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City of Eugene Public Works
Vision
Making lives better through the services we provide each day.
Mission

Eugene Public Works is dedicated to excellence, integrity and
stewardship. We enhance the safety, welfare and livability of the
community by providing and managing infrastructure and services
for parks and open spaces, airport, transportation, stormwater and
wastewater systems.
Values

Excellence
• We demonstrate a high degree of competency

• We provide services effectively and efficiently
• We prepare for today and plan for tomorrow
• We pursue innovation
Integrity

• We are dependable and responsible

• We highly respect and value the public’s trust
• We are available and responsive

• We are dedicated to inclusiveness and accessibility

• We are committed to respectful, open and transparent processes
• We bring people together for common cause and purpose
Stewardship

• We preserve the health and safety of employees and the community
• We protect public investments
• We are fiscally accountable

• We work toward social equity, environmental
enhancement and economic prosperity
Strategic Goals
Establish sustainable funding for public works services

Develop, support and retain an exceptionally qualified, healthy
and well trained work force to thrive in a changing world
Build and provide a full range of transportation options

Protect, maintain and improve natural and built infrastructure
Strengthen internal and external working relationships
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From the Director
Organization
On June 30, 2015, Public Works had 422.25 full-timeequivalent (FTE) positions budgeted in six divisions:

I

am pleased to present this annual report of the
activities of Eugene Public Works for the period
ending June 30, 2015.
As you will see, it represents a continuing positive story
of public service and community stewardship. Eugene
is a city with a well-deserved reputation for livability
and the stories included here reflect our commitment
to making our great community even better. Significant
improvements are evident in virtually all of the public
works service areas — airport terminal remodeling,
wastewater treatment plant upgrades, transportation
system improvements, and our amazing system of parks
and open spaces. And the work of our public works
professionals continues to be recognized as the best in
the business.
While there are challenges ahead, our improving
local economy has afforded the opportunity to take
a more critical and strategic look at how we can best
position ourselves for the coming years. While we will
need to resolve some chronic budgetary issues in some
of our service areas such as parks maintenance, we are
concurrently engaging the community to help plan the
future of parks and recreation in Eugene. We welcome
all of the challenges that lie ahead and look forward
to our partnership with the community as critical to
finding the best solutions.

Thank you for taking the time to check out these
accomplishments. For more information regarding the
services described in this report, please visit us online at
www.eugene-or.gov/pw.

Kurt Corey

Administration — 16 FTE positions including the executive
director, in three sections: Financial Services and Utility Administration; Public Affairs and Graphic Services; and Human
Resources and Administrative Support.

Airport — 37 FTE in four sections: Airport Administration and
Financial Services; Planning and Development; Marketing and
Public Relations; and Airfield Operations and Maintenance.
Engineering —75.6 FTE in five sections: Darwin and East proj-

ect teams; Information Team; Administrative Support Team;
Land Development Review and Acquisitions Team; Transportation Team; and Water Resource Manager.

Maintenance — 131.25 FTE in five sections: Finance and
Administrative Services; Fleet Services; Surface Operations;
Subsurface Operations; and Transportation Operations.

Parks and Open Space — 78.9 FTE in five sections: Park
Operations; Parks and Open Space Planning; Natural Resources; Finance and Administrative Services; and Marketing and
Outreach.
Wastewater — 83.5 FTE in four sections: Administrative

Services; Operations, Maintenance and Facilities; Technical
Services; and Environmental Services.

Division Directors

Robert Tintle,
Administration

Tim Doll,
Airport

Jeff Lankston,
Maintenance

Craig Carnagey,
Parks and
Open Space

Mark Schoening,
Engineering

Michelle
Cahill,
Wastewater
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Goal: Establish sustainable funding for Public Works services
Financial Report

Operating Expenditures by Fund
$70 million total

Examples of charges for services include stormwater user fees, wastewater user fees,
and airport-related fees. The primary intergovernmental revenue is State Highway
Trust Fund.

