs of the
collection system.
Fleet Helps Create New Fuel
Contract with Regional Partners

Local area government fleet departments
have joined forces to create a purchasing
cooperative and are implementing their
first contract. City of Eugene’s Fleet Section
was instrumental in creating the Greater
Oregon Fleet Cooperative (GOFC), formed
to take advantage of combined purchasing
power with an initial focus on bulk
fuel. With this first contract, participating
fleets should see an average savings of
about $.10/gallon on fuel (depending on
quantity ordered). In addition to these
direct savings, the group members will
see reduced contract administration costs
as well. The contract includes a variety of
fuels that are currently in use including
renewable diesel (R99).  
The GOFC fuel contract has guaranteed
pricing for its members up to 75 miles from
the fuel terminal in Eugene. However, the
GOFC is available to any government agency
within the State of Oregon that would like
to join the cooperative, and is capable of
amending the fuel contract for participants
outside the delivery area to adjust
delivery pricing.

10

Resiliency Study of City Bridges
Completed
As part of the City’s ongoing effort to build
resilience and prepare for the Cascadia
Subduction Zone earthquake, Public Works
Maintenance retained a local firm to
perform a high level seismic vulnerability
assessment and retrofit prioritization of
31 local bridges. The report identified
approximately $34 million in potential
repairs and retrofits to address the
vulnerabilities found.

Fox Hollow Road Safety Improvements Benefit All Users
An unimproved section of Fox Hollow Road, south of Donald Street to the city
limits, was widened and paved to accommodate safe travel for all modes of
travel. Through the Maintenance Division’s enhanced street repair program,
the addition of road shoulders, new lane striping, and new pavement
provides safer passage for those who drive, walk and bike through this
popular stretch of road. The total cost of this project was $90,500.
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parks & open space
First Round of Public Engagement
Completed for Parks and Recreation
System Plan

Craig Carnagey,
Director

The Parks and Recreation System planning
effort connected with 7,000 community
members during the summer of 2015.
Pop-up events with the “Little Red” trailer,
surveys, Latino outreach, neighborhood
workshops and stakeholder listening
sessions informed a needs assessment
that was published in January 2016. The
needs assessment was the basis for project
proposals that were featured in the July
2016 Picture Your Parks newsletter and
mailed to every household in Eugene.
Following another round of public
engagement, a system plan is expected
to be adopted by the City Council in the
spring of 2017.

New Trail Built to the Top of Spencer Butte
A new trail to the top of Spencer Butte opened in September 2015 with a community
celebration and ribbon cutting ceremony. For decades, hikers had been dispersing
in their final ascent to the summit due to the lack of a clear trail, which damaged the
existing rare and sensitive plant community. The new trail, designed to protect habitat
and blend into the natural aesthetic, includes about 100 steps made from natural basalt.
The project was funded in part by a Recreational Trails Program grant provided by the
Oregon Parks and Recreation Department and supplemented with City matching funds.
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Eugene Outdoors—Volunteers
Making a Difference
Eugene Outdoors volunteers come in
all shapes and sizes, ages, abilities and
life experiences. This is what makes the
program so successful in its mission to
build connections, support for parks, and
stronger neighborhoods.
Eugene Outdoors hosted an AmeriCorps
team for four weeks, focused primarily
on clearing and building the new Wild Iris
Ridge trail. This industrious team of young
people contributed a staggering 1,176 hours
of community service.
Another exciting collaboration that has
grown this year is with Eugene’s homeless
community. Up to six times per month,
volunteers from the Mission’s Life Change
program, Nightingale Camp, Opportunity
Village and Community Supported Shelters
volunteer to prune, plant, weed, spread
mulch, tend to community gardens and
more. These experiences allow participants
to gain skills, a sense of accomplishment,
and the opportunity to genuinely give back
to their community.
In total, individuals, adoption groups
and service organizations contributed
15,500 volunteer hours in FY16. This
collective gift is valued at $365,000.
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Eugene’s Parks Go Smoke-Free
All parks and open spaces in Eugene
successfully became smoke-free in the
spring of 2016 when a new rule prohibiting
the use of any smoking instrument or
device went into effect. The proposed rule
received overwhelming support during
the public comment period and was kicked
off with a large-scale public education
campaign about health benefits and local
resources. For more information visit
eugene-or.gov/smokefreeparks

