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Vision
Making lives better through the services we provide each day.
Mission

Eugene Public Works is dedicated to excellence, integrity and
stewardship. We enhance the safety, welfare and livability of the
community by providing and managing infrastructure and services
for parks and open spaces, airport, transportation, stormwater and
wastewater systems.
Values

Excellence
• We demonstrate a high degree of competency

• We provide services effectively and efficiently
• We prepare for today and plan for tomorrow
• We pursue innovation
Integrity

• We are dependable and responsible

• We highly respect and value the public’s trust
• We are available and responsive

• We are dedicated to inclusiveness and accessibility

• We are committed to respectful, open and transparent processes
• We bring people together for common cause and purpose
Stewardship

• We preserve the health and safety of employees and the community
• We protect public investments
• We are fiscally accountable

• We work toward social equity, environmental
enhancement and economic prosperity
Strategic Goals
Establish sustainable funding for public works services

Develop, support and retain an exceptionally qualified, healthy
and well trained work force to thrive in a changing world
Build and provide a full range of transportation options

Protect, maintain and improve natural and built infrastructure
Strengthen internal and external working relationships
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From the Director
It is a pleasure to present this annual report covering the activities of Eugene Public Works for the fiscal year
ending June 30, 2014.

With the welcome return of a more favorable economic climate, the articles included here represent both the
preparedness and commitment of our staff of public works professionals to assume a leadership role in the
community’s economic recovery. From street and utility improvements to record-setting passenger levels at
the Eugene Airport to award winning capital projects, we share in the mission of “making lives better through
the services we provide each day.” We have continued to emphasize the use of technology, the triple-bottomline, and excellence in service delivery, and we appreciate the opportunity to serve our community.

This report is structured around the department’s evolving strategic plan. This mirrors the change the
department made in its FY15 work plan to connect better with the strategic plan while continuing to provide
detailed information about each of the department’s six divisions. This approach puts the focus on our five key
goals: develop, support and retain an exceptionally qualified, healthy and well trained work force to thrive
in a changing world; establish sustainable funding for public works services; build and provide a full range
of transportation options; protect, maintain and improve natural and built infrastructure; and strengthen
internal and external working relationships
Thank you for the chance to share some of our stories. For more information regarding the services described
in this report, please visit us online at eugene-or.gov/pw.

—Kurt Corey

Division Directors

Organization
On June 30, 2014, Public Works had 422.25 full-timeequivalent (FTE) positions budgeted in six divisions:

Administration — 16 FTE including the executive director,
in three sections: financial services and utility administration;
public affairs and graphic services; and human resources and
administrative support.

Robert Tintle, Administration (left)
Tim Doll, Airport

Airport — 36 FTE in four sections: administration; airside/
landside; terminal; and operations.

Engineering — 76.6 FTE in five sections: Darwin and East
project teams; information team; administrative support team;
land development review and acquisitions team; and transportation team; plus water resource manager.
Maintenance — 130.25 FTE in five sections: finance and
administrative services; fleet services; surface operations;
subsurface operations; and transportation operations.

Mark Schoening, Engineering (left)
Jeff Lankston, Maintenance

Parks and Open Space — 79.9 FTE in five sections: park

operations; parks and open space planning; natural resources;
finance and administrative services; and marketing and
outreach.

Wastewater — 83.5 FTE in four sections: administrative services; operations, maintenance and facilities; technical services;
and environmental services.

Craig Carnagey, Parks and Open Space
(left), Michelle Cahill, Wastewater
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Goal: Establish sustainable funding for Public Works services

Stable Resource Base Supports Public Works Services

Operating Expenditures by Fund

Wastewater

Intergovernmental Sources 15%

Stormwater

Charges for Services 75%

Other

$ 5M

Fleet

$10M

Road

$15M

Airport

$20 M

General

Where does Public Works
revenue come from?

$68.5 million total

Project Design and Management

One of the department’s five strategic goals is to “establish sustainable
funding for Public Works services.” Because the majority of the department’s
operations are supported through fees, charges, and reasonably stable
intergovernmental revenue, the department has a relatively stable resource
base on which to set operational priorities. For these services, the challenge
is to meet the expectations of the community, meet legal requirements, and
at the same time maintain reasonable fees and charges.

Licenses and Permits 3%
Miscellaneous 1%
Rental Income 6%
Examples of charges for services include stormwater user fees, wastewater user fees, and airport
related fees. The primary intergovernmental revenue is State Highway Trust Fund.

A Closer Look at Three Public Works Operating Funds
 Revenue

 Expenses

Stormwater Utility Fund

Wastewater Utility Fund

$14 M

$12M
$10M

$15M

$ 8M
FY10

FY11

FY12

FY13

FY14

Stormwater user fees are the primary
resource for the Stormwater Fund.
The department’s ongoing challenge in
the stormwater program is to satisfy
regulatory requirements, meet the
community’s service expectations, and at
the same time keep stormwater user fees
reasonable. Public Works did not increase
stormwater user fees in FY14.
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$14 M

$20M

$10M
$ 6M

Road Operations Fund

$25 M

$12M

A relatively small portion of Public Works
operations ($5.8 million, primarily parks
operations) is supported by the General
Fund, which in recent years has been
severely constrained. For these services,
Public Works collaborates with other
departments and elected officials to set
priorities and explore potential for new
funding sources.

$ 8M
FY10

FY11

FY12

FY13

FY14

Wastewater user fees are the primary
resource for the Wastewater Fund. While
the Wastewater Fund has been stable in
recent years, the potential for regulatory
changes creates uncertainty for future
wastewater operating priorities. Public
Works did not increase local wastewater
user fees in FY14.

$ 6M

FY10

FY11

FY12

FY13

FY14

The Road Operations Fund is vulnerable
because a large part of the resource base
depends on fuel tax revenues, which
decrease when the economy slows.
Increasing vehicle fuel efficiency also
reduces fuel tax revenues. The primary
revenue source for the Road Fund is the
State Highway Trust Fund. The Jobs and
Transportation Act of 2009, which increased
a number of state transportation taxes, has
helped stabilize the fund.

Public Works also manages a broad-based capital program. The department collaborates
with the community and other entities to set priorities for the use of limited resources.
In FY14 the department invested $30.6 million to transportation, airport, utility and
parks infrastructure. A large portion of the transportation investment is possible because
of voter-approved bond measures, which are time-limited resources. The department
will continue to seek resources to address the backlog in the City’s transportation
infrastructure, and other high-priority projects.

