
City of Eugene 
POLICE COMMISSION 

 
 

 
777 Pearl Street, Room 107  •  Eugene, Oregon  97401 

Phone (541) 682-5852   •  Fax (541) 682-8395 
www.eugene-or.gov/policecommission 

Our mission is to recommend to the City Council, City Manager, police department, and the people, the resources, preferred 
policing alternatives, policies, and citizen responsibilities needed to achieve a safe community.  We strive to create a climate of 

mutual respect and partnership between the community and the police department that helps to achieve safety, justice and 
freedom for all people in Eugene. 

Police Commissioners:  Tamara Miller, Chair; Juan Carlos Valle, Vice Chair; John Ahlen; Joe Alsup; Mike Clark; Bernadette Conover; Jim 
Garner; Linda Hamilton; James Manning; Timothy Mueller; Kitty Piercy 

 

Meeting Agenda:  Police Commission 
Thursday, July 14, 2011 

5:30 PM, McNutt Room, Eugene City Hall 
777 Pearl Street, Eugene 

Contact:  Carter Hawley, 541-682-5852 

(Dinner will be available for commission members beginning at 5:00 p.m.)   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Item Starting Time Minutes 

1.  Agenda and Material Review & Minutes Approval  5:30 5 

2.  Public Forum 5:35 10 

3.  Comments from Chair & Items from Commissioners 5:15 15 

4.  Internal Affairs Report – Lt. Fellman 6:00 30 

5.  Police Auditor Report – Mark Gissiner 6:30 30 

6.  Break 7:00 5 

7.  Chief’s Report 7:05 15 

8.  Monroe Street Station Recommendations 7:20 55 

9.  Committee Report  - Policy Screening and Review 8:15 5 

10.  Closing Comments 8:20 10 

 
 
 
 
 

Next Meeting:  Regular Police Commission Meeting – Thursday, September 8 
No meeting in August - Enjoy August off 
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M I N U T E S 
 

Eugene Police Commission 
McNutt Room—Eugene City Hall—777 Pearl Street 

Eugene, Oregon 
 

June 9, 2011 
5:30 p.m.  

 
PRESENT: Tamara Miller, Chair; Juan Carlos Valle, Vice Chair; John Ahlen, Mike Clark, Bernadette 

Conover, Jim Garner, Linda Hamilton, James Manning, Tim Mueller, Mayor Kitty Piercy, 
commissioners; Police Chief Pete Kerns; Carter Hawley, Officer Jud Warden, Sergeant 
Terry Fitzpatrick, Eugene Police Department 

ABSENT: Joe Alsup, commissioner.     
 
Ms. Miller called the meeting of the Eugene Police Commission to order.   
 
1.   Agenda and Material Review  
 
Ms. Hawley reviewed the agenda, agenda materials, and supplemental materials, which included:  1) 
Internal Affairs – Department Commendations for May 2011; 2) Closed IA Summaries – May 2011; and 3) 
information e‐mailed weekly to commission.   
 
2.   Minutes Approval:  May 12, 2011, and May 14, 2011, Retreat  
 
Mr. Garner said the May 12 minutes incorrectly indicated that he, rather than Mr. Alsup, had nominated 
Mr. Manning for office.    
 
Mr. Clark amended paragraph 4 on page 2 as follows (italicized text added; struck text deleted):  “Mr. 
Clark said he had shared the commission’s question about the appointment of new members wishing to 
serve another term with the City Council and councilors agreed they preferred to make the appointments 
through the regular process without commission interviews of the candidates.”   
 

Mr. Valle, seconded by Mr. Ahlen, moved to accept the May 12, 2011, minutes as amended.  
The motion passed unanimously.   
 
Mayor Piercy, seconded by Mr. Garner, moved to accept the May 14, 2011, minutes as sub-
mitted.  The motion passed unanimously.   

 
3.  Public Forum  
 
Carol Berg Caldwell, 2510 Augusta Street, described an interaction between Officer Eric Eason and a 
mentally ill person and commended Officer Eason for the quality of his response.  She suggested his 
actions demonstrated the benefit of crisis intervention training.   
 
4.  Comments from Chair and Items from Commissioners 
 
Ms. Conover announced the June 14 Civilian Review Board meeting and said the board would review a 
recent case involving an off-duty officer and students at Churchill High School.   
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Ms. Conover said she did a ride-along with Officer Eason and found he had a good understanding of the 
situations he encountered.  It had been a pleasure to do the ride-along with him.   
 
Mr. Clark reported on the recent Eugene Police Department Awards Ceremony, which was also attended 
by several commissioners.  He was proud to attend and encouraged commissioners to attend future 
ceremonies.  He said that presentations were made to the wives of Officer Chris Kilcullen and Sergeant 
Jerry Webber recognizing the work of those officers.  Officer Kilcullen received the department’s Eugene 
Star award.   
 
Mr. Clark said the proposed legislation that would have allowed the City to establish alcohol impact areas 
had died in committee.  He said that there may be options that allowed the Oregon Liquor Control 
Commission to address the issue in different ways. 
 
Mr. Garner said he visited the Monroe Street Station the previous week and had a good conversation with 
Station Manager Lupe Thompson.  He had also done a ride-along with Officer Dave Clark.  They had 
looked for stolen vehicles and responded to an accident, patrolled parties in the University of Oregon area, 
and responded to a domestic disturbance.  He commended Officer Clark for his good work in interviewing 
a witness to the disturbance.  He said that Officer Clark had also taken him to the dispatch center and 
introduced him to staff.   
 
Mr. Garner reported he had participating in Rolling with the Ducks, which raised money for Officer 
Kilcullen’s family.  It had been a positive event and he believed the Kilcullen family enjoyed it.  
 
Mr. Manning reminded the commission of the annual Pearl Buck Fund Raiser occurring on June 11 at the 
Valley River Inn.   
   
Mayor Piercy reported the council would soon meet with the Police Auditor to discuss his evaluation.  She 
also reported the Oregon Legislature passed a bill to rename a portion of Highway 126 in honor of Officer 
Kilcullen.   
 
Mayor Piercy said the council continued to work on the challenging and complicated issue of homeless 
camping.   
 
Mayor Piercy said she had been talking to Chief Kerns, members of the Lane County Commission on 
Children and Families, and representatives of the Oregon Research Institute on how to reduce unwanted 
youth behavior downtown and encourage good behavior.   She said she and Chief Kerns participated in the 
kick-off of “Summer in the City,” which included many family-friendly activities intended to bring 
families downtown.   
 
Ms. Hamilton noted the upcoming Human Rights Commission (HRC) meeting on June 21.  She reiterated 
the HRC’s strong support for another Hate Crimes Conference in Eugene.  Ms. Hamilton anticipated that 
members of the Latino community would begin to meet soon to discuss gang prevention efforts. 
 
Mr. Valle reported on his attendance at the City’s workshop on redistricting and said he also attended a 
meeting about the state redistricting effort.  He found the information shared to be interesting and 
encouraged commissioners to take the City’s online survey.     
 
Mr. Valle had received several contacts about how the gang prevention information had been presented at 
the last meeting and concerns about perceptions about who was represented in gangs.  He asked the 
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commission to keep in mind that there was no single group representing gangs.  He hoped to meet with the 
Chief Kerns to share suggestions on how to present information about gangs.   
 
Ms. Miller announced that Joe Alsup had resigned from the commission as of June 30.   
 
Speaking to downtown development, Ms. Miller reported that PeaceHealth was moving its operations out 
of 1162 Willamette Street in November, leaving that site available.   
 
The commission accepted a suggestion from Mr. Manning that the commission share Ms. Hawley’s 
weekly updates with the neighborhood associations.   
 
5.  Marijuana Enforcement  

 
The commission was joined by officers Jud Warden and Terry Fitzpatrick.  Chief Kerns provided 
statistical information about marijuana arrests, reporting that of the approximate 14,600 arrests or citations 
in lieu of arrests the department made annually, 1,193 were for marijuana offenses and more than 800 were 
for possession of less than an ounce of marijuana, with the majority of those resulting in a citation rather 
than an arrest.  
 
Responding to a question from Mr. Clark about the percentage of arrests made near a school, Chief Kerns 
said he could secure that information but believed most of the arrests were made in the downtown core 
because the downtown core is within 1,000 feet of a school.  Chief Kerns added officers on patrol did not 
initiate such citations or arrests for less than an ounce very often as they spent most of their time 
responding to calls for service.  Citations or arrests for less than one ounce were most often a secondary 
offense.  
 
Mr. Valle questioned the workload impact of marijuana enforcement and suggested the arrests made for 
other types of drugs were also significant.  He acknowledged he had expected a much larger number of 
total arrests.  He asked what other drugs were found.  Chief Kerns suggested that arrests for marijuana 
possession could be likened to jaywalking violation; the other offenses represented were crimes one could 
go to prison for.  In terms of workload impact, Chief Kerns said arrests for marijuana possession were 
handled fairly quickly, while an arrest for possession of a more serious substance such as heroin took more 
time.   
 
Responding to a question from Ms. Conover, Chief Kerns confirmed that possession with intent to sell was 
a crime.  Ms. Conover asked about juvenile arrests.  Chief Kerns said there were four arrests for possession 
of more than an ounce with intent to sell, and six arrests for less than an ounce with intent to sell.  In terms 
of possession for use, there were six juveniles cited for more than an ounce and 265 cited for less than an 
ounce.  He confirmed that juveniles could not be detained if cited for possession of less than one ounce.  
 
Mr. Mueller asked how marijuana enforcement affected an officer’s ability to engage in other enforcement 
activities.  Officer Fitzpatrick said officers most frequently found marijuana on those already being 
contacted for another offense; the marijuana ticket was incidental to the primary arrest, and did not 
represent an increased use of resources.     
 
Mr. Mueller suggested that arrests made for marijuana possession could be used to intimidate some people 
and give them a bad feeling about the police, reducing the chances they would change their ways.  He 
asked if the officers felt that making marijuana arrests was useful or if they considered such arrests to be a 
waste of time that made people’s lives difficult for no good reason.  Officer Fitzpatrick thought such 
arrests were a useful tool, particularly on the downtown mall.  He witnessed adult predators preying on 
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juveniles by enticing them with marijuana and alcohol.  He suggested that rather than reacting to the 
offense, people who had a bad interaction were reacting to how they were treated.  He had people thank 
him after he arrested him because he treated them with common courtesy.   
 
Officer Warden thought such citations were a good tool in downtown and pointed out that people were not 
arrested unless they were near a school.  He said that officers did not actively seek people out for smoking 
marijuana but downtown was a place where people openly smoked marijuana, which prompted police 
contacts.   
 
Officer Warden said some of the most violent people he had encountered were marijuana dealers.  They 
did what they needed to protect their marijuana grows and their profits.  People who possessed medical 
marijuana cards and grew at home experienced home invasions by people attempting to steal their 
marijuana.  He said it was a layered issue.   
 
Mayor Piercy suggested that officers were obliged to enforce the law, regardless of their feelings.  If the 
law was wrong, it was the responsibility of elected officials to seek change.  She pointed out the large 
number of arrests made for alcohol and suggested alcohol also played a huge role in the problems 
experienced downtown.  She also thought the commission needed to consider what kind of situation youth 
were placed in when young people came downtown and found they could access illegal drugs, which led to 
other dangerous behaviors.  Mayor Piercy said one of the most problematic areas downtown was the 
Wayne Morse Free Speech Plaza, where drug paraphernalia, which was not illegal, was sold.  She 
acknowledged contradictions in the law that made it challenging for officers to enforce the law and 
maintain a safe environment downtown.   
 
Mayor Piercy acknowledged Mr. Mueller’s concern that the department might be wasting resources on 
marijuana enforcement, and reiterated that was not a policing decision but a decision made by elected 
officials when they adopted laws.   
 
Mr. Valle suggested to Mayor Piercy that the police had considerable liberty in regard to how they 
implemented the law.  
 
Mr. Valle thought the statistics presented regarding marijuana should indicate when an arrest or citation 
was secondary to another violation.  He asked the officers if the community had a problem with the illegal 
use of marijuana.  Officer Fitzpatrick said yes.  He said every community had such a problem.  Officer 
Fitzpatrick thought that the community’s children were particularly affected by marijuana use.  It affected 
their ability to perform in school, and marijuana was often the first drug children used.  He said marijuana 
did not do the same damage as methamphetamine but the cost to society was tremendous.  The community 
gave its children mixed messages by saying that drugs were bad while other groups advocated for its use, 
and that made it hard to explain to children why they should not use marijuana.   
 
Officer Warden pointed out that sometimes marijuana was adulterated by other substances as well.  The 
department was finding such adulterated marijuana downtown.   
 
Mr. Mueller asked the officers to confirm that alcohol was generally the first substance youth experi-
mented with.  He also asked if people using marijuana at the library or on the Broadway Plaza could be 
jailed.  Sgt. Fitzpatrick said yes, because of the fact they were 1,000 feet of a school.  However, most 
people were cited for the misdemeanor offense rather than arrested and taken to jail for the offense.   
 
Ms. Conover determined from Officer Warden that the sale of marijuana was a felony; a sale within 1,000 
feet of a school enhanced the degree of the felony.   
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Ms. Conover observed that neighborhoods around schools were affected by students who left campus to 
smoke marijuana in nearby locations.   
 
Ms. Hamilton acknowledged that children were frequently exposed to marijuana by the adults in their 
lives, including adults with medical marijuana cards.  She believed the commission needed to connect with 
the schools to help students to deal with the pressure created by that exposure.   
 
Mr. Mueller pointed out that smoking killed more people than marijuana and the statistics demonstrated 
the harm that alcohol did to people.  He tried to keep in perspective that there were substances that led to 
both short- and long-term difficulty for the young people who experimented with them, and it was 
society’s job to help people avoid such bad choices and help them recover from them if they did make 
them.  He believed the most effective approaches did not include law enforcement.  Instead, they included 
treatment, the correct environment, and education.  His interest was in knowing if the City’s approach was 
effective and if it was producing the results that the community wanted.   Mr. Mueller expressed 
appreciation for the data prepared by staff and for the insight of the officers.   
 
Mayor Piercy suggested the mixed message that youth received was here to stay given the State law 
supporting medical marijuana.  She anticipated the State would have to continue to refine the law, but she 
acknowledged that medical marijuana did help some people.  She suggested the greatest mixed message 
that society sent regarded the appropriate use of alcohol.  She thanked the officers for their work.  
 
Mr. Clark agreed with the mayor about the police’s role in enforcing the law.  He looked forward to the 
day when people separated the role of the police from the laws they were required to enforce.   
 
Chief Kerns emphasized the importance of a balanced enforcement approach that allowed the City to 
reduce crime and disorder.  Some communities had relied heavily on forfeitures from drug interdictions 
while neglecting other aspects of policing, and had employed their resources in an imbalanced way that 
was not sustainable over time.  He said the police had a role in reducing addiction but it required all parts 
of the system to address the problem.   
 
Mr. Mueller left the meeting for another commitment.  
 
6.  Committee Reports—Outreach and Resource Committee and Policy Review and 

Screening Committee 
 
Mr. Manning reported that the Outreach and Resource Committee reviewed a survey proposal from 
Advanced Marketing Research and he anticipated further discussion at the July 14 commission meeting.  
The committee had been doing considerable outreach to neighborhood organizations and other groups, 
including Centro Latino-Americano, the Whiteaker Community Council, the Bethel neighborhood 
organization, and the Lane County Harm Reduction Coalition.  He also reported that Councilor Ortiz had 
attended the last committee meeting to discuss her concerns about the closure of the Monroe Street Station.  
He shared some of the input the committee heard, including a desire for police officers to live in Eugene 
and a suggestion that a church could be used to house some of the services now located at the Monroe 
Street Station.  The committee will collate all the suggestions, and develop a recommendation and share it 
with the commission.  He announced the upcoming community forum scheduled on June 13.   
 
Mr. Valle suggested the Monroe Street Station, in particular Station Manager Lupe Thompson, was an 
important resource for Centro Latino-Americano.  He believed that it would be hard to recover from the 
loss of the substation if it was eliminated and pointed to the trust it had helped to create between the 
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neighborhood and the police.  He believed there was interest in the neighborhood in knowing what 
presence the department intended to have.  Mr. Manning agreed.   
 
Mayor Piercy pointed out what Chief Kerns proposed was to get the officers away from the station and 
into the neighborhood where they could address some of the problems that existed.  She suggested that the 
department might be able to find another way to provide the resource represented by Ms. Thompson.  
 
Chief Kerns suggested that Ms. Thompson might be a more effective resource if she was more mobile.  He 
attributed the drop in crime in Eugene to the fact that the crime prevention team had been working in the 
neighborhoods actually affected by crime.  He also suggested the potential that crime prevention could be 
extended to behavior crimes.  He emphasized the importance for flexibility in a time of fewer resources.   
 
Mr. Garner reported that Ms. Thompson looked forward to spending time away from the station in the 
community.  She was unable to do the outreach she wished because she was tied to the station.   
 
Mr. Valle emphasized the importance of an accessible police presence to the City Council and hoped the 
department honored that.  He acknowledged resource constraints but did not want the City to move away 
from having a presence in the neighborhood.  He agreed that could be done more cheaply.  Mr. Valle 
asserted that people in the neighborhood wanted to be able to count on having a place to go.   
 
Mr. Valle was pleased to hear of Ms. Thompson’s interest in doing more neighborhood outreach.  
 
Mr. Manning concluded his report by recommending the committee work with the Whiteaker Community 
Council to restart its neighborhood watch program.   
 
Mr. Valle reported on the work of the Policy Screening Committee, saying it was in the process of 
reviewing the search and seizure policy.  He anticipated the committee would need new members.  Mr. 
Manning indicated interest.  Mr. Valle said the next committee meeting was June 28.  
 
7.  Thank You to Outgoing Commissioners 
 
The commission acknowledged the departure of outgoing commissioners John Ahlen and Joe Alsup.  
Chief Kerns presented Mr. Ahlen with a certificate of thanks and thanked him for his service.  Commis-
sioners also thanked Mr. Ahlen for his service.    
 
8.  Break 
 
The commission took a brief break.  
 