$20 M

A relatively small portion of Public Works operations ($5.5 million, primarily for park
operations) is supported by the General Fund, which in recent years has been severely
constrained. For these services, Public Works collaborates with other departments
and elected officials to set priorities and explore potential for new funding sources.

Wastewater

Stormwater

Fleet

Road

Airport

General

Other

$ 5M

Project Design and Management

$15M

$10M

One of the department’s five strategic goals is to “establish sustainable funding for
Public Works services.” Because the majority of the department’s operations are
supported through fees, charges, and reasonably stable intergovernmental revenue,
the department has a relatively stable resource base on which to set operational
priorities. For these services, the challenge is to respond to the expectations of the
community, meet legal requirements, and at the same time maintain reasonable fees
and charges.

Public Works also manages a broad-based capital program. The department
collaborates with the community and other entities to set priorities for the use of
limited resources. In FY15 the department invested $35.3 million in transportation,
airport, utility and parks infrastructure. A large portion of the transportation
investment is possible because of voter-approved bond measures, which are timelimited resources. The department will continue to seek resources to address the
backlog in the City’s transportation infrastructure, and other high-priority projects.

Where Public Works Revenue Comes From
Charges for services = 77%
Intergovernmental = 13%
Licenses and Permits = 3%
Miscellaneous = 1%
Rental Income = 6%
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Bond-funded capital
street reconstruction
(details on page 4).

Capital Revenue/Expenditure by System
Capital Expenditure FY15
$35.3 Million Total

$6M

Transportation

Parks and Open Space

Airport

$9M

Wastewater

In FY15, the department received approximately
$30 million in capital revenue and spent about $35.3
million on capital projects. Because of the amount of
time it takes to plan and construct capital projects,
there often is not a direct correlation between the
year capital funds are received and the year in
which they are spent on specific projects.

$12 M

Stormwater

Capital Revenue FY15
$30 Million Total

$15 M

$3M

A Closer Look at Three Public Works Operating Funds
revenues		

expenditures

Stormwater Utility Fund
$14M
$12M
$10M
$ 8M

FY11

FY12

FY13

FY14 FY15

Wastewater Utility Fund

$25M
$20M
$15M
FY11

FY12

FY13

FY14 FY15

Road Operations Fund

$14M
$12M
$10M
$ 8M
FY11

FY12

FY13

FY14 FY15

Stormwater user fees are the primary
resource for the Stormwater Fund. The
ongoing challenge in the stormwater
program is to satisfy regulatory
requirements, meet the community’s
service expectations, and keep
stormwater user fees reasonable.
Public Works increased stormwater
user fees in September of 2014.

Wastewater user fees are the primary
resource for the Wastewater Fund.
While the Wastewater Fund has been
stable in recent years, the potential for
regulatory changes creates uncertainty
for future wastewater operating
priorities. Public Works increased
local wastewater user fees in FY15.
The Road Operations Fund is vulnerable
because a large part of the resource
base depends on fuel tax revenues,
which decrease when the economy
slows. Increasing vehicle fuel efficiency
also reduces fuel tax revenues. The
primary revenue source for the Road
Fund is the State Highway Trust Fund.

A new, fully-automated
system at the airport collects
revenue for improvements
(details on page 4).

For a detailed review of FY14 financial
information, readers may consult the
City’s Comprehensive Annual Financial
Report (CAFR) available in December,
2015, and located at www.eugene-or.
gov/index.aspx?NID=107 .
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A study by Earth Economics put the
average, annual economic value of
parks and open spaces in Eugene at
$42 million per year.

New Study Values Parks at Over $42 Million per Year
In FY15, the Parks and Open Space Division released Nature’s Value – An Economic
View of Eugene’s Parks, Natural Areas, and Urban Forest. The study, done by Earth
Economics, is the first-ever valuation of the economic benefits people receive from
Eugene’s parks, natural areas, trees and waterways. Eugene’s natural capital provides
a stream of ecosystem services that include clean air, water quality, reduced flood
risk, and recreation, which tends to increase home prices near parks and natural
areas. According to Nature’s Value, the annual value of key ecosystem services in
Eugene is on average over $42 million per year. An overview of the study is available
at www.eugene-or.gov/parks.

