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Internal Affairs Case Summaries  
For Cases Closed in January 2012 
 
 
Conformance to Laws:  The reporting party alleged that officers stole items belonging to him during the 
course of his arrest.  The allegation was investigated criminally and reviewed by the DA.  The 
investigation included interviews of the reporting party, officers, and witnesses, together with a review of 
the in-car video and other relevant police records. 
 
The investigation revealed that one of the allegedly stolen items was later recovered from a venue where 
the reporting party had spent time prior to his arrest.  The investigation revealed no evidence to support 
that the officers stole any property from the reporting party.  Therefore, the allegation was adjudicated as 
UNFOUNDED. 
 
Conduct:  It was alleged that an employee knowingly released confidential information from the 
Automated Records System outside the criminal justice system.  The investigation consisted of an 
interview with the employee, together with a review of the recorded phone call at issue and other relevant 
criminal justice records. 
 
The investigation revealed evidence that supported the allegation as alleged.  The Confidentiality 
allegation was SUSTAINED. 
 
Constitutional Rights: The reporting party filed a complaint related to the constitutionality of his arrest 
and the search of his home in October 2010.  The allegation was DISMISSED for timeliness. 
 



The Eugene Police Department received 28 commendations in January, 2012.  
Below is a sampling. 

The reporting party thanked officers for responding to a car accident she was involved in: "I 
can't begin to tell you how grateful I am for your kindness and professionalism.  You helped 
keep me calm in a very scary situation.  Thank you a million times." 
 
The reporting party commended an officer’s demeanor in an off-duty incident.  He felt the officer 
handled himself well when a conversation became tense and emotional: "I could tell that he was 
thinking very fast, and he was talking very slow... He was able to kinda back it right back down 
to where everyone was back in a great mood... what a fantastic representative of the Eugene 
Police Department." 
 
The reporting party called to commend an officer’s response to a burglary at his home: "He's a 
good, veteran officer...He was very thorough, and he was more than willing to go the extra.  He 
worked very hard at this."   
 
The reporting party commended an officer for his compassionate response to some questions 
she had regarding her mother's death in June, 2011.  She recently called the officer with some 
questions when "the what-ifs" started troubling her.  The officer talked to her on the phone and 
"really eased my mind....he was so kind, and just really professional, kind, and sincere." 
 
The reporter thanked the EPD employees who responded to a Prowler call: "I thank your 
Dispatcher for keeping me calm on the phone and I thank the Officers and their canine for 
arriving so quickly in order to safety check my home." 
 
The reporting party commended the officers who responded to a mental health transport call: Of 
one, he said, “I was immediately impressed with how she took charge.  She was able to do this 
in a respectful manner and also allow for input about the situation.”  The other officer 
“demonstrated the kind of attitude and professionalism necessary for good outcomes to delicate 
situations.... his behavior, demeanor, attitude and action indicated a mature understanding of 
how to interact with an individual having mental difficulties." 
 
The reporting party wrote to an officer to apologize for her behavior during an encounter and to 
commend his response: "to me you showed care, without getting personal.  You were firm and 
you listened to me and understood me as a person.  You did not indicate you were just here 
doing a job, but that you cared about the people in your community.  Above all you 
demonstrated a high level of integrity & professionalism." 
 
The reporting party commended the responding officers for their handling of a call involving one 
of her students:  "[the officer] was skilled in his questioning of the student and continued to talk 
with him about potential patterns and consequences of aggressive behaviors.  I am fully aware 
of the gravity and intensity of what our police officers deal with daily; this incident may have 
seemed minor in comparison, yet the Officers were supportive of me, my intentions and our 
program.  I appreciate both officers' time and assistance in this matter and am pleased to report 
that this is another example of the Eugene Police Department's excellent collaboration as a 
community partner. " 
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Table 2:  Overall, how would you rate the performance of the Eugene Police Department: EXCELLENT, GOOD, AVERAGE, FAIR, or 
POOR? 

 
 

 Total 

—————————— 

GENDER 

————————————————————————— 
AGE 

———————————————————————————————————————————————————————————————————————————————
——

OWN/RENT 

—————————————————————————

ETHNICITY 

—————————————————————

Male 

——————————— 
Female 

——————————— 
18-24 

———————————

25-34 

——————————

35-44 

———————————

45-54 

———————————

55-64 

———————————

65+ 

——————————— 
Own 

———————————

Rent 

———————————

White 

——————————

Other 

————————

 400 188  212  70 59 53 66 74 75  274 113 337 56  
 
 

Poor 
 

8 
2% 

6  
3%  

  

2  
1%  

  

0  
0%  

  

0  
0%  

  

4  
8%  

+++  

1  
2%  

  

3  
4%  

  

0  
0%  

  

5  
2%  

  

3  
3%  

  

5  
1%  

-  

2  
4%  

  
 

Fair 
 

27 
7% 

14  
7%  

  

13  
6%  

  

8  
11%  

+  

5  
8%  

  

3  
6%  

  

7  
11%  

  

3  
4%  

  

1  
1%  

--  

11  
4%  
---  

14  
12%  
+++  

22  
7%  

  

4  
7%  

  
 

Avg 
 

62 
16% 

30  
16%  

  

32  
15%  

  

12  
17%  

  

15  
25%  

++  

9  
17%  

  

10  
15%  

  

10  
14%  

  

6  
8%  

--  

40  
15%  

  

21  
19%  

  

51  
15%  

  

10  
18%  

  
 

Good 
 

171 
43% 

83  
44%  

  

88  
42%  

  

40  
57%  
+++  

24  
41%  

  

22  
42%  

  

27  
41%  

  

32  
43%  

  

25  
33%  

-  

108  
39%  

--  

57  
50%  

+  

144  
43%  

  

24  
43%  

  
 

Exclnt 
 

82 
21% 

39  
21%  

  

43  
20%  

  

6  
9%  
---  

4  
7%  
---  

10  
19%  

  

11  
17%  

  

19  
26%  

  

30  
40%  
+++  

73  
27%  
+++  

8  
7%  
---  

75  
22%  

++  

7  
13%  

  
 

Don't 
know 
 

50 
13% 

16  
9%  

--  

34  
16%  

++  

4  
6%  

-  

11  
19%  

  

5  
9%  

  

10  
15%  

  

7  
9%  

  

13  
17%  

  

37  
14%  

  

10  
9%  

  

40  
12%  

  

9  
16%  

  
 

 
   
Mean 
   S.D. 
   S.E. 

 
3.83 
0.95 
0.05 

 
3.78  
1.00  
0.08  

 
3.88  
0.90  
0.07  

 
3.67  
0.81  
0.10  

 
3.56  
0.80  
0.11  

 
3.65  
1.14  
0.16  

 
3.71  
0.99  
0.13  

 
3.91  
1.01  
0.12  

 
4.35  
0.73  
0.09  

 
3.98  
0.93  
0.06  

 
3.51  
0.93  
0.09  

 
3.88  
0.93  
0.05  

 
3.64  
0.99  
0.14  

 
   Chi 
Sqre 

  
7.51 
.185 

 
66.86 
.001 

 
28.10 
.001 

 
4.30 
.507 

 
 
 
 
 (continued) 
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Table 2:  Overall, how would you rate the performance of the Eugene Police Department: EXCELLENT, GOOD, AVERAGE, FAIR, or 
POOR? 

 
 
 
 
 
 (continued) 

 
Total 

——————————
— 

ZIP CODE 

—————————————————————————————————————————————————————————————————————————————————

EDUCATION 

—————————————————————————————————————————————————————

# INTERACTIONS LAST YR 

——————————————————————————————————————— 

97401 

——————————— 
97402 

———————————

97403 

———————————

97404 

———————————

97405 

———————————

97408 

———————————

No 
College 

——————————— 

Some 
College 

———————————

4-Year 
Degree 

———————————

Post-
Grad 

———————————

None 

———————————

1-5 

———————————

>5 

——————————— 
 400 83  131 21 35 111 19 78  141 129 49 234 146 19  

 
 

Poor 
 

8 
2% 

0  
0%  

  

3  
2%  

  

0  
0%  

  

2  
6%  

  

3  
3%  

  

0  
0%  

  

3  
4%  

  

3  
2%  

  

2  
2%  

  

0  
0%  

  

2  
1%  

-  

4  
3%  

  

2  
11%  

  
 

Fair 
 

27 
7% 

4  
5%  

  

9  
7%  

  

3  
14%  

  

4  
11%  

  

7  
6%  

  

0  
0%  

  

9  
12%  

+  

7  
5%  

  

9  
7%  

  

2  
4%  

  

12  
5%  

  

15  
10%  

++  

0  
0%  

  
 

Average 
 

62 
16% 

8  
10%  

-  

23  
18%  

  

5  
24%  

  

7  
20%  

  

15  
14%  

  

4  
21%  

  

11  
14%  

  

28  
20%  

+  

17  
13%  

  

6  
12%  

  

37  
16%  

  

20  
14%  

  

4  
21%  

  
 

Good 
 

171 
43% 

36  
43%  

  

61  
47%  

  

6  
29%  

  

12  
34%  

  

50  
45%  

  

6  
32%  

  

29  
37%  

  

70  
50%  

++  

52  
40%  

  

18  
37%  

  

95  
41%  

  

70  
48%  

  

6  
32%  

  
 

Excellent 
 

82 
21% 

22  
27%  

  

19  
15%  

--  

2  
10%  

  

7  
20%  

  

23  
21%  

  

9  
47%  

  

16  
21%  

  

18  
13%  

---  

33  
26%  

+  

14  
29%  

  

51  
22%  

  

24  
16%  

  

7  
37%  

  
 

Don't 
know 
 

50 
13% 

13  
16%  

  

16  
12%  

  

5  
24%  

  

3  
9%  

  

13  
12%  

  

0  
0%  

  

10  
13%  

  

15  
11%  

  

16  
12%  

  

9  
18%  

  

37  
16%  

++  

13  
9%  

-  

0  
0%  

  
 

 
   Mean 
   S.D. 
   S.E. 

 
3.83 
0.95 
0.05 

 
4.09  
0.81  
0.10  

 
3.73  
0.92  
0.09  

 
3.44  
0.96  
0.24  

 
3.56  
1.16  
0.21  

 
3.85  
0.97  
0.10  

 
4.26  
0.81  
0.18  

 
3.68  
1.11  
0.13  

 
3.74  
0.86  
0.08  

 
3.93  
0.96  
0.09  

 
4.10  
0.84  
0.13  

 
3.92  
0.88  
0.06  

 
3.71  
0.99  
0.09  

 
3.84  
1.26  
0.29  

 
   Chi 
Square 

  
34.22 
.103 

 
20.63 
.149 

 
25.86 
.004 

 



Page 3 
 

 EUGENE POLICE COMMISSION SURVEY - 2011 
——————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————— 
 
 

Table 2:  Overall, how would you rate the performance of the Eugene Police Department: EXCELLENT, GOOD, AVERAGE, FAIR, or 
POOR? 

 
 

 Total 

————————— 

INCOME 

———————————————————————————————————————————————————————

OVERALL IMPRESSION 

————————————————————————————————

LAST INTERACTION 

———————————————————————————————————————————

<$15K 

————————— 

$15K-
$24K 

—————————

$25K-
$49K 

—————————

$50K-
$74K 

—————————

$75K+ 

—————————

Nega-
tive 

—————————

Neutral 

————————— 

Positiv
e 

—————————

Never 

—————————

<2 Yrs 
Ago 

—————————

3-5 Yrs 
Ago 

—————————

>5 Yrs 
Ago 

—————————

 400 65  39 85 78 87 52 31  311 63 202 66 52 

Poor 
 

8 
2% 

1  
2%  

  

0 
0% 

 

4 
5% 
++ 

1 
1% 

 

2 
2% 

 

5 
10% 
+++ 

0  
0%  

  

3 
1% 
--- 

1 
2% 

 

7 
3% 
++ 

0 
0% 

 

0 
0% 

 

Fair 
 

27 
7% 

7  
11%  

  

1 
3% 

 

10 
12% 

++ 

3 
4% 

 

2 
2% 

- 

17 
33% 
+++ 

5  
16%  

++  

5 
2% 
--- 

5 
8% 

 

19 
9% 
++ 

3 
5% 

 

0 
0% 

 

Average 
 

62 
16% 

12  
18%  

  

8 
21% 

 

12 
14% 

 

15 
19% 

 

12 
14% 

 

14 
27% 

++ 

15  
48%  
+++  

33 
11% 

--- 

9 
14% 

 

33 
16% 

 

11 
17% 

 

7 
13% 

 

Good 
 

171 
43% 

29  
45%  

  

22 
56% 

+ 

35 
41% 

 

36 
46% 

 

28 
32% 

-- 

9 
17% 

--- 

4  
13%  

---  

158 
51% 
+++ 

19 
30% 

-- 

94 
47% 

 

27 
41% 

 

24 
46% 

 

Excellent 
 

82 
21% 

10  
15%  

  

4 
10% 

- 

12 
14% 

 

17 
22% 

 

32 
37% 
+++ 

1 
2% 
--- 

1  
3%  

--  

80 
26% 
+++ 

14 
22% 

 

37 
18% 

 

13 
20% 

 

13 
25% 

 

Don't know 
 

50 
13% 

6  
9%  

  

4 
10% 

 

12 
14% 

 

6 
8% 

 

11 
13% 

 

6 
12% 

 

6  
19%  

  

32 
10% 

-- 

15 
24% 
+++ 

12 
6% 
--- 

12 
18% 

 

8 
15% 

 

 
   Mean 
   S.D. 
   S.E. 

 
3.83 
0.95 
0.05 

 
3.68  
0.95  
0.12  

3.83 
0.66 
0.11 

3.56 
1.09 
0.13 

3.90 
0.86 
0.10 

4.13 
0.96 
0.11 

2.65 
0.99 
0.15 

 
3.04  
0.73  
0.15  

4.10 
0.75 
0.05 

3.83 
1.04 
0.15 

3.71 
1.01 
0.07 

3.93 
0.82 
0.11 

4.14 
0.67 
0.10 

 
   Chi Square 

  
36.24 
.014 

 
152.41 

.001 

 
30.63 
.010 

 
 
 
 
 Prepared by Advanced Marketing Research, Inc. 
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Table 3:  Would you say your overall impression of the Eugene Police Department is positive or negative? Is that VERY or 
SOMEWHAT (positive/negative)? 

 
 
 
 
 
 (continued) 

 Total 

——————————— 

GENDER 

—————————————————————————

AGE 

—————————————————————————————————————————————————————————————————————————————————

OWN/RENT 

—————————————————————————

ETHNICITY 

————————————————————————— 
Male 

———————————

Female 

———————————

18-24 

———————————

25-34 

———————————

35-44 

———————————

45-54 

——————————— 
55-64 

———————————

65+ 

———————————

Own 

———————————

Rent 

———————————

White 

———————————

Other 

——————————— 
 400 188 212 70 59 53 66  74 75 274 113 337 56  

 
 

Very negative 
 
 

13 
3% 

5  
3%  

  

8  
4%  

  

1  
1%  

  

2  
3%  

  

5  
9%  

+++  

2  
3%  

  

1  
1%  

  

2  
3%  

  

8  
3%  

  

5  
4%  

  

8  
2%  

--  

3  
5%  

  
 

Somewhat negative 
 

39 
10% 

22  
12%  

  

17  
8%  

  

15  
21%  
+++  

6  
10%  

  

4  
8%  

  

3  
5%  

  

7  
9%  

  

4  
5%  

  

18  
7%  
---  

20  
18%  
+++  

30  
9%  

  

9  
16%  

+  
 

Neutral 
 
 

31 
8% 

17  
9%  

  

14  
7%  

  

6  
9%  

  

7  
12%  

  

1  
2%  

-  

7  
11%  

  

7  
9%  

  

3  
4%  

  

20  
7%  

  

9  
8%  

  

28  
8%  

  

3  
5%  

  
 

Somewhat positive 
 

168 
42% 

78  
41%  

  

90  
42%  

  

28  
40%  

  

32  
54%  

++  

31  
58%  
+++  

29  
44%  

  

22  
30%  

--  

24  
32%  

-  

106  
39%  

--  

54  
48%  

  

140  
42%  

  

24  
43%  

  
 

Very positive 
 
 

143 
36% 

66  
35%  

  

77  
36%  

  

19  
27%  

-  

11  
19%  

---  

12  
23%  

--  

22  
33%  

  

37  
50%  
+++  

41  
55%  
+++  

118  
43%  
+++  

24  
21%  

---  

126  
37%  

  

16  
29%  

  
 

Don't know 
 
 

6 
2% 

0  
0%  

  

6  
3%  
++  

1  
1%  

  

1  
2%  

  

0  
0%  

  

3  
5%  
++  

0  
0%  

  

1  
1%  

  

4  
1%  

  

1  
1%  

  

5  
1%  

  

1  
2%  

  
 

 
   Mean 
   S.D. 
   S.E. 

 
3.99 
1.07 
0.05 

 
3.95  
1.07  
0.08  

 
4.02  
1.06  
0.07  

 
3.71  
1.14  
0.14  

 
3.76  
1.00  
0.13  

 
3.77  
1.17  
0.16  

 
4.05  
0.97  
0.12  

 
4.18  
1.04  
0.12  

 
4.32  
0.98  
0.11  

 
4.14  
1.01  
0.06  

 
3.64  
1.14  
0.11  

 
4.04  
1.02  
0.06  

 
3.75  
1.21  
0.16  

 
   Chi Square 

  
7.92 
.161 

 
63.84 
.001 

 
22.88 
.001 

 
5.63 
.344 
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Table 3:  Would you say your overall impression of the Eugene Police Department is positive or negative? Is that VERY or 
SOMEWHAT (positive/negative)? 

 
 

 Total 

——————————— 

ZIP CODE 

—————————————————————————————————————————————————————————————————————————————————

EDUCATION 

—————————————————————————————————————————————————————

# INTERACTIONS LAST YR 

——————————————————————————————————————— 

97401 

——————————— 
97402 

———————————

97403 

———————————

97404 

———————————

97405 

———————————

97408 

———————————

No 
College 

———————————

Some 
College 

———————————

4-Year 
Degree 

———————————

Post-
Grad 

———————————

None 

———————————

1-5 

———————————

>5 

——————————— 
 400 83  131 21 35 111 19 78 141 129 49 234 146 19  

 
 

Very negative 
 
 

13 
3% 

3  
4%  

  

5  
4%  

  

0  
0%  

  

2  
6%  

  

3  
3%  

  

0  
0%  

  

3  
4%  

  

4  
3%  

  

4  
3%  

  

2  
4%  

  

5  
2%  

  

7  
5%  

  

1  
5%  

  
 

Somewhat 
negative 
 

39 
10% 

5  
6%  

  

18  
14%  

+  

2  
10%  

  

6  
17%  

  

7  
6%  

  

1  
5%  

  

6  
8%  

  

22  
16%  
+++  

8  
6%  

-  

3  
6%  

  

20  
9%  

  

18  
12%  

  

1  
5%  

  
 

Neutral 
 
 

31 
8% 

5  
6%  

  

9  
7%  

  

5  
24%  

  

2  
6%  

  

8  
7%  

  

2  
11%  

  

4  
5%  

  

12  
9%  

  

12  
9%  

  

3  
6%  

  

16  
7%  

  

13  
9%  

  

1  
5%  

  
 

Somewhat 
positive 
 

168 
42% 

30  
36%  

  

57  
44%  

  

7  
33%  

  

15  
43%  

  

53  
48%  

  

6  
32%  

  

35  
45%  

  

50  
35%  

-  

59  
46%  

  

21  
43%  

  

103  
44%  

  

59  
40%  

  

6  
32%  

  
 

Very positive 
 
 

143 
36% 

38  
46%  

++  

41  
31%  

  

6  
29%  

  

10  
29%  

  

38  
34%  

  

10  
53%  

  

27  
35%  

  

52  
37%  

  

45  
35%  

  

19  
39%  

  

84  
36%  

  

49  
34%  

  

10  
53%  

  
 

Don't know 
 
 

6 
2% 

2  
2%  

  

1  
1%  

  

1  
5%  

  

0  
0%  

  

2  
2%  

  

0  
0%  

  

3  
4%  

+  

1  
1%  

  

1  
1%  

  

1  
2%  

  

6  
3%  
++  

0  
0%  

  

0  
0%  

  
 

 
   Mean 
   S.D. 
   S.E. 

 
3.99 
1.07 
0.05 

 
4.17  
1.05  
0.12  

 
3.85  
1.13  
0.10  

 
3.85  
0.99  
0.22  

 
3.71  
1.23  
0.21  

 
4.06  
0.96  
0.09  

 
4.32  
0.89  
0.20  

 
4.03  
1.05  
0.12  

 
3.89  
1.16  
0.10  

 
4.04  
0.99  
0.09  

 
4.08  
1.05  
0.15  

 
4.06  
0.99  
0.07  

 
3.86  
1.16  
0.10  

 
4.21  
1.13  
0.26  

 
   Chi Square 

  
28.35 
.292 

 
15.40 
.423 

 
11.31 
.334 

 
 
 
 
 (continued) 
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Table 3:  Would you say your overall impression of the Eugene Police Department is positive or negative? Is that VERY or 
SOMEWHAT (positive/negative)? 

 
 

 Total 

————————— 

INCOME 

———————————————————————————————————————————————————————

OVERALL IMPRESSION 

———————————————————————————————— 
LAST INTERACTION 

———————————————————————————————————————————

<$15K 

————————— 

$15K-
$24K 

—————————

$25K-
$49K 

—————————

$50K-
$74K 

—————————

$75K+ 

—————————

Nega-
tive 

—————————

Neutral 

—————————

Positiv
e 

————————— 
Never 

—————————

<2 Yrs 
Ago 

—————————

3-5 Yrs 
Ago 

—————————

>5 Yrs 
Ago 

—————————

 400 65  39 85 78 87 52 31 311  63 202 66 52 

Very negative 
 
 

13 
3% 

2  
3%  

  

2 
5% 

 

4 
5% 

 

3 
4% 

 

0 
0% 

 

13 
25% 
+++ 

0 
0% 

 

0  
0%  

  

3 
5% 

 

10 
5% 

+ 

0 
0% 

 

0 
0% 

 

Somewhat 
negative 
 

39 
10% 

13  
20%  
+++  

4 
10% 

 

11 
13% 

 

4 
5% 

 

4 
5% 

- 

39 
75% 
+++ 

0 
0% 

 

0  
0%  

  

7 
11% 

 

26 
13% 

++ 

3 
5% 

 

3 
6% 

 

Neutral 
 
 

31 
8% 

7  
11%  

  

2 
5% 

 

7 
8% 

 

8 
10% 

 

5 
6% 

 

0 
0% 

 

31 
100% 

+++ 

0  
0%  

  

5 
8% 

 

16 
8% 

 

4 
6% 

 

5 
10% 

 

Somewhat 
positive 
 

168 
42% 

21  
32%  

-  

20 
51% 

 

39 
46% 

 

37 
47% 

 

33 
38% 

 

0 
0% 

 

0 
0% 

 

168  
54%  
+++  

27 
43% 

 

77 
38% 

 

33 
50% 

 

23 
44% 

 

Very positive 
 
 

143 
36% 

21  
32%  

  

10 
26% 

 

22 
26% 

-- 

26 
33% 

 

45 
52% 
+++ 

0 
0% 

 

0 
0% 

 

143  
46%  
+++  

18 
29% 

 

73 
36% 

 

24 
36% 

 

21 
40% 

 

Don't know 
 
 

6 
2% 

1  
2%  

  

1 
3% 

 

2 
2% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

0  
0%  

  

3 
5% 
++ 

0 
0% 

 

2 
3% 

 

0 
0% 

 

 
   Mean 
   S.D. 
   S.E. 

