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Police Commission Meeting 
Thursday, October 13, 2011 

5:30 pm, McNutt Room, Eugene City Hall, 777 Pearl Street 
 

 
 Item Starting Time Minutes

1.  Agenda review 5:30 5 

2.  Minutes Approval  
- 9/8/11 Joint meeting minutes 
- 9/8/11 Police Commission minutes 

 

5:35 10 

3.  Public Forum 5:45 10 

4.  Comments from Chair and Items from Commissioners 5:55 20 

5.  Discuss and Prioritize Work Items 
- Gang violence 
- Jail beds 
- Domestic violence 
- Social Services and Public Safety 
- Services for Youth 
 

6:15 30 

6.  Discuss Hate Crimes Conference and Establish 
Committee 
 

6:45 20 

7.  Break 7:05 5 
 

8.  Chief’s Report 7:10 25 

9.  Community Survey Review & Approval 7:35 40 

10.  Closing Comments 8:15 15 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Next Police Commission Meeting:   Thursday, November 10, 2011 
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Memorandum 
City of Eugene 

777 Pearl Street, Room 106 
Eugene, Oregon 97401 

(541) 682-5852 
 
 
October 7, 2011 

To:     Members of the Police Commission    

From:    Carter Hawley, Police Commission Analyst 

Subject:  Material Review 

Listed below are items on the upcoming Police Commission meeting on October 13 that more explanation: 
 
Discuss and Prioritize Work Items 
At the retreat in May, the Commission identified several items they wanted to discuss further to determine if 
there was an appropriate role for the Commission.  These include street gang violence, jail bed capacity, 
domestic violence, social services and public safety, and services for youth.  This discussion item is intended to 
provide an opportunity for Commissioners to further discuss these issues.  Some questions you may want to 
consider include: 

‐ Are some of these more important than others?  Should any be prioritized or addressed earlier? 
‐ Has there been any activity on these topics since they were added to the work plan that may influence 

your work? 
‐ Should the discussion begin with a panel presentation of the various topics? If so, who would you most 

want to hear from?  What other ways could the topics be addressed? 
 
Hate Crimes Conference & Committee 
Another item from the work plan was to begin work on a Hate Crimes Conference to be held in 2013, and a 
committee to accomplish this work.   Volunteers will be solicited for the committee.  Additionally, the 
Commissioners will have the opportunity to provide input about important components or considerations for 
the Hate Crimes Conference.   
 
Community Survey 
Working with the firm Advanced Marketing Research, the Outreach and Resources Committee has developed a 
draft community survey, and forwards it to the Commission for approval. The purpose of the survey is to provide 
a benchmark for a few important measurements, namely community trust and understanding of the Police 
Department, which are identified as key goals of the Police Commission.  This survey will allow the Commission 
to begin to assess changes in community perspectives of trust and understanding.   The survey will be initially 
conducted over the phone to obtain statistically valid responses.  To increase the diversity of people reached 
with the phone survey, the Committee has proposed to supplement the call list with voter registration records, 
which will incorporate younger people without land‐lines, who might otherwise be entirely missed.    Once the 
phone survey is conducted and the results analyzed, the survey instrument can be used by the Commission at 
other events to gauge that community’s response compared to the random city‐wide sample.   
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M I N U T E S 
 

Joint Meeting 
Civilian Review Board/Eugene Police Commission 

McNutt Room—Eugene City Hall—777 Pearl Street 
Eugene, Oregon 

 
September 8, 2011 

5:30 p.m.  
 
PRESENT: Police Commission:  Juan Carlos Valle, Chair; Tamara Miller, Vice Chair; Bernadette 

Conover, Jim Garner, Kaitlyn Lange, Jesse Lohrke, James Manning, Tim Mueller, Mayor 
Kitty Piercy, Bob Walker; Civilian Review Board:  Tim Laue, Steve McIntire, Bernadette 
Conover, George Rode, Debbie Velure, members; Police Chief Pete Kerns; Carter Haw-
ley, Lt. Scott Fellman, Linda Phelps, Eugene Police Department; Police Auditor Mark 
Gissiner, Police Auditor Leia Pitcher    

 
ABSENT: Mike Clark, Linda Hamilton, Police Commission; Snell Fontus, Eric Van Houton, Civilian 

Review Board.  
 
Mr. Valle called the joint meeting of the Eugene Police Commission and Civilian Review Board to order.  
Those present introduced themselves.   
 
1.   Agenda Review  
 
Ms. Hawley reviewed the agenda.   
 
2.   Public Forum  
 
Carl Berg Caldwell commended the commission’s Policy Screening and Review Committee’s work on 
the search and seizure policy and its staff support, including Ms. Hawley, Ms. Phelps, and Chuck Tilby.  
Ms. Caldwell’s experience in watching Municipal Court proceedings suggested to her that residents did 
not understand the issue.  She proposed to the Police Commission that it co-host a special meeting in 
partnership with another community organization to highlight the committee’s work and underscore the 
work the department did to educate officers on search and seizure issues.   
 