2012 Bond Measure Funds Street Repairs

FY15 marked the first year of construction of the projects funded by the
street repair bond passed by voters in 2012. This bond is the second fiveyear bond passed by Eugene voters since 2008. The $43 million measure
provides funding to repair 76 streets and $2.58 million for pedestrianand bicycle-related improvements.

Construction projects funded by
the 2012 street repair bond focus
on improvements to streets and
pedestrian- and bicycle-related
infrastructure.
4

In FY15, construction was completed on 12 streets and a variety of
pedestrian and biking projects. Some major projects included repaving
portions of 13th Avenue, Coburg Road and Madison Street, and the first
pedestrian hybrid signal in Eugene was constructed at 30th Avenue and
University Street.

Airport Installs AVI System to Collect Taxi Fees

An automatic vehicle identification (AVI) system has been installed in the taxi exit
lane at the airport. Completely solar powered, the new system allows the airport
to capture the one dollar per trip fee assessed to taxi cabs operating at the airport.
The revenues collected by the fully automated system will be used to help facilitate
improvements at the airport.

Goal: Develop, support and retain an exceptionally qualified, healthy and
well-trained work force to thrive in a changing world
Diversity Action Plan Earns National Award
The Public Works Diversity Committee in FY15 earned a national award for its equity
and human rights action plan. The award is presented annually by the American
Public Works Association to recognize individuals and organizations that have made
outstanding contributions to diversity.
The action plan is built on the City of Eugene’s Diversity and Equity Strategic Plan,
which guides the City’s efforts to ensure that the organization provides access,
removes barriers, and is inclusive of all community members and employees. The
Public Works Diversity Committee develops and implements action items to achieve
the overarching goals of the strategic plan.

APWA President Brian Usher
(left) presents national award to
Diversity Committee members
Julie Schafer and Robert Tintle.

The 12-member Public Works Diversity Committee has integrated diversity and
equity through a number of practical actions and activities including:
● Learning to Connect/Connecting to Learn workshops,
● Work actions such as adding more visitor parking spots, making forms available
in other languages, painting the main building, and adding an automatic opener
button for the entrance door to improve accessibility at the Roosevelt Yard.
● Publishing the Kaleidoscope newsletter and encouraging employee growth through
a monthly email series of diversity topics.

Finance Mentorships Build Depth, Capacity

The primary goals of the City of Eugene Finance Mentorship Program are to provide
professional development opportunities to staff who are interested in expanding their
financial management skills, to build a greater staff depth and capacity throughout
the organization, and to improve workforce planning and qualified applicant pipelines
for finance-related positions. The application process for first year of the program
been has completed, and the program launched in July 2015.

Airport Holds Full Scale Emergency Exercise

Emergency response training
involved multiple agencies in a
simulated exercise on site.

In September 2014, the airport conducted a triennial
exercise to test emergency response by airport personnel,
aircraft rescue and firefighting crews, and law enforcement
officers. The exercise involved the Mobile Aircraft Rescue
Fire Fighting (MARFF) training unit which was temporarily
relocated adjacent to the secondary runway (16L/34R).
The MARFF unit allows for live fire training. The required
training allowed the airport to collaborate with multiple
agencies in real time during the simulated exercise.