 
3.99 
1.07 
0.05 

 
3.72  
1.21  
0.15  

3.84 
1.10 
0.18 

3.77 
1.13 
0.12 

4.01 
1.00 
0.11 

4.37 
0.79 
0.09 

1.75 
0.44 
0.06 

3.00 
0.00 
0.00 

 
4.46  
0.50  
0.03  

3.83 
1.14 
0.15 

3.88 
1.18 
0.08 

4.22 
0.77 
0.10 

4.19 
0.84 
0.12 

 
   Chi Square 

  
34.83 
.021 

 
788.00 

.001 

 
24.45 
.058 

 
 
 
 
 Prepared by Advanced Marketing Research, Inc. 
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Table 4:  Do you feel you are encouraged or discouraged in providing input to the City regarding Police policies? Is that VERY or 
SOMEWHAT (encouraged/discouraged)? 

 
 

 Total 

——————————— 

GENDER 

—————————————————————————

AGE 

—————————————————————————————————————————————————————————————————————————————————

OWN/RENT 

—————————————————————————

ETHNICITY 

—————————————————————————

Male 

——————————— 
Female 

———————————

18-24 

———————————

25-34 

———————————

35-44 

———————————

45-54 

———————————

55-64 

———————————

65+ 

———————————

Own 

———————————

Rent 

———————————

White 

———————————

Other 

———————————

 400 188  212 70 59 53 66 74 75 274 113 337 56  
 
 

Very discouraged 
 
 
 

14 
4% 

7  
4%  

  

7  
3%  

  

2  
3%  

  

2  
3%  

  

3  
6%  

  

3  
5%  

  

3  
4%  

  

1  
1%  

  

11  
4%  

  

3  
3%  

  

9  
3%  

--  

4  
7%  

  
 

Somewhat 
discouraged 
 
 

52 
13% 

27  
14%  

  

25  
12%  

  

11  
16%  

  

8  
14%  

  

5  
9%  

  

10  
15%  

  

9  
12%  

  

8  
11%  

  

33  
12%  

  

18  
16%  

  

44  
13%  

  

7  
13%  

  
 

Neither 
encouraged nor 
discouraged 
 

127 
32% 

54  
29%  

  

73  
34%  

  

19  
27%  

  

21  
36%  

  

26  
49%  
+++  

16  
24%  

  

19  
26%  

  

26  
35%  

  

88  
32%  

  

35  
31%  

  

109  
32%  

  

15  
27%  

  
 

Somewhat 
encouraged 
 
 

129 
32% 

69  
37%  

+  

60  
28%  

-  

25  
36%  

  

21  
36%  

  

13  
25%  

  

24  
36%  

  

31  
42%  

++  

14  
19%  

---  

81  
30%  

-  

42  
37%  

  

104  
31%  

  

23  
41%  

  
 

Very encouraged 
 
 
 

35 
9% 

14  
7%  

  

21  
10%  

  

5  
7%  

  

4  
7%  

  

5  
9%  

  

7  
11%  

  

6  
8%  

  

7  
9%  

  

26  
9%  

  

9  
8%  

  

31  
9%  

  

4  
7%  

  
 

Don't know 
 
 
 

43 
11% 

17  
9%  

  

26  
12%  

  

8  
11%  

  

3  
5%  

  

1  
2%  

--  

6  
9%  

  

6  
8%  

  

19  
25%  
+++  

35  
13%  

+  

6  
5%  

--  

40  
12%  

+  

3  
5%  

  
 

 
   Mean 
   S.D. 
   S.E. 

 
3.33 
0.97 
0.05 

 
3.33  
0.98  
0.07  

 
3.34  
0.97  
0.07  

 
3.32  
0.97  
0.12  

 
3.30  
0.93  
0.12  

 
3.23  
0.96  
0.13  

 
3.37  
1.06  
0.14  

 
3.41  
0.98  
0.12  

 
3.32  
0.94  
0.13  

 
3.33  
1.00  
0.06  

 
3.34  
0.95  
0.09  

 
3.35  
0.96  
0.06  

 
3.30  
1.05  
0.14  

 
   Chi Square 

  
5.41 
.368 

 
41.52 
.020 

 
7.23 
.204 

 
7.02 
.219 
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Table 4:  Do you feel you are encouraged or discouraged in providing input to the City regarding Police policies? Is that VERY or 
SOMEWHAT (encouraged/discouraged)? 

 
 

 Total 

——————————— 

ZIP CODE 

—————————————————————————————————————————————————————————————————————————————————

EDUCATION 

—————————————————————————————————————————————————————

# INTERACTIONS LAST YR 

——————————————————————————————————————— 

97401 

——————————— 
97402 

———————————

97403 

———————————

97404 

———————————

97405 

———————————

97408 

———————————

No 
College 

———————————

Some 
College 

———————————

4-Year 
Degree 

———————————

Post-
Grad 

———————————

None 

———————————

1-5 

———————————

>5 

——————————— 
 400 83  131 21 35 111 19 78 141 129 49 234 146 19  

 
 

Very discouraged 
 
 
 

14 
4% 

2  
2%  

  

5  
4%  

  

0  
0%  

  

1  
3%  

  

6  
5%  

  

0  
0%  

  

0  
0%  

  

8  
6%  

+  

5  
4%  

  

1  
2%  

  

7  
3%  

  

5  
3%  

  

2  
11%  

  
 

Somewhat 
discouraged 
 
 

52 
13% 

6  
7%  

-  

20  
15%  

  

3  
14%  

  

10  
29%  
+++  

10  
9%  

  

3  
16%  

  

13  
17%  

  

21  
15%  

  

12  
9%  

  

5  
10%  

  

30  
13%  

  

22  
15%  

  

0  
0%  

  
 

Neither 
encouraged nor 
discouraged 
 

127 
32% 

27  
33%  

  

38  
29%  

  

7  
33%  

  

10  
29%  

  

40  
36%  

  

5  
26%  

  

19  
24%  

  

42  
30%  

  

47  
36%  

  

18  
37%  

  

79  
34%  

  

43  
29%  

  

5  
26%  

  
 

Somewhat 
encouraged 
 
 

129 
32% 

23  
28%  

  

45  
34%  

  

6  
29%  

  

9  
26%  

  

42  
38%  

  

4  
21%  

  

25  
32%  

  

44  
31%  

  

41  
32%  

  

18  
37%  

  

69  
29%  

  

53  
36%  

  

6  
32%  

  
 

Very encouraged 
 
 
 

35 
9% 

9  
11%  

  

13  
10%  

  

2  
10%  

  

4  
11%  

  

5  
5%  

-  

2  
11%  

  

7  
9%  

  

14  
10%  

  

9  
7%  

  

5  
10%  

  

18  
8%  

  

14  
10%  

  

3  
16%  

  
 

Don't know 
 
 
 

43 
11% 

16  
19%  
+++  

10  
8%  

  

3  
14%  

  

1  
3%  

  

8  
7%  

  

5  
26%  

  

14  
18%  

++  

12  
9%  

  

15  
12%  

  

2  
4%  

  

31  
13%  

+  

9  
6%  

--  

3  
16%  

  
 

 
   Mean 
   S.D. 
   S.E. 

 
3.33 
0.97 
0.05 

 
3.46  
0.94  
0.12  

 
3.34  
1.01  
0.09  

 
3.39  
0.92  
0.22  

 
3.15  
1.08  
0.18  

 
3.29  
0.92  
0.09  

 
3.36  
1.01  
0.27  

 
3.41  
0.94  
0.12  

 
3.27  
1.06  
0.09  

 
3.32  
0.93  
0.09  

 
3.45  
0.90  
0.13  

 
3.30  
0.95  
0.07  

 
3.36  
0.99  
0.08  

 
3.50  
1.21  
0.30  

 
   Chi Square 

  
35.86 
.074 

 
18.26 
.249 

 
13.95 
.175 

 
 
 
 
 (continued) 
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Table 4:  Do you feel you are encouraged or discouraged in providing input to the City regarding Police policies? Is that VERY or 
SOMEWHAT (encouraged/discouraged)? 

 
 

 Total 

————————— 

INCOME 

———————————————————————————————————————————————————————

OVERALL IMPRESSION 

———————————————————————————————— 
LAST INTERACTION 

———————————————————————————————————————————

<$15K 

————————— 

$15K-
$24K 

—————————

$25K-
$49K 

—————————

$50K-
$74K 

—————————

$75K+ 

—————————

Nega-
tive 

—————————

Neutral 

—————————

Positiv
e 

————————— 
Never 

—————————

<2 Yrs 
Ago 

—————————

3-5 Yrs 
Ago 

—————————

>5 Yrs 
Ago 

—————————

 400 65  39 85 78 87 52 31 311  63 202 66 52 

Very discouraged 
 
 
 

14 
4% 

3  
5%  

  

1 
3% 

 

5 
6% 

 

2 
3% 

 

2 
2% 

 

9 
17% 
+++ 

0 
0% 

 

5  
2%  
---  

1 
2% 

 

9 
4% 

 

2 
3% 

 

2 
4% 

 

Somewhat 
discouraged 
 
 

52 
13% 

11  
17%  

  

6 
15% 

 

11 
13% 

 

8 
10% 

 

8 
9% 

 

14 
27% 
+++ 

5 
16% 

 

33  
11%  

---  

9 
14% 

 

31 
15% 

 

7 
11% 

 

4 
8% 

 

Neither 
encouraged nor 
discouraged 
 

127 
32% 

15  
23%  

  

13 
33% 

 

32 
38% 

 

21 
27% 

 

29 
33% 

 

18 
35% 

 

15 
48% 

++ 

91  
29%  

--  

23 
37% 

 

56 
28% 

- 

23 
35% 

 

21 
40% 

 

Somewhat 
encouraged 
 
 

129 
32% 

21  
32%  

  

13 
33% 

 

27 
32% 

 

31 
40% 

 

27 
31% 

 

8 
15% 

--- 

8 
26% 

 

112  
36%  
+++  

16 
25% 

 

71 
35% 

 

19 
29% 

 

14 
27% 

 

Very encouraged 
 
 
 

35 
9% 

6  
9%  

  

3 
8% 

 

6 
7% 

 

6 
8% 

 

10 
11% 

 

1 
2% 

- 

1 
3% 

 

33  
11%  

++  

8 
13% 

 

17 
8% 

 

7 
11% 

 

2 
4% 

 

Don't know 
 
 
 

43 
11% 

9  
14%  

  

3 
8% 

 

4 
5% 

-- 

10 
13% 

 

11 
13% 

 

2 
4% 

- 

2 
6% 

 

37  
12%  

  

6 
10% 

 

18 
9% 

 

8 
12% 

 

9 
17% 

 

 
   Mean 
   S.D. 
   S.E. 

 
3.33 
0.97 
0.05 

 
3.29  
1.07  
0.14  

3.31 
0.95 
0.16 

3.22 
0.99 
0.11 

3.46 
0.92 
0.11 

3.46 
0.94 
0.11 

2.56 
1.03 
0.15 

3.17 
0.76 
0.14 

 
3.49  
0.92  
0.06  

3.37 
0.98 
0.13 

3.30 
1.02 
0.07 

3.38 
0.97 
0.13 

3.23 
0.87 
0.13 

 
   Chi Square 

  
14.52 
.803 

 
59.34 
.001 

 
14.12 
.517 
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Table 5:  Do you feel the level of Eugene Police Department staffing is adequate or inadequate? Is that VERY or SOMEWHAT 
(adequate/inadequate)? 

 
 

 Total 

——————————— 

GENDER 

—————————————————————————

AGE 

—————————————————————————————————————————————————————————————————————————————————

OWN/RENT 

—————————————————————————

ETHNICITY 

—————————————————————————

Male 

——————————— 
Female 

———————————

18-24 

———————————

25-34 

———————————

35-44 

———————————

45-54 

———————————

55-64 

———————————

65+ 

———————————

Own 

———————————

Rent 

———————————

White 

———————————

Other 

———————————

 400 188  212 70 59 53 66 74 75 274 113 337 56  
 
 

Very inadequate 
 
 

46 
12% 

18  
10%  

  

28  
13%  

  

6  
9%  

  

5  
8%  

  

7  
13%  

  

13  
20%  

++  

10  
14%  

  

4  
5%  

-  

41  
15%  
+++  

5  
4%  
---  

40  
12%  

  

5  
9%  

  
 

Somewhat 
inadequate 
 

123 
31% 

47  
25%  

--  

76  
36%  

++  

17  
24%  

  

20  
34%  

  

18  
34%  

  

22  
33%  

  

24  
32%  

  

22  
29%  

  

87  
32%  

  

35  
31%  

  

106  
31%  

  

16  
29%  

  
 

Neither adequate 
nor inadequate 
 

19 
5% 

11  
6%  

  

8  
4%  

  

1  
1%  

  

3  
5%  

  

4  
8%  

  

2  
3%  

  

5  
7%  

  

3  
4%  

  

13  
5%  

  

5  
4%  

  

16  
5%  

  

1  
2%  

  
 

Somewhat 
adequate 
 

123 
31% 

76  
40%  
+++  

47  
22%  

---  

26  
37%  

  

22  
37%  

  

16  
30%  

  

12  
18%  

--  

21  
28%  

  

26  
35%  

  

77  
28%  

-  

39  
35%  

  

102  
30%  

  

21  
38%  

  
 

Very adequate 
 
 

28 
7% 

13  
7%  

  

15  
7%  

  

10  
14%  
+++  

2  
3%  

  

3  
6%  

  

1  
2%  

-  

5  
7%  

  

6  
8%  

  

16  
6%  

  

11  
10%  

  

19  
6%  

--  

6  
11%  

  
 

Don't know 
 
 

61 
15% 

23  
12%  

  

38  
18%  

  

10  
14%  

  

7  
12%  

  

5  
9%  

  

16  
24%  

++  

9  
12%  

  

14  
19%  

  

40  
15%  

  

18  
16%  

  

54  
16%  

  

7  
13%  

  
 

 
   Mean 
   S.D. 
   S.E. 

 
2.89 
1.26 
0.07 

 
3.12  
1.22  
0.10  

 
2.68  
1.27  
0.10  

 
3.28  
1.32  
0.17  

 
2.92  
1.17  
0.16  

 
2.79  
1.24  
0.18  

 
2.32  
1.17  
0.17  

 
2.80  
1.26  
0.16  

 
3.13  
1.20  
0.15  

 
2.74  
1.27  
0.08  

 
3.17  
1.20  
0.12  

 
2.84  
1.24  
0.07  

 
3.14  
1.29  
0.18  

 
   Chi Square 

  
18.78 
.002 

 
34.66 
.095 

 
10.44 
.064 

 
4.60 
.467 

 
 
 
 
 (continued) 
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Table 5:  Do you feel the level of Eugene Police Department staffing is adequate or inadequate? Is that VERY or SOMEWHAT 
(adequate/inadequate)? 

 
 

 Total 

——————————— 

ZIP CODE 

—————————————————————————————————————————————————————————————————————————————————

EDUCATION 

—————————————————————————————————————————————————————

# INTERACTIONS LAST YR 

——————————————————————————————————————— 

97401 

——————————— 
97402 

———————————

97403 

———————————

97404 

———————————

97405 

———————————

97408 

———————————

No 
College 

———————————

Some 
College 

———————————

4-Year 
Degree 

———————————

Post-
Grad 

———————————

None 

———————————

1-5 

———————————

>5 

——————————— 
 400 83  131 21 35 111 19 78 141 129 49 234 146 19  

 
 

Very inadequate 
 
 

46 
12% 

13  
16%  

  

11  
8%  

  

2  
10%  

  

6  
17%  

  

12  
11%  

  

2  
11%  

  

3  
4%  

--  

13  
9%  

  

22  
17%  

++  

8  
16%  

  

20  
9%  

--  

21  
14%  

  

5  
26%  

  
 

Somewhat 
inadequate 
 

123 
31% 

24  
29%  

  

42  
32%  

  

6  
29%  

  

9  
26%  

  

35  
32%  

  

7  
37%  

  

20  
26%  

  

44  
31%  

  

42  
33%  

  

16  
33%  

  

74  
32%  

  

43  
29%  

  

6  
32%  

  
 

Neither adequate 
nor inadequate 
 

19 
5% 

4  
5%  

  

7  
5%  

  

1  
5%  

  

2  
6%  

  

5  
5%  

  

0  
0%  

  

3  
4%  

  

5  
4%  

  

8  
6%  

  

2  
4%  

  

11  
5%  

  

7  
5%  

  

1  
5%  

  
 

Somewhat 
adequate 
 

123 
31% 

26  
31%  

  

42  
32%  

  

5  
24%  

  

10  
29%  

  

34  
31%  

  

6  
32%  

  

27  
35%  

  

51  
36%  

+  

33  
26%  

  

12  
24%  

  

72  
31%  

  

48  
33%  

  

3  
16%  

  
 

Very adequate 
 
 

28 
7% 

2  
2%  

-  

14  
11%  

++  

2  
10%  

  

3  
9%  

  

5  
5%  

  

2  
11%  

  

9  
12%  

+  

10  
7%  

  

5  
4%  

-  

3  
6%  

  

13  
6%  

  

12  
8%  

  

2  
11%  

  
 

Don't know 
 
 

61 
15% 

14  
17%  

  

15  
11%  

  

5  
24%  

  

5  
14%  

  

20  
18%  

  

2  
11%  

  

16  
21%  

  

18  
13%  

  

19  
15%  

  

8  
16%  

  

44  
19%  

++  

15  
10%  

--  

2  
11%  

  
 

 
   Mean 
   S.D. 
   S.E. 

 
2.89 
1.26 
0.07 

 
2.71  
1.24  
0.15  

 
3.05  
1.26  
0.12  

 
2.94  
1.34  
0.34  

 
2.83  
1.37  
0.25  

 
2.84  
1.22  
0.13  

 
2.94  
1.34  
0.33  

 
3.31  
1.21  
0.15  

 
3.01  
1.24  
0.11  

 
2.61  
1.23  
0.12  

 
2.66  
1.30  
0.20  

 
2.92  
1.21  
0.09  

 
2.90  
1.31  
0.11  

 
2.47  
1.42  
0.34  

 
   Chi Square 

  
15.67 
.924 

 
20.77 
.144 

 
14.12 
.168 
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Table 5:  Do you feel the level of Eugene Police Department staffing is adequate or inadequate? Is that VERY or SOMEWHAT 
(adequate/inadequate)? 

 
 

 Total 

————————— 

INCOME 

———————————————————————————————————————————————————————

OVERALL IMPRESSION 

———————————————————————————————— 
LAST INTERACTION 

———————————————————————————————————————————

<$15K 

————————— 

$15K-
$24K 

—————————

$25K-
$49K 

—————————

$50K-
$74K 

—————————

$75K+ 

—————————

Nega-
tive 

—————————

Neutral 

—————————

Positiv
e 

————————— 
Never 

—————————

<2 Yrs 
Ago 

—————————

3-5 Yrs 
Ago 

—————————

>5 Yrs 
Ago 

—————————

 400 65  39 85 78 87 52 31 311  63 202 66 52 

Very inadequate 
 
 

46 
12% 

4  
6%  

  

4 
10% 

 

3 
4% 
--- 

10 
13% 

 

20 
23% 
+++ 

6 
12% 

 

4 
13% 

 

36  
12%  

  

4 
6% 

 

30 
15% 

++ 

9 
14% 

 

0 
0% 

 

Somewhat 
inadequate 
 

123 
31% 

13  
20%  

--  

12 
31% 

 

37 
44% 
+++ 

20 
26% 

 

27 
31% 

 

16 
31% 

 

7 
23% 

 

99  
32%  

  

16 
25% 

 

68 
34% 

 

16 
24% 

 

20 
38% 

 

Neither adequate 
nor inadequate 
 

19 
5% 

3  
5%  

  

1 
3% 

 

2 
2% 

 

8 
10% 

++ 

2 
2% 

 

4 
8% 

 

3 
10% 

 

12  
4%  

  

5 
8% 

 

8 
4% 

 

2 
3% 

 

3 
6% 

 

Somewhat 
adequate 
 

123 
31% 

23  
35%  

  

14 
36% 

 

30 
35% 

 

27 
35% 

 

23 
26% 

 

15 
29% 

 

10 
32% 

 

98  
32%  

  

16 
25% 

 

53 
26% 

-- 

28 
42% 

++ 

18 
35% 

 

Very adequate 
 
 

28 
7% 

9  
14%  

++  

4 
10% 

 

5 
6% 

 

2 
3% 

- 

4 
5% 

 

5 
10% 

 

2 
6% 

 

21  
7%  

  

4 
6% 

 

18 
9% 

 

2 
3% 

 

3 
6% 

 

Don't know 
 
 

61 
15% 

13  
20%  

  

4 
10% 

 

8 
9% 

- 

11 
14% 

 

11 
13% 

 

6 
12% 

 

5 
16% 

 

45  
14%  

  

18 
29% 
+++ 

25 
12% 

 

9 
14% 

 

8 
15% 

 

 
   Mean 
   S.D. 
   S.E. 

 
2.89 
1.26 
0.07 

 
3.38  
1.25  
0.17  

3.06 
1.30 
0.22 

2.96 
1.14 
0.13 

2.87 
1.19 
0.15 

2.53 
1.31 
0.15 

2.93 
1.29 
0.19 

2.96 
1.28 
0.25 

 
2.88  
1.26  
0.08  

3.00 
1.21 
0.18 

2.78 
1.32 
0.10 

2.96 
1.25 
0.17 

3.09 
1.07 
0.16 

 
   Chi Square 

  
45.09 
.001 

 
4.83 
.902 

 
31.09 
.009 

 
 
 
 
 Prepared by Advanced Marketing Research, Inc. 
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Table 6:  How long ago was your most recent interaction with the Eugene Police? 
 