9.  FY12 Work Plan Approval  
 
The commission reviewed and revised its work plan.  Ms. Hawley recorded the revisions.   
 

Mr. Clark, seconded by Ms, Miller, moved that item 5 would stay as it was and that item 8 
would become listening sessions with the Eugene Police Department leadership.  The mo-
tion passed unanimously.  

 
Ms. Conover, seconded by Mr. Manning, moved to accept the 2011-2012 amended Work 
Plan.  The motion passed unanimously.    
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10.  Chief’s Report  
 
Chief Kerns provided his monthly report.  Commissioners asked questions clarifying the information 
presented.  Chief Kerns noted the following:  1) FBI crime statistics indicated the EPD experienced and 18 
percent reduction in crime overall; 2) administrative staff was beginning discussion on the logistics of the 
move to 300 Country Club Road; 3) work was underway on the strategic plan; 4) Officer Chris Kilcullen’s 
name would be added to the State memorial soon and to the Police Memorial Wall in Washington, DC, 
next year; and 5) as co-incident commander, the department had begun planning for security at the 
Olympic Trials with the UO and other community partners.   
 
Chief Kerns contrasted statistics on burglary and theft for the years 2008, 2009, and 2010.   
 
Chief Kerns highlighted the following:  1) because of good physical evidence processing by patrol, the 
PCU was able to open five cases that would have normally been suspended, but now the department had 
AFIS hits to look at; 2) six officers and detectives rode in the 260-mile Unity Tour on the East Coast; and 
3) the department served a search warrant on a chop shop operation that cleared 12 UUV reports.   
 
Chief Kerns reviewed crime prevention unit activity.  He highlighted that since downtown bicycle officers 
worked only until 9 p.m., some officers were deployed into the downtown core for focused patrol.  
Weekend activity in the West University area would soon change in coming weeks as school ended at the 
UO and Lane Community College, and that should create the possibility of focused Downtown and DUII 
patrols to mitigate bar fights and street assault activity. 
 
Chief Kerns reviewed a map showing the location of calls regarding illegal camping.   
 
Chief Kerns shared “hot spot” maps.   
 
Chief Kerns shared control charts showing data on arrests for robbery, burglary, vehicle thefts, and assaults 
that illustrated the impact of the availability of local jail beds between the years 2005-2011.  He also 
shared a control chart showing monthly stolen and recovered values between the years 2006-2011.   
 
Chief Kerns indicated the department would present on illegal camping to the council on June 13.  He said 
the department was also working on gang prevention issues and staff was meeting with local partner 
organizations and briefing neighborhood associations.  He acknowledged his concern that people would be 
labeled as gang members erroneously and indicated the department would work with the community to 
overcome that problem.  He planned to invite several youth-oriented organizations to a meeting with the 
goal of holding a community summit later in the year.  Chief Kerns announced that the department would 
soon begin operations under its new operational East/West realignment.  Chief Kerns reported that there 
were four candidates going into the background phase of the sergeant’s promotion process.   
 
Chief Kerns also reported that the leadership team heard a presentation from Professor Jack Enter on 
leadership that was well-received.  The department planned to add ten jail beds by using savings from the 
current budget.  He anticipated the council would approve funding for the Buckley House if the County 
failed to do so.   
 
Chief Kerns reported on some of his recent public outreach activities.   
 
11.  Closing Comments  
 
Ms. Miller solicited closing comments.  
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Mr. Ahlen encouraged the commission to move forward with the Hate Crimes conference as soon as 
possible because of the degree of effort involved, and to work with the HRC on that effort.  
 
Ms. Miller recognized Mr. Alsup’s long-time service to the commission.   
 
Mr. Valle looked forward to the council’s approval of the work plan.   
 
Ms. Miller adjourned the meeting at 8:24 p.m.  
 
(Recorded by Kimberly Young) 
 



Police Auditor 2010 Annual 
Report

May 23, 2011



Police Auditor Annual Report

• 99.2 % of arrests and citations generate no use of 
control report (119/14,626)

• Average turnover time for Internal Affairs reports 
on allegations is 79 days

• Average turnover for service complaints is 23 
days

• 62% of service complaints satisfied with outcome
• 27% sustained rate (Boise‐10%, Cincinnati‐10%, 
Berkeley‐13%, Los Angeles‐10%)



Police Auditor 2010 Annual Report

• Taser: 20 times in Eugene, or 1.3 times per 10,000 
residents.

• Research: 
19 per 10,000 Fort Wayne, Indiana
9.4 in Cincinnati (2010)
6.2 in Minneapolis (2006)
6.4 in Putnam County, Florida (2007)
8.2 in Cedar Rapids, Iowa (20 months – 2009‐2010)
8.9 in Syracuse, N.Y. (2007)
7.4 in Wichita, KS (2007)
2.0 in Toronto, Canada (2009)
1.5 in Victoria, B.C. Canada (2009).



Police Auditor Annual Report

• 12% of budget returned to general fund

• Extensive training

• Hiring of Leia Pitcher

• Intake of more than 300 complaints

• Policy revision attention to search and seizure, 
vehicle pursuits, use of K‐9s, processes for 
officer involved shootings







Complaints generally increase during the spring and summer months, but on average, 
the Auditor’s Officer receives just over 27 complaints per month. 



*Only the primary allegation is indicated.



Dismissed Unfounded Insufficient 
Evidence

Within Policy Sustained Mediated Pending

Abuse of Position
1 1

Automated Records Systems

1 1
Conduct

2
Confidentiality of Information

1 1
Conformance to Laws

3 1
Constitutional Rights

2 1 1
Const. Rights‐Arrests

2
Const. Rights‐Discrimination

1 3
Courtesy

3 1 2
Forcible Vehicle Stop

1 1
Insubordination

1 2
Integrity

1
Judgment

2 1 7
Neglect of Duty

1
Off Duty Intervention

1
Police Arms

1 2
Report Prep./Submission

1
Unbecoming Conduct

2 1 1
Unsatisfactory Performance

3 1 1 6
Use of Force

1 5 1 27 1
Use of Force Reporting

2
Use of Force‐Control 
Technique

1
Use of Taser

1 3
Vehicle Pursuits

2 8
Totals:

6 24 6 48 32 1 0

Table 1.  2010 Allegations**

27% of Allegations Were
Sustained.

**Includes all allegations from
each complaint case.



**Includes all allegations from each complaint case.



Discipline
Discipline statistics are slightly 
different from the allegation statistics 
because they are based on when the 
discipline was administered, not when 
the complaint was received.  

This graph shows disciplinary actions 
taken in 2010 for each sustained 
allegation.



Service Complaints
Service complaints are complaints 
“about police employee performance 
or demeanor, customer service and/or 
level of police service.”  E.C.C. § 2.452.  

Generally, service complaints are 
referred to the supervisor of the 
involved officer for follow up with both 
the complainant and the involved 
officer.





Despite the overall number of service complaints increasing from 2009 to 2010 
(up to 214 from 201), service complaints in areas of concern decreased.  



Service Complaint Surveys

Questions #1, #3, #4, and #5 are answered with a ranking: Agree, Agree Somewhat, Disagree 
Somewhat, and Disagree.  Question #2 is a yes or no question – did a supervisor contact the 
complainant?  40 of the 46 surveys answered “yes” to Question 2.



Policy Complaints and 
Inquiries
Complaints are classified as policy 
complaints where the complainant “is 
dissatisfied with current policies or 
established procedures.”  Civilian 
Oversight Protocols, Classification of 
Complaints 1.d.

A complaint may be classified as an 
inquiry where it involves a “question 
about the propriety of an employee’s 
actions or a department policy, 
procedure, or regulation in a manner 
which indicates dissatisfaction, but 
which does not necessarily constitute 
or imply an allegation of misconduct.”  
EPD Police Operations Manual (POM) 
1102‐3, Part I.A.1. 0
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Policy Complaints and Inquiries, 2008‐2010



Vehicle‐Related Incidents
Vehicle pursuits and vehicle accidents 
continued to decline in 2010, with a 
total of 20 pursuits and 23 accidents 
occurring this year.  



Commendations
Commendations continued a slightly 
upward trend over the last 8 years.



City of Eugene Police Department 
Office of the Chief 
541.682.5102 
541.682.8395 FAX 

PROTECT.SERVE-CARE. 

MEMORANDUM 
Date: July 7, 2011 

To: Police Commission 

From: Pete M. Kerns, Chief of Police (682-5102) p~. 
Subject: Internal Affairs Statistical Report for 2010 

The 2010 Internal Affairs (IA) Statistical Report provides broad numerical measures of IA activity 
for complaints received in calendar year 2010. 

Due to the evolving nature of the complaint handling process, it is difficult to make year-to-year 
comparisons. However, the internal affairs database (IAPro) shared with the Police Auditor's 
office was implemented in August of 2007. Department staff continues to work closely with 
Police Auditor Mark Gissiner to assure consistent reporting. 

Several staffing changes in Internal Affairs occurred in 2010: Lieutenant Scott Fellman, 
Sergeant David Natt, Sergeant Carolyn Mason and Administrative Specialist Vivian Hammond 
all joined the unit. Staff members attended various Internal Affairs and Use of Force trainings 
during the year. 

The Office of Professional Standards, in the process of closing internal affairs cases, considers 
elements of the cases that might suggest policy updates or training that can support ongoing 
improvements to the quality of the service that we provide to the community. In December of 
2010, we started reporting on these reviews. In the December closed cases, one case showed 
that the officer was well-trained, made good use of force and search and seizure decisions 
indicating that our on-going training is effective in these areas. This case also reinforced the 
value of in car video as a way to document this excellent performance. In another closed case, 
we identified that minor changes to one of our radio operations manuals might clarify 
operational expectations in the future. 

In CY 2010, IA processed 386 commendations, 284 service complaints, policy complaints and 
inquiries, and 42 allegations of misconduct. As a frame of reference, the total police calls for 
service (where police responded, including officer initiated calls) was 97,277 in that same time 
period. The 42 formal misconduct allegations involved 48 sworn employees and 6 civilian 
employees. Four (4) of the cases that were classified as misconduct cases were dismissed at 
intake by the auditor without a formal investigation. 

Seventy-four (74%) of the allegations were externally generated. Twelve (12) or twenty-nine 
(29%) of the cases were sustained with disciplinary action ranging from documented counseling 
to resignation. 
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CY  2003 CY  2004 CY  2005 CY  2006 CY  2007 CY 2008 CY 2009 CY 2010

         
Allegations 48 53 33 53 70 65 51 42 
Service and Policy 
Complaints/Inquiries 

227 276 265 284 282 245 255 284 

Commendations 399 381 354 313 374 378 471 386 
 
Seventy-one percent (71%) of the commendations were from community members.  Two of 
most common themes of commendations received were that: (1) Officers were tactful, 
compassionate, caring, and patient when interacting with people in vulnerable situations, 
including the victims of violent crimes, the families of missing or deceased persons and persons 
with mental illness; and (2) that Officers were efficient, professional and thorough when 
responding to and investigating incidents.  Victims of property crimes appreciated the prompt 
apprehension of suspects and the return of property.  Victims and prosecutors both appreciated 
complete and well documented investigations. 
 
 
 
 
Attachments A - D Case Statistics for Calendar Year 2010 
  
Attachment A Charts showing a comparison of external and internal case file 

sustained rates from 2008 – 2010.   
 

Attachment B • A chart showing the number of allegation case files by sub 
classification.  The majority of the allegations were classified 
as conduct and use of force. 

  • A chart showing the allegation case file dispositions.  As a 
reminder, one case file can contain more than one allegation 
and more than one employee.  Additionally, an employee 
may have more than one listed allegation.  As in the past, if 
one allegation is sustained, the case disposition is listed as 
sustained. 

  • A chart showing the adjudications related to each of the 103 
individual allegations.  
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Attachment C 
  

A chart showing the individual allegation adjudications by case sub 
classification.  In 2010, there were a total of 103 individual 
allegations involving 54 employees.   
 

Attachment D 
 

A chart showing the 2009/2010 year-to-year comparison of 
allegation adjudications by sub-classification. 
 

Attachments E - J Reference Guides that may help in reviewing the statistics.   
  
Attachment E Defines the five sub classifications of complaints (discourtesy, 

conduct, performance, constitutional rights, and use of force).  These 
categories are distilled from the 31 specific standards of conduct 
described in the Police Operations Manual (POM), General Order 
1101.1, Code of Conduct.  Most employee violations are covered by 
this policy and the use of force policies. 

Attachment F Lists the classification and sub classifications that are assigned to 
complaints.   

Attachment G Describes the definitions for the various types of adjudications that 
may result from an investigation and review. 

Attachment H Describes the various types of coaching and disciplinary action 
available to supervisors when deciding on action associated with a 
sustained complaint. 

  
Attachment I IA Case Summaries 
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Year to Year Comparison 
Allegation Adjudications by Sub-Classification

Attachment D

Conduct Constitutional Rights
Finding CY2010 CY2009 Diff Finding CY2010 CY2009 Diff
Sustained 7 7 0 Sustained 0 1 -1
Unfounded 7 1 6 Unfounded 2 5 -3
Within Policy 2 1 1 Within Policy 6 11 -5
Insufficient Evidence 1 0 1 N/A 0 1 -1
Totals 17 9 8 Totals 8 18 -10
59.9% of 2010 cases not sustained 100% of 2010 cases not sustained
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Totals 6 13 -7 Insufficient Evidence 2 1 1
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44.1% of 2010 cases not sustained

Use of Force
Finding CY2010 CY2009 Diff
Sustained 2 0 2
Unfounded 6 16 -10
Within Policy 30 27 3
Insufficient Evidence 0 1 -1
N/A 0 4 -4
Totals 38 48 -10
94.7% of 2010 cases not sustained
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GENERAL CATEGORIES OF POLICE COMPLAINTS 
 

 
Discourtesy 

 
‚ Profane, coarse or insolent language 
‚ Expression of pre-judgment of personal character, 

prejudice 
‚ Expression of personal opinions during performance of 

official duties 
‚ Loss of patience or temper, lack of tact or discretion 

 
Conduct 

 
‚ Unbecoming Conduct (on or off-duty) 

--  unfavorable reflection or disrepute upon department 
--  discredit upon individual 

‚ Abuse of Position  
--  using position to obtain privileges, for personal gain, or 

                to avoid consequences 
-- includes use of name, photos, or titles for testimonials 

                or advertisement 
‚ Non-conformance to Laws 
‚ Untruthfulness 
‚ Misuse of Computer 

 
Performance 

 
‚ Unsatisfactory Performance 
‚ Competency  
‚ Failure to Respond 
‚ Judgment 

 
Constitutional 
Rights/ 
Discrimination 

 
‚ Free Speech 
‚ Discrimination 
‚ Profiling 
‚         Improper Search/Seizure 

 
Excessive 
Force 
 

 
‚ Control Techniques 
‚ Police Batons/Flashlights 
‚ Extended Range Impact Weapons (Less Lethal) 
‚ Firearms 
‚ Chemical (OC Spray and Tear Gas) 
‚         Taser 
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Attachment F 

 
 

Complaint 
Classification and Sub Classifications 

 
Classification Sub Classification 

 
Allegation of Criminal 

Conduct 

• Conduct 
• Conformance to Laws 
• Constitutional Rights 
• Discrimination 
• Use of Force 

 
 

Allegation of 
Misconduct 

• Conduct 
• Constitutional Rights 
• Courtesy 
• Discrimination 
• Performance 
• Use of Force 

 
 
 

Service Complaint 

• Conduct 
• Constitutional Rights 
• Courtesy 
• Discrimination 
• Disputed Facts 
• Other 
• Performance 
• Service Level 
• Use of Force 

Policy Complaint  
Inquiry  

 
Additionally, the auditor could determine that a case could constitute a community 
impact case. 



 
Adjudication Definitions 

 
 

Sustained 
 
The complainant’s allegation was determined to be a 
violation of EPD policies, rules, and/or procedures, and 
the involved employee committed the violation as 
alleged. 
 

 
Insufficient 
Evidence 

 
There was insufficient evidence to determine whether 
or not a violation of EPD policies, rules, or procedures 
occurred. 
 

 
Unfounded 

 
The claim is unsubstantiated.  It was determined that 
the employee did not engage in the behavior alleged 
by the complainant. 
 

 
Within Policy 

 
It was determined that the alleged behavior of the 
employee involved did occur, but the behavior was 
consistent with EPD policies, rules, and procedures. 
 

 
Mediated 

 
During the process of an investigation it was 
determined that the case would likely be more 
successfully resolved through mediation.  All parties 
agreed to mediate the complaint, and the mediation 
process was completed. 
 

 
Administratively 

Closed 

 
The investigation is closed prior to reaching a 
conclusion (e.g., complainant does not provide 
information needed, or refuses to cooperate with the 
investigation).  The investigation may be reactivated 
upon the discovery of new, substantive information or 
evidence. 
 

 
Note:  Adjudication definitions were modified in October 2007; Not Sustained and 
Exonerated were removed; Insufficient Evidence, Within Policy and Mediated 
were added. 
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                  Performance Management 
         Discipline Terms and Documentation 

 
                             Non-Disciplinary 

Coaching  Ongoing, informal performance feedback. A note should be placed in 
supervisor’s working file.  

Documented 
Counseling 
(Warning)  

Notice of policy or other violation; will be discipline if reoccurs; use especially in 
cases where policy is not clear, employee may not have known policy, or it is a 
minor violation and the employee has a good record; should be documented 
and placed in personnel file, supervisor’s working file, and investigation file.  

Disciplinary
Oral Reprimand  

First step in formal discipline process; warning if problem/behavior continues 
will result in progressive discipline; should be documented and placed in 
investigation file and personnel file.  

Written Reprimand  Second step in discipline process; used either when employee has received 
oral reprimand within the year or when the misconduct/problem warrants a 
higher level of discipline; should be placed in investigation file and personnel 
file.  

                                                         Disciplinary – Involves Due Process 

Suspension 
(Property Right; 
Due Process 
Applies)  

Third step in discipline process; time off without pay; used either when 
employee has received a written reprimand within the last two years or when 
the misconduct/problem warrants serious discipline short of termination; must 
receive due process first; should place due process notice and actual 
suspension notice in both the investigation file and personnel file.  