Parks and Open Space Pursues
Future Vision Through Acquisitions
Parks and Open Space continued to
implement the community-endorsed
Rivers to Ridges vision by purchasing
Coryell Ridge, a 100-acre site near I-5. The
site offers sweeping views and enables a
key future connection between Eugene’s
Ridgeline system and thousands of acres of
regional parks and open space lands near
the confluence of the Coast and Middle
Forks of the Willamette River. A small
addition to Willamette riverfront parks
in northern Eugene was made at Rasor
Park. And, seeking to increase the number
of neighborhood parks in underserved
areas, Parks and Open Space also acquired
the three-acre Bobolink Park in the
River Road area, and three-and-a-halfacre Royal Elizabeth Park in the Bethel
area. All acquisitions were funded by,
and in accordance with, the 2006 Parks,
Recreation and Open Space bond measure.

Park Safety Measures
Address Growing Issues
A record-setting 122 illegal camps were
posted in Eugene parks in just one month
during the summer of 2016. The first
two quarters of 2016 showed a nearly
200 percent increase in illegal camping
as compared to the same two quarters
of 2014. Several measures were put in
place to address camping and other illicit
activities on the rise in parks. Parks staff
were given instruction on verbal judo
from Oregon State Parks in order to help
de-escalate situations. Park Ambassadors,
Eugene Police bike patrol officers and a
local security service worked full time
to address current and emerging illicit
activities in the Riverfront Park system and
provide community outreach. This work
was coordinated and monitored by the
interdepartmental Park Watch committee.
To view the latest Park Watch report please
visit eugene-or.gov/parkwatch

wastewater
New Environmental Monitoring
Instruments Improve Analyses

Michelle
Cahill,
Director

The wastewater treatment plant’s
laboratory supports several water
quality monitoring programs and have
earned excellent performance ratings
each year by the U.S. EPA. In FY16, the
laboratory acquired two new instruments:
an inductively coupled plasma mass
spectrometer and a total organic carbon
analyzer. Both measure concentrations
of metals and other pollutants and add
more quantitative capabilities to the
environmental analyses.

National Association of Clean
Water Agencies Platinum Peak
Performance Award
Each year the National Association of
Clean Water Agencies (NACWA) recognizes
municipal and regional wastewater
treatment plants for compliance with
effluent limits determined by the national
pollutant discharge elimination system
permit. In FY16, the Eugene/Springfield
water pollution control facility earned
NACWA’s Platinum Peak Performance
award in recognition of nine consecutive
years of 100 percent compliance with
discharge permit effluent limits.
Expansion of Workforce
Development Opportunities

Workforce development opportunities
expanded in FY16 with the addition of
an apprentice electrician. Additionally,
wastewater regularly employs plant
operator trainees from state-wide
wastewater technician programs to help
support the development of tomorrow’s
plant operators.
34,000 Poplar Trees Replanted
at Biocycle Farm

ISO 14001 Recertification Audit
at Wastewater Division
In late May 2016, NSF International audited
Wastewater’s Environmental Management
System (EMS), which resulted in no
corrective actions and a successful ISO
14001 recertification. The EMS program
consistently succeeds due to Wastewater’s
continual improvement of environmental
performance, pollution prevention
efforts, compliance with legal and other
requirements, clearly defined roles and
responsibilities, effective communication,
and through practicing of sound
environmental stewardship.
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The first phase of poplar trees planted
in 2003 at the Biocycle Farm were
harvested in FY15. In FY16, the 156 acres
comprising the phase one management
unit were replanted with more than
34,000 hybrid poplar trees, which will be
irrigated with recycled water piped from
the Eugene/Springfield water pollution
control facility.

events
Public Works’ Signature Outreach
Event Inspires Young Minds
From Tiny Town to towering trucks, the
annual Public Works Day turned out to be
another hit. More than 2,300 people took
the May 19 tour of the Roosevelt Yard.
While most of the visitors were students,
nearly all left with big impressions about
many of the services Public Works provides
each day.
There were several changes to this
year’s Public Works Day. The organizational
structure moved to an Incident Command
System (ICS), which helps identify key
concerns without sacrificing attention to
any component of the event. There was
also an increased awareness to record
each planning committee member’s
responsibilities through the process. This
will help ensure all critical information is
passed on for future planning committees.