Claire Syrett of the American Civil Liberties Union (ACLU) said the draft search and seizure policy 
developed by the Policy Review and Screening Committee was sound and represented an improvement 
over current policy.  Ms. Syrett hoped the department’s training emphasized the “tricky nature” of gaining 
true consent from a person before a search was conducted.  She said many people did not feel confident 
about their right to refuse a search and were intimidated by the presence of armed officers seeking to 
search their possessions.  She reminded the commission that freedom from unwarranted searches was a 
fundamental right for citizens and police officers already had the ability to search someone without their 
consent if they believed that individual was armed.  Ms. Syrett hoped the improved policy led to better 
policing and a greater understanding of the impact of police searches on individuals, particularly when 
they did not result in an arrest.   
 
Ms. Miller closed the Public Forum.   
 
 
3.  Civilian Review Board Report 
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Mr. Laue presented the annual report of the Civilian Review Board (CRB).  He first briefly described the 
CRB’s case review process and invited commissioners to attend a case review.  He then went on to 
highlight some of the CRB’s activities in 2010, which included training on several topic areas, evaluation 
of the auditor’s performance, seven case reviews, and identification of policy, procedure, and training 
concerns arising out of case reviews.  Commissioners asked questions clarifying the details of Mr. Laue’s 
presentation.   
 
Mr. Laue highlighted the report’s recommendations, which included:   
 

Public Information and Disclosure – At the CRB’s recommendation, the Police Auditor was prepar-
ing summaries and on-going status reports for both open and closed cases.  The CRB was awaiting the 
outcome of the Oregon Attorney General’s proposed revisions to the current public records statutes 
currently being considered by the legislature before recommending other changes. 
 
Definition of Good Cause exception to 6 month filing deadline – Eugene Code Section 2.456(1)(i) – 
(j) stated that complaints shall be filed within six months of an incident except for “good cause” but 
did not define the term, giving the Police Auditor discretion to determine what represented “good 
cause.”  The CRB supported the creation of a definition of “good cause” to avoid future ambiguity.   
 
Community Impact Case [CIC] Designations – Ordinance 20374 gave the Police Auditor the au-
thority to designate “Community Impact Cases.”  The CRB recommended to the City Council that the 
board revise its Policies and Procedures Manual to include a provision calling for the Police Auditor to 
confer with the CRB when weighing a decision to designate a case as a Community Impact Case.  
  
CRB authority to order cases reopened – Ordinance 20374 was silent in regard to the CRB’s author-
ity to order a police chief to reopen a closed investigation.  The Eugene Charter stated that the City 
Council shall authorize the CRB to “. . . require that the City re-open an investigation.” City Attorney 
Glenn Klein provided a March 5, 2010, opinion to Police Auditor Mark Gissiner and Police Chief Pete 
Kerns concluding that the CRB did not have authority to re-open investigations in closed cases.  The 
CRB suggested the City Council consider a revision to the ordinance to clarify the issue.   

 
Ms. Lange arrived during Mr. Laue’s presentation.   
 
Mr. Laue recognized the other members of the CRB for their hard work and also recognized the work of 
Police Auditor Mark Gissiner and his staff, including Deputy Auditor Pitcher and Senior Administrative 
Assistant Vicki Cox.   
 
 
4.  Discussion with CRB  
 
Ms. Miller asked how the CRB selected training topics.  Mr. Laue responded that the CRB and Police 
Auditor developed a list of training topics and identified those of greatest interest to members.  Some 
training topics, such as the Use of Force training, were proposed by the department.  Ms. Miller asked how 
the CRB selected closed cases for review.  Mr. Laue said that cases were recommended by the auditor, 
selected by the board, or submitted by a complainant. The CRB paid particular attention to search and 
seizure cases, cases involving constitutional rights, and bias cases.  In addition, the CRB reviewed three or 
four service complaints each year to ensure they were classified and investigated appropriately.  Mr. 
McIntire added that the CRB also sought to review cases that demonstrated patterns with possible policy 
implications.   
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Mayor Piercy arrived at the meeting.   
 
Mr. Mueller asked what prompted the CRB to recommend that the Police Commission review the 
department’s search and seizure policy.  Mr. Laue said the review was spurred by the chief’s discussion of 
warrantless entries, which was part of the search and seizure policy.  It had also been a concern of the 
auditor.   
 
Mr. Mueller asked what happened when the CRB disagreed with Chief Kern’s adjudication of cases.  Mr. 
Laue said that was the end of the matter for the CRB.  The CRB was not an appellate or investigative 
body; its primary function was quality assurance and performance evaluation.  Case adjudication and 
officer discipline were the responsibility of the chief.  Ms. Conover added that the CRB frequently found 
that while an officer’s actions might be found to be within policy, the department was already in the 
process of reconsidering that policy because of the questions that were raised by a case investigation and 
posed by the CRB.   
 