Capital Revenue by System

$15M

Capital Expenditure by System

$29.2 million total

$30.6 million total

$12M

$ 9M

Wastewater Poplar Tree Farm
Yields 52-Acre Harvest

$ 6M

$ 3M

 Transportation

 Airport

 Stormwater 		

 Wastewater

 Parks and Open Space

Consistent Growth at the Airport Drives Change
In FY14, the Airport renegotiated contracts with four car rental agencies to conduct
business at the airport. Car rentals represent a significant source of revenue and help the
airport attract new airline business. Car rentals represent six different brands, including
both traditional car rentals and on-demand rental services. The new five-year agreements
include a minimum annual guarantee plus a percentage of gross revenues.

Just over 10 years ago, Wastewater
staff started growing poplar trees at
the Biosolids Management Facility on
Awbrey Lane. The poplar trees offer an
environmentally friendly way to manage
nutrient-rich biosolids derived from the
wastewater treatment process. The first
harvest of the fast-growing trees was
done on 52 acres in the summer of 2013.
This harvest amounted to 1,350 dry tons
of wood chips, which were sold on the
regional market for pulp and
paper production.

Currently the Airport is working on an industrial development plan to capitalize on airportowned property that could be used to generate non-aeronautical revenue and help lower
the airline’s rates and charges. This plan includes the development of a four-star hotel on
airport property. A request for proposals is being issued for the hotel development.
Also in FY14, the Airport applied for and was awarded a $7.9 million grant through the
Airport Improvement Program operated by the FAA. The grant will partially fund the
second phase of the terminal renovation initiative, which includes expanding the B-Gate
holding area and checkpoint, and adding a second baggage belt. The Airport continues
to see increasing passenger use. These improvements will reduce wait times and add
available seating in the B Concourse for waiting passengers. Arriving passengers will
likely see reduced wait times for baggage.
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Goal: Develop, support and retain an exceptionally qualified, healthy and
well-trained work force to thrive in a changing world

Airport Internship Leads to Position
Managing Services

Airport Tenants and Employees
Recognized for Excellent Work

Casey Scott Boatman is the airport services
manager at Eugene Airport. Prior to joining
the EUG team full time, Boatman completed
a public relations and marketing internship
at the Airport in 2013, managing several
special events in addition to working on
marketing, public relations and social
media projects.

In January 2014, the Airport Division
implemented an Employee/Tenant
Customer Service Awards Program, with
an awards presentation in July during an
Airport Advisory Committee meeting.
Three people were awarded Excellence in
Customer Service:

Boatman graduated in spring 2014
from Metropolitan State University of
Denver with a Bachelor of Arts degree in
Journalism-Public Relations and a minor in
Aviation Management. He just completed
an aviation management internship
covering operations, noise and planning,
and communications at Centennial Airport
in Englewood, Colorado. Boatman was
recently awarded Outstanding Journalism
Student by the School of Professional
Studies at MSU Denver and is a certified
member of the American Association of
Airport Executives.

Curtis Oliver works for Delta Global
Services and is always eager to assist
customers with their bags, carts and to
provide wheelchair service. His upbeat
personality, great attitude and constant
smile help make Eugene Airport great.

Russell Weber works for Emerald City News
and Gifts. His friendly demeanor always
makes you feel welcome and his bright
“thank you” and “thanks for stopping by”
attitude is just another reason the Airport
is a great place for travelers.
Jon Johnston works for the division’s
Airport Operations section. JJ’s work ethic
and attitude to ensure that all Airport
employees and tenants are meeting the
security standards are among the many
reasons he’s a valuable asset to the Airport
Administration team.

@
Women
Eugene Public

Works

Natural Resources Enhancement Coordinator

Administrative Specialists

Casey Boatman
Park Specialist 2

Associate Engineering Technician
Human Resource Generalist
Human Resource Analyst

Division Director

Operations Specialist
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From upper left—
Curtis Oliver, Russell Weber
and Jon Johnston were
recognized in the new
airport service awards
program.

Public Works
Making lives better through the services we provide each day

Promoting Diversity in Public Works
The Public Works Diversity Committee
updated the Women at Work poster (left)
and displayed copies throughout the
department.

Two issues of Kaleidoscope were also
published in fall and spring. Articles
included contributions from Public Works
Diversity Committee members, world
travel experiences from Public Works
employees, summer cultural activities, and
other commentaries on diversity in the
workplace.

Diversity Outreach Enhances
Recruitment
A diverse workforce brings different
backgrounds and experiences together
and generates a more creative, innovative,
productive and talented workforce.

CECOP intern Samantha Schafer gained valuable
experience in the field (left) and in the office.

Cooperative Work Experience Can
Jump Start Career
For 15 years the City has participated in
the Civil Engineering Cooperative Program
(CECOP), a partnership with Oregon
engineering colleges that provides two, sixmonth paid internships for undergraduate
students. Starting with one or two interns
in the beginning, use of CECOP has grown
until last year when Public Works hired six
interns—two in Maintenance and four in
Engineering. Depending on the particular
assignment, City of Eugene interns are
engaged in all the activities expected of a
recent graduate engineer. Activities include
surveying, on-site construction inspection
and design drafting with Engineering,
collection system flow monitoring and
modeling, or traffic data gathering, analysis
and traffic control issues with Maintenance.

The experience interns gain through CECOP
can help jump start their careers.
The Wastewater Division annually provides
training opportunities for two students
enrolled in the Water, Environment and
Technology Program at Linn-Benton
Community College. This program
trains students to become wastewater
treatment plant operators. While working
alongside plant operators, the students
gain experience with process and plant
operations, monitoring and adjusting
equipment, performing lab tests, and
preparing reports for regulatory agencies.

Diversity in recruitment is more than
simply adhering to and following the
City’s Affirmative Action Plan. It invites a
proactive approach for all areas of outreach
to be inclusive. Targeted efforts to reach
veterans, the disabled and high school
students can potentially inspire a public
service career.
With each vacancy an effort is made
to broaden the applicant pool and
reach underutilized and underserved
populations. The department also
participates in multiple City-wide events
to connect and increase interest in current
and future employment and discuss tips
and techniques to be competitive in a
broad range of hiring processes in the
public sector.

In 2013, the Wastewater Division
also engaged a University of Oregon
Environmental Sciences student to compile
and analyze data on the division’s use of
chemicals to refine practices to reduce
negative environmental impacts.