Record Attendance for
Eugene Sunday Streets
The open streets event designed to get people moving
and explore their transportation options continues to
grow and grow. Eugene Sunday Streets (ESS) held two
events in FY16, breaking records along the way. The
downtown event inspired more than 4,000 people to
walk, roll, and dance their way along the route, the most
ever for a single ESS event. The two summer events
combined also broke an attendance record with an
estimated 7,100 people joining in on the fun.
ESS is hosted by Engineering’s transportation team,
but draws on organizations throughout the community
to make the events come alive, including over 52
community groups, non-profits and businesses at the
Friendly neighborhood event alone. The events feature
a car-free route with live music, crafts, dances, safety
demonstrations, and much, much more along the way.
15

eugene at a glance
Eugene at a Glance

Eugene, Oregon
●
●
●
●
●

Incorporated in 1862
426 feet above sea level
Average annual temperature=53oF
Annual average rainfall=49 inches
Water and electric utilities—
Eugene Water and
Electric Board (EWEB)
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population=159,580
University of Oregon
25,000 students

44 square miles in city limits
54 square miles in urban growth boundary

City Government				
●
●
●
●

Nine-member council including mayor

1,441 employees, including 423.35 full-time equivalents (FTE) in Public Works

FY2016 net adopted budget of $494 million, including a $93 million capital budget

Property tax rate of $6.90 per $1,000 assessed value, plus $1.12 per $1,000 to repay
bonded debt to fix streets and for parks and open space projects

Relative Sizes of City Departments*
Central Services
Fire and Emergency Medical Services
Library, Recreation and Cultural Services
Planning and Development
Police
Public Works
* by FTE (full-time equivalent)
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Directory of Public Works Services
ADMINISTRATION

PARKS AND OPEN SPACE

101 E Broadway, Suite 400		

541-682-8421

1820 Roosevelt Boulevard 		

Human resource management

541-682-5258

					541-682-4800

Department ﬁnancial management 541-682-5388

Executive director		

541-682-8421

Public affairs			541-682-5523
Utility administration		

541-682-4900

AIRPORT
28855 Lockheed Drive 		

Air service development 		
Parking information 		

541-682-5430

541-682-6638
541-688-6571

Community gardens 		

Eugene Outdoors volunteer program

541-682-4800
541-682-4800

Hazard trees 			

541-682-4800

Park donations 			

541-682-4800

Natural resources maintenance

Open waterway maintenance

Park rentals 			
Park maintenance 		

541-682-4800
541-682-4800
541-682-4800
541-682-4800

Parks planning and ecological services

Paging 					541-954-8364

					541-682-4800

ENGINEERING

Urban forestry 			

Information			541-682-5544
99 E Broadway, Suite 400		
Capital pavement projects		

541-682-5291
541-682-5291

City easement/public utility—PIC* 541-682-8400
Construction assessments/contracts 541-682-5291
Development assistance—PIC*

541-682-5086

Stormwater 			

541-682-5291

Right-of-way use permits—PIC*
Flood zone information—PIC*

541-682-5086
541-682-5086

Surveyors 			541-682-5291

Transportation planning/bicycle information

					541-682-5291
MAINTENANCE

1820 Roosevelt Boulevard 		

541-682-4800

Graffiti removal 			

541-682-4800

Stormwater system maintenance

541-682-4800

Emergency after hours 		
Fleet/radio services 		

Hazardous pothole repair 		

Street repair 			

Traffic/signs/signals 		

Utility work right-of-way		

Wastewater collection system

541-682-5111

541-682-4800

541-682-4800

Playground safety 		

541-682-4833

Vegetation code enforcement

541-682-4821

Tree maintenance 		

Wetlands program 		

541-682-4800

541-682-4800

541-682-4888

WASTEWATER
Wastewater Treatment Plant
410 River Avenue		

Beneficial Reuse Site
91199 Prairie Rd

Biosolids Management Facility
29686 Awbrey Lane 		

Industrial pretreatment program
Industrial discharge permits
Mobile waste hauler permits

RV waste dumping 		

Stormwater Discharge Permits

Tours 					

541-682-8600

541-682-8660
541-682-8660

541-682-8664
541-682-8664
541-682-8664
541-682-8600
541-682-8616

541-682-8600

541-682-4800
541-682-4800
541-682-4800
541-682-4800

* Permit and Information Center, 99 W 10th Ave.

Public Works
101 E. Broadway, Suite 400
Eugene, OR 97401
eugene-or.gov/pw