 

 Total 

——————————— 

GENDER 

—————————————————————————

AGE 

—————————————————————————————————————————————————————————————————————————————————

OWN/RENT 

—————————————————————————

ETHNICITY 

—————————————————————————

Male 

——————————— 
Female 

———————————

18-24 

———————————

25-34 

———————————

35-44 

———————————

45-54 

———————————

55-64 

———————————

65+ 

———————————

Own 

———————————

Rent 

———————————

White 

———————————

Other 

———————————

 400 188  212 70 59 53 66 74 75 274 113 337 56  
 
 

Never had any 
interaction 
 

63 
16% 

23  
12%  

-  

40  
19%  

+  

13  
19%  

  

6  
10%  

  

7  
13%  

  

5  
8%  

--  

8  
11%  

  

23  
31%  
+++  

42  
15%  

  

18  
16%  

  

56  
17%  

  

7  
13%  

  
 

2 years or less 
 
 

202 
51% 

99  
53%  

  

103  
49%  

  

47  
67%  
+++  

33  
56%  

  

28  
53%  

  

39  
59%  

  

34  
46%  

  

19  
25%  

---  

126  
46%  

---  

71  
63%  
+++  

165  
49%  

  

30  
54%  

  
 

3-5 years 
 
 

66 
17% 

34  
18%  

  

32  
15%  

  

8  
11%  

  

11  
19%  

  

9  
17%  

  

9  
14%  

  

15  
20%  

  

14  
19%  

  

51  
19%  

+  

13  
12%  

-  

55  
16%  

  

11  
20%  

  
 

6-10 years 
 
 

25 
6% 

13  
7%  

  

12  
6%  

  

1  
1%  

-  

6  
10%  

  

4  
8%  

  

2  
3%  

  

7  
9%  

  

5  
7%  

  

21  
8%  

+  

3  
3%  

-  

20  
6%  

  

5  
9%  

  
 

Over 10 years 
 
 

27 
7% 

14  
7%  

  

13  
6%  

  

0  
0%  

  

2  
3%  

  

2  
4%  

  

6  
9%  

  

7  
9%  

  

10  
13%  

++  

20  
7%  

  

7  
6%  

  

26  
8%  

+  

1  
2%  

  
 

Don't know 
 
 

16 
4% 

5  
3%  

  

11  
5%  

  

1  
1%  

  

1  
2%  

  

3  
6%  

  

5  
8%  

  

3  
4%  

  

3  
4%  

  

14  
5%  

+  

1  
1%  

--  

14  
4%  

  

2  
4%  

  
 

Refused 
 
 

1 
0% 

0  
0%  

  

1  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

1  
1%  
++  

0  
0%  

  

0  
0%  

  

1  
0%  

  

0  
0%  

  
 

 
 
   Chi Square 

  
6.64 
.356 

 
61.41 
.001 

 
13.98 
.030 

 
4.37 
.627 
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Table 6:  How long ago was your most recent interaction with the Eugene Police? 
 
 

 Total 

——————————— 

ZIP CODE 

—————————————————————————————————————————————————————————————————————————————————

EDUCATION 

—————————————————————————————————————————————————————

# INTERACTIONS LAST YR 

——————————————————————————————————————— 

97401 

——————————— 
97402 

———————————

97403 

———————————

97404 

———————————

97405 

———————————

97408 

———————————

No 
College 

———————————

Some 
College 

———————————

4-Year 
Degree 

———————————

Post-
Grad 

———————————

None 

———————————

1-5 

———————————

>5 

——————————— 
 400 83  131 21 35 111 19 78 141 129 49 234 146 19  

 
 

Never had any 
interaction 
 

63 
16% 

18  
22%  

+  

19  
15%  

  

5  
24%  

  

5  
14%  

  

12  
11%  

-  

4  
21%  

  

18  
23%  

++  

20  
14%  

  

17  
13%  

  

7  
14%  

  

57  
24%  
+++  

5  
3%  
---  

1  
5%  

  
 

2 years or less 
 
 

202 
51% 

40  
48%  

  

68  
52%  

  

10  
48%  

  

18  
51%  

  

58  
52%  

  

8  
42%  

  

35  
45%  

  

77  
55%  

  

56  
43%  

-  

32  
65%  

++  

62  
26%  

---  

122  
84%  
+++  

18  
95%  

  
 

3-5 years 
 
 

66 
17% 

13  
16%  

  

20  
15%  

  

3  
14%  

  

6  
17%  

  

20  
18%  

  

4  
21%  

  

11  
14%  

  

23  
16%  

  

27  
21%  

+  

5  
10%  

  

53  
23%  
+++  

12  
8%  
---  

0  
0%  

  
 

6-10 years 
 
 

25 
6% 

2  
2%  

  

10  
8%  

  

2  
10%  

  

1  
3%  

  

9  
8%  

  

1  
5%  

  

6  
8%  

  

7  
5%  

  

11  
9%  

  

1  
2%  

  

21  
9%  

+++  

4  
3%  

--  

0  
0%  

  
 

Over 10 years 
 
 

27 
7% 

5  
6%  

  

9  
7%  

  

0  
0%  

  

2  
6%  

  

9  
8%  

  

2  
11%  

  

5  
6%  

  

7  
5%  

  

13  
10%  

+  

2  
4%  

  

27  
12%  
+++  

0  
0%  

  

0  
0%  

  
 

Don't know 
 
 

16 
4% 

5  
6%  

  

5  
4%  

  

1  
5%  

  

3  
9%  

  

2  
2%  

  

0  
0%  

  

2  
3%  

  

7  
5%  

  

5  
4%  

  

2  
4%  

  

13  
6%  

+  

3  
2%  

  

0  
0%  

  
 

Refused 
 
 

1 
0% 

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

1  
1%  

  

0  
0%  

  

1  
1%  
++  

0  
0%  

  

0  
0%  

  

0  
0%  

  

1  
0%  

  

0  
0%  

  

0  
0%  

  
 

 
 
   Chi Square 

  
19.77 
.922 

 
22.03 
.231 

 
136.71 

.001 
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Table 6:  How long ago was your most recent interaction with the Eugene Police? 
 
 

 Total 

————————— 

INCOME 

———————————————————————————————————————————————————————

OVERALL IMPRESSION 

———————————————————————————————— 
LAST INTERACTION 

———————————————————————————————————————————

<$15K 

————————— 

$15K-
$24K 

—————————

$25K-
$49K 

—————————

$50K-
$74K 

—————————

$75K+ 

—————————

Nega-
tive 

—————————

Neutral 

—————————

Positiv
e 

————————— 
Never 

—————————

<2 Yrs 
Ago 

—————————

3-5 Yrs 
Ago 

—————————

>5 Yrs 
Ago 

—————————

 400 65  39 85 78 87 52 31 311  63 202 66 52 

Never had any 
interaction 
 

63 
16% 

14  
22%  

  

7 
18% 

 

12 
14% 

 

9 
12% 

 

10 
11% 

 

10 
19% 

 

5 
16% 

 

45  
14%  

  

63 
100% 

+++ 

0 
0% 

 

0 
0% 

 

0 
0% 

 

2 years or less 
 
 

202 
51% 

37  
57%  

  

19 
49% 

 

41 
48% 

 

33 
42% 

 

45 
52% 

 

36 
69% 
+++ 

16 
52% 

 

150  
48%  

-  

0 
0% 

 

202 
100% 

+++ 

0 
0% 

 

0 
0% 

 

3-5 years 
 
 

66 
17% 

6  
9%  

-  

8 
21% 

 

16 
19% 

 

11 
14% 

 

21 
24% 

++ 

3 
6% 

-- 

4 
13% 

 

57  
18%  

+  

0 
0% 

 

0 
0% 

 

66 
100% 

+++ 

0 
0% 

 

6-10 years 
 
 

25 
6% 

3  
5%  

  

3 
8% 

 

3 
4% 

 

10 
13% 
+++ 

5 
6% 

 

1 
2% 

 

5 
16% 

++ 

19  
6%  

  

0 
0% 

 

0 
0% 

 

0 
0% 

 

25 
48% 
+++ 

Over 10 years 
 
 

27 
7% 

2  
3%  

  

2 
5% 

 

8 
9% 

 

12 
15% 
+++ 

1 
1% 

-- 

2 
4% 

 

0 
0% 

 

25  
8%  

+  

0 
0% 

 

0 
0% 

 

0 
0% 

 

27 
52% 
+++ 

Don't know 
 
 

16 
4% 

2  
3%  

  

0 
0% 

 

5 
6% 

 

3 
4% 

 

5 
6% 

 

0 
0% 

 

1 
3% 

 

14  
5%  

  

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

Refused 
 
 

1 
0% 

1  
2%  
++  

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

1  
0%  

  

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

 
 
   Chi Square 

  
38.49 
.031 

 
21.49 
.044 

 
1000+ 
.001 

 
 
 
 
 Prepared by Advanced Marketing Research, Inc. 
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Table 7:  Would you describe your most recent interaction with the Eugene Police as positive or negative? Is that VERY or 
SOMEWHAT (positive/negative)? 

 
 

 Total 

——————————— 

GENDER 

—————————————————————————

AGE 

—————————————————————————————————————————————————————————————————————————————————

OWN/RENT 

—————————————————————————

ETHNICITY 

—————————————————————————

Male 

——————————— 
Female 

———————————

18-24 

———————————

25-34 

———————————

35-44 

———————————

45-54 

———————————

55-64 

———————————

65+ 

———————————

Own 

———————————

Rent 

———————————

White 

———————————

Other 

———————————

 337 165  172 57 53 46 61 66 52 232 95 281 49  
 
 

Very negative 
 
 

25 
7% 

15  
9%  

  

10  
6%  

  

5  
9%  

  

4  
8%  

  

6  
13%  

  

6  
10%  

  

4  
6%  

  

0  
0%  

  

11  
5%  
---  

14  
15%  
+++  

18  
6%  

  

6  
12%  

  
 

Somewhat 
negative 
 

33 
10% 

12  
7%  

  

21  
12%  

  

8  
14%  

  

7  
13%  

  

3  
7%  

  

9  
15%  

  

5  
8%  

  

1  
2%  

--  

17  
7%  

--  

14  
15%  

+  

26  
9%  

  

7  
14%  

  
 

Neutral 
 
 

25 
7% 

18  
11%  

++  

7  
4%  

--  

5  
9%  

  

5  
9%  

  

2  
4%  

  

1  
2%  

-  

6  
9%  

  

6  
12%  

  

16  
7%  

  

8  
8%  

  

20  
7%  

  

4  
8%  

  
 

Somewhat 
positive 
 

97 
29% 

57  
35%  

++  

40  
23%  

--  

19  
33%  

  

24  
45%  
+++  

9  
20%  

  

19  
31%  

  

13  
20%  

-  

13  
25%  

  

63  
27%  

  

30  
32%  

  

82  
29%  

  

14  
29%  

  
 

Very positive 
 
 

135 
40% 

56  
34%  

--  

79  
46%  

++  

19  
33%  

  

13  
25%  

--  

20  
43%  

  

23  
38%  

  

33  
50%  

+  

25  
48%  

  

104  
45%  
+++  

28  
29%  

--  

116  
41%  

  

15  
31%  

  
 

Don't know 
 
 

22 
7% 

7  
4%  

-  

15  
9%  

+  

1  
2%  

  

0  
0%  

  

6  
13%  

+  

3  
5%  

  

5  
8%  

  

7  
13%  

++  

21  
9%  

+++  

1  
1%  

--  

19  
7%  

  

3  
6%  

  
 

 
   Mean 
   S.D. 
   S.E. 

 
3.90 
1.28 
0.07 

 
3.80  
1.26  
0.10  

 
4.00  
1.29  
0.10  

 
3.70  
1.32  
0.18  

 
3.66  
1.21  
0.17  

 
3.85  
1.49  
0.24  

 
3.76  
1.39  
0.18  

 
4.08  
1.26  
0.16  

 
4.38  
0.81  
0.12  

 
4.10  
1.16  
0.08  

 
3.47  
1.43  
0.15  

 
3.96  
1.24  
0.08  

 
3.54  
1.43  
0.21  

 
   Chi Square 

  
17.96 
.003 

 
47.13 
.005 

 
23.73 
.001 

 
4.30 
.507 

 
 
 
 
 (continued) 
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Table 7:  Would you describe your most recent interaction with the Eugene Police as positive or negative? Is that VERY or 
SOMEWHAT (positive/negative)? 

 
 

 Total 

——————————— 

ZIP CODE 

—————————————————————————————————————————————————————————————————————————————————

EDUCATION 

—————————————————————————————————————————————————————

# INTERACTIONS LAST YR 

——————————————————————————————————————— 

97401 

——————————— 
97402 

———————————

97403 

———————————

97404 

———————————

97405 

———————————

97408 

———————————

No 
College 

———————————

Some 
College 

———————————

4-Year 
Degree 

———————————

Post-
Grad 

———————————

None 

———————————

1-5 

———————————

>5 

——————————— 
 337 65  112 16 30 99 15 60 121 112 42 177 141 18  

 
 

Very negative 
 
 

25 
7% 

4  
6%  

  

10  
9%  

  

0  
0%  

  

2  
7%  

  

8  
8%  

  

1  
7%  

  

5  
8%  

  

10  
8%  

  

7  
6%  

  

3  
7%  

  

10  
6%  

  

14  
10%  

  

1  
6%  

  
 

Somewhat 
negative 
 

33 
10% 

4  
6%  

  

10  
9%  

  

3  
19%  

  

7  
23%  
+++  

9  
9%  

  

0  
0%  

  

8  
13%  

  

16  
13%  

  

9  
8%  

  

0  
0%  

  

16  
9%  

  

16  
11%  

  

1  
6%  

  
 

Neutral 
 
 

25 
7% 

6  
9%  

  

10  
9%  

  

1  
6%  

  

3  
10%  

  

4  
4%  

  

1  
7%  

  

5  
8%  

  

9  
7%  

  

7  
6%  

  

4  
10%  

  

11  
6%  

  

13  
9%  

  

0  
0%  

  
 

Somewhat 
positive 
 

97 
29% 

12  
18%  

--  

39  
35%  

+  

6  
38%  

  

8  
27%  

  

29  
29%  

  

3  
20%  

  

16  
27%  

  

42  
35%  

+  

29  
26%  

  

9  
21%  

  

54  
31%  

  

37  
26%  

  

6  
33%  

  
 

Very positive 
 
 

135 
40% 

30  
46%  

  

39  
35%  

  

6  
38%  

  

8  
27%  

  

44  
44%  

  

8  
53%  

  

24  
40%  

  

39  
32%  

--  

46  
41%  

  

25  
60%  
+++  

67  
38%  

  

58  
41%  

  

10  
56%  

  
 

Don't know 
 
 

22 
7% 

9  
14%  
+++  

4  
4%  

  

0  
0%  

  

2  
7%  

  

5  
5%  

  

2  
13%  

  

2  
3%  

  

5  
4%  

  

14  
13%  
+++  

1  
2%  

  

19  
11%  
+++  

3  
2%  
---  

0  
0%  

  
 

 
   Mean 
   S.D. 
   S.E. 

 
3.90 
1.28 
0.07 

 
4.07  
1.26  
0.17  

 
3.81  
1.28  
0.12  

 
3.94  
1.12  
0.28  

 
3.46  
1.35  
0.25  

 
3.98  
1.29  
0.13  

 
4.31  
1.18  
0.33  

 
3.79  
1.35  
0.18  

 
3.72  
1.30  
0.12  

 
4.00  
1.25  
0.13  

 
4.29  
1.15  
0.18  

 
3.96  
1.22  
0.10  

 
3.79  
1.36  
0.12  

 
4.28  
1.13  
0.27  

 
   Chi Square 

  
31.49 
.173 

 
25.29 
.046 

 
17.23 
.069 

 
 
 
 
 (continued) 
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Table 7:  Would you describe your most recent interaction with the Eugene Police as positive or negative? Is that VERY or 
SOMEWHAT (positive/negative)? 

 
 

 Total 

————————— 

INCOME 

———————————————————————————————————————————————————————

OVERALL IMPRESSION 

———————————————————————————————— 
LAST INTERACTION 

———————————————————————————————————————————

<$15K 

————————— 

$15K-
$24K 

—————————

$25K-
$49K 

—————————

$50K-
$74K 

—————————

$75K+ 

—————————

Nega-
tive 

—————————

Neutral 

—————————

Positiv
e 

————————— 
Never 

—————————

<2 Yrs 
Ago 

—————————

3-5 Yrs 
Ago 

—————————

>5 Yrs 
Ago 

—————————

 337 51  32 73 69 77 42 26 266  0 202 66 52 

Very negative 
 
 

25 
7% 

3  
6%  

  

2 
6% 

 

10 
14% 

++ 

1 
1% 

-- 

6 
8% 

 

13 
31% 
+++ 

4 
15% 

 

8  
3%  
---  

0 
0% 

 

20 
10% 

++ 

3 
5% 

 

2 
4% 

 

Somewhat 
negative 
 

33 
10% 

6  
12%  

  

5 
16% 

 

8 
11% 

 

8 
12% 

 

5 
6% 

 

11 
26% 
+++ 

5 
19% 

 

17  
6%  
---  

0 
0% 

 

23 
11% 

 

4 
6% 

 

5 
10% 

 

Neutral 
 
 

25 
7% 

7  
14%  

+  

5 
16% 

+ 

4 
5% 

 

4 
6% 

 

2 
3% 

- 

2 
5% 

 

6 
23% 

 

17  
6%  

  

0 
0% 

 

12 
6% 

 

8 
12% 

 

4 
8% 

 

Somewhat 
positive 
 

97 
29% 

15  
29%  

  

12 
38% 

 

24 
33% 

 

24 
35% 

 

13 
17% 

--- 

9 
21% 

 

8 
31% 

 

79  
30%  

  

0 
0% 

 

62 
31% 

 

16 
24% 

 

16 
31% 

 

Very positive 
 
 

135 
40% 

19  
37%  

  

8 
25% 

- 

22 
30% 

- 

24 
35% 

 

45 
58% 
+++ 

7 
17% 

--- 

3 
12% 

 

123  
46%  
+++  

0 
0% 

 

85 
42% 

 

32 
48% 

 

15 
29% 

- 

Don't know 
 
 

22 
7% 

1  
2%  

  

0 
0% 

 

5 
7% 

 

8 
12% 

+ 

6 
8% 

 

0 
0% 

 

0 
0% 

 

22  
8%  
++  

0 
0% 

 

0 
0% 

 

3 
5% 

 

10 
19% 
+++ 

 
   Mean 
   S.D. 
   S.E. 

 
3.90 
1.28 
0.07 

 
3.82  
1.24  
0.18  

3.59 
1.21 
0.21 

3.59 
1.43 
0.17 

4.02 
1.07 
0.14 

4.21 
1.30 
0.15 

2.67 
1.52 
0.24 

3.04 
1.28 
0.25 

 
4.20  
1.06  
0.07  

0.00 
0.00 
0.00 

3.84 
1.34 
0.09 

4.11 
1.15 
0.15 

3.88 
1.17 
0.18 

 
   Chi Square 

  
41.75 
.003 

 
86.53 
.001 

 
48.28 
.001 

 
 
 
 
 Prepared by Advanced Marketing Research, Inc. 
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Table 8:  Why would you give that rating? 
 
 

 Total 

——————————— 

GENDER 

—————————————————————————

AGE 

—————————————————————————————————————————————————————————————————————————————————

OWN/RENT 

—————————————————————————

ETHNICITY 

—————————————————————————

Male 

——————————— 
Female 

———————————

18-24 

———————————

25-34 

———————————

35-44 

———————————

45-54 

———————————

55-64 

———————————

65+ 

———————————

Own 

———————————

Rent 

———————————

White 

———————————

Other 

———————————

 58 27  31 13 11 9 15 9 1 28 28 44 13  
 
 

They wouldn't 
listen; I was 
misunderstood 
 
 

11 
19% 

4  
15%  

  

7  
23%  

  

1  
8%  

  

4  
36%  

  

2  
22%  

  

3  
20%  

  

1  
11%  

  

0  
0%  

  

5  
18%  

  

6  
21%  

  

6  
14%  

  

4  
31%  

  
 

Insufficient 
staff/slow 
response/non-
responsive 
 

11 
19% 

3  
11%  

  

8  
26%  

  

0  
0%  

  

2  
18%  

  

1  
11%  

  

5  
33%  

  

2  
22%  

  

1  
100%  

  

9  
32%  

  

2  
7%  

  

10  
23%  

  

1  
8%  

  
 

Rude/unfriendly/ 
unprofessional 
 
 
 

9 
16% 

7  
26%  

  

2  
6%  

  

4  
31%  

  

1  
9%  

  

1  
11%  

  

2  
13%  

  

1  
11%  

  

0  
0%  

  

2  
7%  

  

7  
25%  

  

7  
16%  

  

2  
15%  

  
 

Treated roughly/ 
aggressively 
 
 
 

7 
12% 

4  
15%  

  

3  
10%  

  

1  
8%  

  

1  
9%  

  

2  
22%  

  

0  
0%  

  

3  
33%  

  

0  
0%  

  

5  
18%  

  

2  
7%  

  

6  
14%  

  

1  
8%  

  
 

Not helpful for the 
situation 
 
 
 

7 
12% 

1  
4%  

  

6  
19%  

  

2  
15%  

  

2  
18%  

  

1  
11%  

  

2  
13%  

  

0  
0%  

  

0  
0%  

  

3  
11%  

  

3  
11%  

  

5  
11%  

  

2  
15%  

  
 

Traffic ticket 
 
 
 
 

5 
9% 

4  
15%  

  

1  
3%  

  

3  
23%  

  

0  
0%  

  

1  
11%  

  

1  
7%  

  

0  
0%  

  

0  
0%  

  

1  
4%  

  

3  
11%  

  

5  
11%  

  

0  
0%  

  
 

Incompetent 
 
 
 
 

4 
7% 

2  
7%  

  

2  
6%  

  

1  
8%  

  

0  
0%  

  

1  
11%  

  

1  
7%  

  

1  
11%  

  

0  
0%  

  

2  
7%  

  

2  
7%  

  

3  
7%  

  

1  
8%  
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General/non-
specific 
 
 
 

3 
5% 

2  
7%  

  

1  
3%  

  

0  
0%  

  

1  
9%  

  

0  
0%  

  

1  
7%  

  

1  
11%  

  

0  
0%  

  

1  
4%  

  

2  
7%  

  

2  
5%  

  

1  
8%  

  
 

Stopped for no 
reason 
 
 
 

2 
3% 

1  
4%  

  

1  
3%  

  

1  
8%  

  

0  
0%  

  

1  
11%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

1  
4%  

  

1  
4%  

  

1  
2%  

  

1  
8%  

  
 

Profiling 
 
 
 
 

2 
3% 

1  
4%  

  

1  
3%  

  

1  
8%  

  

1  
9%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

1  
4%  

  

1  
4%  

  

0  
0%  

  

2  
15%  

  
 

 
 
   Chi Square 

  
11.60 
.237 

 
36.75 
.804 

 
9.93 
.356 

 
11.64 
.234 

 
 
 
 
 (continued) 
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Table 8:  Why would you give that rating? 
 