Demotion 
(Property Right; 
Due Process 
Applies  

Alternative step in the disciplinary process; used either when the employee has 
received a suspension within the last five years or when the 
misconduct/problem warrants serious discipline short of termination; must 
receive due process first; should place due process notice and actual demotion 
notice in both the investigation file and personnel file.  

Termination 
(Property Right; 
Due Process 
Applies)  

Final step in discipline process, used either when employee has received a 
suspension within the last five years or when the misconduct/problem warrants 
it; must receive due process first; due process notice and actual termination 
notice should be placed in investigation file and personnel file.  

 
Note:  Other forms of discipline may be used, e.g., denial of overtime opportunities; 

may mandate training or anger management class, etc.  Any discipline that 
takes away money or another property right requires due process notice.  

Attachment H
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INTERNAL AFFAIRS 
Compilation of 2010 Case Summaries 

 
 
 
Use of Force, Use of Taser 
The reporting party alleged that two officers used unreasonable force during his arrest for interfering with 
police.  He also alleged that the officers unjustifiably pointed Tasers at him during his arrest.  Further, the 
reporting party alleged that a third officer used unreasonable force when he grabbed the reporting party and 
pushed him onto a police vehicle.  The investigation included interviews with the reporting party, all the 
involved officers and other witnesses, together with a review of the In-Car Video, medical records, and other 
relevant police and court records.  The investigation revealed that the force alleged did not occur.  Therefore, 
that use of force allegation was adjudicated as UNFOUNDED.  The facts of the investigation revealed that 
one officer did point his Taser at the reporting party.  That action was determined to be WITHIN POLICY.  
The second officer did not point his Taser at the reporting party; this allegation was adjudicated as 
UNFOUNDED.  The use of force by the third officer was determined to be WITHIN POLICY. 
 
Use of Force, Use of Taser, Courtesy 
The reporting party alleged that officers used unreasonable force and unjustifiably deployed the Taser while 
placing a subject into protective custody.  Further, the reporting party alleged that an officer made derogatory 
comments.  The investigation included interviews with the reporting party, all the involved officers and other 
witnesses, together with a review of the In-Car Video, 911 and radio traffic, and other relevant police and 
court records.   
 
The investigation revealed the level of force used; including the use of the Taser was justified and 
reasonable.  Therefore, the use of force and Taser allegations were adjudicated as WITHIN POLICY.  With 
respect to the courtesy allegation, it was determined that the comments made by the officer were made in an 
effort to attempt to provide an explanation of the officers’ action and not intended to be discourteous or 
insensitive.  The comments may have been delivered poorly and misinterpreted.  The courtesy allegation 
was adjudicated as WITHIN POLICY. 
 
Use of Force 
The reporting party alleged that officers used excessive force while taking her into protective custody. The 
investigation included interviews with the reporting party, the involved officers and witnesses, in addition to a 
review of In-Car video, medical records provided by the reporting party, and other relevant police records. 
 
The investigation revealed that the amount of force used in handcuffing the reporting party was reasonable 
and necessary and consistent with department policies, procedures and training. Therefore, the allegation of 
Use of Force was adjudicated as WITHIN POLICY. 
 
Performance 
The reporting party and her attorney filed a complaint alleging that an officer, when securing a search 
warrant for the reporting party’s property and another search warrant for a second residence, failed to 
adequately differentiate the unique characteristics of each of the addresses thereby causing a SWAT team 
deployment to her residence. The Auditor DISMISSED this complaint because it was not filed during the 
allowed timeframe and there was no indication that she was unable to file the complaint within that timeline.  
 
Constitutional Rights 
The reporting party alleged that officers unlawfully detained her friend and violated his constitutional rights by 
searching his car. The investigation included interviews with the reporting party, her friend, involved officers 
and witnesses, together with a review of the In-Car video and other related police records. 
 
The investigation revealed that officers detained her friend for interfering with a police officer and found that 
the officers lawfully detained the subject. The claim regarding the illegal search of his vehicle was refuted by 
both the subject and the officers who were on scene. The investigation determined that the officers’ actions 
were reasonable under the circumstances and consistent with standards governing the detention of subjects, 
searches and seizures. Therefore, the allegation was adjudicated as WITHIN POLICY. 
 
Use of Force 
The reporting party alleged that an officer used unreasonable force during his arrest.  The investigation 
included the intake interview of the reporting party, the involved officer, witness officers and other witnesses, 
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together with a review of the In-Car Video, other video and relevant police documents.   The investigation 
revealed that the officer’s actions were justified and reasonable and consistent with department policies, 
procedures and training.  The use of force allegation was adjudicated as WITHIN POLICY. 
 
Use of Force, Use of Taser 
The reporting party alleged that an officer used excessive force and used his department issued Taser 
multiple times while taking him into custody. The investigation included interviews with the reporting party, 
the involved officer and witnesses together with a review of In-Car video, dispatch and radio traffic and other 
relevant police and court records. 
 
The investigation revealed that under the totality of the circumstances, the level of force used, including the 
Taser use was justified and reasonable. Therefore, the Use of Force and Use of Taser allegations were 
adjudicated as WITHIN POLICY. 
 
Use of Force, Performance 
It was alleged that, in the course of a vehicle pursuit, an officer attempted a maneuver but failed to consider 
many aspects required by policy. It was further alleged that the officer employed an unreasonable level of 
force for the circumstances and used poor judgment when engaging in the pursuit.  The investigation 
consisted of interviews with the officer and witnesses, together with a review of the In-Car Video and other 
relevant police records. 
 
The investigation revealed evidence that supported the allegations; therefore the allegations were 
SUSTAINED.  
 
Use of Force, Performance 
The reporting party alleged excessive force was used in the arrest of his son.  He also alleged unsatisfactory 
performance in that the response time to the scene to treat his son’s injury was slow.  Further analysis 
revealed that the officer’s use of a flashlight as an impact weapon could constitute a use of deadly force, and 
a Use of Force Review Board was initiated.  The investigation included interviews with the complainant, the 
complainant’s son, the involved officer, and numerous witnesses, also reviews of the medical records of 
involved parties, the ICV recordings of the incident, and the 911 calls, CAD, and police radio traffic. 
 
The investigation revealed that the officer’s use of force was justified in the totality of the circumstances.  The 
original use of force allegation was found to be WITHIN POLICY.  The use of the flashlight as an impact 
weapon was revealed to be an act of self-defense against imminent serious injury or death, thus the use of 
deadly force allegation was found to be WITHIN POLICY.  The investigation further revealed that the 
complainant’s son received medical attention within eight minutes of being injured.  Therefore, the 
unsatisfactory performance allegation was found to be UNFOUNDED. 
 
Conduct 
The reporting party alleged that an officer made inappropriate statements and poked him in the chest for no 
apparent reason. The investigation included a review of the intake interview conducted by the Deputy 
Auditor, interviews with the involved officer, witness officers and other witnesses in addition to a review of In 
Car video and relevant police records. The reporting party declined to be interviewed by the investigator. 
 
The investigation found no evidence to support the allegation; rather it demonstrated that the reporting party 
was treated appropriately by the officers on scene. The allegation was adjudicated as UNFOUNDED. 
 
Conduct 
In the course of the investigation of a service complaint, the reporting party made statements that could be 
interpreted as an allegation of criminal misconduct against an officer. The investigation was conducted by 
Oregon State Police, and consisted of interviews with the reporting party, the involved officer and witnesses, 
and a review of relevant police records. 
 
The investigation revealed no evidence to suggest a crime had taken place as alleged.  The allegation of 
criminal misconduct was adjudicated as UNFOUNDED. 
 
Performance 
An officer alleged that his former supervisor, while off duty, disclosed confidential personnel information to a 
former and current employee. The investigation included interviews with the former and present employees 
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and with the supervisor. Since the officer was not present during the alleged contact, he was not interviewed 
but he was contacted by the investigator to find out if he had anything to add but he did not. 
 
This allegation was determined to be UNFOUNDED.  
 
Performance, Judgment  
It was alleged that an employee failed to dispatch a medic unit when requested by an outside dispatcher.  It 
was further alleged that the employee failed to act reasonably under the circumstances and given the 
information known at the time of the incident.  The investigation included interviews with the involved 
employee, supervisors, and witnesses, and reviews of relevant police records.  During the investigation, it 
was determined that a second employee should also be investigated for the same allegations related to the 
incident. 
 
The investigation revealed that one employee failed to dispatch a medic unit as requested and failed to act 
reasonably under the circumstances and given the information known at the time.  Both the unsatisfactory 
performance and the judgment allegations were SUSTAINED against this employee.  The investigation 
revealed no evidence that the second employee had failed to perform adequately.  The unsatisfactory 
performance allegation against this employee was adjudicated as INSUFFICIENT EVIDENCE.  In addition, 
the investigation revealed that the second employee was not in a position to exercise judgment in the 
incident.  Therefore, the judgment allegation against the second employee was adjudicated as 
UNFOUNDED.    
 
Integrity, Neglect of Duty 
It was alleged that an employee intentionally miscoded timesheets to officially claim hours that were not 
actually worked.  Furthermore, the employee subsequently accepted payment for time not worked.  It was 
also alleged that the employee, in neglect of duty, did personal business on city time.  The investigation 
consisted of interviews with the employee and co-workers, together with a review of timesheets and other 
relevant employment records. 
 
The investigation revealed evidence that supported the allegations.  Therefore, the allegations of Integrity 
and Neglect of Duty were SUSTAINED. 
 
Performance 
A police supervisor reported that an employee entered the incorrect city when going through the CAD 
address verification process in a medical call.  The investigation included an interview with the involved 
employee and a review of relevant police records. 
 
The investigation revealed that the employee made an error by picking the wrong city during the address 
verification process.  Therefore, the unsatisfactory performance allegation was SUSTAINED. 
 
Performance 
The reporting party alleged that an officer was untruthful in giving statement to a grand jury and in his written 
incident reports and that these statements were a deliberate misrepresentation of the recorded statement 
she gave.  She further alleged that these false statements resulted in felony charges against her – all of 
which were dismissed.  The investigation included interviews with the reporting party, the involved officer, 
and witnesses, together with a review of the relevant police records. 
 
The investigation revealed that the officer’s interview with the reporting party was not recorded.  The 
investigation found no evidence to support or to contradict the reporting party’s allegation.  Therefore the 
Unsatisfactory Performance allegation was adjudicated as INSUFFICIENT EVIDENCE. 
 
Conduct 
The reporting party alleged that an officer was untruthful in court. The Police Auditor DISMISSED this 
allegation due to ALTERNATE REMEDY (court).  
 
Conduct  
The reporting party alleged that an officer accessed the records of a subject without a valid criminal justice 
purpose and revealed confidential information to a third party.  The investigation consisted of interviews with 
the reporting party, the involved officer, and a witness, together with a review of the relevant police records. 
 



Compilation of 2010 IA Case Summaries - 4 

Based on the preponderance of evidence, it was determined that the officer acted outside of department 
policy. The allegations of misconduct were SUSTAINED. 
 
Use of Force, Performance 
The reporting party alleged that, when pulled over on a traffic stop, an officer used excessive force by 
pushing her roughly against the patrol vehicle after she warned the officer of her medical condition.  She also 
alleged that the officers made her passenger walk home alone late at night with three dogs. The investigation 
included an intake interview with the reporting party, the involved officers, and a witness, together with a 
review of in-car video and other relevant police records. 
 
The investigation revealed no evidence that the reporting party was pushed roughly onto or into the cruiser.  
Therefore, the Use of Force allegation was adjudicated as UNFOUNDED. The investigation revealed that an 
officer offered to arrange a ride for the passenger, which was declined, and that no dogs were present.  
Therefore, the Unsatisfactory Performance allegation was adjudicated as UNFOUNDED. 
 
Use of Force, Constitutional Rights 
The reporting party alleged that officers violated his civil rights by detaining him without justification. He 
further alleged that officers used unreasonable force when taking him into custody.  The investigation 
included an intake interview with the reporting party, interviews with the involved officers and witnesses, and 
a review of the In-Car Video and other relevant police records. 
 
The investigation revealed that the reporting party was detained on a non-criminal hold, and was informed 
that he was not under arrest. The investigation further revealed that the use of force was reasonable and 
prudent given the circumstances.  Both allegations were adjudicated as WITHIN POLICY. 
 
Use of Force 
The reporting party made an allegation of unreasonable force against the officers who were involved in the 
arrest of a family member.  The investigation consisted of interviews with the involved parties, the arresting 
officers, and witnesses, together with a review of ICV and other relevant police records. 
 
The investigation revealed that the force used was reasonable in the totality of the circumstances.  
Therefore, the Use of Force allegation was deemed to be WITHIN POLICY. 
 
Performance: It was alleged that, during the course of a pursuit, the involved officers failed to follow various 
aspects of the pursuit driving policy.  The investigation consisted of interviews with the officers and 
witnesses, together with a review of the In-Car-Video and the relevant police records. 
 
The investigation revealed that some of the officers’ actions during the pursuit were not justified by policy.  
These performance allegations were SUSTAINED.  It was further revealed that in one instance, no violation 
of policy occurred.  This allegation was UNFOUNDED. 
 
Use of Force, Judgment: It was alleged that, in the course of a pursuit, an officer performed a maneuver 
under circumstances not justified by policy, and that the use of this maneuver constituted unreasonable use 
of force.  It was further alleged that the decision to perform this maneuver demonstrated poor judgment.  The 
investigation consisted of interviews with the involved employee and witnesses, together with a review of the 
In-Car Video and other relevant police records. 
 
The investigation revealed that the use of force was reasonable and justified under the totality of the 
circumstances.  The use of force was adjudicated as WITHIN POLICY.  Since the decision to use force was 
within policy, the allegation of poor judgment was UNFOUNDED. 
 
Use of Force, Judgment: It was alleged that an officer used an unreasonable level of force in sending a K-9 
to seize a fleeing burglary suspect.  It was further alleged that the officer’s decision to use the dog under the 
circumstances demonstrated poor judgment.  The investigation consisted of interviews with the involved 
officer and witnesses, together with a review of the relevant police records. 
 
The investigation revealed that the officer’s use of force was reasonable and justified under the totality of the 
circumstances.  Therefore, the Use of Force allegation was adjudicated as WITHIN POLICY.  The 
investigation further revealed that, while the force used was reasonable, the officer’s decision-making 
process and justification for that use of force demonstrated poor judgment.  Therefore, the Judgment 
allegation was SUSTAINED. 
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Use of Force 
The reporting party alleged that an officer used excessive force while arresting her.  She further alleged that, 
during the arrest, the officer pointed his firearm at her, and that after she was in handcuffs, picked her up and 
threw her to the ground on three occasions.  The investigation consisted of interviews with the reporting 
party, the involved officer, and witnesses, together with a review of the In-Car Video and other relevant police 
records. 
 
The investigation revealed that the force used was justified for the circumstances; therefore the use of force 
was adjudicated as WITHIN POLICY.  The investigation revealed no evidence to support the allegation that 
the officer drew his firearm, or that he picked up the reporting party and threw her to the ground.  These 
allegations were adjudicated as UNFOUNDED. 
 
Conduct 
The reporting party alleged that an officer sexually assaulted her during her arrest.  The allegation was 
criminally investigated by an outside agency, and included interviews with the reporting party, together with a 
review of In-Car Video (ICV) and other relevant police records. 
 
The investigations revealed that the In-Car Video of the arrest captured the entire event, and there was no 
time at which the reporting party was sexually assaulted by the officer or anyone else. This allegation was 
UNFOUNDED. 
 
Conduct 
The reporting party alleged that an officer asked inappropriate questions during a stop and baited the 
reporting party into an argument.  It was further alleged that the officer attempted to run into him with a patrol 
car.  The reporting party also alleged that the officer was rude, telling him to get away from him.  The 
investigation consisted of an intake interview with the reporting party, together with interviews with the officer 
and a witness, and a review of the police In-Car Video and other relevant police records. 
 
The investigation revealed no evidence to support the allegations that the officer attempted to hit the 
reporting party with a patrol car, or that he baited the complainant into an argument.  These allegations were 
UNFOUNDED.  The investigation further revealed that the officer’s use of coarse language with the 
complainant was a reasonable and justifiable tactic to gain compliance without the use of force.  The officer’s 
conduct was WITHIN POLICY. 
 
Performance, Judgment 
The reporting party alleged that an employee failed to take appropriate action while entering a medical call 
which created a delay in medical response.  It was further alleged that the failure to take appropriate action in 
this case demonstrated poor judgment.  The investigation included interviews with the reporting party, the 
employee, and witnesses, together with a review of the relevant police records. 
 
The investigation revealed information that supported the allegations as alleged.  Both allegations were  
SUSTAINED. 
 
Constitutional Rights, Use of Force 
The reporting party alleged that an officer stopped and detained him without cause.  He further alleged that 
the officer had used unreasonable force against him.  The investigation consisted of an intake interview with 
the reporting party, an interview of the involved officer, and a review of the In-Car-Video and other relevant 
police records. 
 
The investigation revealed that the officer had probable cause to stop the reporting party for a bicycle 
violation, as well as reasonable suspicion to stop and detain the reporting party to investigate his 
involvement in a crime.  The investigation further revealed that the force used was reasonable and justified 
under the totality of the circumstances.  Therefore, both allegations were adjudicated as WITHIN POLICY.  
 
Performance, Courtesy 
It was alleged than an employee, on two different occasions, failed to perform in a timely manner.  It was 
further alleged that the employee was rude and unprofessional toward co-workers, both over the phone and 
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in person in a public location.  The investigation consisted of interviews with the employee and witnesses, 
together with a review of the relevant police records. 
 
The investigation revealed evidence that supported the allegations as alleged.  The allegations were 
SUSTAINED. 
 
Performance, Conduct 
It was alleged that an officer abused their position by acting in an official capacity in a matter which involved 
their immediate family.  It was further alleged that the officer’s actions related to this matter indicated poor 
judgment.  The investigation consisted of interviews with the involved officer and witnesses, together with a 
review of the dispatch log and other relevant police records. 
 