Responding to a question from Mr. Garner, Mr. Laue emphasized the education that case reviews provided 
to the CRB and department, and said case reviews frequently resulted in changes to policy and training 
practices.   
 
In response to a question from Mr. Valle, Mr. Laue confirmed that the board’s 2010 emphasis on training 
regarding police practices, civilian rights, and interaction with vulnerable communities continued into 
2011.  He briefly noted some of the trainings the CRB had experienced, which were also detailed in the 
report.   
 
Mr. Valle confirmed with Mr. Laue that the CRB could not release information about officer discipline and 
if he wished to find out more about a case he could read the CRB’s minutes or attend a CRB meeting. Mr. 
Valle emphasized that the cases involved were closed cases.    
 
Mr. Mueller requested more information about the March 2010 case in which officers were found to be in 
violation of the Police Operations Manual (POM) Section 1101.1.B.9.b(1), Lack of Knowledge of the Law.  
Mr. Laue said the City had a policy that required officers to have knowledge of the law; officers could not 
exercise their authority without that knowledge, and could be disciplined or reprimanded for not having 
that knowledge.      
 
Mr. Mueller also noted that a September 2010 case reviewed by the CRB had raised concerns about the 
department’s policy regarding the use of police dogs.  He asked if any changes had been made to that 
policy since that time.  Chief Kerns said yes.  He recalled that the involved officer deployed the dog in 
circumstances that were later judged inappropriate, and it had become evident when the department 
reviewed the officer’s training and his interpretation of the policy that the policy’s relationship to the Use 
of Force policy needed to be clarified.  Mr. Mueller asked to see the revised police dog policy.   
 
Mr. Walker commended the work of the CRB and noted its excellent working relationship with the Police 
Auditor.   
 
Mr. Laue emphasized the good job the Police Auditor did in regard to complainant follow-up.  He said that 
people might not be satisfied with the outcome of the investigation but they were satisfied with the service 
they received and often had a better understanding of the outcome of the investigation.    
 
Mr. Laue recalled the history of past efforts to institute civilian review in Eugene, all of which envisioned 
both a policy body and incident review body, and noted the CRB’s responsibility for incident review and 
the commission’s responsibility for policy review.  He also noted the role that Ms. Conover played as the 
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CRB’s liaison to the commission in bringing policy issues to the commission.  Mr. Laue commended the 
good working relationship between Chief Kerns and the Police Auditor and praised the auditor’s efforts to 
keep the department, CRB, and commission apprised of national trends in law enforcement.   
 
CRB members and Police Commissioners discussed ideas for better communication between the two 
bodies.  Mr. Laue indicated the CRB intended to provide the commission with quarterly status updates.  He 
also invited commissioners to call him directly.   
 
Mr. Valle advocated for the establishment of a formal communication mechanism between the commission 
and CRB and suggested that was a task for leadership to undertake.   
 
Mayor Piercy recommended the annual joint meeting between the CRB and commission be held at the 
same time each year.      
 
Mr. Valle adjourned the joint meeting of the CRB and Police Commission at 7:25 p.m.   
 
(Recorded by Kimberly Young) 
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M I N U T E S 
 

Eugene Police Commission 
McNutt Room—Eugene City Hall—777 Pearl Street 

Eugene, Oregon 
 

September 8, 2011 
6:30 p.m.  

 
PRESENT: Juan Carlos Valle, Chair; Tamara Miller, Vice Chair; Bernadette Conover, Jim Garner, 

Linda Hamilton, Kaitlyn Lange, Jesse Lohrke, James Manning, Tim Mueller, Mayor Kitty 
Piercy, Bob Walker, commissioners; Police Chief Pete Kerns; Carter Hawley, Linda 
Phelps, Lt. Scott Fellman, Eugene Police Department 

 
ABSENT: Mike Clark, commissioner.  
 
 
Mr. Valle called the meeting of the Eugene Police Commission to order.  Those present introduced 
themselves.   
 
1.   Comments from chair and items from the commission 
 
Mr. Mueller read a letter he authored objecting that the Policy Screening and Review Committee declined 
to pass two motions that would have allowed the committee to accept the input offered by the Police 
Auditor, the American Civil Liberties Union, and Mr. Lohrke at its last meeting. A copy of his letter is 
attached to these minutes, per his request.  
 
Ms. Conover invited commissioners to the next CRB meeting scheduled on September 15.  
 
Mr. Garner thanked the CRB and Police Auditor for attending the commission’s meeting.  He said the 
relationship between the CRB, Police Auditor’s Office, and the Police Chief could be antagonistic in some 
jurisdictions but in Eugene all of those involved in the system were working toward the same goal of 
improving policing.  He appreciated that.  Mr. Garner reported that he and his wife would be attending the 
upcoming Police Academy. 
 