SHARP Safety Training Looks at Lessons Learned

As a SHARP-certified safe workplace, PW Wastewater Division schedules safety
trainings throughout the year. In November 2014, a representative from Oregon OSHA
trained staff on best practices for accident investigations and on proven methods
to prevent the re-occurrence of workplace accidents. This training related actual
accidents that occurred throughout Oregon and lessons learned.
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Goal: Provide a full range of transportation options
Capital Projects Create Safe Routes to Schools
Eugene’s Safe Routes to School Program wrapped up a series of projects in March
2015. The projects widened sidewalks and updated access ramps in school zone
around 22nd Avenue and Chambers Street. Wayfinding signs have been added around
the city helping people to locate attractions and pathways. Bike parking was added
in the form of bike hoops at Malabon and Irving elementary schools and the Arts
and Technology Academy middle school. Legends and striping have been added to
enhance bike and pedestrian routes around many schools. The contractor working
for Public Works constructed a concrete path through an old gravel easement to help
connect the neighborhood to the school at Malabon Elementary. The rectangular rapid
flashing beacons at 18th and Friendly and at 22nd and Jefferson are helping to get
people across busy streets safely. Two bike shelters at Irving School help keep bicycles
safe and dry. The speed reader signs on Royal Avenue help notify people of their speed
as they are traveling through the school zone.
Total cost of the projects was approximately $575,000, which was funded by a
federal Safe Routes to School grant administered by the Oregon Department of
Transportation.

Eugene Sunday Streets set
attendance records while promoting
active transportation in the
downtown corridor.

Sunday Streets Engages Two Neighborhoods
Eugene Sunday Street events are an outreach effort coordinated by department’s
Transportation Options Team. The events aim at engaging the community and
promoting active transportation and healthy lifestyle choices by closing over a mile
of City streets to cars and opening them for people to walk, bike, and roll in a car-free
environment.

Two events were held in 2015 including one in the downtown area in July and another
in the Friendly neighborhood in September. These events set an all-time attendance
record for the program with over 7,100 people attending the two events.
6

Department Completes ADA Transition Plan for Public Rights-of-Way
The Americans with Disabilities Act Transition Plan for Accessibility in Public Rights-ofWay was approved via administrative order 58-15-21 effective July 1, 2015. The ADA
Transition Plan will be used by the Public Works Department to address accessibility
within the City’s public rights-of-way for persons with disabilities.
The department’s Maintenance Management System (MMS) is being used to create,
track and report on service requests and work orders, and ADA required grievance
processes. Various staff throughout the department has access to this useful
reporting tool.

HAWK Signal Earns National Award

In fall 2014, the City of Eugene installed its first pedestrian hybrid beacon (often
called a HAWK signal) on 30th Avenue at University Street. This pedestrian signal
stops traffic on 30th Avenue to enable people to walk or bicycle across 30th Avenue.
The project responded to broad community support for a crossing improvement to
link Camas Ridge Elementary north of 30th to the neighborhood immediately south of
30th Avenue. The crossing also serves a high-use LTD bus stop on University Avenue.
The cost of the signal was approximately $150,000 and was primarily funded by the
voter-approved 2012 pavement bond measure. In May 2015, a video about the project
and its successful community involvement earned a national Telly Award in the
Governmental Relations category.

A pedestrian hybrid beacon allows users to stop traffic and cross 30th
Avenue in South Eugene.
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Goal: Protect, maintain and improve natural and built infrastructure
Airport Adds 119 Spaces to Long-Term Parking Lot
As a result of multi-year record passenger growth, Eugene Airport added 119 new
parking spaces to the long-term parking lot. The additional spaces help alleviate spillover into the airport’s remote overflow lot, giving passengers traveling during busy
holidays the convenience of parking closer to the terminal building. The new addition
allocates spaces for RVs and vehicles with trailers.

Airport Begins $17 Million Renovation

In November 2014, the Eugene Airport embarked a $16.8
million terminal expansion project to accommodate
more than four years of passenger growth. Expected
to be completed in 2016, the project will increase the
size of the B-Gate hold area, provides for an additional
bag claim and moves the TSA screening to open up the
terminal’s main lobby.

Wood Fiber Creates Safer,
More Accessible Play Areas

The airport expansion will include
an additional baggage claim area
and reconfiguration of the lobby
and gate areas.