The investigation revealed that the officer’s involvement did not in any way affect the outcome of the event or 
gain the officer any advantage.  Therefore, the allegation of Abuse of Position was adjudicated as 
UNFOUNDED.  The investigation further revealed that the minor communications issues identified did not 
rise to the level of a sustained error in judgment.  The judgment allegation was therefore adjudicated as 
UNFOUNDED. 
 
Courtesy, Judgment 
It was alleged that an officer, while on duty and  in uniform, engaged in a series of behaviors including 
interrupting a class presentation and arguing with a partner agency employee in view of  staff and the public, 
thereby demonstrating poor judgment.  It was further alleged that he exhibited discourteous, demeaning, and 
threatening behaviors toward the partner agency employee.  The investigation consisted of interviews with 
the reporting party, the officer, and witnesses. 
 
The investigation revealed evidence that supported the allegations as alleged.  The allegations of 
discourtesy and poor judgment were SUSTAINED. 
 
Constitutional Rights 
The reporting party alleged that an officer racially profiled her son.  The son did not wish to file a complaint, 
and the reporting party did not have enough information for the investigation to proceed.  This allegation was 
DISMISSED by the Police Auditor. 
 
Conduct 
The reporting party alleged that an officer had accessed confidential records without a legitimate criminal 
justice purpose, and revealed confidential information to a third party.  Preliminary investigation revealed that 
the involved officer was not a Eugene Police employee.  The allegation was DISMISSED as outside 
jurisdiction. 
 
Constitutional Rights 
The reporting party alleged that two officers had stopped and searched him without cause. All involved 
parties agreed to and participated in a mediation process.  The complaint was adjudicated as MEDIATED. 
 
Conduct 
The reporting party alleged that an officer abused his power by using his emergency lights to get a slower 
vehicle to pull over, and then proceeded on above the speed limit to his own residence.  The reporting party 
further alleged that the officer routinely exceeded the speed limit when travelling to his residence in his patrol 
car.  The investigation consisted of an interview with the reporting party and the involved officer. 
 
The investigation revealed that the officer activated his emergency lights to initiate a traffic stop, but decided 
to terminate the stop for safety concerns.  It was determined that the officer’s actions were lawful and 
consistent with department policies and training.   Therefore, the allegation of Abuse of Position was 
adjudicated as WITHIN POLICY.  The investigation revealed no evidence to prove or disprove the allegation 
that the officer was speeding during this incident.  Therefore, that allegation of Conformance to Laws was 
adjudicated as INSUFFICIENT EVIDENCE.  The investigation revealed no evidence to support the allegation 
that the officer routinely speeds on his way home.  Therefore, that allegation of Conformance to Laws was 
adjudicated as UNFOUNDED. 
 
Conduct, Courtesy 
It was alleged that two officers were insubordinate when they refused a lawful direct order from a supervisor.  
It was further alleged that a supervisor was discourteous and unprofessional toward two officers when he 
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contacted them about an issue.  The investigation consisted of interviews with the involved officers and a 
witness, together with a review of the relevant police records. 
 
The investigation revealed evidence that supported that the officers were in violation of policy.  Therefore, 
the Insubordination allegations were SUSTAINED.  The investigation revealed no evidence to support that 
the supervisor’s behavior rose to the level of a sustained allegation of Discourtesy.  Therefore, the 
Discourtesy allegation was adjudicated as UNFOUNDED. 
 
 
Performance 
The reporting party alleged that an off-duty officer unreasonably engaged in law-enforcement activity when 
he became involved in an altercation with a group of students on his property.  The reporting party further 
alleged that a second officer showed poor judgment when he insisted that one of the witnesses delete video 
she had taken of the incident from her cell phone.  The investigation consisted of interviews with the 
reporting party, the involved officers, and witnesses, together with a review of the In-Car Video and other 
relevant police records. 
 
The investigation revealed that the off-duty officer was within his authority to confront the students when he 
had probable cause to believe that a crime (trespassing) was being committed in his presence.  Therefore, 
the allegation related to Off Duty Enforcement was adjudicated as WITHIN POLICY.  The investigation 
further revealed that the second officer had ensured that the video evidence was preserved elsewhere 
before requesting that it be deleted from the witness’ phone, and that his request was reasonable and 
justified in the totality of the circumstances.  Therefore, the Judgment allegation was adjudicated as 
UNFOUNDED. 
 
Courtesy, Performance 
The reporting party alleged that the officers who investigated her for DUII were rude to her in tone and 
attitude.  She further alleged that the officer who transported her to the jail forced a hood over her head when 
she spat out of the police car.  The investigation consisted of interviews with the reporting party and the 
involved officers, together with a review of the in-car video and other relevant police records. 
 
The investigation revealed no evidence to support the allegation that officers were rude at any point in their 
interactions with the reporting party.  Therefore, the allegations of Discourtesy were UNFOUNDED.  The 
investigation further revealed that the spit hood was applied to the reporting party in accordance with policy 
and training.  Therefore, the Competency allegation was adjudicated as WITHIN POLICY. 
 
Performance 
It was alleged that an employee failed to verify the location of emergency before ending a 911 call.  Because 
of this, the call was not dispatched appropriately.  The investigation consisted of interviews with the involved 
employee, together with a review of the relevant police records. 
 
The investigation revealed evidence that supported the allegation as alleged.  The Unsatisfactory 
Performance allegation was SUSTAINED. 
 
Use of Force, Courtesy 
The reporting party alleged that officers used unreasonable force when they displayed their firearms during 
the execution of a search warrant at her home.  She further alleged that an officer was discourteous to her.  
The investigation consisted of interviews with the reporting party, the involved officers, and witnesses, 
together with a review of the relevant police records. 
 
The investigation revealed that the officers’ display of weapons was reasonable and justified in the totality of 
the circumstances.  The Use of Force was adjudicated as WITHIN POLICY.  The investigation revealed no 
evidence to support the allegation that an officer was discourteous in any way.  Therefore, the Courtesy 
allegation was UNFOUNDED. 
 
Constitutional Rights, Use of Force 
The reporting party alleged that officers stopped him based solely on his race.  He further alleged that the 
officers used unreasonable force to detain him after stopping him unlawfully.  The investigation consisted of 
interviews with the reporting party, the involved officers, and witnesses, together with a review of the In-Car 
Video and other relevant police records. 
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The investigation revealed that the officers had probable cause to stop and detain the reporting party for a 
witnessed traffic violation. The investigation revealed no evidence that the reporting party’s race was a 
factor.  Therefore, the Discrimination allegation was adjudicated as UNFOUNDED.  The investigation further 
revealed that the force used was reasonable and justified in the totality of the circumstances.  Therefore, the 
Use of Force allegation was adjudicated as WITHIN POLICY. 
 
 
 



 
 
  

 
 

EUGENE POLICE COMMISSION 
AGENDA ITEM SUMMARY 
  

 
 
Recommendations Regarding Public Safety Services After Closure of Monroe Street Public Safety 

Station 
  
Meeting Date: July 14, 2011 Agenda Item Number:  
Department: Eugene Police Department Staff Contact: Carter Hawley 
www.eugene-or.gov/policecommission Contact Telephone Number: 541-682-5852 
  
AGENDA ITEM SUMMARY   
The Outreach and Resource Committee will present its recommendations for public safety services after 
the closure of the Monroe Street Public Safety Station, and is seeking Commission approval of the 
recommendation.   
 
BACKGROUND 
Commission Action History 
The Outreach and Resource Committee was asked to solicit community input and develop a 
recommendation related to public safety services after the Monroe Street Public Safety Station closes, 
some time in 2012.  The Committee has actively sought community input. Attachment A is a list of the 
meetings that members of the Committee or staff attended expressly to solicit community input.  
 
Committee Process 
At these meetings, the Committee members actively sought input from people in attendance, as well as 
solicited input from anyone the attendees might think would be interested.  After several months of 
meeting and listening, the Committee began compiling what they’d heard into one sheet (Attachment B).  
This summary of comments serves two important purposes. First, it documents the breadth of comments 
the committee has received.  Second, it provides a quick snapshot of the comments, to serve as the 
launching point for the Committee’s recommendation.  
 
The comments were categorized on a continuum with comments very directly related to law 
enforcement at one end of the continuum, and comments not related to law enforcement at the other end.  
Most of the comments could be in more than one column, and over time, may move.  Their placement in 
a column was intended only provide groupings of comments to facilitate their recommendation process.  
All comments in all columns have been considered. 
 
After the Committee compiled the comments, they developed draft recommendations.  Over several 
meetings of the Committee, and additional community input, the recommendations are contained on 
Attachment C.   
 
After completion of the recommendations, the Outreach and Resource Committee completed a Triple 
Bottom Line (short form) analysis on their recommendations.  That analysis is also included in this 
packet.  



 
 
  

 
TIMING 
Chief Kerns asked for the Committee’s recommendations by September 1, to allow him sufficient time 
to review and finalize his action plan, prior to the move to the new headquarters in 2012.  Because the 
Commission is not scheduled to meet in August, action on these recommendations is sought at the July 
Commission meeting.   
 
OPTIONS 

a.) Approve the recommendations of the Outreach and Resource Committee  
b.) Amend recommendations of the Outreach and Resource Committee 
c.) Take no action on recommendations of Outreach and Resource Committee 

 
 
SAMPLE MOTION 
I move to accept the Outreach and Resource Committee recommendation related to the Monroe Street 
Public Safety Station. 
 
Attachments 

A) List of meetings where input was solicited 
B) Comments received through community input 
C) Committee Recommendations 
D) Triple Bottom Line Analysis 
E) News Release 
F) KEZI Coverage 
G) Register Guard Coverage 
H) Frequently Asked Questions distributed at Monroe Street Station & community meetings 
I) Crime Prevention and Monroe Street Station Usage Statistics 

 
 
STAFF CONTACT 
Carter Hawley, Police Commission Analyst 
(541) 682-5852 
carter.r.hawley@ci.eugene.or.us  
 
 
 
  

mailto:carter.r.hawley@ci.eugene.or.us


 
 
  

Attachment A 
Community Input 

 
 
 
Date Organization 
March 16 Outreach and Resource Committee Meeting 
March 28 Monroe Street Public Safety Station Neighborhood Advisory Board 
March 31 New Neighborhood Leader Training (hosted by Neighborhood Svcs) 
April 4 Monroe Street Station Staff 
April 6 Outreach and Resource Committee Meeting  
April 20 Outreach and Resource Committee Meeting 
April 20 Whiteaker Community Council Board Meeting 
April 21 Jefferson Westside Neighborhood Association Leadership 
May 2 Lane County Harm Reduction Coalition 
May 4 Outreach and Resource Committee Meeting 
May 10 Jefferson Westside Neighborhood Meeting 
May 18 Outreach and Resource Committee Meeting 
May 23 Monroe Street Public Safety Station Neighborhood Advisory Board 
June 1 Staff at Centro Latino Americano 
June 1 Outreach and Resource Committee Meeting 
June 1 Active Bethel Citizens Meeting 
June 6 Lane County Harm Reduction Coalition 
June 7 Neighborhood Summit and Training (hosted by Neighborhood Svcs) 
June 8 Whiteaker Community Council General Meeting 
June 13 Community Forum 
June 15 Monroe Street Station Manager 
June 15 Outreach and Resource Committee Meeting 
June 29 Outreach and Resource Committee Meeting 
July 6 Outreach and Resource Committee Meeting 
 
 
 
In addition to these meetings: 
 

• Committee members or staff had phone, in person or e-mail discussions with neighbors 
interested in the topic, citizens from other community councils, and area business leaders.   

• A news release was issued April 12, resulting in a story in the Register Guard, and on KEZI.   

• A Frequently Asked Questions document was produced April 13, distributed at these meetings, 
and distributed at the Station (attached) 

   
 
 
 
 



Attachment B 
Eugene Police Commission ‐ Outreach and Resource Committee  

Comments Received Regarding Monroe Street Station  
Received through June 30, 2011 

 
 

Law Enforcement 
 

Community Safety  Social Services 

1. Problems at Monroe Street Park, including vulgarity, drugs, sex 
offenders, indecent exposure.  Add bike patrol to improve.  

2. Burglaries are up in JWN.  More patrol would help 
3. Increase access to Crime Prevention Specialists from 

neighborhood group representatives 
4. Graffiti is up 
5. Staff a central National Night Out 
6. Improved data collection and analysis for neighborhood issues 
7. Improved bike & pedestrian safety 
8. Bicycle theft 
9. Need more Spanish speaking officers 
10. Spanish pamphlet detailing individual rights 
11. Need more traffic enforcement 
12. Need safer streets 
13. Increase safety at river trail (bike path) in Whiteaker, and possibly 

support citizen safety corps.   
14. With neighbors, develop community policing pilot in area around 

Monroe Street Station 
15. Improve outreach and dialogue of crime prevention specialists and 

their beats 
16. Identify specific use for EPD volunteers at Monroe Street station, if 

no easy ‘transfer’ exists 
17. EPD should have directory of other Spanish speaking resources, 

beyond the station manager at Monroe Street Station.  
18. There are important services provided by parole & probation 
19. Problems at other city parks in the area, including vulgarity, drugs, 

sex offenders, indecent exposure 
20. Pamphlet is needed in English outlining people’s rights, ideally 

working with ACLU and other partners 
 

1. Public restrooms 
2. Place to ask questions w/out retaliation 
3. Place to offer tips 
4. Connections w/ Latino population 
5. Should maintain Neighborhood Advisory Board, as bridge between 

community & EPD, perhaps using Downtown Safety Council as model 
6. Make alleys more drivable OR NOT 
7. Improve lighting in alleys 
8. Public showers 
9. Needle box – EPD has found a replacement (7th & Monroe) 
10.  Prevention advice 
11. Station Manager Lupe Thompson is a great asset 
12. Improved communications between EPD & community 
13. A SAFE place 
14. Should increase volunteer programs to involve neighborhoods 
15. Better coordination with CERT teams 
16. Reenergize neighborhood watch programs 
17. There are problems associated with illegal camping, both for the 

residents and the people camping.  
18. A place to go to offer EPD feedback 

1. Phone 
2. E-mail  (Not provided since move Monroe 

Street Station in 2006) 
3. Computer access (Not provided since 

move Monroe Street Station in 2006) 
4. Advocacy 
5. Mail services 
6. Free condoms 

 
 

 
 
Other Community Input 
1. Police response time is slow 
2. Going to the station and waiting for an 

officer is slow 
3. Latinos in other communities feel profiled 

about licenses and social security cards 
4. EPD needs more cultural competency 

and language training.  
5. CRB should have a Spanish speaker.   
6. City should have directory of multi-lingual 

resources within the  
7. Park maintenance @ Monroe Street Park 

should be improved 
8. Officers should be hired from within 

Eugene, whenever possible.  
 

 



Attachment C 
Outreach and Resource Committee Recommendations 

Monroe Street Public Safety Station 
July 7, 2011 

 
Starting in March 2011, the Outreach and Resource Committee has been actively soliciting input from neighbors 
of the Monroe Street Public Safety Station, with the goal of developing recommendations based on that input.  
Comments have been received that are varied in their focus and intended audience.  For example, some seek 
improved maintenance in parks to improve the sense of safety in those parks, some are concerned about public 
restrooms, and others commented about the wait time when filing a report at City Hall.  The intent of the 
Committee was to capture all comments, regardless of whether they were directly germane to the immediate task.   
 
The Committee’s recommendations are listed below, and are as varied as the comments the Committee received.  
Please note that the recommendations are drawn from a larger list of comments and recommendations which 
relate to law enforcement, community safety, social services and other community input.  These 
recommendations reflect the Committee’s review and consideration of all comments, which have been included in 
the information provided to the Commission.  The Department asked for feedback, and the community responded.  
To maintain the good-will created by this outreach effort, the Committee would request that the Chief will steward 
these recommendations to the appropriate audience, if the Police Department is not the appropriate audience.   
 
Recommendations 
1. The City should commit to maintain a public restroom in the neighborhood, because the restroom at Monroe 

Street Station Public Safety Station (MSPSS) may be eliminated as the station closes.   

2. The Eugene Police Department (Department) should redeploy freed-up staff and volunteer resources to 
crime prevention in Monroe Street neighborhood as well as city wide.  Additionally, station manager Lupe 
Thompson should have regular scheduled hours in neighborhood. 

3. Station manager Thompson should continue to have direct contact and outreach with businesses, non-profits 
and other groups in the neighborhood.  

4. Increase the “crime prevention” branding on crime prevention vehicles to increase visibility. 

5. Find replacement site for needle box, in partnership with the Harm Reduction Coalition 

6. The Department should consider increasing cultural competency training and language training for EPD staff 
and officers 

7. The Department should explore participation in a neighborhood resource center in the neighborhood 

8. The Department should to strive to increase number of  bicultural and bilingual staff and officers in the 
Department 

9. The Department should consider a focused crime prevention effort in the Whiteaker neighborhood two to 
three times a year  

10. The Department should work on solution to provide phone access, because phone access is currently 
provided at the station, and will not be available after the station closes.  

11. The Department should add nuisance and behavior crimes to the analysis conducted in conjunction with the 
efforts on data led policing, to better capture and document the crime occurring in the neighborhoods around 
the MSPSS.  Additionally, efforts should be made to improve the reporting rate of these historically under-
reported crimes.  

12. Crime prevention should pursue use of resources in neighborhood around MSPSS that are publicly owned or 
otherwise offered to maintain presence.  

13. Enhance communications and relationships between the Department and the Community  

These recommendations are based on the community’s input.  To demonstrate that the input was valuable and 
useful, the Committee would like to receive periodic reports from the Department on the status of these 
recommendations, or other actions taken by the Department in the neighborhood.  The Committee will share the 
updates with the groups and individuals who contributed their time and offered their comments.   



 

Attachment D 
Triple Bottom Line 

Short Form 
 
Proposal: Recommendations to Police Chief related to closure of Monroe Street Public 
Safety Station 
 
Completed by Outreach & Resource Committee July 6, 2011 
 
 
Items to Evaluate and Analytic Prompts 

 
Analysis & Notes 

Overall Impact 
+  Positive 
0  Neutral 
‐   Negative 

Environmental Health Impact:  How could 
a proposal affect environmental health and our ability 
to effectively address climate uncertainties? Does it 
prevent pollution? What the possible impacts for air, 
soil and water? How might it affect how our 
community looks? 