Responding to an invitation from Mr. Manning to commissioners interested in serving on the Outreach and 
Resource Committee, Ms. Lange volunteered for the position.  Mr. Valle solicited a motion from a 
member of the committee.   
 

Mr. Manning, seconded by Ms. Miller, moved that the Outreach and Resource Committee 
recommend Ms. Lange for membership on the committee.  The motion passed unanimous-
ly from the members of the Outreach and Resource Committee members, 6:0.     

 
Mr. Valle then solicited a motion from the commission to confirm Ms. Lange’s appointment.  
 

Ms. Conover, seconded by Mr. Manning, moved that the commission appoint Ms. Lange 
to the committee.  The motion passed unanimously, 11:0.  

 
Mr. Manning announced that committee meetings had been changed to the first Monday of each month.  
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Mr. Walker said the Policy Review and Screening Committee meeting went well and he did not feel left 
out of the conversation. He believed he had got his points across to the committee.  He believed the 
committee was open to public input and that the testimony the committee received, particularly from the 
ACLU, had an influence on its recommendations.  He believed the committee completed its mission.  
 
Ms. Lange expressed appreciation for her appointment to the Outreach and Resource Committee.  She also 
planned to attend the Citizen Police Academy.  
 
Mayor Piercy said she would also attend the upcoming Citizen Police Academy.  She reported that her e-
mail and contacts with residents indicated increasing concern about the pressure created by behavior 
problems and criminal activities on neighborhoods.  She was concerned about the combined impact of a 
poor economy and depleted social services resources on Eugene residents.  She anticipated the council 
would be discussing those concerns soon and thought the commission would also face them.       
 
Mr. Valle reminded the commission of the committee meeting format, which generally included a public 
input item and a public dialogue.  In addition, the committees solicited feedback from the commission.  He 
encouraged the committees to continue to solicit recommendations and feedback from the commissioners, 
and encouraged the commissioners to provide feedback.  He reminded the commission that each 
committee had its own protocols and encouraged commissioners to get materials to staff before meetings.  
  
 
2.   Material review and minutes approval  
Mr. Garner noted that Ms. Miller was incorrectly referred to as “Mr. Miller” in paragraph 6 on page 3 of 
the July 14, 2011, minutes.   
 

Mr. Manning, seconded by Mr. Walker, moved to approve the July 14, 2011, minutes as 
amended.  The motion passed unanimously, 11:0.  

 
 
3.  Chief’s report 
Chief Kerns provided his report, highlighting the following:  
 

• The Eugene Police Department (EPD) is working on its realignment into east and west sectors.  
Captain Rich Stronach is in charge of the policing in the east sector and Captain Rex Barrong is in 
charge of the west sector.  The realignment would allow Chief Kerns to assign a captain and two 
lieutenants to address emerging neighborhood problems.  The EPD is currently focusing on prob-
lems in the Trainsong and Whiteaker neighborhoods and around the Whitebird Clinic.   

• The EPD is establishing an ad hoc investigative team to receive extra training in identification of 
street gang members and gang crime as well as to respond to offenses and assist with investiga-
tions.   

• The commission would hear a presentation at an upcoming meeting on “A Child is Missing” 
Program.   

• The “Prevention Convention” is scheduled for October 1.  Chief Kerns solicited volunteers for the 
event.     

• The EPD has 12 sworn vacancies and completed one hiring process and embarking on another.  
The Dispatch Section has 13 vacancies the department was seeking to fill.   

• He did not anticipate significant reductions in the department’s fiscal year 2012 budget.   
• He shared information about several interesting incidents that Eugene officers had responded to in 

the past month.   
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• He noted that Lane County contemplated a $200,000 reduction in funding that could impact Buck-
ley House.  The County is seeking other funding for Buckley House and the Eugene City Council 
had set aside some funds on a just-in-case basis.   

• He reported on the experimental realignment of the department’s property crimes unit into two 
units, each focused geographically.  He said department staff had been invited to suggest other 
configurations.     

• He reported that the department intended to hold a street gangs summit early in 2012 that would 
feature speakers from communities that successfully implemented gang reduction strategies.  In 
the interim, department staff is meeting with community leaders from the African American and 
Latino communities to discuss the nature of problem and the department’s efforts to address it.  He 
emphasized the street gang problem in Lane County was not a race-based problem but minorities 
were disproportionately represented in street gangs, which raised the potential that individuals 
would be stereotyped.  He assured the commission that the department was training its officers 
how to recognize street gang members to avoid the danger of profiling.   

• Chief Kerns reported that the department recently held listening sessions with representatives of 
veterans groups and communities of color.    