Staff Prepared for Emergencies at Work and Home

GOOD
IDEA!
à

Public Works employees are first responders to many different
emergency events. To be ready to respond is a duty the staff takes
seriously, both at work and at home. More than 250 Public Works staff
participated in different emergency response trainings during the
past year, such as incident command system trainings, “Psychological
First Aid,” and “Cooking in the Dark.” Preparing their families for
emergencies is an important responsibility that also helps employees
report confidently for duty during emergencies. Staff have been
asked to make a 72-hour kit to help their family members live safely
through an emergency event while they report for duty. To assist in
the preparation, Public Works coordinated the purchase of supplies to
make this easier, which helped 51 employees complete their kits.
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Tim Doll
Lindsay Selser
Damon Joyner and Mike Spangler

Airport Director Receives
Mayor’s Award

Maintenance Supervisors Recognized
as ‘Everyday Heroes’

In January Tim Doll received the Mayor’s
Award for his commitment to customer
service and excellence at the Eugene
Airport. Doll has been with the Airport for
seven years, and over the past few years the
Eugene Airport has seen record numbers of
passengers, with two new airlines starting
service and a new Honolulu route started.
This effort has been consistent and it has
paid off in support for the Airport in many
areas, including air service development
efforts and plans for improved and
expanded infrastructure.

Twice a year the Oregon Chapter of the
American Public Works Association
(APWA) recognizes public servants who
demonstrate outstanding achievements,
either for a single event or a career’s
worth of dedication. The “Everyday
Heroes Award” recognizes Public Works
employees who are identified by their peers
or customers for providing good customer
service, making the best use of public
resources, helping co-workers succeed, or
for being great people to work with.

Also in January, Doll was appointed to the
Board of Directors of the International
Association of Airport Executives, an
affiliate organization of the American
Association of Airport Executives. AAAE
Board of Directors also named Tim Doll,
A.A.E., a member of the association’s Policy
Board. The Policy Board acts as an advisor
to the board of directors.
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During the 2013 Oregon Chapter fall
conference in Bend, Damon Joyner, Surface
Maintenance Supervisor, and Mike Spangler,
Stormwater Maintenance Supervisor,
were both recognized during the chapter
awards dinner. Damon and Mike have more
than 45 years of Public Works experience.
Their success as supervisors is due in
part to their excellent communication and
management skills. Both have strived to
create work teams where staff members
are free to communicate openly in a

respectful work environment, able to make
decisions at all levels, and are encouraged
and supported to grow both professionally
and personally. For these and many other
reasons Damon and Mike deservingly
received the “Everyday Heroes Award.”

Engineering’s Lindsay Selser Receives
Local 20 under 40 Award

For her professional and personal
accomplishments, Lindsay Selser received a
20 under 40 Award in December 2013. The
20 under 40 awards program recognizes
rising business leaders in Lane County.
Selser was recognized for accomplishments
including managing the Public Works
Engineering Division’s Transportation
Options Program that includes Sunday
Streets and SmartTrips, and coordinating
the fundraising campaign for the WJ
Skatepark + Urban Plaza. She also serves as
a board member of Sexual Assault Support
Services of Lane County. Selser says
“Working for the public you want to provide
the best service possible.”

Goal: Build and maintain a full range of transportation options

Eugene Sunday Streets Program Posts
Another Success

60%

of participants
surveyed say they agree
or strongly agree with this
statement:

“I will likely increase
my walking and biking
activity because of
Sunday Streets.”

The Eugene Sunday Streets program held
two events—one in downtown and another
in Bethel—in late summer of 2013. More
than 5,200 people came out to enjoy the city’s
largest public spaces—its streets—by foot,
bicycle, wheelchair, roller blades, skateboard,
and more along the car-free Sunday Streets
routes.
The program achieved fundraising goals for
the 2014 events with $26,307 raised through
sponsorships, vendor fees, individual donors
and in-kind donations of services. Each year,
about 150 businesses participate in Sunday
Streets with booths and special promotions
in storefronts along the way.

Capital Projects Include Replacing Sidewalk Access Ramps

Before

The City of Eugene project teams replace sidewalk access ramps as part of pavement
preservation capital projects. These replacements meet requirements in three federal laws
that require newly constructed or altered facilities to be accessible to individuals with
disabilities: The Americans with Disability Act of 1990; Section 504 of the Rehabilitation
Act; and the Architectural Barrier Act.
Although this is driven by a federal mandate, a secondary benefit to having well-designed
and well-constructed sidewalk access ramps is that it improves transportation options for
the entire population by removing the barriers that prevent people from choosing to walk
or bike to a destination.

Maintenance Inventories ADA Ramps

After
A total of 470 sidewalk ramps
were replaced during the 2014
construction year.

The City of Eugene is reviewing barriers to accessibility in the public pedestrian system.
Starting in September 2013, staff from the Maintenance Division began collecting data
on more than 700 miles of sidewalks and 530 miles of streets. By mid-June 2014, staff
completed the inventory and data collection. A total of 15,348 individual entries were
made during the process. The inventory consists of 12,984 locations where curb ramps
exist. Additionally, 2,364 locations were identified as sites where curb ramps do not exist
but need to be installed.

A major undertaking began during the summer of 2013 to develop an in-house application
using the Maintenance Division’s maintenance management system (MMS) to capture
various ramp profile data, as well as locations and photos to be used for prioritizing,
designing and scheduling future projects.
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Eugene Airport Wraps Up Year
with Record Numbers

The information collected was transferred
to the Engineering Division’s information
team where the data will be accessible
through the City’s geographic information
system (GIS). Further analysis will be done
to distinguish ramps that meet current ADA
standards and those needing upgrades.

A record 863,523 total revenue passengers
traveled through the Eugene Airport in
2013. This reflects a 6.68 percent increase
over 2012.

The Eugene Airport saw two new non-stop
routes added. In May 2013, the Airport
welcomed Frontier Airlines with a nonstop service into Denver International
three days a week. One month later Eugene
welcomed American Airlines with non-stop
service into Los Angeles twice daily.

Plan Seeks to Improve South
Willamette Street

The South Willamette Street Improvement
Plan explored options for people to safely
walk, bike, take the bus, and drive between
24th and 32nd avenues. Following nearly
two years of study and building community
consent, the Eugene City Council accepted
the plan and chose to implement a
12-month test of a three-lane street with
bike lanes.
The test will include one travel lane in
each direction, a center turn-lane, and
bicycle lanes. Two southbound travel
lanes will remain near 29th Avenue, and
a new permanent traffic signal will be
constructed at the Woodfield Station
driveway in the summer of 2015. The test
will last a full calendar year.

A report to the Eugene City Council
detailing the test results from
transportation, economic, and user
experience perspectives will be presented
in early 2017. Following a final street
configuration decision, a pavement
preservation project is planned for
construction in 2018 implementing
the final design.