As budget allows, Parks and Open Space is replacing
the sand at playgrounds throughout Eugene with
engineered wood fiber. National playground safety
tests conducted on various materials used at playgrounds have determined that
engineered wood fiber chips are safer than sand near playground equipment with
fall heights above four feet. The
surfacing also provides a higher
level of accessibility than sand
for people who have mobility
challenges such as children in
wheelchairs. Sand is a very
popular play feature for children
and will continue to be provided
in some playgrounds.

New Connection Adds Access to Ridgeline Trail

The new shared-use Dillard Connector Trail provides a safe connection between Fox
Hollow and Spring Boulevard trailheads and six miles of continuous Ridgeline Trail
between Spring Boulevard and Blanton Road. The trail replaces a section where users
previously had to travel along the shoulder of a higher-speed stretch of Dillard Road.
The trail also includes a 40-foot-long boardwalk crossing over one of the headwaters
of Amazon Creek, a protected waterway. The trail is yet another step closer to the
long-term Rivers to Ridges vision, which includes a trail system running from Fern
Ridge Reservoir through the Ridgeline to Mt. Pisgah and Thurston Hills.

Mayor Piercy cuts the ribbon for the
new Ridgeline Trail connector at
Dillard Road.
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Sweeper Debris Diverted from Landfill
Over 15,000 cubic yards of debris such as garbage, rock, soil and
organic material collected in FY15 through the street sweeping
program was diverted from the landfill and repurposed into
commercial compost by Lane Forest Products. The debris is stored
at a Department of Environmental Quality permitted site. During
the composting process, trash and contaminates are removed.
Analytical tests are performed throughout the process to ensure
the finished material is a useable product rather than waste.
Repurposing sweeper debris is cost effective and supports the
Public Works Strategic Plan.

Recreational Vehicle and Boat Waste Receiving Station

Street sweepers unload debris to
be sorted and tested before it is
stored for re-use as an ingredient in
compost.

The RV and boat waste receiving station at the regional wastewater
treatment plant is a free public service provided for offloading of
sewage waste and greywater from recreational vehicles, personal watercraft, and
carpet cleaning tanks. The station is open all day, every day, and busiest in summer.
Users only need bring a sewer hose to dump waste.

Biosolids Storage Lagoon Liner Project Completed

The MWMC in FY15 completed its $10 million multi-year biosolids lagoon liner
replacement project. The project began in 2007. The original liners covered 25
acres and were made of a mix of bentonite and native clay. The new high-density
polyethylene plastic liners are impermeable and provide a better seal for groundwater
protection.

Liner replacement on a portion of wastewater’s 25 acres of biosolid storage lagoons.
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Slurry Paste Improves In-Place Road Repairs
The Public Works Department has made a good road-repair practice even better. In
2008 the department began using in-place cement-treated base techniques when
reconstructing streets. While this met many environmental, social and economic
objectives, there were concerns about the release of fugitive dust from powdered
materials. To solve this problem, the department in 2014 developed a paste of cement,
water, sand and hydration stabilizers that was mixed with native soil and aggregate.
The use of slurry paste solved the dust issue and turned out to have other operational
benefits. The slurry paste story, written by project manager Kerry Werner, was
featured in the May 2015 issue of the APWA Reporter magazine.

Fleet and Radio Communications
Section Recognized by
‘100 Best Fleets’

Congratulations to Fleet and Radio
Communications for their seventh
annual recognition as one of the
“100 Best Fleets” in the Americas.

For the seventh consecutive year the
City’s Fleet and Radio Communications
Section received recognition as one
of the “100 Best Fleets” in North and
South America. This award annually
recognizes the best managed publicly
owned Fleets, of which there are over
38,000 in North America and thousands
more in South America. Each year
100 Best Fleets searches for those
agencies that display excellence in their
business operations and looks critically at performance measures in multiple areas
such as service delivery, employee support, performance management and cost
competitiveness.