 

 Total 

——————————— 

ZIP CODE 

—————————————————————————————————————————————————————————————————————————————————

EDUCATION 

—————————————————————————————————————————————————————

# INTERACTIONS LAST YR 

——————————————————————————————————————— 

97401 

——————————— 
97402 

———————————

97403 

———————————

97404 

———————————

97405 

———————————

97408 

———————————

No 
College 

———————————

Some 
College 

———————————

4-Year 
Degree 

———————————

Post-
Grad 

———————————

None 

———————————

1-5 

———————————

>5 

——————————— 
 58 8  20 3 9 17 1 13 26 16 3 26 30 2  

 
 

They wouldn't 
listen; I was 
misunderstood 
 
 

11 
19% 

2  
25%  

  

6  
30%  

  

0  
0%  

  

3  
33%  

  

0  
0%  

  

0  
0%  

  

4  
31%  

  

6  
23%  

  

1  
6%  

  

0  
0%  

  

2  
8%  

  

8  
27%  

  

1  
50%  

  
 

Insufficient 
staff/slow 
response/non-
responsive 
 

11 
19% 

1  
13%  

  

3  
15%  

  

1  
33%  

  

2  
22%  

  

4  
24%  

  

0  
0%  

  

3  
23%  

  

2  
8%  

  

5  
31%  

  

1  
33%  

  

6  
23%  

  

5  
17%  

  

0  
0%  

  
 

Rude/unfriendly/ 
unprofessional 
 
 
 

9 
16% 

0  
0%  

  

3  
15%  

  

0  
0%  

  

1  
11%  

  

4  
24%  

  

1  
100%  

  

2  
15%  

  

4  
15%  

  

2  
13%  

  

1  
33%  

  

4  
15%  

  

5  
17%  

  

0  
0%  

  
 

Treated roughly/ 
aggressively 
 
 
 

7 
12% 

1  
13%  

  

2  
10%  

  

1  
33%  

  

1  
11%  

  

2  
12%  

  

0  
0%  

  

0  
0%  

  

3  
12%  

  

4  
25%  

  

0  
0%  

  

3  
12%  

  

4  
13%  

  

0  
0%  

  
 

Not helpful for the 
situation 
 
 
 

7 
12% 

0  
0%  

  

5  
25%  

  

0  
0%  

  

0  
0%  

  

2  
12%  

  

0  
0%  

  

2  
15%  

  

3  
12%  

  

1  
6%  

  

1  
33%  

  

3  
12%  

  

4  
13%  

  

0  
0%  

  
 

Traffic ticket 
 
 
 
 

5 
9% 

2  
25%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

3  
18%  

  

0  
0%  

  

0  
0%  

  

4  
15%  

  

1  
6%  

  

0  
0%  

  

2  
8%  

  

2  
7%  

  

1  
50%  

  
 

Incompetent 
 
 
 
 

4 
7% 

0  
0%  

  

1  
5%  

  

1  
33%  

  

1  
11%  

  

1  
6%  

  

0  
0%  

  

0  
0%  

  

3  
12%  

  

1  
6%  

  

0  
0%  

  

3  
12%  

  

1  
3%  

  

0  
0%  
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General/non-
specific 
 
 
 

3 
5% 

1  
13%  

  

0  
0%  

  

0  
0%  

  

1  
11%  

  

1  
6%  

  

0  
0%  

  

2  
15%  

  

0  
0%  

  

1  
6%  

  

0  
0%  

  

1  
4%  

  

2  
7%  

  

0  
0%  

  
 

Stopped for no 
reason 
 
 
 

2 
3% 

0  
0%  

  

0  
0%  

  

0  
0%  

  

1  
11%  

  

1  
6%  

  

0  
0%  

  

1  
8%  

  

0  
0%  

  

1  
6%  

  

0  
0%  

  

2  
8%  

  

0  
0%  

  

0  
0%  

  
 

Profiling 
 
 
 
 

2 
3% 

1  
13%  

  

1  
5%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

2  
8%  

  

0  
0%  

  

0  
0%  

  

1  
4%  

  

1  
3%  

  

0  
0%  

  
 

 
 
 
 (continued) 
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Table 8:  Why would you give that rating? 
 
(continued) 
 

  ZIP CODE 

—————————————————————————————————————————————————————————————————————————————————

EDUCATION 

—————————————————————————————————————————————————————

# INTERACTIONS LAST YR 

——————————————————————————————————————— 

 Total 

——————————— 
97401 

——————————— 
97402 

———————————

97403 

———————————

97404 

———————————

97405 

———————————

97408 

———————————

No 
College 

———————————

Some 
College 

———————————

4-Year 
Degree 

———————————

Post-
Grad 

———————————

None 

———————————

1-5 

———————————

>5 

——————————— 
 58 8  20 3 9 17 1 13 26 16 3 26 30 2  

 
 

 
 
   Chi Square 

  
41.59 
.617 

 
26.60 
.486 

 
14.14 
.720 

 
 
 
 
 (continued) 
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Table 8:  Why would you give that rating? 
 
 

 Total 

————————— 

INCOME 

———————————————————————————————————————————————————————

OVERALL IMPRESSION 

———————————————————————————————— 
LAST INTERACTION 

———————————————————————————————————————————

<$15K 

————————— 

$15K-
$24K 

—————————

$25K-
$49K 

—————————

$50K-
$74K 

—————————

$75K+ 

—————————

Nega-
tive 

—————————

Neutral 

—————————

Positiv
e 

————————— 
Never 

—————————

<2 Yrs 
Ago 

—————————

3-5 Yrs 
Ago 

—————————

>5 Yrs 
Ago 

—————————

 58 9  7 18 9 11 24 9 25  0 43 7 7 

They wouldn't 
listen; I was 
misunderstood 
 
 

11 
19% 

2  
22%  

  

2 
29% 

 

4 
22% 

 

1 
11% 

 

1 
9% 

 

4 
17% 

 

3 
33% 

 

4  
16%  

  

0 
0% 

 

9 
21% 

 

0 
0% 

 

1 
14% 

 

Insufficient 
staff/slow 
response/non-
responsive 
 

11 
19% 

1  
11%  

  

0 
0% 

 

2 
11% 

 

4 
44% 

 

4 
36% 

 

4 
17% 

 

2 
22% 

 

5  
20%  

  

0 
0% 

 

8 
19% 

 

2 
29% 

 

1 
14% 

 

Rude/unfriendly/ 
unprofessional 
 
 
 

9 
16% 

2  
22%  

  

0 
0% 

 

4 
22% 

 

1 
11% 

 

1 
9% 

 

6 
25% 

 

1 
11% 

 

2  
8%  

  

0 
0% 

 

7 
16% 

 

1 
14% 

 

1 
14% 

 

Treated roughly/ 
aggressively 
 
 
 

7 
12% 

1  
11%  

  

0 
0% 

 

3 
17% 

 

0 
0% 

 

3 
27% 

 

4 
17% 

 

1 
11% 

 

2  
8%  

  

0 
0% 

 

5 
12% 

 

1 
14% 

 

1 
14% 

 

Not helpful for the 
situation 
 
 
 

7 
12% 

1  
11%  

  

2 
29% 

 

2 
11% 

 

0 
0% 

 

1 
9% 

 

3 
13% 

 

0 
0% 

 

4  
16%  

  

0 
0% 

 

5 
12% 

 

1 
14% 

 

1 
14% 

 

Traffic ticket 
 
 
 
 

5 
9% 

1  
11%  

  

2 
29% 

 

1 
6% 

 

1 
11% 

 

0 
0% 

 

1 
4% 

 

0 
0% 

 

4  
16%  

  

0 
0% 

 

4 
9% 

 

1 
14% 

 

0 
0% 

 

Incompetent 
 
 
 
 

4 
7% 

0  
0%  

  

2 
29% 

 

0 
0% 

 

1 
11% 

 

1 
9% 

 

1 
4% 

 

1 
11% 

 

2  
8%  

  

0 
0% 

 

3 
7% 

 

1 
14% 

 

0 
0% 
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General/non-
specific 
 
 
 

3 
5% 

0  
0%  

  

0 
0% 

 

1 
6% 

 

1 
11% 

 

0 
0% 

 

0 
0% 

 

1 
11% 

 

2  
8%  

  

0 
0% 

 

2 
5% 

 

0 
0% 

 

1 
14% 

 

Stopped for no 
reason 
 
 
 

2 
3% 

0  
0%  

  

0 
0% 

 

1 
6% 

 

0 
0% 

 

0 
0% 

 

1 
4% 

 

0 
0% 

 

1  
4%  

  

0 
0% 

 

1 
2% 

 

0 
0% 

 

1 
14% 

 

Profiling 
 
 
 
 

2 
3% 

1  
11%  

  

0 
0% 

 

1 
6% 

 

0 
0% 

 

0 
0% 

 

2 
8% 

 

0 
0% 

 

0  
0%  

  

0 
0% 

 

2 
5% 

 

0 
0% 

 

0 
0% 

 

 
 
 
 (continued) 
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Table 8:  Why would you give that rating? 
 
(continued) 
 

  INCOME 

———————————————————————————————————————————————————————

OVERALL IMPRESSION 

———————————————————————————————— 
LAST INTERACTION 

———————————————————————————————————————————

 Total 

————————— 
<$15K 

————————— 

$15K-
$24K 

—————————

$25K-
$49K 

—————————

$50K-
$74K 

—————————

$75K+ 

—————————

Nega-
tive 

—————————

Neutral 

—————————

Positiv
e 

————————— 
Never 

—————————

<2 Yrs 
Ago 

—————————

3-5 Yrs 
Ago 

—————————

>5 Yrs 
Ago 

—————————

 58 9  7 18 9 11 24 9 25  0 43 7 7 

 
 
   Chi Square 

  
34.01 
.563 

 
14.84 
.673 

 
9.24 
.954 

 
 
 
 
 Prepared by Advanced Marketing Research, Inc. 
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Table 9:  In general, do you trust or distrust the Eugene Police Department? Do you HIGHLY or SOMEWHAT (trust/distrust) the 
Eugene Police Department? 

 
 

 Total 

——————————— 

GENDER 

—————————————————————————

AGE 

—————————————————————————————————————————————————————————————————————————————————

OWN/RENT 

—————————————————————————

ETHNICITY 

—————————————————————————

Male 

——————————— 
Female 

———————————

18-24 

———————————

25-34 

———————————

35-44 

———————————

45-54 

———————————

55-64 

———————————

65+ 

———————————

Own 

———————————

Rent 

———————————

White 

———————————

Other 

———————————

 400 188  212 70 59 53 66 74 75 274 113 337 56  
 
 

Highly distrust 
 
 

18 
5% 

9  
5%  

  

9  
4%  

  

2  
3%  

  

1  
2%  

  

4  
8%  

  

3  
5%  

  

5  
7%  

  

3  
4%  

  

13  
5%  

  

5  
4%  

  

12  
4%  

--  

4  
7%  

  
 

Somewhat 
distrust 
 
 

33 
8% 

18  
10%  

  

15  
7%  

  

10  
14%  

++  

8  
14%  

  

5  
9%  

  

3  
5%  

  

3  
4%  

  

4  
5%  

  

10  
4%  
---  

22  
19%  
+++  

25  
7%  

  

8  
14%  

+  
 

Neither trust nor 
distrust 
 

21 
5% 

13  
7%  

  

8  
4%  

  

5  
7%  

  

4  
7%  

  

2  
4%  

  

2  
3%  

  

3  
4%  

  

5  
7%  

  

12  
4%  

  

6  
5%  

  

18  
5%  

  

2  
4%  

  
 

Somewhat trust 
 
 

149 
37% 

73  
39%  

  

76  
36%  

  

26  
37%  

  

30  
51%  

++  

23  
43%  

  

30  
45%  

  

27  
36%  

  

12  
16%  

---  

95  
35%  

  

49  
43%  

  

120  
36%  

  

27  
48%  

+  
 

Highly trust 
 
 

172 
43% 

73  
39%  

  

99  
47%  

  

26  
37%  

  

15  
25%  

---  

19  
36%  

  

25  
38%  

  

36  
49%  

  

49  
65%  
+++  

139  
51%  
+++  

30  
27%  

---  

155  
46%  
+++  

15  
27%  

---  
 

Don't know 
 
 

7 
2% 

2  
1%  

  

5  
2%  

  

1  
1%  

  

1  
2%  

  

0  
0%  

  

3  
5%  

+  

0  
0%  

  

2  
3%  

  

5  
2%  

  

1  
1%  

  

7  
2%  

  

0  
0%  

  
 

 
   Mean 
   S.D. 
   S.E. 

 
4.08 
1.11 
0.06 

 
3.98  
1.14  
0.08  

 
4.16  
1.08  
0.08  

 
3.93  
1.14  
0.14  

 
3.86  
1.02  
0.13  

 
3.91  
1.21  
0.17  

 
4.13  
1.02  
0.13  

 
4.16  
1.14  
0.13  

 
4.37  
1.10  
0.13  

 
4.25  
1.04  
0.06  

 
3.69  
1.19  
0.11  

 
4.15  
1.06  
0.06  

 
3.73  
1.21  
0.16  

 
   Chi Square 

  
5.32 
.378 

 
48.45 
.003 

 
37.17 
.001 

 
11.81 
.038 
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Table 9:  In general, do you trust or distrust the Eugene Police Department? Do you HIGHLY or SOMEWHAT (trust/distrust) the 
Eugene Police Department? 

 
 

 Total 

——————————— 

ZIP CODE 

—————————————————————————————————————————————————————————————————————————————————

EDUCATION 

—————————————————————————————————————————————————————

# INTERACTIONS LAST YR 

——————————————————————————————————————— 

97401 

——————————— 
97402 

———————————

97403 

———————————

97404 

———————————

97405 

———————————

97408 

———————————

No 
College 

———————————

Some 
College 

———————————

4-Year 
Degree 

———————————

Post-
Grad 

———————————

None 

———————————

1-5 

———————————

>5 

——————————— 
 400 83  131 21 35 111 19 78 141 129 49 234 146 19  

 
 

Highly distrust 
 
 

18 
5% 

6  
7%  

  

7  
5%  

  

0  
0%  

  

0  
0%  

  

5  
5%  

  

0  
0%  

  

3  
4%  

  

9  
6%  

  

5  
4%  

  

1  
2%  

  

7  
3%  

-  

9  
6%  

  

2  
11%  

  
 

Somewhat 
distrust 
 
 

33 
8% 

2  
2%  

--  

17  
13%  

++  

2  
10%  

  

4  
11%  

  

7  
6%  

  

1  
5%  

  

7  
9%  

  

15  
11%  

  

8  
6%  

  

3  
6%  

  

16  
7%  

  

17  
12%  

+  

0  
0%  

  
 

Neither trust nor 
distrust 
 

21 
5% 

3  
4%  

  

8  
6%  

  

1  
5%  

  

2  
6%  

  

7  
6%  

  

0  
0%  

  

7  
9%  

  

7  
5%  

  

6  
5%  

  

1  
2%  

  

12  
5%  

  

7  
5%  

  

1  
5%  

  
 

Somewhat trust 
 
 

149 
37% 

28  
34%  

  

49  
37%  

  

10  
48%  

  

13  
37%  

  

45  
41%  

  

4  
21%  

  

33  
42%  

  

44  
31%  

-  

51  
40%  

  

20  
41%  

  

88  
38%  

  

57  
39%  

  

4  
21%  

  
 

Highly trust 
 
 

172 
43% 

42  
51%  

  

49  
37%  

  

7  
33%  

  

15  
43%  

  

45  
41%  

  

14  
74%  

  

27  
35%  

-  

65  
46%  

  

56  
43%  

  

22  
45%  

  

104  
44%  

  

56  
38%  

  

12  
63%  

  
 

Don't know 
 
 

7 
2% 

2  
2%  

  

1  
1%  

  

1  
5%  

  

1  
3%  

  

2  
2%  

  

0  
0%  

  

1  
1%  

  

1  
1%  

  

3  
2%  

  

2  
4%  

  

7  
3%  
++  

0  
0%  

  

0  
0%  

  
 

 
   Mean 
   S.D. 
   S.E. 

 
4.08 
1.11 
0.06 

 
4.21  
1.14  
0.13  

 
3.89  
1.20  
0.11  

 
4.10  
0.91  
0.20  

 
4.15  
0.99  
0.17  

 
4.08  
1.07  
0.10  

 
4.63  
0.76  
0.17  

 
3.96  
1.08  
0.12  

 
4.01  
1.24  
0.10  

 
4.15  
1.04  
0.09  

 
4.26  
0.94  
0.14  

 
4.17  
1.02  
0.07  

 
3.92  
1.21  
0.10  

 
4.26  
1.28  
0.29  

 
   Chi Square 

  
26.97 
.357 

 
13.60 
.556 

 
16.83 
.078 
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Table 9:  In general, do you trust or distrust the Eugene Police Department? Do you HIGHLY or SOMEWHAT (trust/distrust) the 
Eugene Police Department? 

 
 

 Total 

————————— 

INCOME 

———————————————————————————————————————————————————————

OVERALL IMPRESSION 

———————————————————————————————— 
LAST INTERACTION 

———————————————————————————————————————————

<$15K 

————————— 

$15K-
$24K 

—————————

$25K-
$49K 

—————————

$50K-
$74K 

—————————

$75K+ 

—————————

Nega-
tive 

—————————

Neutral 

—————————

Positiv
e 

————————— 
Never 

—————————

<2 Yrs 
Ago 

—————————

3-5 Yrs 
Ago 

—————————

>5 Yrs 
Ago 

—————————

 400 65  39 85 78 87 52 31 311  63 202 66 52 

Highly distrust 
 
 

18 
5% 

3  
5%  

  

0 
0% 

 

7 
8% 

+ 

2 
3% 

 

3 
3% 

 

10 
19% 
+++ 

1 
3% 

 

6  
2%  
---  

1 
2% 

 

12 
6% 

 

3 
5% 

 

0 
0% 

 

Somewhat 
distrust 
 
 

33 
8% 

10  
15%  

++  

5 
13% 

 

11 
13% 

+ 

2 
3% 

-- 

3 
3% 

- 

20 
38% 
+++ 

3 
10% 

 

10  
3%  
---  

4 
6% 

 

18 
9% 

 

7 
11% 

 

3 
6% 

 

Neither trust nor 
distrust 
 

21 
5% 

9  
14%  
+++  

2 
5% 

 

3 
4% 

 

3 
4% 

 

2 
2% 

 

5 
10% 

 

9 
29% 
+++ 

7  
2%  
---  

5 
8% 

 

11 
5% 

 

1 
2% 

 

3 
6% 

 

Somewhat trust 
 
 

149 
37% 

14  
22%  

---  

19 
49% 

 

31 
36% 

 

39 
50% 
+++ 

31 
36% 

 

12 
23% 

-- 

12 
39% 

 

124  
40%  

++  

26 
41% 

 

73 
36% 

 

25 
38% 

 

19 
37% 

 

Highly trust 
 
 

172 
43% 

27  
42%  

  

13 
33% 

 

31 
36% 

 

32 
41% 

 

47 
54% 

++ 

4 
8% 
--- 

5 
16% 

--- 

162  
52%  
+++  

22 
35% 

 

87 
43% 

 

29 
44% 

 

27 
52% 

 

Don't know 
 
 

7 
2% 

2  
3%  

  

0 
0% 

 

2 
2% 

 

0 
0% 

 

1 
1% 

 

1 
2% 

 

1 
3% 

 

2  
1%  
---  

5 
8% 

+++ 

1 
0% 

- 

1 
2% 

 

0 
0% 

 

 
   Mean 
   S.D. 
   S.E. 