• By eliminating a standalone building and not 
replacing it with another building, the carbon 
footprint of the unit may be decreased.    

• Replacing the needle box and public restroom 
prevents pollution.   

 

 
+ 

Economic Prosperity:  How would an action 
or proposal affect the local economy and what are its 
costs to the community, now and over the long term? 
How does the proposal or action support responsible 
stewardship of public resources? 

• Increasing police visibility may improve local 
economy.   

• The recommendation includes no increased 
costs, while providing enhanced services 

 
+ 

Social Equity:  How might a proposal affect the 
ability to meet basic human needs? How could it 
influence cultural expression, community 
relationships, effective government, safety and 
personal security needs, and neighborhood and 
stakeholder commitment and stewardship? Are there 
potential inequities for specific groups of people, and 
how are those addressed? Have all voices been 
heard? 

• The Committee’s efforts significantly enhanced 
the social equity considerations of the closure 
of the MSPSS, as many of the comments and 
recommendations relate to personal security, 
basic human needs, and safety.  

• Specific recommendations were included to 
address possible inequities for specific groups, 
including bilingual and bicultural hiring, 
increased training and increased outreach to 
specific groups of people.   

• The Committee worked to hear all voices, 
meeting with every group that expressed 
interest.   
 

 
+ 

   



Triple Bottom Line  

Definitions 

 

Environmental Health 
Described As:  Healthy, resilient ecosystems, clean air, water, and land. Decreased pollution and waste, 
low carbon emissions that contribute to climate change, lower fossil fuel use, decreased or no toxic 
product use. Prevents pollution, reduces use, promotes reuses, recycles natural resources  

Goals:  Protect, preserve, and restore the natural environment to ensure long-term maintenance of 
ecosystem functions necessary for support of future generations of all species. Reduce the adverse 
environmental impacts of all activities, continually review all activities to identify and implement strategies 
to prevent pollution; reduce energy consumption and increase energy efficiency; conserve water; reduce 
consumption and waste of natural resources; reuse, recycle and purchase recycled content products; 
reduce reliance on non-renewable resources.  
 
 
Economic Prosperity  
Described as: Support of healthy local economy with new jobs, businesses, and economic opportunities; 
focus on development of a diverse economy, enhanced sustainable practices for existing businesses, 
green and clean technology jobs, creation or retention of family waged jobs.  

Goals:  A stable, diverse and equitable economy; support of business development opportunities.  
 
Social Equity 
Described as: Placing priority upon protecting, respecting, and fulfilling the full range of universal human 
rights, including civil, political, social, economic, and cultural rights. Providing adequate access to 
employment, food, housing, clothing, recreational opportunities, a safe and healthy environment and 
social services. Eliminating systemic barriers to equitable treatment and inclusion, and accommodating to 
differences among people. Emphasizing justice, impartiality, and equal opportunity for all.  

Goals: It is our priority to support an equitable and adequate social system with access to employment, 
food, housing, clothing, education, recreational opportunities, a safe and healthy environment and social 
services, as well as to provide equal access to services and avoid negative impact for all people 
regardless of age, economic status, ability, immigration or citizenship status, race/ethnicity, gender, 
relationship status, religion, or sexual orientation. Equal opportunities for all people are sought. A 
community in which basic human rights is addressed, basic human needs are met, and all people have 
access to tools and resources to develop their capacity. This tool will help indentify how the proposal 
affects community members and if there is a difference in how the decisions affect one or more social 
groups in the community. Areas of consideration in creating a vibrant socially equitable Eugene are: basic 
needs, inclusion, community safety, culture neighborhoods, and advancing social equity  
 
 
 
Source: City of Eugene Triple Bottom Line Analysis Tool, July 2009 
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April 12, 2011 
For further information, contact: 
Jenna McCulley, Public Information Coordinator, at 541.682.5197, or 
Melinda McLaughlin, APR, Public Information Director, at 541.682.5124 
 
 

Police Commission and EPD Work with Neighborhoods Around 
Monroe Street Public Safety Station on Public Safety Needs 

 
SUMMARY: 
 
As the City of Eugene prepares to move the Police Department to a new headquarters at 300 Country Club 
Road, the Police Commission has begun working with the neighborhoods around the Monroe Street Public 
Safety Station to assess the areas public safety needs. 
 
When police headquarters is occupied in January 2012, most police staff will be consolidated at that facility. 
The Monroe Street Station lease will not be renewed.  This will free Crime Prevention Unit staff to work 
directly in the neighborhoods rather than asking the public to come to a station. This is an improvement 
allowing for enhanced services, similar to that experienced by the Bethel area in February 2009. 
 
“EPD has a long history of working with neighbors of the Monroe Street Station,” said Chief Pete Kerns. “We 
value our community partners, and their opinions. Because of this, I have asked the Police Commission’s 
Outreach and Resource Committee to work with the neighbors around the Monroe Public Safety Station to 
learn about their needs and interests regarding the public safety services currently provided at the Station. 
I’m looking forward to their recommendations.”   Based on that community input, the commission is 
expected to make a recommendation to the police chief in July 2011. The chief anticipates having a final 
plan completed by September 2011.  
 
“We are committed to strengthening and enhancing community and police relations”, said James Manning, 
chair of the Outreach and Resource Committee and Police Commissioner.  “We will be meeting with the 
neighbors around the Monroe Street Station to listen to their concerns. The information gathered will be 
reported to the full Police Commission and the Police Department for their consideration. “ 
 
The Police Commission’s Outreach and Resource Committee will be working with the neighborhood 
associations, the Monroe Station Neighborhood Advisory Board, businesses, agencies, neighborhood groups, 
people who use the station and other neighbors, to recommend what the department should consider as 
appropriate and necessary police services and presence for these neighborhoods. The committee will be 
asking for broad input on public safety service needs.  
 
If there are questions or comments, Police Commission Analyst Carter Hawley is available at 541.682.5852, 
or Carter.R.Hawley@ci.eugene.or.us 
 
### 
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EPD Seeks Monroe Neighborhood Input 

 
April 12, 2011 

EUGENE, Ore. -- In January of next year, Eugene Police will move most of its staff into its 
new headquarters on County Club Road. 
  
The Monroe Public Safety Station will be left empty because the department says it will not 
renew the lease. 
  
Eugene Police says this will make it easier for them to answer calls there because they can 
go to the neighbor directly instead of asking people to come to the station. 
  
So in the meantime, EPD is asking neighbors around the Monroe Street station about their 
public safety needs. 
  
Based on that community input, the Police Commission will make a recommendation to the 
police chief in July on how to serve that area. 
  
The police chief anticipates he will have a final plan completed by September. 
  
Neighbors in the area who have input on the change can call Police Commission Analyst 
Carter Hawley at 541.682.5852 or email her at Carter.R.Hawley@ci.eugene.or.us. 
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POLICE MOVING OUT 

A substation in the Whiteaker neighborhood will close 

BY JACK MORAN 
The Register-Guard 

Published: Thursday, Apr 14, 2011 05:01AM 

Neighborhood association leader Anand Holtham-Keathley says he’s disappointed that 
Eugene police have decided to close the department’s Whiteaker neighborhood 
substation early next year. 

The station “has allowed both the police and the community to better understand each 
other and work together for the common goal of improving our community,” said 
Holtham-Keathley, chairman of the Whiteaker Community Council. 

But what Holtham-Keathley said he views as one of several recent examples of public 
“disinvestment” in the Whiteaker area could work to improve city police services in that 
part of Eugene, officials say. 

As it stands now, just a handful of people each day visit the substation at the corner of 
West Sixth Avenue and Monroe Street, which is staffed by unsworn police employees 
and volunteers who distribute crime prevention information and take reports of minor 
crimes. 

Police say that after the station closes, personnel who will no longer have to work behind 
a desk can instead spend part of their time in the neighborhood speaking individually 
with residents about crime issues and conducting outreach events. That means area 
residents won’t have to visit a station to contact a police department representative. 

The closure will coincide with the planned January opening of new police headquarters 
on Country Club Road, in a building that police say has plenty of room to accommodate 
the workers now stationed at Sixth and Monroe. 

But before the move, Police Chief Pete Kerns has asked members of the city Police 
Commission to meet with Holtham-Keathley’s group and other neighborhood residents 
and business owners to find out what type of police services they want to have available 
in the area. 

“We’re asking the neighborhood about what our presence should look like,” Kerns said. 
He added that all options — including leasing space elsewhere in the area — remain on 
the table, pending the discussions between police officials and community members.

Page 1 of 2Print Story
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Police commissioner James Manning said he understands that, to some, the substation 
provides “a sense of security and an open invitation to let the community associate with 
police.” 

“It does serve its purpose,” Manning said of the station. “But we want people to know 
that when it closes, those services will not go away.” 

Kerns said he looks forward to learning what the Police Commission discovers during its 
talks with community members. A final plan outlining police services in the area should 
be completed by September, he said. 

Police moved into the Whiteaker substation in 2006, after the operation occupied a 
former sign-painting shop on Blair Boulevard for 14 years. 

The city pays $5,247 each month to rent the building at Sixth and Monroe, police said. 
The building is owned by J&L Properties LLC. 

Police in 2009 shuttered substations in the Bethel and downtown areas, citing a lack of 
public interaction as the primary reason for the closures.  

Kerns said officials have no plans to close the department’s only other substation — the 
West University Public Service Station at 791 E. 13th Ave. 

FEEDBACK 

Direct questions or comments about the future of police services in Eugene’s Whiteaker 
area to city Police Commission analyst Carter Hawley, carter.r.hawley@ci.eugene.or.us 
or 541-682-5852 

Copyright © 2011 — The Register-Guard, Eugene, Oregon, USA
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         Eugene Police Departm
 
 
Frequently Asked Questions – Monroe Street Station Update #1  
April 13, 2011 

 

Why is the Monroe Street Public Safety Station closing?  
When police headquarters at 300 Country Club Road is occupied, most police staff will be consolidated at 
that facility, including the staff currently located at the Monroe Street Station. They will move when the
new space is ready, after January 2012.  
 
What is the Department going to do in light of the station closing? 
The Police Department wants to understand better what the community wants and needs. To assist w
this, the Department has asked the City’s Police Commission Outreach and Resource Committee to work
with the surrounding neighborhoods to better understand what they see as necessary services and 
issues. The Commission is expected to forward a recommendation to the Chief of Police this summ
Informed by the input received, the Chief will develop a plan by October. What the Departmen
do depends largely on the needs and issues identified.  
 
How can I get police services after the staff move? 
After the move, you can receive walk-in services at the headquarters at 300 Country Club Road, 24 ho
a day. For emergencies, call 911, or for non-emergencies call 541.682.5111. For some issues, the 
Department may be able to come to you, rather than requiring you to come to the Department, espec
community problem solving, safety training, home or business security improvements.  
 
What about the crime prevention services currently at that station?  
The Crime Prevention Unit currently located at the Monroe Street Station provides services throughout 
the City. When the Crime Prevention Unit moves, the staff will continue to provide services throughout the
City, including the neighborhoods around the Monroe Street Station. Tod Schneider will continue to be 
the Crime Prevention Specialist dedicated to the neighborhoods around the Monroe Street Station. He 
can be reached at 541.682.8186.  
  
What will happen with the other services provided at that station, including 
the needle box and the public restrooms? 
The Committee will listen to all comments provided by the neighborhoods, and make sure concerns are 
shared with the Police Department, or the right people to respond to concerns.  
 
I have comments about the services or issues. Who do I share those with 
and what will happen with them? 
The Police Commission Outreach & Resource Committee will be developing recommendations by the 
beginning of July. If you want to provide comments that will be considered in their discussions, please 
send them to Carter Hawley, Police Commission Analyst at carter.r.hawley@ci.eugene.or.us, or 
541.682.5852. If you have questions about the services available or about the station itself, please 
contact Sgt. Lisa Barrong at 541.682.8248, or lisa.r.barrong@ci.eugene.or.us. 

mailto:carter.r.hawley@ci.eugene.or.us


Statistics 1/1/11 thru 3/14/11

Days open: 48

Reports taken, in person, at station:   17

Of those reports taken:  10     West side of town

Non- P&P Walk-ins:   884     (18.4 per day)

Those seeking police services: 227    (4.7 per day)

Those using restroom, phone, or mail services: 813

** Latinos served: 89        (1.8 per day)
Our stats do not distinguish whether or not the Latino customer came for 
police or P&P services.
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Highlights

EPD

Effective July 1st,  
EPD re-organized 

into 2 geographically 
based operations 

divisions

EPD stats show that 
compared to last year, 

more arrests &  
persons stops were 

made and there were 
fewer property crimes





Reported Crime Stats 28 Day Period     
5/31/11 through 6/27/11

2011 2010 2009
Burglary 1 64 84 82

Burglary 2 22 26 44

Theft 1 24 20 34

Theft 2 80 89 97

Theft 3 43 51 18

UUV 44 33 71

UEMV 12 10 6

Total Reports: 289 313 352

Total Stolen
Property: $429,162.00 $560,525.00 $680,321.00

**One stolen vehicle 
represents $100,000



RECENT 
DLP HIGHLIGHTS

• Downtown crews deployed the Jail Van with
success, and some noticeable uptick in gang activity.

• The new Daily Watch Plan and the 1-page version of 
Hotspot maps were very beneficial this month.

• There have been four reports of copper wire theft in 
Eugene during the month of June with no suspect 
leads at this time.  The thefts ranged from West 
Eugene to the lower South hills. There are several 
large cases pending trial as well as 175 open cases.

http://www.reuk.co.uk/Make-a-Shunt-Resistor.htm


Additional Activity

Crime Prevention Unit
39 clubs sold

3 CAT registrations

109 Burglary follow-up calls

117 Theft from vehicle letters



Berntzen Street and Marshall Street Peterson Barn

Malabon Elementary School Royal Avenue and Bertelsen Street

White Supremacy Graffiti Around Peterson Barn
Increase in Volksfront Incidents





Prohibited Camping - Willful Violators    

• Significant increase in illegal camping 
complaints in the last two quarters.

• Willful violator issues have expanded beyond 
capacity of two or three officers to handle.



Prohibited Camping - Willful Violators    



Technical Services Division
Communications

Dates
Received Agency—
All Calls (Police and

Fire)
 
EPD Only 

CFS

May 4-31 12805 8208

June 1-28 13950 8763





This week in the City

Beat 4 Continues to 
have burglaries that 
are spread out 

Most of the 
DLP crimes this 
week in Beat 1 
occurred along 
Coburg Rd

Most of the activity 
continues to fall in 
this area.

Area to watch



4 Weeks City Wide



June 2009

June 2010

June 2011

In 2009

137 Burglaries
68 UUVs

235 Theft fm 
Vehicles & UEMVs

In 2011
91 Burglaries

46 UUVs
212 Theft fm 

Vehicles & UEMVs

In 2010

114 Burglaries
34 UUVs

249 Theft fm 
Vehicles & UEMVs

June 
Comparison





BURGLARY CONTROL
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THEFT FROM VEHICLE

220.7

321.9

119.5

0

50

100

150

200

250

300

350

400

450

500

20
05

-4
20

05
-5

20
05

-6
20

05
-7

20
05

-8
20

05
-9

20
05

-1
0

20
05

-1
1

20
05

-1
2

20
06

-1
20

06
-2

20
06

-3
20

06
-4

20
06

-5
20

06
-6

20
06

-7
20

06
-8

20
06

-9
20

06
-1

0
20

06
-1

1
20

06
-1

2
20

07
-1

20
07

-2
20

07
-3

20
07

-4
20

07
-5

20
07

-6
20

07
-7

20
07

-8
20

07
-9

20
07

-1
0

20
07

-1
1

20
07

-1
2

20
08

-1
20

08
-2

20
08

-3
20

08
-4

20
08

-5
20

08
-6

20
08

-7
20

08
-8

20
08

-9
20

08
-1

0
20

08
-1

1
20

08
-1

2
20

09
-1

20
09

-2
20

09
-3

20
09

-4
20

09
-5

20
09

-6
20

09
-7

20
09

-8
20

09
-9

20
09

-1
0

20
09

-1
1

20
09

-1
2

20
10

-1
20

10
-2

20
10

-3
20

10
-4

20
10

-5
20

10
-6

20
10

-7
20

10
-8

20
10

-9
20

10
-1

0
20

10
-1

1
20

10
-1

2
20

11
-1

20
11

-2
20

11
-3

20
11

-4
20

11
-5

Year-Month

Crimes Reported
2001-Current Mean
Upper CL
Lower CL

May 2008
Local Jail Beds
reduced from 
273 to 168

August 2009
Local Jail Beds
increased from 

168 to 252



VEHICLE THEFT 
Monthly Crimes & Arrests

83.4

135.2

31.6

0

50

100

150

200

250

20
05

-4
20

05
-5

20
05

-6
20

05
-7

20
05

-8
20

05
-9

20
05

-1
0

20
05

-1
1

20
05

-1
2

20
06

-1
20

06
-2

20
06

-3
20

06
-4

20
06

-5
20

06
-6

20
06

-7
20

06
-8

20
06

-9
20

06
-1

0
20

06
-1

1
20

06
-1

2
20

07
-1

20
07

-2
20

07
-3

20
07

-4
20

07
-5

20
07

-6
20

07
-7

20
07

-8
20

07
-9

20
07

-1
0

20
07

-1
1

20
07

-1
2

20
08

-1
20

08
-2

20
08

-3
20

08
-4

20
08

-5
20

08
-6

20
08

-7
20

08
-8

20
08

-9
20

08
-1

0
20

08
-1

1
20

08
-1

2
20

09
-1

20
09

-2
20

09
-3

20
09

-4
20

09
-5

20
09

-6
20

09
-7

20
09

-8
20

09
-9

20
09

-1
0

20
09

-1
1

20
09

-1
2

20
10

-1
20

10
-2

20
10

-3
20

10
-4

20
10

-5
20

10
-6

20
10

-7
20

10
-8

20
10

-9
20

10
-1

0
20

10
-1

1
20

10
-1

2
20

11
-1

20
11

-2
20

11
-3

20
11

-4
20

11
-5

N
um

be
r

Year-Month

Crimes Reported

2000-Current Mean

Upper CL

Lower CL

Arrests

US = 33
Oregon = 33

NW Group 2 Cities = 65

May 2008
Local Jail Beds
reduced from 
273 to 168

August 2009
Local Jail Beds
increased from 

168 to 252



$1,058,705

$1,789,410

$328,000
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Willful violator calls will be dispatched to
patrol at large.