Department of Enviornmental
Quality (DEQ) Pretreat Audit Earns
High Grade

Regulated at the local, state, and federal
level, the National Pretreatment Program
sets stringent limits on the release
of potentially toxic pollutants from
commercial organizations and heavy
industry. In April 2015, Oregon DEQ
and the U.S. Environmental Protection
Agency audited the department’s
wastewater pretreatment program.
The program was found to be at the top
echelon of programs when compared
nationally.
10

Mobile Solution Increases Efficiency at Wastewater
Wastewater Division has implemented EZMaxMobile, a mobile solution for
using the division’s maintenance management system in the field. Using
iPads, employees now have access to work orders, inventory and parts
lists, and equipment information including O&M manuals, drawings and
warranties. Efficiency, tracking time and the sharing of information have
all been greatly improved.

Dry Weather Wastewater Modeling Completed

Public Works has developed a comprehensive wastewater flow-monitoring
program that provides the ability to evaluate the capacity and flow of
wastewater in the system in specific locations and under specific conditions. The
data collected by this program is the foundation of a software-based hydraulic model
of the collection system. The model contains over 3,300 pipe segments representing
all of the 10-inch and larger pipes in the wastewater conveyance system, calibrated to
replicate the dry-weather flows in the pipes. Staff is now working on calibrating the
model for the wet-weather flows. When the model calibration is complete this tool will
become a cornerstone of a comprehensive capacity assessment and planning program
for the ongoing management of the wastewater conveyance system.

Clean Water Is the Message

Eugene’s stormwater program is refining its program identity to better align program
messaging with proven public values and beliefs. The words “clean water” allow
citizens to more easily understand the benefit of the program services. This change is
based on a conclusion from research that the term “stormwater” is poorly understood
by the public and is generally not associated with key values.

Dry weather modeling
assists in evaluation of capacity
and flow for wastewater’s
collection system.

The “clean water” message was integrated in many ways in FY15. The printed
newsletter “Stormwater Connections” has been renamed “Clean Water Connections.”
A TV ad showed “clean water team members” demonstrating ways to protect local
rivers. A booth at the Good Earth Home Show focused on clean water services and
ways that citizens can help protect river health. An e-newsletter, Raindrop to River,
created in fall 2014, provides brief, timely articles related to healthy waterways and
clean water programs in Eugene.

Public Works Improves Emergency Response Capabilities and Coverage

Public Works is continually improving emergency response capabilities. Following
two major winter storms in December 2013 and February 2014, snow plowing
capacity was expanded with the purchase of an additional snow plow. Also, Public
Works has contracted with an additional tree service vendor to improve how quickly
fallen debris and tree hazards can be cleaned up after a storm.
Maintenance and Parks and Open Space divisions increased emergency response
standby coverage when coverage is not provided by regular shifts. Staff on standby
can respond quickly to after-hour emergencies such as hazardous potholes, street
sweeping, flooding, tree hazards, snow/ice and other hazardous right-of-way issues.
The goal is to mitigate right-of-way hazards in a safe and timely manner.
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Goal: Strengthen internal and external working relationships
Leaf Collection Schedule Goes Real Time, Online
New to the leaf collection and delivery program in FY15 was an interactive map
showing leaf collection progress, along with real-time collection crew locations. The
new application helps residents forecast when crews might be in their neighborhood.
This tracking tool helps answer the age-old question, “when will my leaves be
collected?”

Air Fair and 5K Takes Off on Runway
More than 125 people raced in the 3rd Annual Eugene Airport 5K on the Runway
and Air Fair in August 2014. EUG partnered with Active 20-30 Club of Eugene and
opened up the East General Aviation Ramp for the racers and aviation enthusiasts
interested in aircraft on display. Not-for-profit vendors and local breweries added to
the festivities, offering a glimpse of the airport from a different perspective to the
communities served by the Eugene Airport.