 
4.08 
1.11 
0.06 

 
3.83  
1.28  
0.16  

4.03 
0.96 
0.15 

3.82 
1.30 
0.14 

4.24 
0.86 
0.10 

4.35 
0.96 
0.10 

2.61 
1.27 
0.18 

3.57 
1.01 
0.18 

 
4.38  
0.84  
0.05  

4.10 
0.95 
0.12 

4.02 
1.18 
0.08 

4.08 
1.15 
0.14 

4.35 
0.84 
0.12 

 
   Chi Square 

  
45.31 
.001 

 
168.84 

.001 

 
26.67 
.032 

 
 
 
 
 Prepared by Advanced Marketing Research, Inc. 
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Table 10:  On what do you base your opinions about the Eugene Police Department? (READ CHOICES IF NECESSARY; 
MULTIPLE RESPONSES POSSIBLE) 

 
 

 Total 

——————————— 

GENDER 

—————————————————————————

AGE 

—————————————————————————————————————————————————————————————————————————————————

OWN/RENT 

—————————————————————————

ETHNICITY 

—————————————————————————

Male 

——————————— 
Female 

———————————

18-24 

———————————

25-34 

———————————

35-44 

———————————

45-54 

———————————

55-64 

———————————

65+ 

———————————

Own 

———————————

Rent 

———————————

White 

———————————

Other 

———————————

 400 188  212 70 59 53 66 74 75 274 113 337 56  
 
 

First hand 
experience or as 
a witness 
 

296 
74% 

145  
77%  

  

151  
71%  

  

49  
70%  

  

48  
81%  

  

45  
85%  

+  

56  
85%  

++  

57  
77%  

  

39  
52%  

---  

204  
74%  

  

84  
74%  

  

249  
74%  

  

40  
71%  

  
 

Media 
 
 
 

153 
38% 

75  
40%  

  

78  
37%  

  

24  
34%  

  

23  
39%  

  

14  
26%  

-  

21  
32%  

  

25  
34%  

  

45  
60%  
+++  

106  
39%  

  

45  
40%  

  

131  
39%  

  

21  
38%  

  
 

Word of mouth 
 
 
 

102 
26% 

52  
28%  

  

50  
24%  

  

27  
39%  
+++  

16  
27%  

  

14  
26%  

  

15  
23%  

  

10  
14%  

---  

19  
25%  

  

57  
21%  

---  

38  
34%  

++  

80  
24%  

-  

19  
34%  

  
 

Don't know 
 
 
 

7 
2% 

1  
1%  

-  

6  
3%  

+  

2  
3%  

  

1  
2%  

  

0  
0%  

  

2  
3%  

  

1  
1%  

  

1  
1%  

  

5  
2%  

  

1  
1%  

  

6  
2%  

  

1  
2%  

  
 

 
 
   Chi Square 

  
3.53 
.316 

 
29.99 
.012 

 
4.72 
.194 

 
1.84 
.606 

 
 

 Total 

——————————— 

ZIP CODE 

—————————————————————————————————————————————————————————————————————————————————

EDUCATION 

—————————————————————————————————————————————————————

# INTERACTIONS LAST YR 

——————————————————————————————————————— 

97401 

——————————— 
97402 

———————————

97403 

———————————

97404 

———————————

97405 

———————————

97408 

———————————

No 
College 

———————————

Some 
College 

———————————

4-Year 
Degree 

———————————

Post-
Grad 

———————————

None 

———————————

1-5 

———————————

>5 

——————————— 
 400 83  131 21 35 111 19 78 141 129 49 234 146 19  

 
 

First hand 
experience or as 
a witness 
 

296 
74% 

53  
64%  

--  

104  
79%  

+  

13  
62%  

  

28  
80%  

  

84  
76%  

  

14  
74%  

  

53  
68%  

  

110  
78%  

  

91  
71%  

  

40  
82%  

  

144  
62%  

---  

133  
91%  
+++  

18  
95%  

  
 

Media 
 
 
 

153 
38% 

42  
51%  
+++  

44  
34%  

  

6  
29%  

  

9  
26%  

  

44  
40%  

  

8  
42%  

  

26  
33%  

  

49  
35%  

  

59  
46%  

++  

18  
37%  

  

113  
48%  
+++  

35  
24%  

---  

5  
26%  

  
 

Word of mouth 102 17  38  10  7  26  4  17  33  39  12  68  28  6  
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26% 20%  
  

29%  
  

48%  
  

20%  
  

23%  
  

21%  
  

22%  
  

23%  
  

30%  
  

24%  
  

29%  
+  

19%  
--  

32%  
  
 

Don't know 
 
 
 

7 
2% 

0  
0%  

  

1  
1%  

  

0  
0%  

  

1  
3%  

  

5  
5%  

+++  

0  
0%  

  

2  
3%  

  

0  
0%  

  

4  
3%  

  

1  
2%  

  

7  
3%  
++  

0  
0%  

  

0  
0%  

  
 

 
 
   Chi Square 

  
22.22 
.102 

 
7.72 
.563 

 
34.76 
.001 
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Table 10:  On what do you base your opinions about the Eugene Police Department? (READ CHOICES IF NECESSARY; 
MULTIPLE RESPONSES POSSIBLE) 

 
 

 Total 

————————— 

INCOME 

———————————————————————————————————————————————————————

OVERALL IMPRESSION 

———————————————————————————————— 
LAST INTERACTION 

———————————————————————————————————————————

<$15K 

————————— 

$15K-
$24K 

—————————

$25K-
$49K 

—————————

$50K-
$74K 

—————————

$75K+ 

—————————

Nega-
tive 

—————————

Neutral 

—————————

Positiv
e 

————————— 
Never 

—————————

<2 Yrs 
Ago 

—————————

3-5 Yrs 
Ago 

—————————

>5 Yrs 
Ago 

—————————

 400 65  39 85 78 87 52 31 311  63 202 66 52 

First hand 
experience or as 
a witness 
 

296 
74% 

41  
63%  

--  

31 
79% 

 

66 
78% 

 

56 
72% 

 

68 
78% 

 

40 
77% 

 

23 
74% 

 

230  
74%  

  

15 
24% 

--- 

189 
94% 
+++ 

55 
83% 

+ 

30 
58% 

--- 

Media 
 
 
 

153 
38% 

23  
35%  

  

15 
38% 

 

34 
40% 

 

36 
46% 

 

25 
29% 

-- 

23 
44% 

 

14 
45% 

 

115  
37%  

  

40 
63% 
+++ 

61 
30% 

--- 

17 
26% 

-- 

28 
54% 

++ 

Word of mouth 
 
 
 

102 
26% 

14  
22%  

  

12 
31% 

 

25 
29% 

 

20 
26% 

 

18 
21% 

 

13 
25% 

 

9 
29% 

 

79  
25%  

  

21 
33% 

 

44 
22% 

- 

14 
21% 

 

17 
33% 

 

Don't know 
 
 
 

7 
2% 

3  
5%  

+  

0 
0% 

 

1 
1% 

 

0 
0% 

 

1 
1% 

 

0 
0% 

 

0 
0% 

 

6  
2%  

  

3 
5% 
++ 

0 
0% 

 

1 
2% 

 

1 
2% 

 

 
 
   Chi Square 

  
11.79 
.463 

 
2.35 
.885 

 
68.56 
.001 

 
 
 
 
 Prepared by Advanced Marketing Research, Inc. 
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Table 12:  What has worked well,either for you personally, or that you are aware of, related to the Eugene Police? 
 
 

 Total 

——————————— 

GENDER 

—————————————————————————

AGE 

—————————————————————————————————————————————————————————————————————————————————

OWN/RENT 

—————————————————————————

ETHNICITY 

—————————————————————————

Male 

——————————— 
Female 

———————————

18-24 

———————————

25-34 

———————————

35-44 

———————————

45-54 

———————————

55-64 

———————————

65+ 

———————————

Own 

———————————

Rent 

———————————

White 

———————————

Other 

———————————

 400 188  212 70 59 53 66 74 75 274 113 337 56  
 
 

Handle problems 
effectively/ 
competently/ 
helpful 
 

81 
20% 

36  
19%  

  

45  
21%  

  

15  
21%  

  

10  
17%  

  

12  
23%  

  

14  
21%  

  

17  
23%  

  

13  
17%  

  

54  
20%  

  

26  
23%  

  

71  
21%  

  

10  
18%  

  
 

Police presence 
 
 
 
 

49 
12% 

27  
14%  

  

22  
10%  

  

9  
13%  

  

10  
17%  

  

8  
15%  

  

11  
17%  

  

6  
8%  

  

5  
7%  

  

35  
13%  

  

13  
12%  

  

41  
12%  

  

8  
14%  

  
 

Nice/friendly/ 
polite 
 
 
 

33 
8% 

15  
8%  

  

18  
8%  

  

5  
7%  

  

6  
10%  

  

4  
8%  

  

7  
11%  

  

8  
11%  

  

3  
4%  

  

22  
8%  

  

11  
10%  

  

27  
8%  

  

6  
11%  

  
 

Doing a good job 
 
 
 
 

27 
7% 

10  
5%  

  

17  
8%  

  

3  
4%  

  

2  
3%  

  

1  
2%  

  

5  
8%  

  

5  
7%  

  

10  
13%  

++  

25  
9%  

+++  

1  
1%  
---  

25  
7%  

  

2  
4%  

  
 

Quick response 
 
 
 
 

25 
6% 

11  
6%  

  

14  
7%  

  

4  
6%  

  

2  
3%  

  

3  
6%  

  

4  
6%  

  

5  
7%  

  

6  
8%  

  

19  
7%  

  

6  
5%  

  

20  
6%  

  

4  
7%  

  
 

Nothing 
 
 
 
 

20 
5% 

13  
7%  

+  

7  
3%  

-  

4  
6%  

  

3  
5%  

  

4  
8%  

  

5  
8%  

  

4  
5%  

  

0  
0%  

  

10  
4%  

-  

10  
9%  
++  

12  
4%  
---  

5  
9%  

  
 

Easy to reach/ 
communication 
 
 

19 
5% 

8  
4%  

  

11  
5%  

  

3  
4%  

  

0  
0%  

  

3  
6%  

  

4  
6%  

  

6  
8%  

  

2  
3%  

  

14  
5%  

  

4  
4%  

  

17  
5%  

  

1  
2%  
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Outreach to 
community 
 
 
 

15 
4% 

7  
4%  

  

8  
4%  

  

4  
6%  

  

2  
3%  

  

4  
8%  

  

1  
2%  

  

3  
4%  

  

1  
1%  

  

12  
4%  

  

3  
3%  

  

11  
3%  

  

4  
7%  

  
 

Volunteers 
 
 
 
 

4 
1% 

1  
1%  

  

3  
1%  

  

2  
3%  

+  

0  
0%  

  

0  
0%  

  

0  
0%  

  

1  
1%  

  

1  
1%  

  

2  
1%  

  

2  
2%  

  

3  
1%  

  

0  
0%  

  
 

From what I've 
heard/seen 
 
 
 

2 
1% 

1  
1%  

  

1  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

2  
3%  

+++  

2  
1%  

  

0  
0%  

  

2  
1%  

  

0  
0%  

  
 

 
 
 
 (continued) 
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Table 12:  What has worked well,either for you personally, or that you are aware of, related to the Eugene Police? 
 
(continued) 
 

 Total 

——————————— 

GENDER 

—————————————————————————

AGE 

—————————————————————————————————————————————————————————————————————————————————

OWN/RENT 

—————————————————————————

ETHNICITY 

—————————————————————————

Male 

——————————— 
Female 

———————————

18-24 

———————————

25-34 

———————————

35-44 

———————————

45-54 

———————————

55-64 

———————————

65+ 

———————————

Own 

———————————

Rent 

———————————

White 

———————————

Other 

———————————

 400 188  212 70 59 53 66 74 75 274 113 337 56  
 
 

Canine unit 
 
 
 
 

1 
0% 

1  
1%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

1  
2%  
++  

0  
0%  

  

0  
0%  

  

1  
0%  

  

0  
0%  

  

1  
0%  

  

0  
0%  

  
 

Other 
 
 
 
 

15 
4% 

8  
4%  

  

7  
3%  

  

4  
6%  

  

4  
7%  

  

2  
4%  

  

0  
0%  

  

5  
7%  

  

0  
0%  

  

6  
2%  

--  

7  
6%  

  

14  
4%  

  

1  
2%  

  
 

Don't know 
 
 
 
 

124 
31% 

55  
29%  

  

69  
33%  

  

20  
29%  

  

21  
36%  

  

15  
28%  

  

18  
27%  

  

17  
23%  

-  

33  
44%  
+++  

83  
30%  

  

34  
30%  

  

105  
31%  

  

18  
32%  

  
 

 
 
   Chi Square 

  
7.96 
.788 

 
69.38 
.191 

 
20.37 
.060 

 
9.77 
.636 

 
 
 
 
 (continued) 
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Table 12:  What has worked well,either for you personally, or that you are aware of, related to the Eugene Police? 
 
 

 Total 

——————————— 

ZIP CODE 

—————————————————————————————————————————————————————————————————————————————————

EDUCATION 

—————————————————————————————————————————————————————

# INTERACTIONS LAST YR 

——————————————————————————————————————— 

97401 

——————————— 
97402 

———————————

97403 

———————————

97404 

———————————

97405 

———————————

97408 

———————————

No 
College 

———————————

Some 
College 

———————————

4-Year 
Degree 

———————————

Post-
Grad 

———————————

None 

———————————

1-5 

———————————

>5 

——————————— 
 400 83  131 21 35 111 19 78 141 129 49 234 146 19  

 
 

Handle problems 
effectively/ 
competently/ 
helpful 
 

81 
20% 

13  
16%  

  

28  
21%  

  

3  
14%  

  

9  
26%  

  

23  
21%  

  

5  
26%  

  

14  
18%  

  

27  
19%  

  

27  
21%  

  

13  
27%  

  

40  
17%  

-  

37  
25%  

+  

4  
21%  

  
 

Police presence 
 
 
 
 

49 
12% 

8  
10%  

  

17  
13%  

  

3  
14%  

  

3  
9%  

  

13  
12%  

  

5  
26%  

  

5  
6%  

-  

16  
11%  

  

21  
16%  

+  

6  
12%  

  

32  
14%  

  

16  
11%  

  

1  
5%  

  
 

Nice/friendly/ 
polite 
 
 
 

33 
8% 

7  
8%  

  

9  
7%  

  

3  
14%  

  

2  
6%  

  

11  
10%  

  

1  
5%  

  

6  
8%  

  

14  
10%  

  

9  
7%  

  

4  
8%  

  

20  
9%  

  

12  
8%  

  

1  
5%  

  
 

Doing a good job 
 
 
 
 

27 
7% 

9  
11%  

+  

6  
5%  

  

2  
10%  

  

1  
3%  

  

7  
6%  

  

2  
11%  

  

3  
4%  

  

10  
7%  

  

12  
9%  

  

1  
2%  

  

19  
8%  

  

6  
4%  

  

2  
11%  

  
 

Quick response 
 
 
 
 

25 
6% 

6  
7%  

  

9  
7%  

  

2  
10%  

  

1  
3%  

  

5  
5%  

  

2  
11%  

  

6  
8%  

  

10  
7%  

  

5  
4%  

  

4  
8%  

  

11  
5%  

  

13  
9%  

+  

1  
5%  

  
 

Nothing 
 
 
 
 

20 
5% 

3  
4%  

  

9  
7%  

  

0  
0%  

  

3  
9%  

  

5  
5%  

  

0  
0%  

  

5  
6%  

  

9  
6%  

  

4  
3%  

  

2  
4%  

  

4  
2%  
---  

12  
8%  
++  

4  
21%  

  
 

Easy to reach/ 
communication 
 
 
 

19 
5% 

4  
5%  

  

5  
4%  

  

2  
10%  

  

1  
3%  

  

7  
6%  

  

0  
0%  

  

3  
4%  

  

4  
3%  

  

8  
6%  

  

3  
6%  

  

7  
3%  

--  

11  
8%  
++  

1  
5%  
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Outreach to 
community 
 
 
 

15 
4% 

4  
5%  

  

6  
5%  

  

1  
5%  

  

1  
3%  

  

3  
3%  

  

0  
0%  

  

2  
3%  

  

4  
3%  

  

5  
4%  

  

4  
8%  

+  

9  
4%  

  

4  
3%  

  

2  
11%  

  
 

Volunteers 
 
 
 
 

4 
1% 

1  
1%  

  

1  
1%  

  

0  
0%  

  

0  
0%  

  

2  
2%  

  

0  
0%  

  

0  
0%  

  

1  
1%  

  

2  
2%  

  

1  
2%  

  

2  
1%  

  

2  
1%  

  

0  
0%  

  
 

From what I've 
heard/seen 
 
 
 

2 
1% 

2  
2%  

+++  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

2  
1%  

+  

0  
0%  

  

0  
0%  

  

2  
1%  

  

0  
0%  

  

0  
0%  

  
 

 
 
 
 (continued) 
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Table 12:  What has worked well,either for you personally, or that you are aware of, related to the Eugene Police? 
 
(continued) 
 

 Total 

——————————— 

ZIP CODE 

—————————————————————————————————————————————————————————————————————————————————

EDUCATION 

—————————————————————————————————————————————————————

# INTERACTIONS LAST YR 

——————————————————————————————————————— 

97401 

——————————— 
97402 

———————————

97403 

———————————

97404 

———————————

97405 

———————————

97408 

———————————

No 
College 

———————————

Some 
College 

———————————

4-Year 
Degree 

———————————

Post-
Grad 

———————————

None 

———————————

1-5 

———————————

>5 

——————————— 
 400 83  131 21 35 111 19 78 141 129 49 234 146 19  

 
 

Canine unit 
 
 
 
 

1 
0% 

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

1  
1%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

1  
2%  

+++  

0  
0%  

  

1  
1%  

  

0  
0%  

  
 

Other 
 
 
 
 

15 
4% 

6  
7%  

+  

2  
2%  

  

0  
0%  

  

3  
9%  

  

3  
3%  

  

1  
5%  

  

4  
5%  

  

7  
5%  

  

3  
2%  

  

1  
2%  

  

7  
3%  

  

7  
5%  

  

1  
5%  

  
 

Don't know 
 
 
 
 

124 
31% 

24  
29%  

  

43  
33%  

  

7  
33%  

  

12  
34%  

  

33  
30%  

  

5  
26%  

  

33  
42%  

++  

42  
30%  

  

37  
29%  

  

12  
24%  

  

89  
38%  
+++  

32  
22%  

---  

2  
11%  

  
 

 
 
   Chi Square 

  
43.25 
.949 

 
37.28 
.410 

 
49.36 
.002 

 
 
 
 
 (continued) 
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Table 12:  What has worked well,either for you personally, or that you are aware of, related to the Eugene Police? 
 
 

 Total 

————————— 

INCOME 

———————————————————————————————————————————————————————

OVERALL IMPRESSION 

———————————————————————————————— 
LAST INTERACTION 

———————————————————————————————————————————

<$15K 

————————— 

$15K-
$24K 

—————————

$25K-
$49K 

—————————

$50K-
$74K 

—————————

$75K+ 

—————————

Nega-
tive 

—————————

Neutral 

—————————

Positiv
e 

————————— 
Never 

—————————

<2 Yrs 
Ago 

—————————

3-5 Yrs 
Ago 

—————————

>5 Yrs 
Ago 

—————————

 400 65  39 85 78 87 52 31 311  63 202 66 52 

Handle problems 
effectively/ 
competently/ 
helpful 
 

81 
20% 

9  
14%  

  

8 
21% 

 

18 
21% 

 

16 
21% 

 

23 
26% 

 

6 
12% 

- 

3 
10% 

 

71  
23%  

++  

3 
5% 
--- 

53 
26% 
+++ 

15 
23% 

 

8 
15% 

 

Police presence 
 
 
 
 

49 
12% 

5  
8%  

  

5 
13% 

 

10 
12% 

 

12 
15% 

 

12 
14% 

 

8 
15% 

 

2 
6% 

 

39  
13%  

  

8 
13% 

 

28 
14% 

 

7 
11% 

 

5 
10% 

 

Nice/friendly/ 
polite 
 
 
 

33 
8% 

6  
9%  

  

3 
8% 

 

5 
6% 

 

10 
13% 

 

7 
8% 

 

0 
0% 

 

2 
6% 

 

31  
10%  

++  

3 
5% 

 

14 
7% 

 

9 
14% 

+ 

7 
13% 

 

Doing a good job 
 
 
 
 

27 
7% 

3  
5%  

  

1 
3% 

 

6 
7% 

 

5 
6% 

 

7 
8% 

 

3 
6% 

 

2 
6% 

 

22  
7%  

  

4 
6% 

 

9 
4% 

- 

5 
8% 

 

5 
10% 

 

Quick response 
 
 
 
 

25 
6% 

2  
3%  

  

3 
8% 

 

6 
7% 

 

7 
9% 

 

2 
2% 

- 

0 
0% 

 

3 
10% 

 

22  
7%  

  

2 
3% 

 

16 
8% 

 

4 
6% 

 

3 
6% 

 

Nothing 
 
 
 
 

20 
5% 

4  
6%  

  

3 
8% 

 

8 
9% 
++ 

2 
3% 

 

0 
0% 

 

11 
21% 
+++ 

0 
0% 

 

8  
3%  
---  

0 
0% 

 

17 
8% 

+++ 

3 
5% 

 

0 
0% 

 

Easy to reach/ 
communication 
 
 
 

19 
5% 

1  
2%  

  

1 
3% 

 

1 
1% 

- 

4 
5% 

 

8 
9% 
++ 

2 
4% 

 

2 
6% 

 

15  
5%  

  

1 
2% 

 

16 
8% 

+++ 

1 
2% 

 

1 
2% 
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Outreach to 
community 
 
 
 

15 
4% 

3  
5%  

  

2 
5% 

 

4 
5% 

 

1 
1% 

 

4 
5% 

 

3 
6% 

 

0 
0% 

 

12  
4%  

  

4 
6% 

 

6 
3% 

 

2 
3% 

 

3 
6% 

 

Volunteers 
 
 
 
 

4 
1% 

1  
2%  

  

0 
0% 

 

0 
0% 

 

0 
0% 

 

1 
1% 

 

0 
0% 

 

0 
0% 

 

4  
1%  

  

1 
2% 

 

3 
1% 

 

0 
0% 

 

0 
0% 

 

From what I've 
heard/seen 
 
 
 

2 
1% 

0  
0%  

  

0 
0% 

 

0 
0% 

 

1 
1% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

2  
1%  

  

1 
2% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

 
 
 
 (continued) 
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Table 12:  What has worked well,either for you personally, or that you are aware of, related to the Eugene Police? 
 
(continued) 
 

 Total 

————————— 

INCOME 

———————————————————————————————————————————————————————

OVERALL IMPRESSION 

———————————————————————————————— 
LAST INTERACTION 

———————————————————————————————————————————

<$15K 

————————— 

$15K-
$24K 

—————————

$25K-
$49K 

—————————

$50K-
$74K 

—————————

$75K+ 

—————————

Nega-
tive 

—————————

Neutral 

—————————

Positiv
e 

————————— 
Never 

—————————

<2 Yrs 
Ago 

—————————

3-5 Yrs 
Ago 

—————————

>5 Yrs 
Ago 

—————————

 400 65  39 85 78 87 52 31 311  63 202 66 52 

Canine unit 
 
 
 
 

1 
0% 

0  
0%  

  

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

1  
0%  

  

0 
0% 

 

1 
0% 

 

0 
0% 

 

0 
0% 

 

Other 
 
 
 
 

15 
4% 

3  
5%  

  

5 
13% 
+++ 

3 
4% 

 

1 
1% 

 

3 
3% 

 

2 
4% 

 

4 
13% 
+++ 

9  
3%  

-  

4 
6% 

 

7 
3% 

 

1 
2% 

 

3 
6% 

 

Don't know 
 
 
 
 

124 
31% 

31  
48%  
+++  

8 
21% 

 

26 
31% 

 

23 
29% 

 

24 
28% 

 

17 
33% 

 

13 
42% 

 

90  
29%  

-  

33 
52% 
+++ 

41 
20% 

--- 

23 
35% 

 

18 
35% 

 

 
 
   Chi Square 

  
55.72 
.207 

 
63.92 
.001 

 
69.63 
.001 

 
 
 
 
 Prepared by Advanced Marketing Research, Inc. 
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Table 13:  What can be improved,either for you personally, or that you are aware of, related to the Eugene Police? 
 