Smooth Ride

$11.6 million
from pavement bond measures

+ $1.5 million from local gas tax

+ $ .5 million from systems development
charges (transportation)

$13.6 million fixed 30 lane
miles of streets in 2014
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Eugene Recertified as Gold Level
Bicycle-Friendly Community
In October 2013, the League of American
Bicyclists recertified the City of Eugene as
a Bicycle Friendly Community at the Gold
level for 2014-17. This award is presented
only to communities with remarkable
commitments to bicycling.

The League said Eugene is taking most of
the important steps to address the needs of
current bicyclists and to encourage other
residents to become regular cyclists as
well. At the same time, the League provided
several suggestions to get Eugene to the
highest Platinum level:
 Increase network connectivity through

the use of different types of bike lanes,
buffered bike lanes, and cycle tracks,

 Continue to expand Eugene’s bicycle

boulevard network,

 Expand bicycle safety education for

youth and adults,

2013 experienced record travel nine
months in a row, April through December.
Factors that have helped contribute to
record numbers and airport growth
were increasing business travel, and more
passengers utilizing the Eugene Airport
for leisure travel to several non-stop
destinations.

United Airlines has the Eugene Airport’s
highest airline market share with 36.24
percent of the Airport’s passengers by
December 2013. For the second year, Delta
Airlines experienced the largest percentage
increase in passengers with a 16.66
percent increase.
In FY14, the Eugene Airport had six airlines
serving western Oregon with non-stop
service to Denver, Honolulu, Los Angeles,
Las Vegas, Oakland, Phoenix-Mesa,
Portland, Salt Lake City, San Francisco
and Seattle.

Total Revenue Passengers
2009

900K
863,523

 Implement a community-wide bike share

800K

 Increase traffic enforcement to improve

700K

system, and

the safety of people bicycling.

2014

674,569
600K

Goal: Protect, maintain and improve natural and built infrastructure

Stormwater Development Standards
Updated for Permits

Fleet and Radio Communications
Recognized by ‘100 Best Fleets’
For the sixth consecutive year, the Public
Works Fleet and Radio Communications
Section received recognition as one of the
“100 Best Fleets” in North America in 2014.
This award annually recognizes the best
managed publicly owned fleets in the
United States and Canada. Nationwide
there are approximately 38,000 municipal,
county and state Fleet agencies.
Government Fleet Magazine searches
for agencies which display excellence
in their operations and looks critically
at performance in areas such as service
delivery, employee support, performance
management and cost competitiveness.

Tracking Illicit Discharges
Protects Water Quality

In FY14, department staff collaborated to
implement a single system for tracking all
illicit discharges. Erosion program staff
now use the department’s maintenance
management system (MMS) to document
and track all construction-related illicit
discharges. Consistent information
is entered electronically and tracked
through the life of the incident. Follow-up,
mitigation and closeout are also closely
tracked. The MMS system allows staff to
thoroughly track illicit discharges and
report in a uniform fashion. Staff can also
operate the MMS through smartphone
technology. Documenting and inputting
discharges in the field increases efficiencies
and reduces errors.

Engineering staff completed an update
of stormwater development standards in
March 2014 to satisfy the requirement
of the City’s municipal stormwater
permit. The stormwater development
standards regulate the siting, design,
construction and maintenance of
impervious surfaces.

The update emphasizes lowimpact development by prioritizing
green stormwater treatment
facilities. Emphasizing low-impact
development maximizes natural
infiltration, cleans runoff and mimics predevelopment conditions. Stormwater runoff
is managed on-site to the maximum extent
practical. Staff also updated the stormwater
management manual in March 2014 to
reflect the new development standards
and to simplify, modernize and tailor the
manual for use in Eugene.

New Standards Created for
Maintaining Eugene’s Parks

The Public Works Parks and Open Space
Division has implemented a series of
changes in the way parks are maintained
due to budget cuts over the last five years,
resulting in a smaller team in the field.

The first step was to reorganize each
section’s work program. Instead of
using specialist crews system-wide with
expertise in areas such as irrigation and
turf, the new approach is built on generalist
crews focused on core park maintenance in
a regional approach. This was implemented
three years ago and has resulted in a
number of operational efficiencies.
The second step is to capture the level
and standards of which turf areas and
landscape beds can realistically be
maintained and determine core services

required. The previous standards and
service levels were based on the specialist
crew system. The revised standards are
tailored to the regional crew approach
and stay focused on keeping parks safe
and clean. This will also provide a more
accurate baseline from which to evaluate
and measure staff performance.

Treatment Plant Celebrates
30 Years of Clean Water Operations

In 1977, the Metropolitan Wastewater
Management Commission was formed as
an intergovernmental partnership between
Lane County and the cities of Eugene and
Springfield. The regional Water Pollution
Control Facility came online in 1984 and for
30 years has been in continuous operation.
The City of Eugene operates and maintains
the regional wastewater facilities, including
the wastewater treatment plant and lab on
River Avenue, the Biosolids Management
Facility and the Biocycle Farm on Awbrey
Lane. At the Biocycle Farm, poplar trees are
fertilized with solids recovered from the
treatment process. The City of Eugene also
operates and maintains numerous pump
stations and main trunk sewer lines in
addition to major equipment replacements
and infrastructure rehabilitation programs.
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Wastewater Division Brings
Home the Platinum
The Wastewater Division has received a 2013
National Association of Clean Water Agencies
(NACWA) Peak Performance Award.
This recognition program consists of
three categories: Platinum, Gold and Silver.
Platinum is awarded to facilities that
have had no National Pollutant Discharge
Elimination System permit violations
for five years in a row. Wastewater has
received the Platinum Peak Performance
Award for the past three years.

Paving Project Highlights
Stormwater Retrofitting
Study Looks at Outfall Mixing Zones
in the Willamette River

Wastewater Evaluates Environmental
Objectives

The Eugene-Springfield Wastewater
Pollution Control Facility has three
outfalls in the Willamette River. Oregon’s
Department of Environmental Quality
(DEQ) requested an outfall mixing zone
study. The results of the study would be
used in the National Pollutant Discharge
Elimination System (NPDES) permit
renewal, which defines the allowable
regulatory mixing zone conditions.

The Wastewater Division
is certified through the
International Standards
Organization (ISO) 14001
Environmental Management
System (EMS). Each year
new environmental objectives are selected
as required by the EMS. In FY14 the
first objective was to evaluate pesticide
application practices. Wastewater staff
developed a summary of current integrated
pest management practices and identified
opportunities for improvement to be
implemented in FY15. This objective was
successfully completed.