• He shared “hot spot” maps for beats 3, 4, and 5.  He acknowledged a recent increase in property 
crimes.  He also shared time analyses developed for different crimes in different beats, explaining 
that watch commanders used the analyses to deploy officers, and shared statistics on aggravated 
assaults, burglary, and monthly stolen and recovery values through July 2011.   

• Chief Kerns reported that the department is in the process of implementing the commission’s 
recommendations regarding the Monroe Street Public Safety Station.   

• He shared information about upcoming events, including the department’s 9-11 commemoration, 
the Prevention Convention, and the department’s promotion ceremony.  He also planned to meet 
with members of the Asian community to discuss his adjudication of a complaint related to the use 
of the taser.    

 
Responding to a question from Mr. Manning about the status and nature of the department’s downtown 
presence, Chief Kerns reported that the department was negotiating for one location and would have a 
fully staffed downtown team.  He emphasized the department’s commitment to maintaining a downtown 
presence.  Responding to a follow-up question from Mr. Manning, Chief Kerns said the department’s 
Crime Prevention Team would be housed at 300 Country Club Road.    
 
Responding to a question from Mr. Garner about the issues surrounding the Whitebird Clinic, Chief Kerns 
said the number of homeless people in Eugene grew during the summer and placed a heavy demand on the 
community’s homeless services, including Whitebird Clinic.  The neighborhood surrounding the clinic had 
changed since the clinic was established, with more properties being rented to students, and the clinic’s 
clientele had also changed.  Many were homeless people who were chronically inebriated or addicted to 
drugs and who came to the clinic for services and then stayed around the property sleeping on curbs and 
neighboring properties and getting into fights.  Owners of nearby properties who rented to students were 
concerned about the impact of the clinic’s presence on their investments.   
 
Responding to a question from Mr. Garner about the difficulty of hiring dispatchers, Chief Kerns said the 
department did not retain all its recruits through the probationary period because of the challenge of the 
job.  In addition, the department had lost some employees to retirement and other employment.  He said 
the relatively small number of dispatchers made personnel losses challenging to manage, and the job was a 
difficult one that required a particular skill set.   
 
Noting that he had been present at the department’s gathering of African American and Latino community 
leaders, Mr. Valle said he believed the dialogue had been positive.  He acknowledged concern from those 
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communities about the potential of racial profiling. He believed it would take education and communica-
tion to overcome those concerns.  He anticipated the subject of street gangs would be on a future 
commission agenda.   
 
Mr. Manning commended Chief Kerns for his leadership.  He noted that he had recently seen Chief Kerns 
directing traffic and was happy to see department leadership “getting down and dirty” on the job.   
 
4.  Break  
 
5.  Appoint Committee Members 

Ms. Miller, seconded by Ms. Lange, moved to appoint Bob Walker and Jesse Lohrke to 
the Policy Screening and Review Committee.  The motion passed unanimously, 11:0.   

 
6.  Bylaw Updates  
Ms. Hawley reviewed the changes to the bylaws made by the commission at its May 2011 retreat.  
Commissioners asked questions clarifying the changes.   

Ms. Lange, seconded by Ms. Miller, moved to approve the changes to the bylaws.  The 
motion passed unanimously, 11:0.   

 
 
7.  Committee recommendation on search and seizure policy 
Lt. Scott Fellman and Police Auditor Mark Gissiner joined the commission for the item.  Ms. Miller 
reviewed the changes made to the policy by the Policy Screening and Review Committee.  Claire Syrett of 
the American Civil Liberties Union was available to answer questions on behalf of her organization.   
 
Mr. Valle called for questions regarding the policy.   
 
Mr. Gissiner had concerns about the policy’s lack of discussion of racial profiling as it related to the 
articulable circumstances for vehicle stops and searches and asked when in the review process the Police 
Auditor’s Office should offer policy input.  Both Ms. Miller and Mr. Valle welcomed Mr. Gissiner’s input 
at any point in the process, including during committee meetings.  Mr. Gissiner indicated he would give 
thought to the timing of his input.  Mr. Valle promised better communication in the future.   
 
Ms. Conover suggested the commission postpone acceptance of the policy to allow Mr. Gissiner to prepare 
his input.  
 

Ms. Conover, seconded by Mr. Lohrke, moved to postpone acceptance of the Search and 
Seizure Policy to the commission’s October meeting.   

 
Ms. Conover declined to accept a friendly amendment from Mr. Lohrke to ask the Policy Review and 
Screening Committee to review the policy again prior to next meeting because she was unsure that 
approach made sense.   
 
Mr. Valle supported Mr. Lohrke’s proposed friendly amendment.   
 
Responding to a question from Mr. Walker about her intent, Ms. Conover restated her motion as wishing 
to table the item until the next Police Commission meeting.   
    The motion to table the item passed, 9:2; Mr. Valle and Mr. Manning voting no.   
 