A gang presentation and discussion with  
executives of local law enforcement 
agencies & community organizations 

scheduled for August 4, 2011.

Another sergeant promotion process will
be  announced soon with plans to have
the process  completed & new sergeants
chosen within the next 6 months.  
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SUPPLEMENTAL MATERIALS  
July 2011 

 
1. Commendations – June 2011 
2. Closed IA Summaries – June 2011  
3. Information e‐mailed weekly to Commission  
4. Complaint letter sent to Police Commission 

 



The Eugene Police Department received 29 commendations in June, 2011.  Below 
is a sampling. 

The reporting party commended an officer’s handling of the investigation of an assault against a disabled 
person.  She "handled the contact with the individual with kindness, patience, and the utmost 
professionalism.  The disabled person felt listened to and reassured by [the officer’s] demeanor.” 
 
The reporting party appreciated an officer’s handling of a delicate investigation: "He made me feel very 
comfortable... He didn't question my credibility or my personal choices.  He saw the crime for what it was, 
regaurdless (sic) of what he may have thought of me personally... I appreciated him very much." 
 
The reporting party credits an officer with changing her life: "because of his 'faith' that I did not belong 
downtown I returned home in the winter of 1998.”  Since then, she has turned her life around and is now 
pursuing a degree in Criminal Justice: "I know that none of this would be possible without him.  I'm grateful 
every day to him & the Eugene Police Department for everything that has happened in my life.  I can only 
hope that when I'm done with school & when I'm a police officer myself, that I can be anything like him." 
 
The reporting party praised an officer’s "actions, demeanor, professional & empathetic conduct" while 
investigating a theft case.   The officer was able to negotiate an outcome that enabled the return of the 
missing property without exacerbating the mental health issues suffered by one of the involved parties. 
 
The reporting party appreciated the police response to a break-in at a neighbor's house.  The "mentally 
disturbed" woman involved had caused ongoing problems in the neighborhood; the officers "dealt with her 
calmly and professionally for several hours ... some how it got through... there is not a person on this block 
that does not appreciate the calm." 
 
The reporting party commended the courteous, sympathetic, and professional demeanor of the officers 
who investigated his mother's death.  He especially appreciated the fact that after the investigation was 
completed, they helped move her body to her bed: "It allowed other family members to say goodbye in a 
more comfortable way." 
 
The reporting party approved of  EPD's response (or lack thereof) to the Naked Bike Ride: "I appreciate 
your tolerance for an activity that is at best wholesome and uplifting, and at worst momentarily shocking for 
those not used to it." 
 
The reporting party’s pet was stolen and the suspect demanded money for its safe return.  She is 
immensely grateful to all the responding employees: "everybody was so helpful, kind and responsive."  As 
a longtime resident of the Whitaker neighborhood, she did not have high expectations of response to the 
incident, but really appreciated the way the call taker and involved officers treated her complaint seriously 
and responded, not just with compassion, but professionalism as well. 
 
The reporting party is grateful to the officers who responded to a call for service involving her daughter, 
who has mental health issues: "I can't say enough good things about how both officers handled the 
situation.  They were both very professional, kind & compassionate during a very difficult situation.  Not 
only were they able to help my daughter remain calm, but they also went above and beyond the call of 
duty, transporting her and her friend home safely." 

 
 
 

 



Internal Affairs Case Summaries  
For Cases Closed in June 2011 
 
 
Use of Force:   The reporting parties alleged that officers used unreasonable force when executing a warrant.  
Specifically, 1) Officers entered a residence with weapons drawn; 2) An officer pointed his gun at one of the 
reporting parties; and 3) An officer pinned one of the reporting parties to a wall by pressing against her neck with his 
forearm.  The investigation consisted of interviews with the reporting parties, the involved officers, and witnesses, 
together with a review of the In-Car Video and other relevant police records. 
 
The investigation revealed that the officers were justified in entering the residence with weapons drawn in the 
totality of the circumstances.  Therefore, this allegation was adjudicated as WITHIN POLICY.  The investigation 
further revealed that the other two actions alleged were performed by officers from an outside agency.  Therefore, 
the other two allegations were UNFOUNDED with respect to EPD. 
 
Use of Force, Constitutional Rights:  The reporting party alleged that officers used unreasonable force during his 
arrest when they “karate chopped” his midsection to force him into a patrol car.  He further alleged that he had been 
arrested solely on the basis of his race.  The investigation consisted of interviews with the reporting party, the 
involved officers, and witnesses, together with a review of the In-Car Video and other relevant police records. 
 
The investigation revealed no evidence to support that unreasonable force was used; specifically, the reporting party 
was never struck in the midsection.  Therefore, the Use of Force allegation was adjudicated as UNFOUNDED.  The 
investigation further revealed that the officers had probable cause to arrest the reporting party for a crime.  
Therefore, the Constitutional Rights allegation was adjudicated as UNFOUNDED. 
 
Conformance to Laws, Conduct: The reporting party alleged that in 1989, an officer engaged in sexual relations 
with her while on duty.  It was further alleged that the officer supplied alcohol to a minor. 
 
The allegation was DISMISSED for timeliness. 
 
Conduct:  It was alleged that an officer engaged in gender-based harassment of a subordinate employee.  It was 
further alleged that the officer claimed that work had been completed when it had not.  The initial investigation 
consisted of interviews with witnesses. 
 
The involved officer resigned prior to the investigation being completed.  The auditor DISMISSED the case as 
Employee Not Active. 
 
Performance: The reporting party alleged that poor police performance during a vehicle pursuit in November of 
2010 led to an accident in which she sustained injuries. 
 
The allegation was DISMISSED for timeliness, and because alternate remedy existed. 
 
Constitutional Rights:  The reporting party alleged that officers violated his constitutional rights by interviewing 
him concerning an internal investigation when there were criminal charges pending related to the same incident.  
The reporting party made additional allegations about members of other agencies.  The initial investigation consisted 
of a review of the recorded interview in question. 
 
The initial investigation revealed that the reporting party was given the Miranda warning at the beginning of the 
interview, and did not choose to have an attorney present or to refuse to answer questions.   The allegation was 
DISMISSED. 
 
 
 
 



Constitutional Rights:  The reporting party alleged that he was illegally searched when, after he refused to allow 
officers to reach into his pockets during a stop, the officers patted him down and confiscated a bag of marijuana 
from his pocket.  
 
Preliminary investigation revealed that conducting a pat-down search was reasonable and justified under the 
circumstances, and that the question of the discovery of contraband during the search was a question more 
appropriately settled by the court.  The allegation was DISMISSED for alternate remedy. 
 
 



From: HAWLEY Carter R
To: Police Commission Members; 
cc: PHELPS Linda M; QUINN Kathleen R; REEVES Lynn; 

FELLMAN Scott R; 
Subject: Weekly Mailings for Police Commission - June 3
Date: Friday, June 03, 2011 2:30:49 PM

Upcoming Meetings:  Next week, the Police Commission meets on Thursday.  Meeting 
materials are posted online and available here: http://1.usa.gov/k0ITba 

Monroe Street Station – Community Forum Planned  The Outreach & Resource 
Committee has scheduled a community forum for Monday, June 13 at 7:00 at the 4J 

Education Center at 2nd & Monroe to continue to gather community input regarding 
public safety needs and police services around the Monroe Street Station.  All 
Commissioners are invited to intend. 

Illegal Camping Work Session  The City Council has scheduled a work session to talk 
about illegal camping.  The meeting is scheduled for June 13.  Meeting materials are 
expected to be posted by June 10.  

Human Rights Survey  The City has released a human rights survey, and are asking 
board and commission members to complete the survey.  From staff Holly LeMasurier:  
“The City of Eugene needs your help!  Please take a moment to answer this very brief 
survey on human rights work in Eugene. We are seeking community perspectives and 
ideas about human rights education, activities and goals. The survey is available in 
both English and Spanish. Please feel free to forward this email through your networks 
so we may gain as much input as possible.  Thank you! 

http://www.surveymonkey.com/s/EUGENEHUMANRIGHTS

http://www.surveymonkey.com/s/Derechos_Humanos_en_la_comunidad_de_Eugene “

Other noteworthy articles

San Francisco sheriff wants to use new immigration policy to comply with city's 
Sanctuary law  Article here. 

Warrantless cell phone searches spread to more states  Article here. 
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Updates from Chief Kerns

•       Last year, University Fellowship Church (UFC) provided EPD with funds 
that allow officers to help people in need that they encounter while on patrol. Most of 
the initial donation has been spent and Pastor Brett Gilchrest just dropped by to 
replenish the fund. The UFC members knew that our officers often contact people who 
need help with incidentals and came to us with a way to answer those needs. Primarily 
expenditures have been for shelter, vouchers for food and gasoline, and small amounts 
of financial assistance to get into a program or other opportunity. The funds have also 
been used for crime victims, accident victims or people who unexpectedly found 
themselves hungry, out of gas, or with no place to stay.

•       While volunteering recently, Seniors on Patrol Team members Bill Evans 
and Willard Grabofsky were near the West Eugene Medical, Fred Meyer at Santa Clara 
Square when they were approached by a citizen and told a man was having a seizure 
nearby. Bill ran to him, assessed his condition, ensured he was stable, called dispatch, 
and asked for a medic unit. The patient received quick treatment as a result of their 
intervention.

Have a great weekend, and enjoy the sunshine!! 

Carter

Carter Hawley

Eugene Police Department

541-682-5852

PROTECT.SERVE.CARE.



From: HAWLEY Carter R
To: Police Commission Members; 
cc: PHELPS Linda M; QUINN Kathleen R; REEVES Lynn; 

FELLMAN Scott R; 
Subject:  Weekly Mailings for Police Commission - June 10
Date: Friday, June 10, 2011 1:55:20 PM

Upcoming Meetings:  Next week, the Police Commission Outreach and Resource 
Committee is holding a Community Forum on Monday, June 13 at 7:00 at the 4J 
Education Center (200 Monroe) to continue to gather input about the Monroe Street 
Station.  All are welcome to attend and offer input and listen.   Additionally, the 
Outreach and Resource Committee has its regular bi-weekly meeting on Wednesday, 
June 15, at 5:30 at the Public Library, Singer Room (second floor).  Meeting materials 
are here.  

Distribution to wider audience:  At last night’s Police Commission, the Commission 
suggested that this e-mail be distributed to the neighborhood services program 
coordinator, so she could distribute to the members of the boards of the neighborhood 
councils.  Starting today, I will do that. 

Police Commissioner Recommendations from Mayor  At Monday’s City Council 
meeting, the Council will be discussing the Mayor’s recommendations for Boards and 
Commissions, including the Police Commission.  A memo is included in the packet, 
and before 5:00 today, will be posted here. Go to the second page of listings, and find 
the folder for CC Agenda – 6/13/11.  Please note that what is identified is the Mayor’s 
recommendation. The City Council has final authority and responsibility to appoint.  
They will review the entire slate, and they may make changes, as they have in the past. 

Special Memorial Video A special video tribute to Officer Chris Kilcullen, donated by 
Attic Media, has been posted to our website. Thanks to Attic Media for their 
thoughtfulness in creating this for the department.  Available here. 

Human Rights Survey  If you haven’t completed the City’s human rights survey, please 
take the opportunity to do so..  From staff Holly LeMasurier:  “The City of Eugene 
needs your help!  Please take a moment to answer this very brief survey on human 
rights work in Eugene. We are seeking community perspectives and ideas about 
human rights education, activities and goals. The survey is available in both English 
and Spanish. Please feel free to forward this email through your networks so we may 
gain as much input as possible.  Thank you! 
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Updates from Chief Kerns

•       July 1 we will formally start operating under our new EPD operations 
realignment. The re-alignment provides division captains with the authority, 
responsibility and resources to reduce crime in their geographical area. It enables the 
divisions to be accountable to the neighborhoods in their area. The re-alignment 
positions EPD to:

•       Better adapt to crime trends; 

•       Ensure a better balance of workload between the two operational divisions;

•       Create an organizational structure the department can naturally grow into 
over the coming decades

We are working on the many tasks that must be completed to make the 
change seamless and successful. The geographical division and focus 
requires operational plan and organizational adjustments, staffing 
deployments and budget considerations, along with the need to work on 
crime reporting and mapping, and some beat boundary adjustments. 

•       Attached is a link to an interesting article about a school district in Chicago 
where huge change was needed in certain schools to improve safety and learning.  
Good change can be tough to bring about.  This articles describes how one principal 
went about it: http://www.bellinghamherald.com/2011/05/31/2039707/principal-leads-
dramatic-turnaround.html

•       Six Eugene Police officers and detectives rode in the Unity Tour this year:  
The purpose of the tour is to raise awareness about police officers killed in the line of 
duty.  This was the first year EPD had representatives in the event, a 300-mile ride 
from New York through New Jersey, Pennsylvania, Maryland, Virginia and ending in 
Washington, D.C., at the National Law Enforcement Memorial. Our officers were the 
only significant representation from the entire Pacific Northwest, and were honored by 
the generous support of our community to make their journey possible. I wish to honor 
them as well. They endured a long ride requiring a great deal of planning, training, and 
personal funds. The team chose to ride this year in memory of recent and past law 
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enforcement personnel who have lost their lives from Eugene, Springfield, Lane County 
and Rainier.  Next year Washington D.C. will hear the name of Officer Chris Kilcullen 
read during the candlelight vigil, as his name will be added to the Police memorial wall.  

Other police related noteworthy articles

Apple stops accepting DUI checkpoint apps  Article here. 

Have a great weekend

Carter

Carter Hawley

Eugene Police Department

541-682-5852

PROTECT.SERVE.CARE.

http://www.policeone.com/police-technology/mobile-data/articles/3802693-Apple-to-stop-accepting-DUI-checkpoint-apps/


From: HAWLEY Carter R
To: CLARKE Cindy J; FELLMAN Scott R; Jesse Lohrke; "kaitlynmlange@gmail.com"; 

PHELPS Linda M; QUINN Kathleen R; REEVES Lynn; Robert Walker; 
Bernadette Conover; HARTER Margaret F; James Manning (manningstl@gmail.
com); Jim Garner; Joe Alsup ; John Ahlen; Juan Carlos Valle (vallecomm@gmail.
com); Kitty Piercy ; Linda Hamilton; Mike Clark; 
Tamara Miller (tamarapolicecomm@gmail.com); Tim Mueller; 

Subject: Weekly Mailings for Police Commission - June 17 (late)
Date: Monday, June 20, 2011 10:45:50 AM
Attachments: Car Camping PresentationII.PDF 

Upcoming Meetings:  Next week, the Police Commission Policy Screening and Review 
Committee is meeting on Tuesday, June 21 at  5:30 at the Public Library, Singer Room 
(second floor).  Meeting materials are here.  They will be continuing their review of the 
Search & Seizure Policy. 

Welcome New Commissioners  Again, we want to congratulate the recently appointed 
Police Commission members - Kaitlyn Lange, Jesse Lohrke, Bob Walker, Tamara 
Miller & James Manning.  

Illegal Camping  At last Monday’s City Council meeting, the Council heard a 
presentation about illegal camping, with key information coming from the Police 
Department.  Attached is a copy of the power point presentation that was provided, and 
linked here is the Agenda Item Summary for the topic. 

Swearing In Ceremony  You are invited to join EPD in congratulating four new hires at 
a swearing in ceremony, Tuesday, June 28 at 4:30 in the McNutt Room.  
Congratulations to Officers Branden Esch, Josh Sundquist, Glenn Morris, and Anne 
McIntyre. 

Updates from Chief Kerns

•       With increasing gang-related crime incidents, we are preparing a strategy for 
combating gang behavior and reducing its influence on the young. Specifically, we are:

o       Creating an ad hoc gang response & investigation team. 

o       Educating law enforcement, school, public official, and youth service agency 
partners and community leaders about the current status of the street gang situation in 
central Lane County. Our Investigation Section has invested considerable time studying 
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Council Work Session 


Homeless Car Camping Program 


City of Eugene – June 13, 2011 


               Planning and Development Department 


       Community Development Division 







Off-Street Camping Code 


Eugene City Code 4.816 allows off-street overnight 
camping if certain criteria are met.  These criteria include:    


 


 


 


 


• Up to 3 vehicles 


Public & Private Parking Lots 


• One family 


Residential 


• Trash Removal 


• Restroom Facilities 


Sanitation  







Homeless Car Camping Program 


Proactive 


 


• Management of public and private overnight parking sites 


Responsive 


 


• Coordination 


• Enforcement of on-street camping regulations 







Management of public and private 


overnight parking sites 


Alton Baker Park 


Autzen Stadium River Road 


Downtown 







Management of public and private 


overnight parking sites 







Management of public and private 


overnight parking sites 







Management of public and private 


overnight parking sites 


Currently Managed 
Sites 


 


Number of People 
Served 


Waiting list 


31 63 83 


Total for all sites 







Responsive Measures 


Eugene City Code 4.815 prohibits camping  


 


 
• Any place for the purpose of bedding, or 


• Where any stove or fire is placed for 
temporary inhabitance 


Camping: 


• Right of Ways 


• Parks 


• Streets 


• Alleys 


Prohibited: 







Coordination Efforts 


Internal Coordination 
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Community Coordination 


 


 Strategies 
for Hot 
Spots 


 Signage and 
Enforcement 


Requests 







 


 


 


Enforcement of On-Street Parking 


Regulation 


Call 
• Calls are screened for criminal & safety issues 


Log 


• Complaints entered into camping log 


• Caller provided with reference number 


Response 


• Homeless Camping Coordinator responds to complaint 


• 24 hour notice to vacate 


• Provides connection to services 


Enforce 


 


• Failure to move or repeat offenders become willful violators 


• May be ticketed and towed 


Dispatch Protocol 







Enforcement of On-Street Parking 


Regulation 


Annual Calls for Service 







Enforcement of On-Street Parking 


Regulation 
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Enforcement of On-Street Parking Regulation 







Enforcement of On-Street Parking 


Regulation 


Willful Violator Citations 







Going forward… 


 Modifications to enforcement procedures 


 Community solutions 


 Enhanced interdepartmental coordination 


 Police dispatch training on car camping code 


 







Contact 
 


Michael Wisth 


Community Programs Analyst 


Planning & Development 


541.682.5540 


michael.c.wisth@ci.eugene.or.us 


 


Pete Deshpande 


Lieutenant  


Eugene Police Department 


541.682.8467 


pete.n.deshpande@ci.eugene.or.us 


 


 


 







gangs and has prepared an informative presentation. 

o       Planning to host a regional summit this calendar year that would bring 
together representatives from organizations, community groups, and others to talk 
about how best to link and coordinate our varied efforts to address this growing 
problem.  