 

 Total 

——————————— 

GENDER 

—————————————————————————

AGE 

—————————————————————————————————————————————————————————————————————————————————

OWN/RENT 

—————————————————————————

ETHNICITY 

—————————————————————————

Male 

——————————— 
Female 

———————————

18-24 

———————————

25-34 

———————————

35-44 

———————————

45-54 

———————————

55-64 

———————————

65+ 

———————————

Own 

———————————

Rent 

———————————

White 

———————————

Other 

———————————

 400 188  212 70 59 53 66 74 75 274 113 337 56  
 
 

Funding/more 
officers/quicker 
response 
 

179 
45% 

71  
38%  

---  

108  
51%  
+++  

25  
36%  

-  

32  
54%  

  

23  
43%  

  

34  
52%  

  

34  
46%  

  

31  
41%  

  

137  
50%  
+++  

39  
35%  

---  

151  
45%  

  

25  
45%  

  
 

Attitude issues 
 
 
 

43 
11% 

23  
12%  

  

20  
9%  

  

12  
17%  

+  

11  
19%  

++  

6  
11%  

  

6  
9%  

  

6  
8%  

  

2  
3%  

--  

18  
7%  
---  

25  
22%  
+++  

33  
10%  

  

8  
14%  

  
 

Policy/politics 
 
 
 

20 
5% 

14  
7%  
++  

6  
3%  

--  

1  
1%  

  

2  
3%  

  

2  
4%  

  

3  
5%  

  

2  
3%  

  

9  
12%  
+++  

13  
5%  

  

7  
6%  

  

17  
5%  

  

2  
4%  

  
 

Public 
outreach/PR 
 
 

16 
4% 

9  
5%  

  

7  
3%  

  

0  
0%  

  

2  
3%  

  

6  
11%  
+++  

2  
3%  

  

5  
7%  

  

0  
0%  

  

11  
4%  

  

4  
4%  

  

12  
4%  

  

2  
4%  

  
 

Communication 
issues 
 
 

14 
4% 

4  
2%  

  

10  
5%  

  

0  
0%  

  

0  
0%  

  

1  
2%  

  

3  
5%  

  

4  
5%  

  

5  
7%  

+  

13  
5%  
++  

0  
0%  

  

12  
4%  

  

1  
2%  

  
 

Force/ 
aggressiveness/ 
profiling 
 

12 
3% 

8  
4%  

  

4  
2%  

  

4  
6%  

  

1  
2%  

  

0  
0%  

  

1  
2%  

  

3  
4%  

  

3  
4%  

  

5  
2%  

--  

7  
6%  
++  

9  
3%  

  

3  
5%  

  
 

Nothing 
 
 
 

11 
3% 

4  
2%  

  

7  
3%  

  

4  
6%  

+  

2  
3%  

  

0  
0%  

  

2  
3%  

  

1  
1%  

  

2  
3%  

  

5  
2%  

-  

5  
4%  

  

11  
3%  

  

0  
0%  

  
 

More authority for 
police 
 
 

10 
3% 

5  
3%  

  

5  
2%  

  

0  
0%  

  

1  
2%  

  

2  
4%  

  

1  
2%  

  

2  
3%  

  

3  
4%  

  

8  
3%  

  

2  
2%  

  

10  
3%  

  

0  
0%  

  
 

Crime 
prevention/public 
safety 
 

10 
3% 

4  
2%  

  

6  
3%  

  

2  
3%  

  

0  
0%  

  

1  
2%  

  

3  
5%  

  

2  
3%  

  

2  
3%  

  

8  
3%  

  

2  
2%  

  

7  
2%  

  

3  
5%  
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Location issues 
 
 
 

2 
1% 

0  
0%  

  

2  
1%  

  

0  
0%  

  

1  
2%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

1  
1%  

  

1  
0%  

  

1  
1%  

  

2  
1%  

  

0  
0%  

  
 

Police 
Commission 
issues 
 

1 
0% 

1  
1%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

1  
1%  
++  

1  
0%  

  

0  
0%  

  

1  
0%  

  

0  
0%  

  
 

Always room for 
improvement 
 
 

1 
0% 

1  
1%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

1  
1%  
++  

0  
0%  

  

1  
0%  

  

0  
0%  

  

1  
0%  

  

0  
0%  

  
 

 
 
 
 (continued) 
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Table 13:  What can be improved,either for you personally, or that you are aware of, related to the Eugene Police? 
 
(continued) 
 

 Total 

——————————— 

GENDER 

—————————————————————————

AGE 

—————————————————————————————————————————————————————————————————————————————————

OWN/RENT 

—————————————————————————

ETHNICITY 

—————————————————————————

Male 

——————————— 
Female 

———————————

18-24 

———————————

25-34 

———————————

35-44 

———————————

45-54 

———————————

55-64 

———————————

65+ 

———————————

Own 

———————————

Rent 

———————————

White 

———————————

Other 

———————————

 400 188  212 70 59 53 66 74 75 274 113 337 56  
 
 

Everything 
 
 
 

1 
0% 

0  
0%  

  

1  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

1  
2%  
++  

0  
0%  

  

0  
0%  

  

1  
0%  

  

0  
0%  

  

1  
0%  

  

0  
0%  

  
 

Other 
 
 
 

7 
2% 

4  
2%  

  

3  
1%  

  

1  
1%  

  

0  
0%  

  

1  
2%  

  

1  
2%  

  

2  
3%  

  

2  
3%  

  

6  
2%  

  

0  
0%  

  

5  
1%  

  

2  
4%  

  
 

Don't know 
 
 
 

88 
22% 

47  
25%  

  

41  
19%  

  

22  
31%  

++  

12  
20%  

  

12  
23%  

  

12  
18%  

  

14  
19%  

  

16  
21%  

  

57  
21%  

  

24  
21%  

  

77  
23%  

  

11  
20%  

  
 

 
 
   Chi Square 

  
20.55 
.114 

 
87.52 
.077 

 
39.55 
.001 

 
10.60 
.717 

 
 
 
 
 (continued) 
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Table 13:  What can be improved,either for you personally, or that you are aware of, related to the Eugene Police? 
 
 

 Total 

——————————— 

ZIP CODE 

—————————————————————————————————————————————————————————————————————————————————

EDUCATION 

—————————————————————————————————————————————————————

# INTERACTIONS LAST YR 

——————————————————————————————————————— 

97401 

——————————— 
97402 

———————————

97403 

———————————

97404 

———————————

97405 

———————————

97408 

———————————

No 
College 

———————————

Some 
College 

———————————

4-Year 
Degree 

———————————

Post-
Grad 

———————————

None 

———————————

1-5 

———————————

>5 

——————————— 
 400 83  131 21 35 111 19 78 141 129 49 234 146 19  

 
 

Funding/more 
officers/quicker 
response 
 

179 
45% 

30  
36%  

-  

62  
47%  

  

9  
43%  

  

14  
40%  

  

54  
49%  

  

10  
53%  

  

27  
35%  

--  

63  
45%  

  

65  
50%  

  

23  
47%  

  

101  
43%  

  

68  
47%  

  

10  
53%  

  
 

Attitude issues 
 
 
 

43 
11% 

8  
10%  

  

15  
11%  

  

4  
19%  

  

6  
17%  

  

8  
7%  

  

2  
11%  

  

9  
12%  

  

17  
12%  

  

6  
5%  
---  

11  
22%  
+++  

11  
5%  
---  

30  
21%  
+++  

2  
11%  

  
 

Policy/politics 
 
 
 

20 
5% 

7  
8%  

  

8  
6%  

  

0  
0%  

  

0  
0%  

  

5  
5%  

  

0  
0%  

  

4  
5%  

  

7  
5%  

  

6  
5%  

  

2  
4%  

  

13  
6%  

  

6  
4%  

  

1  
5%  

  
 

Public 
outreach/PR 
 
 

16 
4% 

5  
6%  

  

2  
2%  

-  

1  
5%  

  

3  
9%  

  

5  
5%  

  

0  
0%  

  

0  
0%  

  

4  
3%  

  

8  
6%  

  

3  
6%  

  

8  
3%  

  

8  
5%  

  

0  
0%  

  
 

Communication 
issues 
 
 

14 
4% 

3  
4%  

  

3  
2%  

  

0  
0%  

  

3  
9%  

+  

5  
5%  

  

0  
0%  

  

4  
5%  

  

1  
1%  

--  

6  
5%  

  

2  
4%  

  

7  
3%  

  

4  
3%  

  

2  
11%  

  
 

Force/ 
aggressiveness/ 
profiling 
 

12 
3% 

6  
7%  
++  

2  
2%  

  

0  
0%  

  

1  
3%  

  

3  
3%  

  

0  
0%  

  

2  
3%  

  

8  
6%  
++  

2  
2%  

  

0  
0%  

  

6  
3%  

  

6  
4%  

  

0  
0%  

  
 

Nothing 
 
 
 

11 
3% 

2  
2%  

  

5  
4%  

  

2  
10%  

  

1  
3%  

  

1  
1%  

  

0  
0%  

  

3  
4%  

  

6  
4%  

  

2  
2%  

  

0  
0%  

  

6  
3%  

  

5  
3%  

  

0  
0%  

  
 

More authority for 
police 
 
 

10 
3% 

7  
8%  

+++  

1  
1%  

  

0  
0%  

  

0  
0%  

  

1  
1%  

  

1  
5%  

  

1  
1%  

  

5  
4%  

  

3  
2%  

  

1  
2%  

  

8  
3%  

  

0  
0%  

  

2  
11%  

  
 

Crime 
prevention/public 
safety 
 

10 
3% 

1  
1%  

  

5  
4%  

  

0  
0%  

  

0  
0%  

  

2  
2%  

  

2  
11%  

  

4  
5%  

+  

2  
1%  

  

3  
2%  

  

1  
2%  

  

9  
4%  
++  

1  
1%  

-  

0  
0%  
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Location issues 
 
 
 

2 
1% 

0  
0%  

  

0  
0%  

  

1  
5%  

  

0  
0%  

  

1  
1%  

  

0  
0%  

  

0  
0%  

  

1  
1%  

  

1  
1%  

  

0  
0%  

  

1  
0%  

  

1  
1%  

  

0  
0%  

  
 

Police 
Commission 
issues 
 

1 
0% 

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

1  
1%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

1  
1%  

  

0  
0%  

  

1  
0%  

  

0  
0%  

  

0  
0%  

  
 

Always room for 
improvement 
 
 

1 
0% 

1  
1%  

+  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

1  
1%  
++  

0  
0%  

  

0  
0%  

  

0  
0%  

  

1  
0%  

  

0  
0%  

  

0  
0%  

  
 

 
 
 
 (continued) 
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Table 13:  What can be improved,either for you personally, or that you are aware of, related to the Eugene Police? 
 
(continued) 
 

 Total 

——————————— 

ZIP CODE 

—————————————————————————————————————————————————————————————————————————————————

EDUCATION 

—————————————————————————————————————————————————————

# INTERACTIONS LAST YR 

——————————————————————————————————————— 

97401 

——————————— 
97402 

———————————

97403 

———————————

97404 

———————————

97405 

———————————

97408 

———————————

No 
College 

———————————

Some 
College 

———————————

4-Year 
Degree 

———————————

Post-
Grad 

———————————

None 

———————————

1-5 

———————————

>5 

——————————— 
 400 83  131 21 35 111 19 78 141 129 49 234 146 19  

 
 

Everything 
 
 
 

1 
0% 

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

1  
1%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

1  
1%  

  

0  
0%  

  

1  
0%  

  

0  
0%  

  

0  
0%  

  
 

Other 
 
 
 

7 
2% 

1  
1%  

  

1  
1%  

  

1  
5%  

  

0  
0%  

  

3  
3%  

  

1  
5%  

  

1  
1%  

  

2  
1%  

  

3  
2%  

  

1  
2%  

  

5  
2%  

  

2  
1%  

  

0  
0%  

  
 

Don't know 
 
 
 

88 
22% 

15  
18%  

  

30  
23%  

  

4  
19%  

  

9  
26%  

  

27  
24%  

  

3  
16%  

  

24  
31%  

++  

29  
21%  

  

26  
20%  

  

9  
18%  

  

61  
26%  

++  

23  
16%  

--  

4  
21%  

  
 

 
 
   Chi Square 

  
84.82 
.110 

 
50.08 
.183 

 
48.63 
.009 

 
 
 
 
 (continued) 
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Table 13:  What can be improved,either for you personally, or that you are aware of, related to the Eugene Police? 
 
 

 Total 

————————— 

INCOME 

———————————————————————————————————————————————————————

OVERALL IMPRESSION 

———————————————————————————————— 
LAST INTERACTION 

———————————————————————————————————————————

<$15K 

————————— 

$15K-
$24K 

—————————

$25K-
$49K 

—————————

$50K-
$74K 

—————————

$75K+ 

—————————

Nega-
tive 

—————————

Neutral 

—————————

Positiv
e 

————————— 
Never 

—————————

<2 Yrs 
Ago 

—————————

3-5 Yrs 
Ago 

—————————

>5 Yrs 
Ago 

—————————

 400 65  39 85 78 87 52 31 311  63 202 66 52 

Funding/more 
officers/quicker 
response 
 

179 
45% 

17  
26%  

---  

17 
44% 

 

41 
48% 

 

38 
49% 

 

47 
54% 

++ 

19 
37% 

 

8 
26% 

-- 

149  
48%  

++  

23 
37% 

 

92 
46% 

 

30 
45% 

 

25 
48% 

 

Attitude issues 
 
 
 

43 
11% 

9  
14%  

  

5 
13% 

 

13 
15% 

 

3 
4% 

-- 

6 
7% 

 

19 
37% 
+++ 

12 
39% 
+++ 

12  
4%  
---  

5 
8% 

 

35 
17% 
+++ 

0 
0% 

 

3 
6% 

 

Policy/politics 
 
 
 

20 
5% 

4  
6%  

  

1 
3% 

 

7 
8% 

 

2 
3% 

 

3 
3% 

 

5 
10% 

 

0 
0% 

 

15  
5%  

  

3 
5% 

 

7 
3% 

 

5 
8% 

 

4 
8% 

 

Public 
outreach/PR 
 
 

16 
4% 

0  
0%  

  

1 
3% 

 

6 
7% 

 

2 
3% 

 

3 
3% 

 

3 
6% 

 

1 
3% 

 

12  
4%  

  

2 
3% 

 

9 
4% 

 

2 
3% 

 

3 
6% 

 

Communication 
issues 
 
 

14 
4% 

1  
2%  

  

1 
3% 

 

1 
1% 

 

4 
5% 

 

4 
5% 

 

2 
4% 

 

1 
3% 

 

11  
4%  

  

2 
3% 

 

7 
3% 

 

3 
5% 

 

1 
2% 

 

Force/ 
aggressiveness/ 
profiling 
 

12 
3% 

4  
6%  

  

3 
8% 

+ 

2 
2% 

 

2 
3% 

 

0 
0% 

 

3 
6% 

 

1 
3% 

 

7  
2%  

  

2 
3% 

 

7 
3% 

 

2 
3% 

 

1 
2% 

 

Nothing 
 
 
 

11 
3% 

4  
6%  

+  

3 
8% 
++ 

1 
1% 

 

3 
4% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

11  
4%  

+  

2 
3% 

 

5 
2% 

 

2 
3% 

 

2 
4% 

 

More authority for 
police 
 
 

10 
3% 

1  
2%  

  

0 
0% 

 

2 
2% 

 

1 
1% 

 

4 
5% 

 

1 
2% 

 

0 
0% 

 

9  
3%  

  

2 
3% 

 

4 
2% 

 

4 
6% 
++ 

0 
0% 

 

Crime 
prevention/public 
safety 
 

10 
3% 

2  
3%  

  

2 
5% 

 

0 
0% 

 

2 
3% 

 

4 
5% 

 

0 
0% 

 

0 
0% 

 

10  
3%  

+  

2 
3% 

 

3 
1% 

 

3 
5% 

 

1 
2% 
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Location issues 
 
 
 

2 
1% 

0  
0%  

  

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

2  
1%  

  

1 
2% 

 

1 
0% 

 

0 
0% 

 

0 
0% 

 

Police 
Commission 
issues 
 

1 
0% 

0  
0%  

  

0 
0% 

 

0 
0% 

 

1 
1% 
++ 

0 
0% 

 

0 
0% 

 

1 
3% 

+++ 

0  
0%  

  

0 
0% 

 

0 
0% 

 

0 
0% 

 

1 
2% 

+++ 

Always room for 
improvement 
 
 

1 
0% 

0  
0%  

  

0 
0% 

 

0 
0% 

 

1 
1% 
++ 

0 
0% 

 

0 
0% 

 

1 
3% 

+++ 

0  
0%  

  

0 
0% 

 

0 
0% 

 

1 
2% 
++ 

0 
0% 

 

 
 
 
 (continued) 
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Table 13:  What can be improved,either for you personally, or that you are aware of, related to the Eugene Police? 
 
(continued) 
 

 Total 

————————— 

INCOME 

———————————————————————————————————————————————————————

OVERALL IMPRESSION 

———————————————————————————————— 
LAST INTERACTION 

———————————————————————————————————————————

<$15K 

————————— 

$15K-
$24K 

—————————

$25K-
$49K 

—————————

$50K-
$74K 

—————————

$75K+ 

—————————

Nega-
tive 

—————————

Neutral 

—————————

Positiv
e 

————————— 
Never 

—————————

<2 Yrs 
Ago 

—————————

3-5 Yrs 
Ago 

—————————

>5 Yrs 
Ago 

—————————

 400 65  39 85 78 87 52 31 311  63 202 66 52 

Everything 
 
 
 

1 
0% 

0  
0%  

  

0 
0% 

 

0 
0% 

 

0 
0% 

 

1 
1% 

+ 

0 
0% 

 

0 
0% 

 

1  
0%  

  

0 
0% 

 

0 
0% 

 

1 
2% 
++ 

0 
0% 

 

Other 
 
 
 

7 
2% 

1  
2%  

  

0 
0% 

 

1 
1% 

 

2 
3% 

 

2 
2% 

 

0 
0% 

 

1 
3% 

 

6  
2%  

  

0 
0% 

 

6 
3% 

+ 

0 
0% 

 

1 
2% 

 

Don't know 
 
 
 

88 
22% 

23  
35%  
+++  

6 
15% 

 

16 
19% 

 

21 
27% 

 

14 
16% 

 

4 
8% 
--- 

8 
26% 

 

74  
24%  

  

19 
30% 

+ 

37 
18% 

- 

15 
23% 

 

12 
23% 

 

 
 
   Chi Square 

  
70.93 
.086 

 
110.95 

.001 

 
53.86 
.104 

 
 
 
 
 Prepared by Advanced Marketing Research, Inc. 



Page 51 
 

 
 EUGENE POLICE COMMISSION SURVEY - 2011 
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Table 14:  What do you feel is the biggest public safety concern in the Eugene area? 
 
 

 Total 

——————————— 

GENDER 

—————————————————————————

AGE 

—————————————————————————————————————————————————————————————————————————————————

OWN/RENT 

—————————————————————————

ETHNICITY 

—————————————————————————

Male 

——————————— 
Female 

———————————

18-24 

———————————

25-34 

———————————

35-44 

———————————

45-54 

———————————

55-64 

———————————

65+ 

———————————

Own 

———————————

Rent 

———————————

White 

———————————

Other 

———————————

 400 188  212 70 59 53 66 74 75 274 113 337 56  
 
 

Crime/drugs/ 
gangs 
 
 

238 
60% 

108  
57%  

  

130  
61%  

  

41  
59%  

  

40  
68%  

  

36  
68%  

  

40  
61%  

  

39  
53%  

  

40  
53%  

  

166  
61%  

  

66  
58%  

  

204  
61%  

  

33  
59%  

  
 

Traffic issues 
 
 
 

50 
13% 

23  
12%  

  

27  
13%  

  

10  
14%  

  

3  
5%  

-  

5  
9%  

  

9  
14%  

  

12  
16%  

  

11  
15%  

  

35  
13%  

  

13  
12%  

  

41  
12%  

  

8  
14%  

  
 

Homeless/ 
transients 
 
 

43 
11% 

16  
9%  

  

27  
13%  

  

6  
9%  

  

4  
7%  

  

4  
8%  

  

10  
15%  

  

11  
15%  

  

8  
11%  

  

31  
11%  

  

11  
10%  

  

39  
12%  

  

3  
5%  

  
 

Funding/police 
presence/jail beds 
 
 

22 
6% 

10  
5%  

  

12  
6%  

  

1  
1%  

-  

4  
7%  

  

1  
2%  

  

7  
11%  

++  

3  
4%  

  

5  
7%  

  

16  
6%  

  

5  
4%  

  

20  
6%  

  

1  
2%  

  
 

Downtown 
 
 
 

18 
5% 

8  
4%  

  

10  
5%  

  

1  
1%  

  

1  
2%  

  

1  
2%  

  

2  
3%  

  

7  
9%  
++  

5  
7%  

  

17  
6%  
++  

1  
1%  

--  

16  
5%  

  

1  
2%  

  
 

Occupy Eugene 
 
 
 

13 
3% 

9  
5%  

  

4  
2%  

  

0  
0%  

  

1  
2%  

  

1  
2%  

  

2  
3%  

  

3  
4%  

  

6  
8%  
++  

13  
5%  
++  

0  
0%  

  

13  
4%  

  

0  
0%  

  
 

Police 
behavior/attitude 
 
 

6 
2% 

4  
2%  

  

2  
1%  

  

1  
1%  

  

2  
3%  

  

0  
0%  

  

1  
2%  

  

2  
3%  

  

0  
0%  

  

4  
1%  

  

2  
2%  

  

6  
2%  

  

0  
0%  

  
 

Nothing 
 
 
 

4 
1% 

3  
2%  

  

1  
0%  

  

0  
0%  

  

0  
0%  

  

1  
2%  

  

1  
2%  

  

1  
1%  

  

1  
1%  

  

4  
1%  

  

0  
0%  

  

3  
1%  

  

0  
0%  

  
 

Policies/politics 
 
 
 

3 
1% 

3  
2%  

+  

0  
0%  

  

0  
0%  

  

1  
2%  

  

1  
2%  

  

0  
0%  

  

0  
0%  

  

1  
1%  

  

1  
0%  

  

2  
2%  

  

2  
1%  

  

1  
2%  
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Police are too 
restricted 
 
 

2 
1% 

2  
1%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

1  
1%  

  

1  
1%  

  

2  
1%  

  

0  
0%  

  

2  
1%  

  

0  
0%  

  
 

Street 
maintenance 
issues 
 

2 
1% 

2  
1%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

2  
4%  

+++  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

2  
2%  
++  

1  
0%  

  

0  
0%  

  
 

Racism 
 
 
 

1 
0% 

0  
0%  

  

1  
0%  

  

0  
0%  

  

0  
0%  

  

1  
2%  
++  

0  
0%  

  

0  
0%  

  

0  
0%  

  

1  
0%  

  

0  
0%  

  

0  
0%  

  

1  
2%  
++  

 

 
 
 
 (continued) 
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Table 14:  What do you feel is the biggest public safety concern in the Eugene area? 
 