Mr. Gissiner apologized for causing the delay but he thought it was justified by the policy’s importance.  
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Mr. Manning objected to further delay because the amended policy had been available for review for some 
time.  Mayor Piercy believed the committee’s work was very good but supported the delay because she 
wanted the auditor’s thorough review.  Mr. Valle and Mr. Mueller supported sending the policy back to the 
committee so it could consider Mr. Gissiner’s input as well as the input of others.  Mr. Walker believed 
sending the policy back to the committee was justified by the concerns expressed by the Police Auditor 
and other commissioners.   
 
Ms. Miller said that the commission was falling behind in its policy reviews, causing the department to 
move forward with its own reviews, which had created some pressure on the committee to complete the 
policy.   
 
Chief Kerns emphasized the importance of timely reviews.  He wanted to avoid duplication of effort 
between the commission and department and advocated for a predictable review schedule.   
 

Ms. Miller, seconded by Mr. Lohrke, moved that commission send the Search and Seizure 
Policy back to the Policy Review and Screening Committee for further revision, and to 
bring it back to the next full commission meeting in October.  The motion passed, 9:2; Mr. 
Manning and Ms. Lange voting no.   

 
Ms. Lange preferred to complete work on the policy now because the Police Auditor could share his input 
with the chief through other avenues.   

 
Ms. Lange, seconded by Mr. Manning, moved to rescind the previous motion.  The motion 
failed, 8:3; Ms. Conover, Mr. Manning, and Mr. Valle voting no.   

 
 
8.  Closing Comments  
 
Mr. Manning was concerned that in the absence of end dates, the committee’s policy work could go on 
indefinitely.  He pointed out that policies could be amended later if necessary.  Mr. Walker shared Mr. 
Manning’s concerns but suggested the result of the delay would be less debate at the end of the process.   
 
Speaking to the Police Auditor’s concern about the Search and Seizure Policy, Mr. Walker suggested Mr. 
Gissiner was comparing apples and oranges.  He pointed out the Search and Seizure Policy would be 
implemented when an officer had a reason to stop a vehicle.  An officer could not stop a car without 
articulable probable cause.  Probable cause had to happen before an officer could search an individual.  
Mr. Walker believed that any policy regarding racial profiling needed to be considered separately, and not 
as part of the Search and Seizure Policy.   
 
Mayor Piercy commended the committee process and emphasized the strongly held views some held of the 
matter and the importance of respecting those viewpoints. 
   
Chief Kerns thanked the commission for its hard work.  It was important to him that the commission and 
department work in sync for the sake of good governance.  He asked the commission to keep the staff 
work load in mind when it set its policy review completion targets.      
 
Mr. Valle emphasized the importance of hearing all voices while still maintaining the commission’s 
schedule.   
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Ms. Miller expressed pleasure that the new commissioners were already actively engaged with the 
commission’s work.  She said she generally would not have supported sending the policy back to the 
committee but because the policy in question was so critical she was willing to do so.   
 
Mr. Mueller appreciated that the Policy Review and Screening Committee had another opportunity to 
review the policy.   
 
Mr. Lohrke was also glad the committee would review the policy again because he considered it to be 
“where liberty meets the streets.”  He looked forward to the commission’s discussion.   
 
Mr. Garner did not want to waste police resources on duplicative policy work but thought it was important 
to get the policy right.   
 
Ms. Conover suggested that the Policy Review and Screening committee solicit viewpoints other than the 
ACLU’s for the sake of balance.   
 
Mr. Valle adjourned the meeting at 8:55 p.m.  
 
(Recorded by Kimberly Young) 
 



EUGENE POLICE COMMISSION SURVEY - 2011 
 

1. (ASK TO SPEAK WITH PERSON ON LIST) Hello, I’m ___ with Advanced Marketing Research, conducting a survey for 
the City of Eugene’s Police Commission, regarding the Eugene Police Department. 
 

2. Overall, how would you rate the performance of the Eugene Police Department: EXCELLENT, GOOD, AVERAGE, FAIR, 
or POOR? 
1( ) Poor 
2( ) Fair 
3( ) Average     
4( ) Good. 
5( ) Excellent 
6( ) Don’t know 
 

3. Would you say your overall impression of the Eugene Police Department is positive or negative? Is that VERY or 
SOMEWHAT (positive/negative)? 
1( ) Very negative 
2( ) Somewhat negative   
3( ) Neutral 
4( ) Somewhat positive 
5( ) Very positive 
6( ) Don’t know 
 

4. Do you feel you are encouraged or discouraged in providing input to the City regarding Police policies? Is that VERY or 
SOMEWHAT (encouraged/discouraged)? 
1( ) Very discouraged 
2( ) Somewhat discouraged 
3( ) Neither encouraged nor discouraged   
4( ) Somewhat encouraged    
5( ) Very encouraged    
6( ) Don’t know 
 