In September 2013, field data was collected
to document the characteristics of the
outfall and mixing zones, the discharge
water, and the ambient receiving waters,
along with mapping the surrounding
environment. A tracer study was performed
where red dye was metered into the
discharge water. This data was analyzed
using multiple mixing zone models to assess
the overall performance during critical
flow conditions and the results were sent to
DEQ. DEQ reviewed the study and found the
treatment plant is in compliance with the
current NPDES permit.
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The second objective was to reduce power
consumption through better management
of Wastewater’s air compressors. This
objective was also successfully met. The
air compressor efficiency increased by 45
percent, which reduced runtime and the
amount of power consumed.

An interdisciplinary group of staff from
Engineering, Maintenance and Parks
and Open Space is continuously looking
for opportunities to retrofit existing
infrastructure to address stormwater
water quality from existing impervious
surfaces on capital projects. Working
together, this group is developing and
implementing standards to improve water
quality in the area while maximizing
operational efficiencies.

One example of accomplishing this
goal occurred on the 2014 pavement
preservation project on Roosevelt
Boulevard. In addition to using warm-mix
asphalt pavement and increased reclaimed
asphalt binder content (35 percent), this
project constructed several filtration
planters into the project area to treat
stormwater runoff from the street prior to
entering the Roosevelt Channel, an adjacent
urban waterway. With the addition of six
filtration planters along this existing street,
the total area of previously untreated
impervious surface run-off that was
converted to planters or is now treated is
approximately 0.87 acre.

Partnerships Turn Dreams into Reality at WJ Skatepark + Urban Plaza
After a decade of advocacy, fundraising and planning, the WJ Skatepark + Urban Plaza
was constructed in FY14. The addition of the half-acre skatepark under the cover of the
I-105 bridge has created a world-class sports complex destination and universal hangout spot for urban sports enthusiasts from all walks of life, coming from far and wide
to experience it. Thanks to the $2.5 million renovation project, Washington Jefferson
Park has gone from a run-down park plagued by mounting social problems and illegal
activities to a vibrant connection between the Whiteaker, Fifth Avenue and Downtown
neighborhoods—creating a stronger urban core.
On June 21, 2014, more than 5,000 people celebrated National Go Skate Day and
the grand opening celebration. Families enjoyed a dedication, multiple live bands,
entertainment, skate competitions, basketball, kids games, food carts, community
booths and more.

An event of this scale required a true collaboration that spanned every department and
multiple external partners. To coordinate this effort, an incident command system (ICS)
structure was developed. This type of organizational tool is implemented in emergency
management situations, and was extremely beneficial given the many moving parts
related to this event. Staff from all departments of the City brought their expertise to
the team, resulting in a seamlessly run event. It also allowed staff to practice the ICS
structure in a new and different way, keeping those skills fresh in Public Works for
future emergency response efforts.
The collaboration that has been the key to this project’s success over the last decade
continues to play a pivotal role moving forward into programming and operating of the
skatepark and surrounding park features.

Collaboration Improves Paving
Project on Blair Boulevard
In 2013, Blair Boulevard and Van Buren
Street were reconstructed using funding
from the voter-approved 2008 bond
measure and local gas tax revenue. Both
streets were in very poor condition
and required complete, curb-to-curb
reconstruction.

These streets are situated in the heart
of the Whitaker neighborhood, and a
reconstruction project was a difficult
challenge to undertake while preserving
access to local homes and businesses. Public
Works collaborated with the local residents
and developed a functional phasing plan to
maintain access for both pedestrians and
vehicular traffic throughout the project.
Public Works transportation planning
also worked with Engineering during the
project design, proposing improvements
to sidewalks, bicycle parking and a
bicycle boulevard in an effort to help
the project create a more vibrant and
welcoming appeal. Transportation planning
was successful in securing a $189,000
community block grant to cover these
improvements.
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The project was constructed by Wildish
Construction Company during the 2013
construction season and earned a paving
award from the Asphalt Paving Association
of Oregon. This was a significant
achievement for both the contractor
and the City because of the block-byblock construction phasing plan and the
challenge of matching old gutters that did
not hold a good line and grade.

Sheep Help with Mowing at
Wastewater Biocycle Farm

Wastewater staff incorporated the use of
targeted grazing to help offset some of the
early spring mowing costs at the Biocycle
Farm. In early spring 2014, staff worked
with a local farmer to have sheep graze
under the poplar trees at the Biocycle
Farm. These areas are usually wet and
hard to mow early in the spring. The sheep
ate the grass and weeds without creating
ruts that a mower would cause and helped
the wet areas dry out sooner. The benefits
from grazing sheep also included reduced
herbicide usage and fuel consumption.
These additional benefits contribute to
the success of the Wastewater Division
Environmental Management System.

This road “reclaimer” works like a giant rototiller, cutting through existing roadway materials
and mixing them to a consistency that becomes the new base for in-place recycled streets.

Pavement Preservation Program
Maximizes Sustainability Technologies
The three primary construction
technologies that Eugene’s pavement
preservation program used in 2014 to
maximize sustainability practices were
warm-mix asphalt pavement, increased
use of reclaimed asphalt binder in asphalt
pavements, and in-place recycling.

The City continues to be a leader in the state
in the use of warm-mix asphalt pavement,
and approximately 44,000 tons of warm
mix asphalt was placed in 2014. The City
of Eugene greenhouse gas calculator, “G4C”
created by Good Company, calculates
approximately 34 percent in greenhouse
gas savings when warm-mix asphalt with
30 percent reclaimed asphalt pavement
(RAP) is used in place of conventional
asphalt. Since the initiation of using warmmix asphalt concrete in Eugene in 2009, the

Targeted grazing helped offset some of the early spring
mowing costs at the Biocycle Farm. Benefits also included
reduced herbicide use and fuel consumption.
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City has placed approximately 361,000 tons
of warm-mix asphalt concrete, resulting in
an approximate greenhouse gas reduction of
8,700 metric tons of carbon dioxide.
In 2014, Eugene continued the practice
of increasing the reclaimed binder in
asphalt pavements, using the 35 percent
binder replacement mixes on four streets.
Contractors were allowed to combine
reclaimed shingles and reclaimed asphalt
pavement to meet this 35 percent binder
replacement requirement. Adjustments
were made to the grade of cement used to
compensate for the stiffer mix. With over
13,700 tons of RAP used, the City reduced
the need for nearly 800 tons of asphalt
cement and 12,900 tons of aggregate to be
mined, refined, processed and subsequently
shipped to the pavement producers.

In-place recycling was used on two
rehabilitated streets in 2014. In-place
recycling is a process in which a large piece
of equipment called a “reclaimer” mixes the
existing base rock and a portion of subgrade
soils with cement and water to create a
cement-treated base. This greatly reduces
the use of virgin materials and trucking
that are needed using conventional removeand-replace construction techniques. It is
estimated that using the in-place recycling
process for these streets eliminated the need
to excavate and haul away 2,000 cubic yards
of material and eliminated hauling 3,500
tons of new base rock to the site, saving over
270 truck trips for the two streets.