(continued) 
 

 Total 

——————————— 

GENDER 

—————————————————————————

AGE 

—————————————————————————————————————————————————————————————————————————————————

OWN/RENT 

—————————————————————————

ETHNICITY 

—————————————————————————

Male 

——————————— 
Female 

———————————

18-24 

———————————

25-34 

———————————

35-44 

———————————

45-54 

———————————

55-64 

———————————

65+ 

———————————

Own 

———————————

Rent 

———————————

White 

———————————

Other 

———————————

 400 188  212 70 59 53 66 74 75 274 113 337 56  
 
 

Other 
 
 
 

1 
0% 

0  
0%  

  

1  
0%  

  

1  
1%  
++  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

1  
0%  

  

0  
0%  

  
 

Don't know 
 
 
 

33 
8% 

14  
7%  

  

19  
9%  

  

10  
14%  

++  

8  
14%  

  

3  
6%  

  

3  
5%  

  

3  
4%  

  

6  
8%  

  

16  
6%  
---  

15  
13%  

++  

23  
7%  

--  

10  
18%  
+++  

 

 
 
   Chi Square 

  
16.66 
.215 

 
80.76 
.090 

 
26.59 
.014 

 
23.47 
.036 

 
 
 
 
 (continued) 
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Table 14:  What do you feel is the biggest public safety concern in the Eugene area? 
 
 

 Total 

——————————— 

ZIP CODE 

—————————————————————————————————————————————————————————————————————————————————

EDUCATION 

—————————————————————————————————————————————————————

# INTERACTIONS LAST YR 

——————————————————————————————————————— 

97401 

——————————— 
97402 

———————————

97403 

———————————

97404 

———————————

97405 

———————————

97408 

———————————

No 
College 

———————————

Some 
College 

———————————

4-Year 
Degree 

———————————

Post-
Grad 

———————————

None 

———————————

1-5 

———————————

>5 

——————————— 
 400 83  131 21 35 111 19 78 141 129 49 234 146 19  

 
 

Crime/drugs/ 
gangs 
 
 

238 
60% 

52  
63%  

  

85  
65%  

  

10  
48%  

  

20  
57%  

  

61  
55%  

  

10  
53%  

  

44  
56%  

  

76  
54%  

-  

89  
69%  
+++  

27  
55%  

  

142  
61%  

  

84  
58%  

  

11  
58%  

  
 

Traffic issues 
 
 
 

50 
13% 

8  
10%  

  

14  
11%  

  

5  
24%  

  

3  
9%  

  

19  
17%  

+  

1  
5%  

  

9  
12%  

  

17  
12%  

  

14  
11%  

  

10  
20%  

+  

27  
12%  

  

19  
13%  

  

4  
21%  

  
 

Homeless/ 
transients 
 
 

43 
11% 

12  
14%  

  

11  
8%  

  

1  
5%  

  

3  
9%  

  

16  
14%  

  

0  
0%  

  

9  
12%  

  

15  
11%  

  

13  
10%  

  

6  
12%  

  

26  
11%  

  

15  
10%  

  

2  
11%  

  
 

Funding/police 
presence/jail beds 
 
 

22 
6% 

3  
4%  

  

7  
5%  

  

0  
0%  

  

3  
9%  

  

6  
5%  

  

3  
16%  

  

4  
5%  

  

8  
6%  

  

6  
5%  

  

3  
6%  

  

12  
5%  

  

8  
5%  

  

2  
11%  

  
 

Downtown 
 
 
 

18 
5% 

5  
6%  

  

4  
3%  

  

1  
5%  

  

0  
0%  

  

8  
7%  

  

0  
0%  

  

4  
5%  

  

7  
5%  

  

4  
3%  

  

3  
6%  

  

7  
3%  

-  

10  
7%  

+  

1  
5%  

  
 

Occupy Eugene 
 
 
 

13 
3% 

4  
5%  

  

2  
2%  

  

0  
0%  

  

1  
3%  

  

4  
4%  

  

2  
11%  

  

3  
4%  

  

3  
2%  

  

6  
5%  

  

1  
2%  

  

8  
3%  

  

4  
3%  

  

1  
5%  

  
 

Police 
behavior/attitude 
 
 

6 
2% 

0  
0%  

  

3  
2%  

  

0  
0%  

  

1  
3%  

  

2  
2%  

  

0  
0%  

  

1  
1%  

  

3  
2%  

  

1  
1%  

  

1  
2%  

  

3  
1%  

  

3  
2%  

  

0  
0%  

  
 

Nothing 
 
 
 

4 
1% 

1  
1%  

  

2  
2%  

  

0  
0%  

  

0  
0%  

  

1  
1%  

  

0  
0%  

  

0  
0%  

  

3  
2%  

+  

1  
1%  

  

0  
0%  

  

1  
0%  

  

2  
1%  

  

1  
5%  

  
 

Policies/politics 
 
 
 

3 
1% 

0  
0%  

  

0  
0%  

  

0  
0%  

  

1  
3%  

  

2  
2%  

  

0  
0%  

  

0  
0%  

  

2  
1%  

  

1  
1%  

  

0  
0%  

  

1  
0%  

  

2  
1%  

  

0  
0%  
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Police are too 
restricted 
 
 

2 
1% 

2  
2%  

+++  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

1  
1%  

  

0  
0%  

  

0  
0%  

  

1  
2%  

  

2  
1%  

  

0  
0%  

  

0  
0%  

  
 

Street 
maintenance 
issues 
 

2 
1% 

0  
0%  

  

2  
2%  
++  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

2  
3%  

+++  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

2  
1%  

+  

0  
0%  

  
 

Racism 
 
 
 

1 
0% 

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

1  
1%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

1  
2%  

+++  

0  
0%  

  

1  
1%  

  

0  
0%  
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Table 14:  What do you feel is the biggest public safety concern in the Eugene area? 
 
(continued) 
 

 Total 

——————————— 

ZIP CODE 

—————————————————————————————————————————————————————————————————————————————————

EDUCATION 

—————————————————————————————————————————————————————

# INTERACTIONS LAST YR 

——————————————————————————————————————— 

97401 

——————————— 
97402 

———————————

97403 

———————————

97404 

———————————

97405 

———————————

97408 

———————————

No 
College 

———————————

Some 
College 

———————————

4-Year 
Degree 

———————————

Post-
Grad 

———————————

None 

———————————

1-5 

———————————

>5 

——————————— 
 400 83  131 21 35 111 19 78 141 129 49 234 146 19  

 
 

Other 
 
 
 

1 
0% 

0  
0%  

  

0  
0%  

  

1  
5%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

1  
1%  
++  

0  
0%  

  

0  
0%  

  

0  
0%  

  

1  
0%  

  

0  
0%  

  

0  
0%  

  
 

Don't know 
 
 
 

33 
8% 

4  
5%  

  

11  
8%  

  

4  
19%  

  

4  
11%  

  

7  
6%  

  

3  
16%  

  

9  
12%  

  

14  
10%  

  

7  
5%  

  

3  
6%  

  

22  
9%  

  

10  
7%  

  

1  
5%  

  
 

 
 
   Chi Square 

  
80.88 
.088 

 
40.44 
.406 

 
19.45 
.817 

 
 
 
 
 (continued) 



Page 57 
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Table 14:  What do you feel is the biggest public safety concern in the Eugene area? 
 
 

 Total 

————————— 

INCOME 

———————————————————————————————————————————————————————

OVERALL IMPRESSION 

———————————————————————————————— 
LAST INTERACTION 

———————————————————————————————————————————

<$15K 

————————— 

$15K-
$24K 

—————————

$25K-
$49K 

—————————

$50K-
$74K 

—————————

$75K+ 

—————————

Nega-
tive 

—————————

Neutral 

—————————

Positiv
e 

————————— 
Never 

—————————

<2 Yrs 
Ago 

—————————

3-5 Yrs 
Ago 

—————————

>5 Yrs 
Ago 

—————————

 400 65  39 85 78 87 52 31 311  63 202 66 52 

Crime/drugs/ 
gangs 
 
 

238 
60% 

34  
52%  

  

24 
62% 

 

49 
58% 

 

50 
64% 

 

53 
61% 

 

26 
50% 

 

10 
32% 

--- 

199  
64%  
+++  

41 
65% 

 

116 
57% 

 

37 
56% 

 

34 
65% 

 

Traffic issues 
 
 
 

50 
13% 

10  
15%  

  

4 
10% 

 

13 
15% 

 

9 
12% 

 

10 
11% 

 

10 
19% 

 

7 
23% 

+ 

32  
10%  

--  

7 
11% 

 

29 
14% 

 

6 
9% 

 

7 
13% 

 

Homeless/ 
transients 
 
 

43 
11% 

8  
12%  

  

3 
8% 

 

8 
9% 

 

7 
9% 

 

8 
9% 

 

7 
13% 

 

2 
6% 

 

32  
10%  

  

6 
10% 

 

16 
8% 

- 

11 
17% 

+ 

6 
12% 

 

Funding/police 
presence/jail beds 
 
 

22 
6% 

5  
8%  

  

2 
5% 

 

3 
4% 

 

4 
5% 

 

5 
6% 

 

4 
8% 

 

1 
3% 

 

17  
5%  

  

5 
8% 

 

12 
6% 

 

2 
3% 

 

2 
4% 

 

Downtown 
 
 
 

18 
5% 

2  
3%  

  

0 
0% 

 

2 
2% 

 

5 
6% 

 

5 
6% 

 

1 
2% 

 

2 
6% 

 

15  
5%  

  

1 
2% 

 

11 
5% 

 

3 
5% 

 

2 
4% 

 

Occupy Eugene 
 
 
 

13 
3% 

0  
0%  

  

0 
0% 

 

2 
2% 

 

3 
4% 

 

7 
8% 

+++ 

0 
0% 

 

1 
3% 

 

12  
4%  

  

2 
3% 

 

5 
2% 

 

2 
3% 

 

2 
4% 

 

Police 
behavior/attitude 
 
 

6 
2% 

1  
2%  

  

1 
3% 

 

1 
1% 

 

1 
1% 

 

1 
1% 

 

3 
6% 

+++ 

0 
0% 

 

3  
1%  

-  

0 
0% 

 

5 
2% 

 

0 
0% 

 

1 
2% 

 

Nothing 
 
 
 

4 
1% 

1  
2%  

  

0 
0% 

 

1 
1% 

 

0 
0% 

 

2 
2% 

 

0 
0% 

 

1 
3% 

 

3  
1%  

  

1 
2% 

 

3 
1% 

 

0 
0% 

 

0 
0% 

 

Policies/politics 
 
 
 

3 
1% 

1  
2%  

  

1 
3% 

 

0 
0% 

 

0 
0% 

 

1 
1% 

 

1 
2% 

 

0 
0% 

 

2  
1%  

  

0 
0% 

 

2 
1% 

 

1 
2% 

 

0 
0% 
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Police are too 
restricted 
 
 

2 
1% 

0  
0%  

  

0 
0% 

 

0 
0% 

 

1 
1% 

 

1 
1% 

 

0 
0% 

 

1 
3% 
++ 

1  
0%  

  

0 
0% 

 

1 
0% 

 

1 
2% 

 

0 
0% 

 

Street 
maintenance 
issues 
 

2 
1% 

0  
0%  

  

0 
0% 

 

0 
0% 

 

1 
1% 

 

0 
0% 

 

2 
4% 

+++ 

0 
0% 

 

0  
0%  

  

0 
0% 

 

2 
1% 

 

0 
0% 

 

0 
0% 

 

Racism 
 
 
 

1 
0% 

0  
0%  

  

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

1  
0%  

  

0 
0% 

 

1 
0% 

 

0 
0% 

 

0 
0% 

 

 
 
 
 (continued) 
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Table 14:  What do you feel is the biggest public safety concern in the Eugene area? 
 
(continued) 
 

 Total 

————————— 

INCOME 

———————————————————————————————————————————————————————

OVERALL IMPRESSION 

———————————————————————————————— 
LAST INTERACTION 

———————————————————————————————————————————

<$15K 

————————— 

$15K-
$24K 

—————————

$25K-
$49K 

—————————

$50K-
$74K 

—————————

$75K+ 

—————————

Nega-
tive 

—————————

Neutral 

—————————

Positiv
e 

————————— 
Never 

—————————

<2 Yrs 
Ago 

—————————

3-5 Yrs 
Ago 

—————————

>5 Yrs 
Ago 

—————————

 400 65  39 85 78 87 52 31 311  63 202 66 52 

Other 
 
 
 

1 
0% 

1  
2%  
++  

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

0  
0%  

  

1 
2% 
++ 

0 
0% 

 

0 
0% 

 

0 
0% 

 

Don't know 
 
 
 

33 
8% 

8  
12%  

  

4 
10% 

 

9 
11% 

 

3 
4% 

 

6 
7% 

 

2 
4% 

 

8 
26% 
+++ 

23  
7%  

  

6 
10% 

 

16 
8% 

 

9 
14% 

+ 

2 
4% 

 

 
 
   Chi Square 

  
37.20 
.940 

 
58.72 
.001 

 
29.03 
.878 

 
 
 
 
 Prepared by Advanced Marketing Research, Inc. 
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Table 15:  How many times have you interacted with anyone from the Eugene Police Department in the past 12 months? (in a 
police/civilian capacity) 

 
 

 Total 

——————————— 

GENDER 

—————————————————————————

AGE 

—————————————————————————————————————————————————————————————————————————————————

OWN/RENT 

—————————————————————————

ETHNICITY 

—————————————————————————

Male 

——————————— 
Female 

———————————

18-24 

———————————

25-34 

———————————

35-44 

———————————

45-54 

———————————

55-64 

———————————

65+ 

———————————

Own 

———————————

Rent 

———————————

White 

———————————

Other 

———————————

 400 188  212 70 59 53 66 74 75 274 113 337 56  
 
 

0 times 
 
 

234 
59% 

104  
55%  

  

130  
61%  

  

37  
53%  

  

32  
54%  

  

23  
43%  

--  

40  
61%  

  

39  
53%  

  

62  
83%  
+++  

166  
61%  

  

59  
52%  

  

202  
60%  

  

32  
57%  

  
 

1-5 times 
 
 

146 
37% 

72  
38%  

  

74  
35%  

  

33  
47%  

++  

22  
37%  

  

27  
51%  

++  

22  
33%  

  

30  
41%  

  

11  
15%  

---  

91  
33%  

--  

51  
45%  

++  

118  
35%  

  

22  
39%  

  
 

6-10 times 
 
 

10 
3% 

6  
3%  

  

4  
2%  

  

0  
0%  

  

4  
7%  
++  

1  
2%  

  

1  
2%  

  

3  
4%  

  

0  
0%  

  

8  
3%  

  

2  
2%  

  

8  
2%  

  

1  
2%  

  
 

More than 10 
times 
 

9 
2% 

5  
3%  

  

4  
2%  

  

0  
0%  

  

1  
2%  

  

2  
4%  

  

3  
5%  

  

2  
3%  

  

1  
1%  

  

8  
3%  

  

1  
1%  

  

8  
2%  

  

1  
2%  

  
 

Don't know 
 
 

1 
0% 

1  
1%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

1  
1%  
++  

1  
0%  

  

0  
0%  

  

1  
0%  

  

0  
0%  

  
 

No 
answer/Refused 
 

0 
0% 

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  
 

 
 
   Chi Square 

  
3.00 
.558 

 
44.25 
.001 

 
6.31 
.177 

 
0.62 
.961 

 
 
 
 
 (continued) 



Page 61 
 

 EUGENE POLICE COMMISSION SURVEY - 2011 
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Table 15:  How many times have you interacted with anyone from the Eugene Police Department in the past 12 months? (in a 
police/civilian capacity) 

 
 

 Total 

——————————— 

ZIP CODE 

—————————————————————————————————————————————————————————————————————————————————

EDUCATION 

—————————————————————————————————————————————————————

# INTERACTIONS LAST YR 

——————————————————————————————————————— 

97401 

——————————— 
97402 

———————————

97403 

———————————

97404 

———————————

97405 

———————————

97408 

———————————

No 
College 

———————————

Some 
College 

———————————

4-Year 
Degree 

———————————

Post-
Grad 

———————————

None 

———————————

1-5 

———————————

>5 

——————————— 
 400 83  131 21 35 111 19 78 141 129 49 234 146 19  

 
 

0 times 
 
 

234 
59% 

55  
66%  

  

72  
55%  

  

12  
57%  

  

18  
51%  

  

66  
59%  

  

11  
58%  

  

54  
69%  

++  

77  
55%  

  

82  
64%  

  

19  
39%  

---  

234  
100%  

+++  

0  
0%  

  

0  
0%  

  
 

1-5 times 
 
 

146 
37% 

26  
31%  

  

52  
40%  

  

9  
43%  

  

16  
46%  

  

37  
33%  

  

6  
32%  

  

21  
27%  

-  

59  
42%  

  

41  
32%  

  

24  
49%  

+  

0  
0%  

  

146  
100%  

+++  

0  
0%  

  
 

6-10 times 
 
 

10 
3% 

2  
2%  

  

3  
2%  

  

0  
0%  

  

1  
3%  

  

3  
3%  

  

1  
5%  

  

2  
3%  

  

3  
2%  

  

3  
2%  

  

2  
4%  

  

0  
0%  

  

0  
0%  

  

10  
53%  

  
 

More than 10 
times 
 

9 
2% 

0  
0%  

  

3  
2%  

  

0  
0%  

  

0  
0%  

  

5  
5%  

+  

1  
5%  

  

1  
1%  

  

2  
1%  

  

2  
2%  

  

4  
8%  

+++  

0  
0%  

  

0  
0%  

  

9  
47%  

  
 

Don't know 
 
 

1 
0% 

0  
0%  

  

1  
1%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

1  
1%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  
 

No 
answer/Refused 
 

0 
0% 

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  
 

 
 
   Chi Square 

  
13.54 
.853 

 
22.91 
.028 

 
798.00 

.001 
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Table 15:  How many times have you interacted with anyone from the Eugene Police Department in the past 12 months? (in a 
police/civilian capacity) 

 
 

 Total 

————————— 

INCOME 

———————————————————————————————————————————————————————

OVERALL IMPRESSION 

———————————————————————————————— 
LAST INTERACTION 

———————————————————————————————————————————

<$15K 

————————— 

$15K-
$24K 

—————————

$25K-
$49K 

—————————

$50K-
$74K 

—————————

$75K+ 

—————————

Nega-
tive 

—————————

Neutral 

—————————

Positiv
e 

————————— 
Never 

—————————

<2 Yrs 
Ago 

—————————

3-5 Yrs 
Ago 

—————————

>5 Yrs 
Ago 

—————————

 400 65  39 85 78 87 52 31 311  63 202 66 52 

0 times 
 
 

234 
59% 

35  
54%  

  

23 
59% 

 

54 
64% 

 

46 
59% 

 

52 
60% 

 

25 
48% 

 

16 
52% 

 

187  
60%  

  

57 
90% 
+++ 

62 
31% 

--- 

53 
80% 
+++ 

48 
92% 
+++ 

1-5 times 
 
 

146 
37% 

27  
42%  

  

15 
38% 

 

27 
32% 

 

28 
36% 

 

28 
32% 

 

25 
48% 

+ 

13 
42% 

 

108  
35%  

  

5 
8% 
--- 

122 
60% 
+++ 

12 
18% 

--- 

4 
8% 
--- 

6-10 times 
 
 

10 
3% 

2  
3%  

  

0 
0% 

 

2 
2% 

 

1 
1% 

 

4 
5% 

 

0 
0% 

 

1 
3% 

 

9  
3%  

  

0 
0% 

 

10 
5% 

+++ 

0 
0% 

 

0 
0% 

 

More than 10 
times 
 

9 
2% 

1  
2%  

  

1 
3% 

 

2 
2% 

 

2 
3% 

 

3 
3% 

 

2 
4% 

 

0 
0% 

 

7  
2%  

  

1 
2% 

 

8 
4% 
++ 

0 
0% 

 

0 
0% 

 

Don't know 
 
 

1 
0% 

0  
0%  

  

0 
0% 

 

0 
0% 

 

1 
1% 
++ 

0 
0% 

 

0 
0% 

 

1 
3% 

+++ 

0  
0%  

  

0 
0% 

 

0 
0% 

 

1 
2% 
++ 

0 
0% 

 

No 
answer/Refused 
 

0 
0% 

0  
0%  

  

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

0  
0%  

  

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

 
 
   Chi Square 

  
9.06 
.911 

 
18.21 
.020 

 
135.14 

.001 
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 EUGENE POLICE COMMISSION SURVEY - 2011 
——————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————— 
 
 

Table 16:  Do you own or rent your current residence? 
 