5. Do you feel the level of Eugene Police Department staffing is adequate or inadequate? Is that VERY or SOMEWHAT 
(adequate/inadequate)? 
1( ) Very inadequate 
2( ) Somewhat inadequate 
3( ) Neither adequate nor inadequate  
4( ) Somewhat adequate 
5( ) Very adequate 
6( ) Don’t know 
 

6. How long ago was your most recent interaction with the Eugene Police? 
1( ) Never had any interaction – SKIP TO Q9 
2( ) 2 years or less 
3( ) 3-5 years 
4( ) 6-10 years 
5( ) Over 10 years 
6( ) Don’t know 
7( ) Refused 
 

7. Would you describe your most recent interaction with the Eugene Police as positive or negative? Is that VERY or 
SOMEWHAT (positive/negative)?  
1( ) Very negative 
2( ) Somewhat negative 
3( ) Neutral 
4( ) Somewhat positive 
5( ) Very positive 
6( ) Don’t know 
 
 
 
 



8. (IF “1” or “2” TO Q.7):  Why would you give that rating?  
 
___________________________________________________________________________________________ 
 

9. In general, do you trust or distrust the Eugene Police Department? Do you HIGHLY or SOMEWHAT (trust/distrust) the 
Eugene Police Department? 
1( ) Highly distrust 
2( ) Somewhat distrust 
3( ) Neither trust nor distrust 
4( ) Somewhat trust  
5( ) Highly trust  
6( ) Don’t know 
 

10. On what do you base your opinions about the Eugene Police Department? (READ CHOICES IF NECESSARY; MULTIPLE 
RESPONSES POSSIBLE) 
1( ) First hand experience/witness 
2( ) Media 
3( ) Word of mouth (note to interviewers re: family members) 
4( ) Other: 11.___________________________________________________ 
5( ) Don’t know 
 

12. What has worked well, either for you personally, or that you are aware of, related to the Eugene Police? 
 
______________________________________________________________________________________________ 

 
13. What can be improved, either for you personally, or that you are aware of, related to the Eugene Police? 

 
______________________________________________________________________________________________ 
 

14. What do you feel is the biggest public safety concern in the Eugene area?  
 
______________________________________________________________________________________________ 
 

15. How many times have you interacted with anyone from the Eugene Police Department in the past 12 months? 
1( ) 0 
2( ) 1-5 
3( ) 6-10 
4( ) More than 10 
5( ) Don’t know 
6( ) No answer 
 

16. Do you own or rent your current residence? 
1( ) Own   4( ) Other  
2( ) Rent    5( ) Don’t know/No answer 
3( ) Homeless 
 

17. Please tell me when I mention the category that includes your age: 
1( ) 18-24   5( ) 55-64 
2( ) 25-34   6( ) 65+ 
3( ) 35-44   7( ) REFUSED – DO NOT READ 
4( ) 45-54 
 

18. What is the highest level of education you had the opportunity to complete? 
1( ) Less than high school graduate 
2( ) High school graduate 
3( ) Technical/special (not college) 
4( ) Some college 
5( ) Graduated college (4-yr. degree) 
6( ) Post graduate work 
7( ) Post graduate degree 
8( ) Don’t know/Refused\ 
 



19. What is your residential zip code? 
1( ) 97401 
2( ) 97402 
3( ) 97403 
4( ) 97404 
5( ) 97405 
6( ) 97408 
7( ) Other 
8( ) Don’t know/Refused 
 

20. Please stop me when I read the ethnic group to which you belong: 
1( ) White or Caucasian 
2( ) African American 
3( ) Latino/Latina 
4( ) Asian 
5( ) Native American 
6( ) Middle Eastern 
7( ) Other: 21._________________________________________________________ 
 

22. Please tell me when I read the category that contains your total annual household income: 
1( ) Under $15,000 
2( ) $15,000-$24,999 
3( ) $25,000-$49,999 
4( ) $50,000-$74,999 
5( ) $75,000-$99,999 
6( ) $100,000+ 
7( ) DON’T KNOW/REFUSED – DO NOT READ 
 

23. THANK YOU FOR YOUR TIME! Hang up and record:  Gender: 
1( ) Male 
2( ) Female 
 

24. Phone #:_______________________ 
 

25. Interviewer:_______________________ 
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The Eugene Police Department received 32 commendations in September, 2011.  
Below is a sampling. 

The reporting party thanked an officer for a visit regarding the welfare of some children.  He also 
appreciated "the support, protection, and kindness you've shown our family." 
 
The reporting party commended the responding officers for their "professional, compassionate, 
and clear" demeanor with a client who was experiencing a mental health crisis: "You … clearly 
understood the level of distress our client was feeling, and were sensitive to that, while also 
ensuring that everyone remained safe and that things proceeded as they needed to." 
 
The reporting parties thanked EPD for the additional officers both on bicycles and on foot in the 
downtown core. They have really noticed a difference and are now feeling much safer about 
going to the area.  
 