Program Eliminates Drywells to
Protect Drinking Water
The City of Eugene began a drywell
elimination program in 2012 in response
to anticipated changes in regulations that
protect local drinking water supplies.
Drywells are stormwater management
facilities that collect stormwater runoff
and direct it into the ground, as opposed
to directing the stormwater to a piped
system or waterway. The City has over
160 drywells in areas with limited
piped systems or waterways to receive
stormwater. Historically drywells have
been used in Eugene in areas where there
are no pipes or waterways to receive and
convey stormwater, and where soils are
suitable for infiltration.

Following the successful completion of two
pilot projects in FY13, the City of Eugene
decommissioned 11 drywells in three
areas during FY14. The first, and largest,
of the three areas was the Willowbrook
area. Willowbrook is in Santa Clara and
had a history of seasonal neighborhood
flooding. The project created a new
piped stormwater system that redirects
stormwater runoff into two neighborhood
treatment and infiltration swales. In the
swales the runoff filters through vegetation,
infiltrates into the ground and, as needed,
overflows to the existing drainage system
in Irvington Road. The second project was
the Taz area, also in Santa Clara. The Taz
project installed a mechanical stormwater
treatment manhole to treat neighborhood
stormwater runoff. The third, and smallest,
area was the Research Park area. In this
project area in the Willamette River basin,
one previously disconnected drywell was
decommissioned and abandoned.
Over the next several years Eugene plans
to eliminate most of its public drywells
utilizing various types of stormwater
management facilities that protect local
waters. To date, the drywell elimination
program has decommissioned 32 drywells
in five separate areas. The program is
funded through stormwater user fees paid
by Eugene residents and businesses.

MMS mapping technology
allows vegetation enforcement
staff to look at a city map and
separate their work orders in
the field with a single click.
New GIS mapping of assets
and infrastructure also helps
the division do its job better
and more efficiently.

Mobile Technology Brings Efficiencies
to Field Work

GIS Data Helping Parks and Open
Space Effectively Manage Assets

Furthering the Parks and Open Space
strategic goal of being resourceful, the use
of mobile technology continues to increase
in many work programs. One example is the
vegetation management program.

The Parks and Open Space Division
manages thousands of acres of parkland
with a huge diversity of assets and
infrastructure within them. Recently the
division adopted a strategic action to use
a geographic information system (GIS) to
map as much key infrastructure as possible
in order to help the division do its job better
and more efficiently.

The program’s migration into the
maintenance management system (MMS)
with the use of mobile technology has
saved staff time and improved customer
services. Staff previously printed work
orders and hand-separated them based on
location to divide the work. This manual
process alone took two staff members
several hours a week. Today, MMS mapping
technology allows enforcement staff to
look at a city map and separate their work
orders in the field with a single click on
their iPads. Staff can now inspect, collect
data, and download pictures directly into
MMS without returning to their offices. In
addition, they are able to see new requests
that come in while they are out in the field
and handle them when they are in the area.
Enforcement paperwork is now a thing of
the past. Records are strictly electronic,
saving thousands of pieces of paper and
valuable storage area.

Currently 24 data layers are available in GIS
and include everything from playgrounds,
water features and park lights to irrigation
and trails. With this new access to
information, staff is better able to address
park needs. For such things as a broken
water line, staff can now quickly see exactly
where all the lines are underground. If
alerted to a broken bench, staff can pinpoint
its exact location and what it’s made of so
the proper repair supplies can be brought
into the field.
The information is regularly updated as
assets are added or changed. In the future,
Parks and Open Space intends to have this
data accessible to staff in the field from
iPads, and the division will be exploring
ways to make park amenity information
available to community members.
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Public Works Responds to Extreme Weather Emergencies
In FY14, the Eugene area saw two significant weather events that
included significant Public Works’ responses. In December 2013,
more than 150 employees worked for 5,500 hours to remove snow
and sand, clear downed trees and hazards, address localized
flooding, and repair traffic system infrastructure. February
2014 brought another snow storm that also had the complexity
of heavy ice bringing down many trees. Public Works had more
than 180 employees working to clear the snow, ice, hazards and
debris this second storm left behind. The recovery from this
second storm went into the summer, and caused delays in regular
maintenance programs, as it took more than 14,000 hours to
restore City parks and streets. The latter storm caused enough
damage that it was declared a disaster by FEMA, which provided
approximately $496,000 in reimbursement to the City for a
portion of the storm damages.  
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The February 2014 winter storm
caused enough damage that it was
declared a disaster by FEMA, which
provided reimbursement to the City
for a portion of the damages.

New Pump Station Telemetry Monitors
and Alerts Staff Via Cell Phones
The Wastewater Division operates and
maintains pump stations for the cities of
Eugene and Springfield. The stations are
located throughout the community and
are monitored at the Regional Wastewater
Treatment Plant on River Avenue.

The telemetry system used to transmit
alarms from all pump stations for the
past 10 years was replaced in FY14 with a
web-based telemetry system. The Mission
Communications system uses cell phone
technology to communicate alarms and
other data from local pump stations. The
new system allows monitoring of alarm
points and can notify individuals or
groups by e-mail, text or phone call. The
system also monitors pump run times, wet
well levels, flows and daily start times.
Additionally, the system provides pump
station status in the field via smart phones
or tablets. The Mission system was installed
by Wastewater staff in all 47 pump stations,
and the project was completed in June 2014.

This system handles all aspects of the
locate requests starting with notification
from the Oregon Utility Notification
Center in Portland through recording and
archiving the final results of the location
work. This streamlined system is a step
up from the crew’s previous system and
includes advanced mapping capabilities
via geographic information systems (GIS)
integration with other processes.

Ultimately, this new system helps provide a
consistent and stable platform for the locate
crews to help protect citizens, contractors
and infrastructure.

Utility Locate Program Converts
to Streamlined MMS

The department’s utility locate crew,
located in Public Works Maintenance, is
the front line in safeguarding citizens,
construction personnel and underground
infrastructure during any type of
construction involving excavation. This
round-the-clock service accepts calls from
anyone planning to dig and ensures that
any publicly owned underground facility is
marked according to a national color code.
The locate crew receives, on average, 40
requests for location a day during the
week, or about 10,000 requests a year.
To facilitate this high volume of requests
and ultimately work, the information
technology team at Maintenance in
FY14 fully integrated the entire utility
locate process into the division’s custom
maintenance management system.