•       A couple stories on street gangs.  The first from Oakland, CA describes their 
street gang policy and political situation. The second from Los Angeles is about their 
new street gang initiative that other major cities have found effective.  

o       Oakland http://members.policeforum.org/redirect?r=1342089&redir=http://
www.nytimes.com/2011/06/10/us/10bcgangs.html?pagewanted=all

o       LAPD http://members.policeforum.org/redirect?r=1342089&redir=http://www.
dailynews.com/news/ci_18187264

•       Crime Prevention’s Sergeant Lisa Barrong has been appearing on KMTR 
every first and third Thursday in the morning and evening. The day following a recent 
appearance, Crime Prevention sold 16 clubs. 

•       The National Institute of Justice publicized findings from two new research 
studies to help law enforcement make decisions about the use of Tasers.  In one study, 
researchers surveyed agencies across the country about a range of use of force 
issues. They found that these devices can reduce injuries. Read Police Use of Force, 
Tasers and Other Less-Lethal Weapons. The other study was conducted by a panel of 
medical experts who examined why individuals died after exposure to a CED during 
encounters with law enforcement. It found that these devices are as safe, or safer, than 
other force options. Read Study of Deaths Following Electro Muscular Disruption 

Other Police News from Around the Country

•       Police react to new Ala. immigration law.  New statute will provide more 
muscle for officers, but complete impact remains to be seen. Article here. 

•       Supreme Court rules on illegal searches.   Supreme Court upholds Ala. 
man's conviction and cites good-faith efforts of officers in exclusionary rule case. Article 
here. 
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From: HAWLEY Carter R
To: Weekly Police Commission Mailings; 
Subject: Weekly Mailings for Police Commission - June 24
Date: Friday, June 24, 2011 3:48:27 PM
Attachments: PoliceProductsBrochureLegalSize4Fold_Novl_30_2010_MAG.pdf 

Upcoming Meetings:  Next week, the Police Commission Policy Screening and Review 
Committee is meeting on Tuesday, June 28 at  5:30 at Room 109, City Hall.  They will 
be continuing their review of the search and seizure policy.  Meeting materials for this 
meeting can be found here.  The Outreach and Resource Committee will be meeting 
on Wednesday, June 29 in the McNutt Room, City Hall, where they will be finalizing 
their recommendations related to the Monroe Street Station. Meeting materials for the 
Outreach meeting can be found here.  

Police Wear:  Attached at the bottom of this e-mail is a brochure with Eugene Police 
Department logo wear you may purchase.  I will coordinate an order for any orders and 
money I receive by July 15 (the day after your next Police Commission meeting).  I 
don’t have any additional information on sizing, other than what’s included in the 
brochure.  But if you want me to order you something, please send me an e-mail, 
indicating what you want, and we can coordinate payment. 

Swearing In Ceremony  You are invited to join EPD in congratulating four new hires at 
a swearing in ceremony, Tuesday, June 28 at 4:30 in the McNutt Room.  
Congratulations to Officers Branden Esch, Josh Sundquist, Glenn Morris, and Anne 
McIntyre. 

Volunteers doing amazing things  Carrie Chouinard, Volunteers in Policing Manager, 
keeps track of the amazing amount of work the EPD volunteers contribute every 
month.  Here are a few highlights from last month.

•       The Huckleberry Patrol volunteers had their first shift on May 10 following 
their winter break.  Volunteers documented and removed 64 graffiti tags in midtown 
and surrounding areas. 

•       Public Information Office volunteer Smitty Smith was featured as 
“Volunteer in the Spotlight” for the civic/community category on the Community 
Solutions page in the May 29 issue of the Register Guard. 

•       Subpoena Service Team volunteers served 117 subpoenas with a savings 
valued at $3,393.00.  
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Members of the Eugene Police Department 
have a long history of working with local and 
state charities.  For the past 10 years, the 
EPBA, a non-profit organization developed to 
support Eugene Police Department employ-
ees, has helped raise funds to support the 
efforts of Special Olympics Oregon and the 
American Cancer Society.  As other fundrais-
ing opportunities have been developed to 
assist Special Olympics Oregon, it was deter-
mined the EPBA would make a more sus-
tained effort to support the department 
youth camp (EPAL) and the American Can-
cer Society. 


EPBA by-laws support members being     
actively involved in charity fundraising.  By 
merchandising and selling EPD products, the 
membership is able to raise funds while  
providing member benefits in the form of 
products to be used by employees. All       
proceeds from EPD product sales will be 
used to provide some funds for EPAL camp 
held each summer, and to benefit the  
American Cancer  Society,  a  non-profit   
research based organization, to support a 
campaign which battles a disease which 
affects so many members and their families.  
Please join us in supporting these two      
non-profit programs! 


Last update:  NOvember 30, 2010  


Eugene  
Police 


Department 
Charity 


Fund 


777 Pearl Street, Room 107 
Eugene, Oregon 97401 


Sale Proceeds Benefit: 
 
 


  Eugene Police Activities League Eugene Police Activities League   
&&  


American Cancer SocietyAmerican Cancer Society  


Eugene Police Afghan 


As a gift for a loved one or  for  
yourself, this 100% cotton afghan 
takes the chill out of the coldest 
months  of  the  year.  Bold and  
beautiful, at 65"H x 50"W, your afghan is perfectly 
at home as a throw, decorating a couch or hanging 
proudly on the wall.  Made in the USA.               
Price:  $42.00 


“Eugene Police” with   
EPD Badge Logo 


( 5  in stock!) 


Eugene Police Travel Mug 


Eugene Police Mug                        
microwave & dishwasher safe! 


16 oz. double wall, sapphire blue 
plastic with gold text.  Dishwasher 
safe. 


“Eugene Police” with EPD Badge Logo 


Price:  $10.00 


 14 oz.  navy blue, ceramic, with 
grey text. 


“Eugene Police”  
with EPD Badge Logo 


Price:  $7.00 
Eugene Police Golf Towels 


“Eugene Police” with  
EPD Badge Logo 


  EPD Badge Logo 
(Embroidered) 


Price (small size):  $10.00 
Price (large size): $13.00 


Eugene Police Golf Balls 
“Eugene Police” 


with EPD  
Badge Logo 


  3 balls per sleeve. 
12 balls per box. 


Price:    $8.00 
Price:  $30.00 


Black baseball cap with 
matching black T-shirt. 
Movable arms and legs. 


(20  in stock!) 


Price:  $10.00 


Eugene Police Shot Glass 


1.5 oz. sapphire blue glass  
with gold text. 


“Eugene Police” with  
EPD Badge Logo 


Price:  $5.00 


     New items! 


Eugene Police 8” Brown Teddy Bear 


Soft, absorbent cotton.  


Available in: Black (small size) 
 Navy Blue (large size) 


16 ounce stainless steel, double wall travel  
mug & stainless lid.  Hot or Cold application. 


Available in light blue 
or royal blue with  
silver imprint. 


Eugene Police 9” White Teddy Bear 
“Eugene Police” with  


EPD Badge Logo 


Black baseball cap 
with matching black T-
shirt.  Non-moveable 


arms and legs 


Price:  $12.00 


Eugene Police Stainless Steel Travel Mug 


EPD Charity Fund 


Price:  $15.00 


“Eugene Police” with  
EPD Badge Logo 


     New item! 


New item! 


Limited 
to stock 
on hand! 







“Eugene Police” 
with EPD  


Badge Logo 


1/4  Zip Front Long Sleeve Sweatshirt 
 (logo detail enlarged)  


Comfortable, quality, 
pre-shrunk, easy care 
machine washable, 
heavy duty 9oz cotton  


  Price:  $25.00  


Available in:  Navy Blue or Black with white text 
                           and Grey with blue text 
Adult Sizes:   S – M – L – XL – XXL      (XXL Add $3) 


   


“Eugene Police” with 
EPD Badge Logo 


  “Eugene Police” with  
EPD Badge Logo 


Polar Fleece  
travel blanket  


 Full Zip style- $30.00  Pullover style $28.00  


Hanes® Ultimate Cotton® 
heavyweight, quality 90 / 10       


Available in:  Navy Blue or Black with white text  
                    and Grey with blue text 
Adult Sizes:   S – M – L – XL – XL      (XXL Add $3) 


 Price:  $34.00  


24 oz stainloess steel water bottle 
Only 30 in stock!     In box-Just   $15 


h2go ss duo 24 oz 
Single wall designed for 
cold liquids. Hand wash 
only with warm soapy 
water & air dry w/ lid 
off.  Has dual purpose 
screw on lid for easy fill
-up and use. 


Nylon backed travel  
blanket with EPD badge 
embroidered in corner. 
Colors: Navy, Green, and 
Royal Blue   cover with 
black 
Fleece.  It’s really cozy!   


Available in:  Black Only 


  Polar Fleece Vest  
  EPD Badge Logo 


(Embroidered) 


 Price:  $34.00  


Price:  $35.00    
*(Name Embroidered, add  $5.00) 


Available in: Navy Blue, Black or Heather Grey  
Adult Sizes:   S – M – L – XL – XXL      (XXL Add $3) 


EPD Badge & Logo T-Shirts  
“Eugene Police” with  
    EPD Badge Logo 


16 oz acrylic (BPA free) 
Not suitable for microwave  
Not intended for children 


(logo detail enlarged)  


Hanes® Beefy-T style for fit and  
comfort 100% pre-shrunk cotton. 
 


 


Short Sleeve T-Shirts Price:  $10.00 
Long Sleeve T-Shirts Price:   $15.00 (pre order only) 


Available in Short Sleeve T-Shirts:     
• Black or Navy, EPD Badge Logo / White Text 
• Grey, EPD Badge Logo / Blue Text 
 
 


Available in Long Sleeve T-Shirts:     
• Navy Blue, EPD Badge Logo / White Text 


   Ladies / Men’s  Shorts  


“Eugene Police” with  
    EPD Badge Logo 


   Comfort 100%  
pre-shrunk cotton. 


EPD Logo Baseball Hat 


 Price:  $12.00 


One size fits all! Black with  
white text  


“EPD” logo. 


    *GYM/Sports Bag 
         EPD Badge Logo 


Full Zip & Pullover Hooded Long  
        Sleeve Sweatshirts 


New Full Zip Long Sleeve Sweatshirt 


Available in:  Navy Blue,   
                       Black or Grey  
 


Ladies Sizes:  XS –  S –  M – L – XL 
Adult Sizes:        S –  M – L – XL 


Adult Sizes:   S –  M – L – XL –     (must order XXL Add $3)  


Adult Sizes:  S –  M – L – XL – XXL       (XXL Add $3) 


“Eugene Police” with  
EPD Badge Logo 


Ladies Shorts Price:  $12.00 
Men's Shorts Price:  $14.00 


Available in: Grey with Black only  


Panel Truck #2 of 26   
              Cop Rods 


EPD Badge Hot Wheels 
Limited Edition 


Cop Rod !  


This 13-ounce soft fleece vest 
 has all the features you'd 
 expect in a more expensive 
 vest such as an anti-pilling  
finish, zip close pockets and  
twill taping inside the neck.  The waistband and 
armholes are trimmed in Lycra for a comfortable fit. 
   


(4  in stock!) 
Get ready For Summer ~    
Men’s Navy Mesh Shorts! 


     Shorts Price:   $15.00 
 


     Available in:  S, M, L, XL 
Only $10 


Double wall cold/hot cup  
      Only 20 in stock!  
       While they last! 


Sport Tek Cotton-Poly Medium 
weight, quality 60 / 40 pre-shrunk       
cotton poly PrintPro® fleece 
 with matching waistband, cuffs, 
pocket, set-in sleeves, cover 
seamed neck and armholes.  


 Price:  $3.00 


Price:  $28.00 


Ladies 


Men’s 


Only 5 in stock! 
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•       The Image Retrieval Team received 13 requests for service and retrieved 12 
videos.

•       Squad Car Maintenance Team Statistics – vehicles shuttled: 126; vehicles 
washed: 66; trunks inventoried/restocked: 64.  

•       Violent Crimes Unit volunteers reviewed, summarized and entered 156 
child abuse referrals from the Department of Human Services/Child Welfare Division 
into an Excel spreadsheet.  

Citywide Updates:   The following updates come from the City’s executive management 
team, and are released monthly. 

•       Human Rights Commission Listening Session/JEDM Discussion - The 
City Council and Human Rights Commission (HRC) held a listening session during a 
regularly scheduled Council work session.  The focus of the session was to provide an 
open discussion forum in which to exchange ideas on how to best support human 
rights work throughout the organization and the community. The discussion included 
the Arizona immigration law, the exclusion zone, homelessness issues, social equity, 
boards and commissions training, triple bottom line (TBL), condition versus behavior, 
and how the council and HRC can work on issues together.

•       Eugene Counts - The Eugene Counts process, which brought together 
council goal-setting, broad public input, and the adoption of specific community-
informed outcomes to guide our focus on those results most important to the 
community, has proceeded to the point of launching the “Eugene Counts Dashboard”. 
The dashboard consists of a set of indicators for each of the Council goals to help the 
public, elected officials and staff to track our progress toward achieving the desired 
outcomes. For more information, visit the Eugene Counts Dashboard website.

•       Envision Eugene Update– The Envision Eugene process continues at a 
steady pace in working to identify a common vision for accommodating the next twenty 
years of anticipated population growth. The draft proposal focuses on promoting 
redevelopment along key transit corridors and in core commercial areas, and protecting 
neighborhood livability through compatibility measures and neighborhood planning 
efforts. Additional committee work, public involvement and technical analysis are 
progressing as the project moves into the implementation phase with local adoption of 
the plan anticipated sometime next year.  In recognition of the exceptional work 
completed to date, the project recently received the Department of Land Conservation 
and Development STAR Award for Citizen Involvement.

http://www.eugene-or.gov/portal/server.pt/gateway/PTARGS_0_0_17266_737_0_43/http%3B/ceppportlet.eugene1.net/EugeneCounts/MissionControl.html


Updates from Chief Kerns

•       Today, we held a press conference at the 9-1-1 Center to announce 
implementation of a new feature of the Community Emergency Notification System 
(CENS), text notification to cell phones, email addresses and VoIP (Voice Over Internet 
Protocol) service telephones.  The notification is map based – in other words, when a 
geographic area is identified as the target for a CENS message, anyone who registered 
their email, cell or VoIP phones within the boundaries of that area will receive a 
message. Unlike with land line CENS, people do not automatically get the alerts on 
their cell phones unless they register. Lane County residents can voluntarily sign up to 
receive this type of notification by going to the website:  http://www.lcog.org/alertme/ 

•       A Lieutenant with the Frankfort, Indiana Police Department, Lt. Troy Bacon, 
recently emailed to let me know that a memorial mountain climbing group known as 
Cops on Top would be honoring Officer Chris Kilcullen during an expedition on Mount 
Hood, June 25.  That same day hundreds of officers from around the country will be 
reaching state highpoints in honor of officers killed in the line of duty. Although the team 
will be climbing in honor of all officers killed in Oregon, he said they will specifically be 
remembering Chief Ralph Painter with the Rainier Police Department and Chris, from 
our department.  They will read their names aloud during the memorial, which will be 
recorded by an audio blog posted to the Cops on Top website. They will also take 
photos and video that will be uploaded to their website and Facebook page. Cops on 
Top website is at http://www.copsontop.com

•       Retirees are sought for four key EPD volunteer teams:  the Image Retrieval 
Team, the Seniors on Patrol Team, the Squad Car Maintenance Team and the 
Subpoena Service Team.  These are some of our most interesting, challenging, 
rewarding and important volunteer teams.  Ads focused on recruiting retirees for these 
teams have been published in the Register Guard.  We are seeking retirees who 
are professional, dependable, have good judgment, and possess strong interpersonal 
and communication skills. If you know of anyone who might be a good fit, please tell 
them about these opportunities or refer them to Volunteers in Policing Program 
Manager Carrie Chouinard at carrie.f.chouinard@ci.eugene.or.us or (541) 682-
5355.  Volunteer position descriptions can be viewed at www.eugene-or.gov/
policevolunteers. 

•       One Records sections goal is to provide excellent service to both internal and 
external customers.  Records Specialists not only provide support to citizens who need 
help with the criminal justice system, but they often go the extra mile to help citizens in 
crisis.  Here is an example of the type of service frequently provided by the section: 

http://www.lcog.org/alertme/
http://www.copsontop.com/
mailto:carrie.f.chouinard@ci.eugene.or.us
http://www.eugene-or.gov/policevolunteers
http://www.eugene-or.gov/policevolunteers


Recently a gentleman in his 70s came to the front counter and explained he had driven 
alone from Butte, Montana, to attend his brother’s funeral but had no idea where and 
when the funeral was to be held .  He had no friends or relatives in the Eugene area to 
help him.  Learning the gentleman’s problem, our Records Specialist began checking 
the obituaries by using the Register Guard website and found the name of the funeral 
chapel.  The records specialist called the chapel and discovered that the funeral was 
just up Willamette Street and the service was to start in an hour.  The records specialist 
printed off a map and directions from MapQuest and sat down to make sure he 
understood where he needed to go.  The gentleman was relieved he had arrived on 
time and told me, “he did not know what to do and the police were his last hope for 
attending his brother’s service.” 