Wastewater Tour Brings Groups from Honduras, Germany,
Indonesia

Wastewater Division staff regularly educates the public on water-quality
best practices. In 2015, over 750 treatment-plant visitors included local
fifth-graders, environmental conference attendees, and environmental
attorneys from Honduras and Tanzania, all of whom engaged in tours
and workshops on the water cycle and pollutants, water quality testing,
and treatment processes.

Department Reaches out to Spanish-Speaking Residents

School groups were among the 750 visitors
taking tours at wastewater in FY 2015.
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Public Works continues to find ways to reach out to Spanish-speaking
residents. In FY15, the department created a web page titled Información
en Español. Links to fact sheets and videos in Spanish are listed on the
web page. Staff from the department’s stormwater information program
partnered with the Long Tom Watershed Council to put together
workshops for Spanish-speaking residents. The workshops offered
information about the safe use of pesticides and other clean water tips.

PARKS and RECreate
Kicks Off

Interactive elements including a
photo booth and games contributed
to the festive feel around the PARKS
and RECreate pop-up bus.

PARKS and RECreate is
a process to engage the
community in planning
for the future of Parks and
Recreation in Eugene. To
expand beyond public
workshops to new and
varied demographics, a popup engagement unit was
mobilized to meet people where they live, work and play. A final plan is expected by
the end of 2016.

Airport Hosts National Conference on Airfield Maintenance

Eugene Airport hosted airport managers from across the nation in August 2014
at the American Association of Airport Executives (AAAE) Airfield and Facilities
Management Conference.

The event drew more than 100 airport representatives and industry professionals
from all over the country. The program featured many interactive panels and
technical discussions on ways airports can efficiently and innovatively maintain
their facilities.
13

The park ambassador pilot program
included bike patrols to help park
visitors feel safer and to identify
problem areas in need of attention.

Park Ambassadors and Police Bike Patrol Focus on Riverfront Park System
In summer 2015, Parks and Open Space launched the Park Ambassador Pilot Program
focused on Eugene’s most visited park area—the riverfront park system. While
popularity remains high, there have been growing concerns around safety and family
friendliness in these areas due to the behavior of some park users. Park ambassadors
provided patrons with information about park amenities, history, rentals, rules,
hours and more. Bike patrol officers from the Eugene Police also worked in the area
regularly throughout the summer to improve safety. Together these efforts helped
ensure Eugene’s riverfront remains a welcoming place for community members
to enjoy.

WJ Skatepark + Urban Plaza Lives Up to
High Expectations

WJ Skatepark + Urban Plaza was recognized by the
APWA Oregon chapter as a project of the year.
14

Public Works received a Project of the Year
from the Oregon Chapter of the American
Public Works Association (APWA) in October
2014. In presenting the award for the category
of structures less than $5 million division,
APWA described the project as “being most
deserving of this award” and noted the
exceptional construction work. Constructing
the largest covered and lighted skatepark in
the country was just the beginning. Since its
opening, the park has been featured in many
sport publications and has hosted multiple
regional competitions and events. The food hub
was activated with three food carts operating
throughout the summer season’s pilot effort.

Department Strengthens Connections with Teachers
Through workshops, publications and special events, staff continues to build relations
with teachers in Eugene’s school districts.
In January 2015, staff from several City departments met with 42 teachers to let
them know about the wide range of City resources available to them to add interest
and local content to their lesson plans, as well as to inform them about activities for
children. Examples of these resources include field trips to Skinner Butte, Delta Ponds
and WREN’s west Eugene wetlands, Community Emergency Response Team trainings
for teens, and pedestrian and bicycle safety classes for kids. Another resource is the
department’s SPLASH curriculum, which was taught to nearly 4,000 children in local
schools in FY15. Online materials published by the department offer details on how
teachers can take advantage of these educational opportunities.

Public Works Day is a perennial
favorite for teachers and students in
our community. In May 2015, more
than 2,100 people visited the yard,
setting an attendance record.