Terminal Ticket Counters and TSA Baggage Screening Get a Makeover
The Eugene Airport installed a new multi-million dollar in-line baggage screening
system. The new system uses three high through-put explosive detection machines that
are automatically fed luggage from automated conveyor belts located behind the scenes in
a renovated area.
The airport lobby also received an updated look during this project with the installation
of new ticket counters and back wall treatments. The project was funded with a
Transportation Security Administration (TSA) grant as well as passenger facility charges
and airport funds. The remodeling project was completed in March 2014.
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Goal: Strengthen internal and external working relationships

Partnerships for Clean Water
Essential for Success
Partnerships are essential to achieving
local, state and federal goals of clean
water. The flow of water in rivers and
streams has no respect for political
boundaries, making it imperative
that government agencies, non-profit
organizations and community members
coordinate on watershed management
practices. Farming, forest management and
urban uses have an impact on downstream
water quality that can be minimized—and
even reversed—by working together.

One example of a local partnership is
with the Long Tom Watershed Council.
The City of Eugene is participating in
a pilot program with the watershed
council and other partners to incorporate
“green” infrastructure onto developed
commercial and industrial sites, to improve
downstream water quality. Two projects
have been built so far, and several more are
in the planning stages.

Another example of a partnership, in this
case a statewide collaboration, is with the
Oregon Association of Clean Water Agencies
(ACWA). This organization brings clean
water professionals together from around
the state to solve problems, share ideas,
explore new technologies, and complete
projects that may not be affordable on
an individual agency basis. For example,
recently ACWA partners pooled resources
to review and assess clean water-related
survey data from across the state and
country. The goal of the project was to
determine whether public outreach and
education efforts are effective at changing
human behaviors as they relate to water
quality. This ACWA project was completed
in February 2014, and the report findings
are helping clean water agencies across the
state refine clean water messages.
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Fun Video PSA Explains Sharrows
to Young Cyclists

Seeds of Diversity Grow Ideas
for Supervisors

Shared lane markings, or “sharrows,” are
becoming a common pavement marking in
Eugene, but not everyone knows what they
mean. One particular group that seems to
disregard the marking is young people who
ride bikes.

A monthly resource for supervisors from
the Public Works Diversity Committee helps
employees become more aware of multiple
perspectives in the workplace and continue
on a learning path to strengthen cultural
competency.

The Engineering Division’s transportation
planning section worked with Metro TV
to develop a short video public service
announcement that was graphically based
on a fun theme. A 30-second film based
on the popular video game “Mario Kart”
illustrates where people riding bicycles
should position themselves within the
travel lane. It communicates that all users,
including people who drive and ride bikes,
should travel directly over the shared
lane marking.
The team is currently working with the
University of Oregon to distribute the
video to college students. The video can
be viewed on the traffic safety web page,
eugene-or.gov/trafficsafety.

Examples of “Seeds of Diversity” topics
include: mental illness and families;
Easter traditions around the world; top
10 economic facts of diversity in the
workplace; top 10 reasons to be thankful
for diversity; winter food traditions; and 50
years of demographic trends in the USA.

Wastewater Involved in Pollution Prevention Programs
Wastewater staff continues to be involved in the Lane County’s Pollution Prevention
Coalition, also known as Lane P2C. The coalition is a partnership of local government
agencies. Wastewater staff outreaches to local businesses and organizations to provide
information on programs that help to reduce environmental pollution.
Current pollution prevention projects include:

 The Ecological Business Program for Automotive Services—The program recognizes

businesses for adopting exceptional environmental business practices. There are currently
16 automotive businesses certified in Eugene and three in the certification process.

 Permanent Drug Take-Back Boxes—There are currently two permanent locations

in Eugene—the lobbies at the Eugene Police Department and Lane County Sheriff’s
Office—where the public can dispose of unwanted or expired pharmaceuticals. Each week
approximately 30 pounds of drugs are collected. This not only keeps pharmaceuticals out
of Oregon’s streams and rivers but helps reduce prescription drug abuse and avoidable
poisonings of pets and children.

State Group Tours Eugene
Stormwater Facilities

On May 16, 2014, the Water Resources
Committee of the Oregon Chapter of the
American Public Works Association (APWA)
sponsored a City of Eugene stormwater
tour. Staff from Public Works Engineering
led the tour of 34 people to four project
sites. Participants included staff from eight
local agencies, the State of Oregon and
several private companies.
Starting at the Polk Street water
quality project, staff from Public Works
Maintenance showed how the vault system
removes sediment, traps floatables and
separates oils from a 770-acre drainage
area before runoff enters the Willamette
River. Next the tour visited the Heron
Slough restoration project. Heron
Slough was a historic side channel of the
Willamette River that had been altered by
development and mostly filled in. The City
secured funding from the US Army Corps
of Engineers in 2010 and the National
Oceanic and Atmospheric Administration
in 2011 to restore the slough by creating
a 1,300-foot-long backwater side channel
of the river for fish habitat. At the last
two stops, Engineering staff showed the
success of neighborhood treatment and
infiltration swales as part of the Eugene
drywell elimination program. The Ferndale

Park swale built to take the runoff from
the Shirley drywell elimination area has
become a neighborhood amenity that
received an Oregon APWA Environmental
Project of the Year award. The tour was a
great success.

Drug Take-Back Boxes not only
keep pharmaceuticals out of
streams and rivers but help
reduce prescription drug abuse
and avoidable poisonings of
pets and children.

Public Works Employees
Learn to Connect

In February 2014, the Public Works
Diversity Committee partnered with
Recreation Services Division to present
the “Learning to Connect, Connecting to
Learn” workshop. This annual workshop
was created to bring together public works
staff from different divisions to build
communication skills and teamwork.

The concept of the program is to move
beyond sitting around and talking about
diversity topics and to take it a step further
by experiencing it together. The workshop
includes games that initially might cause
some frustration, some differences, or
cause people to look at other people in a
different way. The activities get people
used to interacting with each other and
meeting other people. When the group feels
comfortable and safe, deeper conversations
can occur about diversity, what it really
means and what it brings to the work team.
Participants are challenged to look at the
situation a little differently and to grow.

Learning to Connect workshops include
activities that emphasize communication
and teamwork.
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26th Annual Public Works Day
Bright Spot for 2,000
May 15, 2014, was an all-round shining
day as Public Works hosted its 26th
annual Public Works open house at the
Roosevelt Yard. The weather was perfect,
the equipment gleamed, and the eyes of the
children were bright with wonder as they
took in all the displays and activities.

Nearly 2,000 children and adults attended
the 2014 event. More than 50 tour guides
helped students, teachers and adult visitors
navigate 31 displays and discover how
Public Works “makes lives better through
the services we provide each day.” Master
Recyclers helped make it a “green” event.