•       This article covers the public debate related to how police in Atlanta are trying 
to curb crime by enforcing curfew.   http://www.ajc.com/news/atlanta/teen-curfews-
protect-teens-975157.html

Updates from around the country

Mass. college debates whether to arm campus police:  An increase in violent 
attacks spurred the debate. Article here. 

 

Carter

Carter Hawley

Eugene Police Department

541-682-5852

PROTECT.SERVE.CARE.

http://www.ajc.com/news/atlanta/teen-curfews-protect-teens-975157.html
http://www.ajc.com/news/atlanta/teen-curfews-protect-teens-975157.html
http://www.policeone.com/news/3871239-Mass-college-debates-whether-to-arm-campus-police/


From: HAWLEY Carter R
To: Weekly Police Commission Mailings; 
Subject: Weekly Mailings for Police Commission - July 1
Date: Friday, July 01, 2011 2:54:16 PM
Attachments: PoliceProductsBrochureLegalSize4Fold_Novl_30_2010_MAG.pdf 

FW EPD Response to Emergence of Street Gang Activity.msg 

Upcoming Meetings:  Next week, the Police Commission Outreach and Resource 
Committee will be meeting on Wednesday, July 6 in the McNutt Room, City Hall, where 
they will be finalizing their recommendations related to the Monroe Street Station. 
Meeting materials for the Outreach meeting can be found here. 

City Dashboard  The Eugene Counts online performance dashboard has been 
released. This interactive app offers a focused and well-rounded look at our 
performance by measuring how the City is doing, and what it is doing in relation to the 
five council goals: Safe Community; Sustainable Development; Accessible and Thriving 
Culture and Recreation; Effective, Accountable Municipal Government; Fair, Stable and 
Adequate Financial Resources. 

Updates from Chief Kerns

•       Our Crime Prevention Unit is about to rollout a new communications format 
on coffee sleeves. Crime prevention hints will be printed on the sleeves that protect 
hands from a hot cup of coffee. On the first sleeve, to be distributed in a week or so at 

the Eugene Coffee Company (south of 18th and Chambers) is the following message.  
“There have been over a dozen thefts from vehicles in this neighborhood in the past 
week. Please lock your car and don’t leave valuable in it. For more information, contact 
Eugene Police Crime Prevention at 541.682.5137.”

•       Governor Kitzhaber signed Senate Bill 405 into law. This will allow OUS 
Universities, including the UO, the ability to form their own campus police departments, 
to be staffed with officers fully-certified by the Department of Public Safety Standards 
and Training (DPSST). There will be a transition period for the UO, as the development 
of a police department is complex. In the meantime, our contract to provide West 
University substation service will continue for another year while we figure out a good 
future model of policing for the off campus area, as its needs will remain challenging.

•       Chief Kerns provided an e-mail response to the City Council regarding gang 
violence.  It is attached below. 

mailto:/O=CITY OF EUGENE/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=CEPDCZH
http://www.eugene-or.gov/portal/server.pt/gateway/PTARGS_0_2_368763_0_0_18/ORC%20Jul%206%202011%20packet.pdf
http://www.eugene-or.gov/dashboard



Members of the Eugene Police Department 
have a long history of working with local and 
state charities.  For the past 10 years, the 
EPBA, a non-profit organization developed to 
support Eugene Police Department employ-
ees, has helped raise funds to support the 
efforts of Special Olympics Oregon and the 
American Cancer Society.  As other fundrais-
ing opportunities have been developed to 
assist Special Olympics Oregon, it was deter-
mined the EPBA would make a more sus-
tained effort to support the department 
youth camp (EPAL) and the American Can-
cer Society. 


EPBA by-laws support members being     
actively involved in charity fundraising.  By 
merchandising and selling EPD products, the 
membership is able to raise funds while  
providing member benefits in the form of 
products to be used by employees. All       
proceeds from EPD product sales will be 
used to provide some funds for EPAL camp 
held each summer, and to benefit the  
American Cancer  Society,  a  non-profit   
research based organization, to support a 
campaign which battles a disease which 
affects so many members and their families.  
Please join us in supporting these two      
non-profit programs! 


Last update:  NOvember 30, 2010  


Eugene  
Police 


Department 
Charity 


Fund 


777 Pearl Street, Room 107 
Eugene, Oregon 97401 


Sale Proceeds Benefit: 
 
 


  Eugene Police Activities League Eugene Police Activities League   
&&  


American Cancer SocietyAmerican Cancer Society  


Eugene Police Afghan 


As a gift for a loved one or  for  
yourself, this 100% cotton afghan 
takes the chill out of the coldest 
months  of  the  year.  Bold and  
beautiful, at 65"H x 50"W, your afghan is perfectly 
at home as a throw, decorating a couch or hanging 
proudly on the wall.  Made in the USA.               
Price:  $42.00 


“Eugene Police” with   
EPD Badge Logo 


( 5  in stock!) 


Eugene Police Travel Mug 


Eugene Police Mug                        
microwave & dishwasher safe! 


16 oz. double wall, sapphire blue 
plastic with gold text.  Dishwasher 
safe. 


“Eugene Police” with EPD Badge Logo 


Price:  $10.00 


 14 oz.  navy blue, ceramic, with 
grey text. 


“Eugene Police”  
with EPD Badge Logo 


Price:  $7.00 
Eugene Police Golf Towels 


“Eugene Police” with  
EPD Badge Logo 


  EPD Badge Logo 
(Embroidered) 


Price (small size):  $10.00 
Price (large size): $13.00 


Eugene Police Golf Balls 
“Eugene Police” 


with EPD  
Badge Logo 


  3 balls per sleeve. 
12 balls per box. 


Price:    $8.00 
Price:  $30.00 


Black baseball cap with 
matching black T-shirt. 
Movable arms and legs. 


(20  in stock!) 


Price:  $10.00 


Eugene Police Shot Glass 


1.5 oz. sapphire blue glass  
with gold text. 


“Eugene Police” with  
EPD Badge Logo 


Price:  $5.00 


     New items! 


Eugene Police 8” Brown Teddy Bear 


Soft, absorbent cotton.  


Available in: Black (small size) 
 Navy Blue (large size) 


16 ounce stainless steel, double wall travel  
mug & stainless lid.  Hot or Cold application. 


Available in light blue 
or royal blue with  
silver imprint. 


Eugene Police 9” White Teddy Bear 
“Eugene Police” with  


EPD Badge Logo 


Black baseball cap 
with matching black T-
shirt.  Non-moveable 


arms and legs 


Price:  $12.00 


Eugene Police Stainless Steel Travel Mug 


EPD Charity Fund 


Price:  $15.00 


“Eugene Police” with  
EPD Badge Logo 


     New item! 


New item! 


Limited 
to stock 
on hand! 







“Eugene Police” 
with EPD  


Badge Logo 


1/4  Zip Front Long Sleeve Sweatshirt 
 (logo detail enlarged)  


Comfortable, quality, 
pre-shrunk, easy care 
machine washable, 
heavy duty 9oz cotton  


  Price:  $25.00  


Available in:  Navy Blue or Black with white text 
                           and Grey with blue text 
Adult Sizes:   S – M – L – XL – XXL      (XXL Add $3) 


   


“Eugene Police” with 
EPD Badge Logo 


  “Eugene Police” with  
EPD Badge Logo 


Polar Fleece  
travel blanket  


 Full Zip style- $30.00  Pullover style $28.00  


Hanes® Ultimate Cotton® 
heavyweight, quality 90 / 10       


Available in:  Navy Blue or Black with white text  
                    and Grey with blue text 
Adult Sizes:   S – M – L – XL – XL      (XXL Add $3) 


 Price:  $34.00  


24 oz stainloess steel water bottle 
Only 30 in stock!     In box-Just   $15 


h2go ss duo 24 oz 
Single wall designed for 
cold liquids. Hand wash 
only with warm soapy 
water & air dry w/ lid 
off.  Has dual purpose 
screw on lid for easy fill
-up and use. 


Nylon backed travel  
blanket with EPD badge 
embroidered in corner. 
Colors: Navy, Green, and 
Royal Blue   cover with 
black 
Fleece.  It’s really cozy!   


Available in:  Black Only 


  Polar Fleece Vest  
  EPD Badge Logo 


(Embroidered) 


 Price:  $34.00  


Price:  $35.00    
*(Name Embroidered, add  $5.00) 


Available in: Navy Blue, Black or Heather Grey  
Adult Sizes:   S – M – L – XL – XXL      (XXL Add $3) 


EPD Badge & Logo T-Shirts  
“Eugene Police” with  
    EPD Badge Logo 


16 oz acrylic (BPA free) 
Not suitable for microwave  
Not intended for children 


(logo detail enlarged)  


Hanes® Beefy-T style for fit and  
comfort 100% pre-shrunk cotton. 
 


 


Short Sleeve T-Shirts Price:  $10.00 
Long Sleeve T-Shirts Price:   $15.00 (pre order only) 


Available in Short Sleeve T-Shirts:     
• Black or Navy, EPD Badge Logo / White Text 
• Grey, EPD Badge Logo / Blue Text 
 
 


Available in Long Sleeve T-Shirts:     
• Navy Blue, EPD Badge Logo / White Text 


   Ladies / Men’s  Shorts  


“Eugene Police” with  
    EPD Badge Logo 


   Comfort 100%  
pre-shrunk cotton. 


EPD Logo Baseball Hat 


 Price:  $12.00 


One size fits all! Black with  
white text  


“EPD” logo. 


    *GYM/Sports Bag 
         EPD Badge Logo 


Full Zip & Pullover Hooded Long  
        Sleeve Sweatshirts 


New Full Zip Long Sleeve Sweatshirt 


Available in:  Navy Blue,   
                       Black or Grey  
 


Ladies Sizes:  XS –  S –  M – L – XL 
Adult Sizes:        S –  M – L – XL 


Adult Sizes:   S –  M – L – XL –     (must order XXL Add $3)  


Adult Sizes:  S –  M – L – XL – XXL       (XXL Add $3) 


“Eugene Police” with  
EPD Badge Logo 


Ladies Shorts Price:  $12.00 
Men's Shorts Price:  $14.00 


Available in: Grey with Black only  


Panel Truck #2 of 26   
              Cop Rods 


EPD Badge Hot Wheels 
Limited Edition 


Cop Rod !  


This 13-ounce soft fleece vest 
 has all the features you'd 
 expect in a more expensive 
 vest such as an anti-pilling  
finish, zip close pockets and  
twill taping inside the neck.  The waistband and 
armholes are trimmed in Lycra for a comfortable fit. 
   


(4  in stock!) 
Get ready For Summer ~    
Men’s Navy Mesh Shorts! 


     Shorts Price:   $15.00 
 


     Available in:  S, M, L, XL 
Only $10 


Double wall cold/hot cup  
      Only 20 in stock!  
       While they last! 


Sport Tek Cotton-Poly Medium 
weight, quality 60 / 40 pre-shrunk       
cotton poly PrintPro® fleece 
 with matching waistband, cuffs, 
pocket, set-in sleeves, cover 
seamed neck and armholes.  


 Price:  $3.00 


Price:  $28.00 


Ladies 


Men’s 


Only 5 in stock! 
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FW: EPD Response to Emergence of Street Gang Activity

		From

		HAWLEY Carter R

		To

		HAWLEY Carter R

		Recipients

		Carter.R.Hawley@ci.eugene.or.us






_____________________________________________

From: KERNS Pete M

Sent: Tuesday, June 28, 2011 4:05 PM

To: PIERCY Kitty; TAYLOR Betty L; ORTIZ Andrea F; ZELENKA Alan; PRYOR Chris E; POLING George A; CLARK Mike; BROWN George R; FARR Pat M

Cc: RUIZ Jon R; MEDARY Sarah J

Subject: EPD Response to Emergence of Street Gang Activity









Mayor and Council, thank you for what I know was a great of deal of work that went into the development and approval of the FY’12 budget.  I’m writing because there wasn’t opportunity last night to do much more than acknowledge that there does appear to be a growing number of street gang members in the Eugene-Springfield area and that we are responding with plans that are in development. I thought a few more details may be helpful to you before a work session on street gangs is scheduled.




We estimate there are more than 1,000 active street gang members in the area.  Many are young people, but a significant number are adults who moved here from major cities around the country.  Eugene enjoys an overall low violent crime rate, however we have seen a slight rise in assaults.  We are presently conducting an analysis of these and the early indications are the rise is related to drunken activity around the downtown bars.  Assaults associated with street gangs may be affecting our trends but because they are relatively low when compared to all assaults in Eugene, it will be difficult to know for certain until the study is complete.




The emergence of street gangs is worrisome and we will work purposefully with community, schools, human service agencies and police agencies to reduce their numbers and their ability to attract  and recruit young people.  Toward the development of a broad plan, I have spoken with the executive directors of the categories of organizations mentioned above and have laid out a road map for the establishment of a regional approach to addressing the problem.  We are meeting tonight and again in the near future with community leaders to begin the discussion on collaborative efforts.  In about a month we will make a presentation to executive directors, ask who must be involved in creating an effective solution, and ask that within their organizations they discern how they can best contribute.  Many, like us, are already implementing strategies.  The District Attorney for example has made the prosecution of known gang members a priority and the direction from the US Attorney is similar.  Following a discussion with executive directors, EPD will host a summit with representatives from government, non-profit, and the community to determine how best to link strategies in ways that will ensure we reduce gang activity and continuously improve on the safety of our communities and enable safe and constructive futures for our youth.  




Presently EPD has a detective working full time as a street gang investigator.  Using Oregon and U.S. Department of Justice standards, he is identifying known gang members and helping to determine who among them are responsible for committing violent crimes.  He is providing ongoing training to EPD and has trained area police and security departments, prosecutors, and others.  He has scheduled training for school officials.  We have approved the  establishment of a specialized ad hoc EPD team trained to respond to gang related crimes.  The project manager for the new team has borrowed lessons from our successful approach to gangs in the 1990s, and from what other communities in the northwest and across the country have found to be effective in both major cities and those more similar to ours.  Effective approaches to street gangs is a constant topic of discussion for the Police Executive Research Forum and the International Association of Chiefs of Police and we are taking as much advantage of our participation in those respected organizations as possible.  




Please know that your police department is taking this seriously and will address  the street gang issue assertively. We know a long term solution will require both deliberate enforcement efforts and holistic education and mentoring.  Despite the re-emergence of gangs, our greatest crime problem remains burglary, theft, and auto theft.  It is also important to remember that while this is an important issue that must be managed, Eugene is a safe city and both our data and those of the FBI confirm this.  As always, I am available to talk or meet with you at your convenience.








•       Another department publishes a policy on the use of social media.  

A new directive, approved Thursday by the Board of Police 
Commissioners, says members of the department using social media for 
personal use "shall not post, transmit, or otherwise disseminate any 
information obtained as a result of their employment with the Detroit 
Police Department without written permission from the chief of police or 
his/her designee." Officers also are cautioned, for their safety, not to 
disclose their employment with the department.

http://www.freep.com/article/20110624/NEWS01/106240376/Detroit-
Police-Department-lays-down-law-social-media-behavior-by-officers]

Other Newsletters

In addition to this weekly e-mail, there are other city publications with a wealth of 
information.  Instead of repeating all of that information, I will provide a link to them, 
and you can review at your leisure.  

-       City Council Newsletter (how about that article about dodge ball competition??)

-       Neighborhood Newsletter (Neighborly News)

Police Wear:  Attached at the bottom of this e-mail is a brochure with Eugene Police 
Department logo wear you may purchase.  I will coordinate an order for any orders and 
money I receive by July 15 (the day after your next Police Commission meeting).  I 
don’t have any additional information on sizing, other than what’s included in the 
brochure.  But if you want me to order you something, please send me an e-mail, 
indicating what you want, and we can coordinate payment. 

 

 

http://www.freep.com/article/20110624/NEWS01/106240376/Detroit-Police-Department-lays-down-law-social-media-behavior-by-officers
http://www.freep.com/article/20110624/NEWS01/106240376/Detroit-Police-Department-lays-down-law-social-media-behavior-by-officers
http://www.eugene-or.gov/portal/server.pt/gateway/PTARGS_0_2_360680_0_0_18/Current%20Newsletter.pdf
http://www.eugene-or.gov/portal/server.pt/gateway/PTARGS_0_2_368676_0_0_18/NN_June26.pdf


June 27th 2011 

Chief of Police, Pete Kerns
 
777 Pearl Street,
 
Room 107
 
Eugene, OR 97401
 

Dear Chief Kerns, 

I'm writing on behalf of my daughter, a student and single mother who lives on the 1500 
block of High Street in Eugene. The concern is regarding the large number ofhomeless 
and I'm told drug addicts who are taking over the neighborhood and using it to: 
Shoot up, sleep, urinate and now terrorize the residents. Besides, verbal abuse and threats 
she infonns me that she has also been physically attacked. When I asked if she has 
contacted the police, I'm told yes, but they never show up timely and they don't seem to 
really care or do anything about bums sleeping or taking drugs in the alleys or making a 
mess dumpster diving. So most ofus don't call anymore we just try to stay inside at night 
and lock our doors. 
Having visited this area in Eugene a number of times and having lived in large cities, I 
know that some things you have to live With and accept in an urban setting. However, 
when the drugs and violence start to get out of hand and the public gives up on calling the 
police. I would say you have a problem or the start of one. 
Chief Kems, not being the one living in this area myself I can't claim to be an authority 
on all the facts and details I have heard. However, in the interest ofpublic safety and 
before anything tragic happens, I think it would be worth looking into what's going on in 
that neighborhood. 

Thanks in advance for your attention to this matter. 

Sinc~~y, r7 r---P . 
::=Uv~"-7~ ~_{\;_~ 

Douglas W. MUIr 

Contact info: 1208 Indiana Ave, Canon City, CO 81212
 
e-mail: Doug_Claudia_Muir@Hotmail.com
 
Ph. # 262-914-2330
 

C: Kitty Pierce, Mayor ofEugene 
C: Alan Zelenka, Councilor Ward 3 
C: Carter Hawley, Police Commission 
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