In May 2015, the department held its annual Public Works Day event at the Roosevelt
Yard. More than 2,100 students and adults attended—a new record. Tour guides,
including Mayor Kitty Piercy, helped classes navigate the yard and connect with
Public Works staff who educated children and adults alike.
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Eugene, Oregon
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Incorporated in 1862

426 feet above sea level

population=159,580

Average annual temperature=53oF

University of Oregon
25,000 students

Annual average rainfall=49 inches
Water and electric utilities—
Eugene Water and
Electric Board (EWEB)

44 square miles in city limits
54 square miles in urban growth boundary

City Government				
●
●
●
●

Nine-member council including mayor

1,441 employees, including 422 full-time equivalents (FTE) in Public Works

FY2015 net adopted budget of $483 million, including a $27 million capital budget

Property tax rate of $6.90 per $1,000 assessed value, plus $1.12 per $1,000 to repay
bonded debt to fix streets and for parks and open space projects

Relative Sizes of City Departments*
Central Services
Fire and Emergency Medical Services
Library, Recreation and Cultural Services
Planning and Development
Police
Public Works
* by FTE (full-time equivalent)
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Directory of Public Works Services
ADMINISTRATION

PARKS AND OPEN SPACE

101 E Broadway, Suite 400		

541-682-8421

1820 Roosevelt Boulevard 		

541-682-4800

Human resource management

541-682-5258

Natural resources maintenance

541-682-4800

Department ﬁnancial management 541-682-6087

Executive director		

541-682-8421

Public affairs			541-682-5523
Utility administration		

Air service development 		
Parking information 		

541-682-5430

Parks and open space planning

541-682-6638
541-688-6571

Information			541-682-5544
ENGINEERING
Capital pavement projects		

541-682-5291
541-682-5291

City easement/public utility—PIC* 541-682-8400
Construction assessments/contracts 541-682-5291
Development assistance—PIC*

541-682-5086

Stormwater 			

541-682-5291

Right-of-way use permits—PIC*
Flood zone information—PIC*

541-682-5086
541-682-5086

Surveyors 			541-682-5291

Transportation planning/bicycle information

					541-682-5291
MAINTENANCE

1820 Roosevelt Boulevard 		

541-682-4800

Graffiti removal 			

541-682-4800

Stormwater system maintenance

541-682-4800

Emergency after hours 		
Fleet/radio services 		

Hazardous pothole repair 		

Street repair 			

Traffic/signs/signals 		

Utility work right-of-way		

Wastewater collection system

Open waterway maintenance

Park donations 			

Paging 					541-954-8364

99 E Broadway, Suite 400		

Hazard trees 			

541-682-4900

AIRPORT
28855 Lockheed Drive 		

Community gardens 		

541-682-5111

541-682-4800

541-682-4800

Park rentals 			
Park maintenance 		
Playground safety 		

Tree maintenance 		

Urban forestry 			

Vegetation code enforcement
Wetlands program 		

Volunteer programs

Hendricks Park 		
Eugene Park Stewards 		

541-682-4800
541-682-4800
541-682-4800
541-682-4907

541-682-4800
541-682-4800
541-682-4800
541-682-4833

541-682-4800

541-682-4800
541-682-4821

541-682-4888
541-682-5324

541-682-4800

WASTEWATER
Wastewater Treatment Plant
410 River Avenue		

Beneficial Reuse Site
91199 Prairie Rd

Biosolids Management Facility
29686 Awbrey Lane 		

Industrial pretreatment program
Industrial discharge permits
Mobile waste hauler permits

RV waste dumping 		

Stormwater Discharge Permits

Tours 					

541-682-8600

541-682-8660
541-682-8660

541-682-8664
541-682-8664
541-682-8664
541-682-8600
541-682-8616

541-682-8600

541-682-4800
541-682-4800
541-682-4800
541-682-4800

* Permit and Information Center, 99 W 10th Ave.

City of Eugene
Public Works
101 E. Broadway, Suite 400
Eugene, OR 97401
eugene-or.gov/pw