Also at the event, the Public Works
Department worked with two elementary
schools, Adams and Willagillespie, to have
students paint art on snow plow blades. The
blades were displayed at Public Works Day
and also will be used if there are any winter
storms over the next year.

Nearly 2,000 children and adults
attended and more than 50 tour guides
helped visitors navigate 31 displays at
the May 15, 2014 Public Works Day.
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The annual event ties into National Public
Works Week organized by the American
Public Works Association.

Community Members Take
Action through Park Watch Program
A coordinated effort between Parks and
Open Space (POS), Eugene Police (EPD)
and Recreation Services to create the Park
Watch program has paid off. From its launch
in February 2014 to the end of June, the
online reporting tool generated close to
300 service requests for POS and numerous
others for EPD.

Collaboration with EWEB Improves
Customer Service

Wastewater and EWEB Test
Power Demand Strategies

During FY14, the Public Works Utility
Administration section, in conjunction
with Central Services Information Services,
worked closely with EWEB staff to
complete phase one of a new management
information system. The system enables
City staff to manage 60,000 wastewater
and stormwater accounts efficiently. The
system relies on a nightly data feed from
EWEB to the City, providing staff with
information needed to resolve problems
and answer customer questions. The
system also enables City staff to collaborate
with EWEB staff to resolve issues
important to EWEB.

In FY14, the Wastewater Division
participated in a demonstration project
with Bonneville Power Administration
(BPA) and EWEB. The goal was to study
the capability of the regional wastewater
treatment plant to both increase electric
power load when there is extra capacity
on the grid and decrease load during
peak periods.

The interagency group is currently working
on phase two, which will include additional
functional elements such as managing large
customer accounts, managing information
related to private storm facilities, and
accommodating modifications in the way
regional wastewater rates are structured.
Throughout the project, close collaboration
between the City and EWEB has been
critical to success.

A series of 19 tests were conducted
where the plant was given 10 minutes to
achieve the highest available load
reduction for durations of up to four
hours. Despite challenging constraints
on the plant—including process needs,
environmental conditions, and flow
demands—a knowledgeable operations
staff and extensive automation allowed
the plant to achieve an average load shift
of 500 kilowatts for a two-hour duration.
The success of this project is allowing
BPA and EWEB to move forward with
developing incentive contracts with
customers across the region.

Community members have reported
everything from offensive graffiti on the
eve of a park wedding to fallen trees in the
Ridgeline to broken glass on the riverbank
path. Eye-catching signs in English and
Spanish inform the public and have been
installed at neighborhood and community
parks and recreation centers. Each sign
features a QR code and the link to the
online reporting tool for quick access. To
help strengthen Park Watch and ensure
continued gains in public and staff safety, a
team of POS, EPD, Recreation and Facilities
staff will be formed to lead the program
into the future.

Wastewater Treatment
2014 Facts and Figures

Treated 11.6 billion
gallons of influent.

Produced 6.1 GW-h
(gigawatt hours) of energy,
enough electrical power
to supply 488 average
households for one year.
Land-applied
7,164 dry tons
of biosolids.
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Eugene at a Glance
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Water and electric utilities—Eugene Water and
Electric Board (EWEB)

44 square miles in city limits
54 square miles in urban growth boundary

City Government					
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Fire and
Emergency
Medical
Services

Central
Services

●
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Planning and
Development

Nine-member council including mayor

Library,
Recreation
and
Cultural
Services

Public Works

1,446 employees, including 422 full-time equivalents (FTE) in Public Works

FY2014 net adopted budget of $447 million, including a $28 million capital budget

Property tax rate of $6.90 per $1,000 assessed value, plus $1.12 per $1,000 to 		
repay bonded debt to fix streets and for parks and open space projects

Police

WWW.EUGENE-OR.GOV/PW

Directory of Public Works Services
PARKS AND OPEN SPACE

ADMINISTRATION
101 E Broadway, Suite 400		

541-682-8421

1820 Roosevelt Boulevard 		

Human resource management

541-682-5258

Natural resources maintenance

541-682-4800

Park rentals 			

541-682-4800

Department ﬁnancial management 541-682-6087

Executive director		

541-682-8421

Public affairs			541-682-5523
Utility administration		

541-682-4900

AIRPORT
28855 Lockheed Drive 		

Air service development 		
Parking information 		

541-682-5430

541-682-6638
541-688-6571

Paging 					541-954-8364
Information			541-682-5544
ENGINEERING

99 E Broadway, Suite 400		

Capital pavement projects		

541-682-5291

541-682-5291

City easement/public utility—PIC* 541-682-8400
Construction assessments/contracts 541-682-5291
Development assistance—PIC*

541-682-5086

Stormwater 			

541-682-5291

Right-of-way use permits—PIC*
Flood zone information—PIC*

541-682-5086
541-682-5086

Surveyors 			541-682-5291

Transportation planning/bicycle information

					541-682-5291
MAINTENANCE

1820 Roosevelt Boulevard 		

541-682-4800

Graffiti removal 			

541-682-4800

Stormwater system maintenance

541-682-4800

Emergency after hours 		
Fleet/radio services 		

Hazardous pothole repair 		
Street repair 			

Traffic/signs/signals 		

Utility work right-of-way		

Wastewater collection system

541-682-5111

541-682-4800

541-682-4800

Community gardens 		

Hazard trees 			

Open waterway maintenance

Park donations 			

Park maintenance 		

Parks and open space planning
Playground safety 		

Tree maintenance 		

Urban forestry 			

Vegetation code enforcement
Wetlands program 		

Volunteer programs

Hendricks Park 		
Eugene Park Stewards 		

541-682-4800

541-682-4800

541-682-4800

541-682-4800
541-682-4907

541-682-4800
541-682-4800
541-682-4833

541-682-4800

541-682-4800

541-682-4821

541-682-4888

541-682-5324

541-682-4800

WASTEWATER
Wastewater Treatment Plant
410 River Avenue		

Beneficial Reuse Site
91199 Prairie Rd

Biosolids Management Facility
29686 Awbrey Lane 		

Industrial pretreatment program
Industrial discharge permits
Mobile waste hauler permits

RV waste dumping 		

Stormwater Discharge Permits

Tours 					

541-682-8600
541-682-8660
541-682-8660

541-682-8664
541-682-8664

541-682-8664
541-682-8600

541-682-8616

541-682-8600

541-682-4800
541-682-4800

541-682-4800

541-682-4800

* Permit and Information Center, 99 W 10th Ave.

City of Eugene
Public Works
101 East Broadway, Suite 400
Eugene, OR 97401
eugene-or.gov/pw