The reporting party praised the professionalism of the officers with regard to an incident in which 
he was arrested.  One officer "was curtious (sic) and very professional," and the other allowed 
the reporting party to make sure his dog would be taken care of.  "These men completely 
disarmed/allayed ... my fear or trepidation... by showing dignity & compassion." 
 
The reporting party commended the responding officers for their interpersonal skills when they 
responded to a vehicle accident that left her "terribly shaken and somewhat injured."  One 
officer got her calmed down and helped her focus so that he could help her, and the other was 
"very kind." 
 
An officer from another agency greatly appreciated an EPD officer’s quick and professional 
response to an incident involving a man with outstanding warrants.  "[she] was right there to 
help and took over the situation in a professional and swift manner." 
 
The reporting party commended an officer for being helpful and informative with regard to an 
ongoing neighborhood problem.  She and several other neighbors joined in a conversation with 
the officer, and he was "very, very helpful," explaining what was already being done and how 
the neighbors could be of assistance.  He "validated our concerns" and was very respectful. 
 
The reporting called to express his appreciation to the officer who responded to a dispute in 
which he was involved.  "He pulled us out of a deep, deep, deep situation ... I really appreciate 
the professionalism that was displayed." 
 
The reporting party commended an officer for his time and care in handling of an incident 
involving one of her students: "[he] allowed the student to provide his perspective of the events 
and then gently prodded him toward admitting that his behavior was not acceptable.  He also 
worked well with the student's father when he arrived." 
 
The reporting party praised an officer’s demeanor in a recent interaction involving a noise 
complaint:  "he was patient, professional, friendly, and helpful...He was genuinely a pleasure to 
speak with." 

 

 



Internal Affairs Case Summaries  
For Cases Closed in September 2011 
 
 
Use of Force, Use of Taser:  The reporting party alleged that officers used excessive force, including a Taser, while 
taking her mentally ill son into protective custody.  The investigation consisted of interviews with the reporting 
party, the involved officers, and witnesses, together with a review of the relevant police records. 
 
The investigation revealed that a Taser was not used in the course of the incident.  Therefore, the Use of Taser 
allegation was UNFOUNDED.  The investigation further revealed that the physical force used during the incident 
was reasonable and justified under the totality of the circumstances.  Therefore, the Use of Force allegation was 
adjudicated as WITHIN POLICY. 
 
Constitutional Rights, Performance, Courtesy: The reporting party alleged that an officer failed to conduct an 
adequate investigation, that his failure to investigate constituted discrimination, and that he violated the 
constitutional rights of an involved juvenile when he arbitrarily trespassed her from 4J property.  The reporting party 
further alleged that a responding supervisor violated the constitutional rights and defamed the character of her 
husband when the supervisor discussed his criminal record, and that he was discourteous and non-constructive in his 
approach.  The investigation consisted of interviews with the involved officers and witnesses, a review of written 
statements, together with a review of relevant police records.  
 
The investigation revealed that the officer’s investigation of the incident was thorough and complete.  Therefore, the 
Unsatisfactory Performance allegation was adjudicated as UNFOUNDED.  The investigation also revealed that the 
decision to trespass the juvenile was made by the school principal, not the officer, and was not arbitrary.  The 
Constitutional Rights allegation was UNFOUNDED.  With regard to the supervisor, the investigation revealed that 
the mention of the husband’s criminal record took place in order to rebut an assertion that he had never had any 
negative interaction with the police, and did not qualify as defamation of character.  This Constitutional Rights 
allegation was also adjudicated as UNFOUNDED.  The investigation further revealed that the supervisor’s 
demeanor, while direct and forceful, was not abusive, profane, or otherwise discourteous.  The Courtesy allegation 
was adjudicated as UNFOUNDED. 
 
Conformance to Laws: The reporting party alleged that an officer touched her inappropriately during a search in 
1994.   
 
The incident was criminally investigated by an outside agency and reviewed by the District Attorney’s office.  That 
office determined that there was insufficient evidence to prove that the officer conducted anything other than a 
permissible search; they also indicated that the statute of limitations for filing criminal charges had expired. 
 
The administrative portion of the allegation was DISMISSED for timeliness. 
 
Courtesy: The reporting party alleged that an officer repeatedly used profanity while addressing a “homeless” 
subject sitting on a curb.  The investigation consisted of interviews with the reporting party, the officer, and 
witnesses.   
 
The investigation revealed that the officer responded in kind to the use of profanity by the subject, contrary to 
policy.  Therefore, the allegation was SUSTAINED.   
 
Conduct:  The reporting party alleged than an officer was engaging in telephonic harassment and other potential 
criminal misconduct.   
 
A preliminary investigation revealed that the involved officer is not an employee of the Eugene Police Department, 
and the allegation was DISMISSED for being outside jurisdiction. 
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