 

 Total 

——————————— 

GENDER 

—————————————————————————

AGE 

—————————————————————————————————————————————————————————————————————————————————

OWN/RENT 

—————————————————————————

ETHNICITY 

—————————————————————————

Male 

——————————— 
Female 

———————————

18-24 

———————————

25-34 

———————————

35-44 

———————————

45-54 

———————————

55-64 

———————————

65+ 

———————————

Own 

———————————

Rent 

———————————

White 

———————————

Other 

———————————

 400 188  212 70 59 53 66 74 75 274 113 337 56  
 
 

Own 
 
 

274 
69% 

118  
63%  

--  

156  
74%  

++  

17  
24%  

---  

29  
49%  

---  

38  
72%  

  

55  
83%  
+++  

63  
85%  
+++  

70  
93%  
+++  

274  
100%  

+++  

0  
0%  

  

240  
71%  
+++  

30  
54%  

---  
 

Rent 
 
 

113 
28% 

66  
35%  
+++  

47  
22%  

---  

44  
63%  
+++  

29  
49%  
+++  

14  
26%  

  

11  
17%  

--  

11  
15%  

---  

4  
5%  
---  

0  
0%  

  

113  
100%  

+++  

86  
26%  

---  

25  
45%  
+++  

 
Homeless 
 
 

0 
0% 

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  
 

Other 
 
 

9 
2% 

4  
2%  

  

5  
2%  

  

8  
11%  
+++  

1  
2%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

9  
3%  

  

0  
0%  

  
 

Don't know/No 
answer 
 

4 
1% 

0  
0%  

  

4  
2%  

+  

1  
1%  

  

0  
0%  

  

1  
2%  

  

0  
0%  

  

0  
0%  

  

1  
1%  

  

0  
0%  

  

0  
0%  

  

2  
1%  

-  

1  
2%  

  
 

 
 
   Chi Square 

  
11.18 
.011 

 
130.54 

.001 

 
387.00 

.001 

 
10.78 
.013 

 
 

 Total 

——————————— 

ZIP CODE 

—————————————————————————————————————————————————————————————————————————————————

EDUCATION 

—————————————————————————————————————————————————————

# INTERACTIONS LAST YR 

——————————————————————————————————————— 

97401 

——————————— 
97402 

———————————

97403 

———————————

97404 

———————————

97405 

———————————

97408 

———————————

No 
College 

———————————

Some 
College 

———————————

4-Year 
Degree 

———————————

Post-
Grad 

———————————

None 

———————————

1-5 

———————————

>5 

——————————— 
 400 83  131 21 35 111 19 78 141 129 49 234 146 19  

 
 

Own 
 
 

274 
69% 

68  
82%  
+++  

79  
60%  

--  

9  
43%  

  

23  
66%  

  

80  
72%  

  

15  
79%  

  

43  
55%  

---  

79  
56%  

---  

108  
84%  
+++  

43  
88%  
+++  

166  
71%  

  

91  
62%  

--  

16  
84%  

  
 

Rent 
 
 

113 
28% 

15  
18%  

--  

50  
38%  
+++  

10  
48%  

  

12  
34%  

  

22  
20%  

--  

4  
21%  

  

31  
40%  

++  

57  
40%  
+++  

19  
15%  

---  

6  
12%  

---  

59  
25%  

  

51  
35%  

++  

3  
16%  

  
 

Homeless 
 
 

0 
0% 

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  



Page 64 
 

 
Other 
 
 

9 
2% 

0  
0%  

  

2  
2%  

  

2  
10%  

  

0  
0%  

  

5  
5%  

+  

0  
0%  

  

2  
3%  

  

5  
4%  

  

2  
2%  

  

0  
0%  

  

6  
3%  

  

3  
2%  

  

0  
0%  

  
 

Don't know/No 
answer 
 

4 
1% 

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

4  
4%  

+++  

0  
0%  

  

2  
3%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

3  
1%  

  

1  
1%  

  

0  
0%  

  
 

 
 
   Chi Square 

  
41.27 
.001 

 
46.48 
.001 

 
6.88 
.332 
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 EUGENE POLICE COMMISSION SURVEY - 2011 
——————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————— 
 
 

Table 16:  Do you own or rent your current residence? 
 
 

 Total 

————————— 

INCOME 

———————————————————————————————————————————————————————

OVERALL IMPRESSION 

———————————————————————————————— 
LAST INTERACTION 

———————————————————————————————————————————

<$15K 

————————— 

$15K-
$24K 

—————————

$25K-
$49K 

—————————

$50K-
$74K 

—————————

$75K+ 

—————————

Nega-
tive 

—————————

Neutral 

—————————

Positiv
e 

————————— 
Never 

—————————

<2 Yrs 
Ago 

—————————

3-5 Yrs 
Ago 

—————————

>5 Yrs 
Ago 

—————————

 400 65  39 85 78 87 52 31 311  63 202 66 52 

Own 
 
 

274 
69% 

21  
32%  

---  

16 
41% 

--- 

50 
59% 

-- 

71 
91% 
+++ 

78 
90% 
+++ 

26 
50% 

--- 

20 
65% 

 

224  
72%  
+++  

42 
67% 

 

126 
62% 

--- 

51 
77% 

+ 

41 
79% 

+ 

Rent 
 
 

113 
28% 

37  
57%  
+++  

22 
56% 
+++ 

32 
38% 

++ 

7 
9% 
--- 

9 
10% 

--- 

25 
48% 
+++ 

9 
29% 

 

78  
25%  

---  

18 
29% 

 

71 
35% 
+++ 

13 
20% 

- 

10 
19% 

 

Homeless 
 
 

0 
0% 

0  
0%  

  

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

0  
0%  

  

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

Other 
 
 

9 
2% 

6  
9%  

+++  

1 
3% 

 

2 
2% 

 

0 
0% 

 

0 
0% 

 

1 
2% 

 

2 
6% 

 

5  
2%  

  

3 
5% 

 

3 
1% 

 

1 
2% 

 

1 
2% 

 

Don't know/No 
answer 
 

4 
1% 

1  
2%  

  

0 
0% 

 

1 
1% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

4  
1%  

  

0 
0% 

 

2 
1% 

 

1 
2% 

 

0 
0% 

 

 
 
   Chi Square 

  
97.18 
.001 

 
15.85 
.015 

 
13.03 
.161 
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 EUGENE POLICE COMMISSION SURVEY - 2011 
——————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————— 
 
 

Table 17:  Please tell me when I mention the category that includes your age: 
 
 

 Total 

——————————— 

GENDER 

—————————————————————————

AGE 

—————————————————————————————————————————————————————————————————————————————————

OWN/RENT 

—————————————————————————

ETHNICITY 

—————————————————————————

Male 

——————————— 
Female 

———————————

18-24 

———————————

25-34 

———————————

35-44 

———————————

45-54 

———————————

55-64 

———————————

65+ 

———————————

Own 

———————————

Rent 

———————————

White 

———————————

Other 

———————————

 400 188  212 70 59 53 66 74 75 274 113 337 56  
 
 

18-24 
 
 

70 
18% 

35  
19%  

  

35  
17%  

  

70  
100%  

+++  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

17  
6%  
---  

44  
39%  
+++  

55  
16%  

  

15  
27%  

++  
 

25-34 
 
 

59 
15% 

32  
17%  

  

27  
13%  

  

0  
0%  

  

59  
100%  

+++  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

29  
11%  

---  

29  
26%  
+++  

40  
12%  

---  

19  
34%  
+++  

 
35-44 
 
 

53 
13% 

22  
12%  

  

31  
15%  

  

0  
0%  

  

0  
0%  

  

53  
100%  

+++  

0  
0%  

  

0  
0%  

  

0  
0%  

  

38  
14%  

  

14  
12%  

  

42  
12%  

  

10  
18%  

  
 

45-54 
 
 

66 
17% 

23  
12%  

--  

43  
20%  

++  

0  
0%  

  

0  
0%  

  

0  
0%  

  

66  
100%  

+++  

0  
0%  

  

0  
0%  

  

55  
20%  
+++  

11  
10%  

--  

61  
18%  

++  

4  
7%  

--  
 

55-64 
 
 

74 
19% 

39  
21%  

  

35  
17%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

74  
100%  

+++  

0  
0%  

  

63  
23%  
+++  

11  
10%  

---  

64  
19%  

  

6  
11%  

  
 

65 and over 
 
 

75 
19% 

37  
20%  

  

38  
18%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

75  
100%  

+++  

70  
26%  
+++  

4  
4%  
---  

73  
22%  
+++  

2  
4%  
---  

 
Refused - DO 
NOT READ 
 

3 
1% 

0  
0%  

  

3  
1%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

2  
1%  

  

0  
0%  

  

2  
1%  

  

0  
0%  

  
 

 
 
   Chi Square 

  
9.84 
.132 

 
1000+ 
.001 

 
100.11 

.001 

 
33.47 
.001 
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 EUGENE POLICE COMMISSION SURVEY - 2011 
——————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————— 
 
 

Table 17:  Please tell me when I mention the category that includes your age: 
 
 

 Total 

——————————— 

ZIP CODE 

—————————————————————————————————————————————————————————————————————————————————

EDUCATION 

—————————————————————————————————————————————————————

# INTERACTIONS LAST YR 

——————————————————————————————————————— 

97401 

——————————— 
97402 

———————————

97403 

———————————

97404 

———————————

97405 

———————————

97408 

———————————

No 
College 

———————————

Some 
College 

———————————

4-Year 
Degree 

———————————

Post-
Grad 

———————————

None 

———————————

1-5 

———————————

>5 

——————————— 
 400 83  131 21 35 111 19 78 141 129 49 234 146 19  

 
 

18-24 
 
 

70 
18% 

11  
13%  

  

23  
18%  

  

10  
48%  

  

5  
14%  

  

18  
16%  

  

3  
16%  

  

15  
19%  

  

49  
35%  
+++  

6  
5%  
---  

0  
0%  

  

37  
16%  

  

33  
23%  

++  

0  
0%  

  
 

25-34 
 
 

59 
15% 

4  
5%  
---  

26  
20%  

++  

3  
14%  

  

11  
31%  
+++  

13  
12%  

  

2  
11%  

  

13  
17%  

  

16  
11%  

  

24  
19%  

  

6  
12%  

  

32  
14%  

  

22  
15%  

  

5  
26%  

  
 

35-44 
 
 

53 
13% 

8  
10%  

  

19  
15%  

  

3  
14%  

  

6  
17%  

  

16  
14%  

  

1  
5%  

  

6  
8%  

  

17  
12%  

  

20  
16%  

  

9  
18%  

  

23  
10%  

--  

27  
18%  

++  

3  
16%  

  
 

45-54 
 
 

66 
17% 

16  
19%  

  

26  
20%  

  

0  
0%  

  

5  
14%  

  

17  
15%  

  

2  
11%  

  

12  
15%  

  

16  
11%  

--  

31  
24%  
+++  

7  
14%  

  

40  
17%  

  

22  
15%  

  

4  
21%  

  
 

55-64 
 
 

74 
19% 

14  
17%  

  

21  
16%  

  

4  
19%  

  

5  
14%  

  

26  
23%  

  

4  
21%  

  

12  
15%  

  

21  
15%  

  

26  
20%  

  

15  
31%  

++  

39  
17%  

  

30  
21%  

  

5  
26%  

  
 

65 and over 
 
 

75 
19% 

29  
35%  
+++  

15  
11%  

---  

1  
5%  

  

3  
9%  

  

20  
18%  

  

7  
37%  

  

20  
26%  

+  

21  
15%  

  

22  
17%  

  

12  
24%  

  

62  
26%  
+++  

11  
8%  
---  

1  
5%  

  
 

Refused - DO 
NOT READ 
 

3 
1% 

1  
1%  

  

1  
1%  

  

0  
0%  

  

0  
0%  

  

1  
1%  

  

0  
0%  

  

0  
0%  

  

1  
1%  

  

0  
0%  

  

0  
0%  

  

1  
0%  

  

1  
1%  

  

1  
5%  

  
 

 
 
   Chi Square 

  
61.28 
.001 

 
68.98 
.001 

 
39.60 
.001 
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 EUGENE POLICE COMMISSION SURVEY - 2011 
——————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————— 
 
 

Table 17:  Please tell me when I mention the category that includes your age: 
 
 

 Total 

————————— 

INCOME 

———————————————————————————————————————————————————————

OVERALL IMPRESSION 

———————————————————————————————— 
LAST INTERACTION 

———————————————————————————————————————————

<$15K 

————————— 

$15K-
$24K 

—————————

$25K-
$49K 

—————————

$50K-
$74K 

—————————

$75K+ 

—————————

Nega-
tive 

—————————

Neutral 

—————————

Positiv
e 

————————— 
Never 

—————————

<2 Yrs 
Ago 

—————————

3-5 Yrs 
Ago 

—————————

>5 Yrs 
Ago 

—————————

 400 65  39 85 78 87 52 31 311  63 202 66 52 

18-24 
 
 

70 
18% 

33  
51%  
+++  

15 
38% 
+++ 

11 
13% 

 

2 
3% 
--- 

3 
3% 
--- 

16 
31% 
+++ 

6 
19% 

 

47  
15%  

--  

13 
21% 

 

47 
23% 
+++ 

8 
12% 

 

1 
2% 
--- 

25-34 
 
 

59 
15% 

7  
11%  

  

9 
23% 

 

24 
28% 
+++ 

9 
12% 

 

9 
10% 

 

8 
15% 

 

7 
23% 

 

43  
14%  

  

6 
10% 

 

33 
16% 

 

11 
17% 

 

8 
15% 

 

35-44 
 
 

53 
13% 

2  
3%  
---  

3 
8% 

 

17 
20% 

++ 

12 
15% 

 

13 
15% 

 

9 
17% 

 

1 
3% 

- 

43  
14%  

  

7 
11% 

 

28 
14% 

 

9 
14% 

 

6 
12% 

 

45-54 
 
 

66 
17% 

4  
6%  

--  

5 
13% 

 

8 
9% 

-- 

18 
23% 

+ 

22 
25% 

++ 

5 
10% 

 

7 
23% 

 

51  
16%  

  

5 
8% 

-- 

39 
19% 

 

9 
14% 

 

8 
15% 

 

55-64 
 
 

74 
19% 

11  
17%  

  

2 
5% 

-- 

13 
15% 

 

20 
26% 

+ 

23 
26% 

++ 

8 
15% 

 

7 
23% 

 

59  
19%  

  

8 
13% 

 

34 
17% 

 

15 
23% 

 

14 
27% 

+ 

65 and over 
 
 

75 
19% 

8  
12%  

  

5 
13% 

 

12 
14% 

 

17 
22% 

 

17 
20% 

 

6 
12% 

 

3 
10% 

 

65  
21%  

++  

23 
37% 
+++ 

19 
9% 
--- 

14 
21% 

 

15 
29% 

++ 

Refused - DO 
NOT READ 
 

3 
1% 

0  
0%  

  

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

3  
1%  

  

1 
2% 

 

2 
1% 

 

0 
0% 

 

0 
0% 

 

 
 
   Chi Square 

  
116.71 

.001 

 
17.93 
.118 

 
47.20 
.001 
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 EUGENE POLICE COMMISSION SURVEY - 2011 
——————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————— 
 
 

Table 18:  What is the highest level of education you had the opportunity to complete? 
 
 

 Total 

——————————— 

GENDER 

—————————————————————————

AGE 

—————————————————————————————————————————————————————————————————————————————————

OWN/RENT 

—————————————————————————

ETHNICITY 

—————————————————————————

Male 

——————————— 
Female 

———————————

18-24 

———————————

25-34 

———————————

35-44 

———————————

45-54 

———————————

55-64 

———————————

65+ 

———————————

Own 

———————————

Rent 

———————————

White 

———————————

Other 

———————————

 400 188  212 70 59 53 66 74 75 274 113 337 56  
 
 

Less than high 
school graduate 
 

6 
2% 

3  
2%  

  

3  
1%  

  

3  
4%  
++  

1  
2%  

  

0  
0%  

  

0  
0%  

  

2  
3%  

  

0  
0%  

  

3  
1%  

  

2  
2%  

  

4  
1%  

  

2  
4%  

  
 

High school 
graduate 
 

57 
14% 

30  
16%  

  

27  
13%  

  

12  
17%  

  

11  
19%  

  

5  
9%  

  

8  
12%  

  

4  
5%  

--  

17  
23%  

++  

31  
11%  

--  

23  
20%  

++  

46  
14%  

  

10  
18%  

  
 

Technical/special 
(not college) 
 

15 
4% 

9  
5%  

  

6  
3%  

  

0  
0%  

  

1  
2%  

  

1  
2%  

  

4  
6%  

  

6  
8%  
++  

3  
4%  

  

9  
3%  

  

6  
5%  

  

13  
4%  

  

1  
2%  

  
 

Some college 
 
 

141 
35% 

69  
37%  

  

72  
34%  

  

49  
70%  
+++  

16  
27%  

  

17  
32%  

  

16  
24%  

--  

21  
28%  

  

21  
28%  

  

79  
29%  

---  

57  
50%  
+++  

114  
34%  

  

25  
45%  

  
 

Graduated college 
(4-year degree) 
 

129 
32% 

51  
27%  

--  

78  
37%  

++  

6  
9%  
---  

24  
41%  

  

20  
38%  

  

31  
47%  
+++  

26  
35%  

  

22  
29%  

  

108  
39%  
+++  

19  
17%  

---  

116  
34%  

++  

13  
23%  

  
 

Post graduate 
work 
 

20 
5% 

8  
4%  

  

12  
6%  

  

0  
0%  

  

3  
5%  

  

4  
8%  

  

3  
5%  

  

7  
9%  

+  

3  
4%  

  

19  
7%  

+++  

1  
1%  

--  

18  
5%  

  

1  
2%  

  
 

Post graduate 
degree 
 

29 
7% 

18  
10%  

+  

11  
5%  

-  

0  
0%  

  

3  
5%  

  

5  
9%  

  

4  
6%  

  

8  
11%  

  

9  
12%  

+  

24  
9%  

+  

5  
4%  

  

24  
7%  

  

4  
7%  

  
 

Don't 
know/Refused 
 

3 
1% 

0  
0%  

  

3  
1%  

  

0  
0%  

  

0  
0%  

  

1  
2%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

1  
0%  

  

0  
0%  

  

2  
1%  

  

0  
0%  

  
 

 
 
   Chi Square 

  
10.56 
.159 

 
97.09 
.001 

 
36.98 
.001 

 
7.98 
.335 
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Table 18:  What is the highest level of education you had the opportunity to complete? 
 
 

 Total 

——————————— 

ZIP CODE 

—————————————————————————————————————————————————————————————————————————————————

EDUCATION 

—————————————————————————————————————————————————————

# INTERACTIONS LAST YR 

——————————————————————————————————————— 

97401 

——————————— 
97402 

———————————

97403 

———————————

97404 

———————————

97405 

———————————

97408 

———————————

No 
College 

———————————

Some 
College 

———————————

4-Year 
Degree 

———————————

Post-
Grad 

———————————

None 

———————————

1-5 

———————————

>5 

——————————— 
 400 83  131 21 35 111 19 78 141 129 49 234 146 19  

 
 

Less than high 
school graduate 
 

6 
2% 

2  
2%  

  

2  
2%  

  

1  
5%  

  

1  
3%  

  

0  
0%  

  

0  
0%  

  

6  
8%  

+++  

0  
0%  

  

0  
0%  

  

0  
0%  

  

5  
2%  

  

1  
1%  

  

0  
0%  

  
 

High school 
graduate 
 

57 
14% 

6  
7%  

--  

24  
18%  

  

4  
19%  

  

10  
29%  

++  

11  
10%  

  

2  
11%  

  

57  
73%  
+++  

0  
0%  

  

0  
0%  

  

0  
0%  

  

39  
17%  

  

15  
10%  

-  

3  
16%  

  
 

Technical/special 
(not college) 
 

15 
4% 

5  
6%  

  

7  
5%  

  

0  
0%  

  

0  
0%  

  

2  
2%  

  

1  
5%  

  

15  
19%  
+++  

0  
0%  

  

0  
0%  

  

0  
0%  

  

10  
4%  

  

5  
3%  

  

0  
0%  

  
 

Some college 
 
 

141 
35% 

28  
34%  

  

54  
41%  

+  

8  
38%  

  

14  
40%  

  

30  
27%  

--  

7  
37%  

  

0  
0%  

  

141  
100%  

+++  

0  
0%  

  

0  
0%  

  

77  
33%  

  

59  
40%  

  

5  
26%  

  
 

Graduated college 
(4-year degree) 
 

129 
32% 

32  
39%  

  

34  
26%  

-  

5  
24%  

  

7  
20%  

  

45  
41%  

++  

6  
32%  

  

0  
0%  

  

0  
0%  

  

129  
100%  

+++  

0  
0%  

  

82  
35%  

  

41  
28%  

  

5  
26%  

  
 

Post graduate 
work 
 

20 
5% 

5  
6%  

  

4  
3%  

  

2  
10%  

  

2  
6%  

  

7  
6%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

20  
41%  
+++  

6  
3%  
---  

11  
8%  

+  

3  
16%  

  
 

Post graduate 
degree 
 

29 
7% 

5  
6%  

  

5  
4%  

-  

1  
5%  

  

1  
3%  

  

14  
13%  

++  

3  
16%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

29  
59%  
+++  

13  
6%  

  

13  
9%  

  

3  
16%  

  
 

Don't 
know/Refused 
 

3 
1% 

0  
0%  

  

1  
1%  

  

0  
0%  

  

0  
0%  

  

2  
2%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

2  
1%  

  

1  
1%  

  

0  
0%  

  
 

 
 
   Chi Square 

  
47.95 
.071 

 
1000+ 
.001 

 
21.16 
.098 
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Table 18:  What is the highest level of education you had the opportunity to complete? 
 
 

 Total 

————————— 

INCOME 

———————————————————————————————————————————————————————

OVERALL IMPRESSION 

———————————————————————————————— 
LAST INTERACTION 

———————————————————————————————————————————

<$15K 

————————— 

$15K-
$24K 

—————————

$25K-
$49K 

—————————

$50K-
$74K 

—————————

$75K+ 

—————————

Nega-
tive 

—————————

Neutral 

—————————

Positiv
e 

————————— 
Never 

—————————

<2 Yrs 
Ago 

—————————

3-5 Yrs 
Ago 

—————————

>5 Yrs 
Ago 

—————————

 400 65  39 85 78 87 52 31 311  63 202 66 52 

Less than high 
school graduate 
 

6 
2% 

3  
5%  
++  

1 
3% 

 

1 
1% 

 

1 
1% 

 

0 
0% 

 

0 
0% 

 

1 
3% 

 

4  
1%  

  

1 
2% 

 

4 
2% 

 

1 
2% 

 

0 
0% 

 

High school 
graduate 
 

57 
14% 

14  
22%  

+  

11 
28% 
+++ 

7 
8% 

- 

11 
14% 

 

3 
3% 
--- 

8 
15% 

 

2 
6% 

 

46  
15%  

  

14 
22% 

++ 

23 
11% 

- 

9 
14% 

 

9 
17% 

 

Technical/special 
(not college) 
 

15 
4% 

4  
6%  

  

1 
3% 

 

6 
7% 

+ 

0 
0% 

 

2 
2% 

 

1 
2% 

 

1 
3% 

 

12  
4%  

  

3 
5% 

 

8 
4% 

 

1 
2% 

 

2 
4% 

 

Some college 
 
 

141 
35% 

35  
54%  
+++  

19 
49% 

+ 

34 
40% 

 

27 
35% 

 

15 
17% 

--- 

26 
50% 

++ 

12 
39% 

 

102  
33%  

-  

20 
32% 

 

77 
38% 

 

23 
35% 

 

14 
27% 

 

Graduated college 
(4-year degree) 
 

129 
32% 

8  
12%  

---  

5 
13% 

--- 

33 
39% 

 

34 
44% 

++ 

41 
47% 
+++ 

12 
23% 

 

12 
39% 

 

104  
33%  

  

17 
27% 

 

56 
28% 

- 

27 
41% 

+ 

24 
46% 

++ 

Post graduate 
work 
 

20 
5% 

1  
2%  

  

0 
0% 

 

3 
4% 

 

3 
4% 

 

9 
10% 
+++ 

2 
4% 

 

2 
6% 

 

16  
5%  

  

2 
3% 

 

15 
7% 
++ 

1 
2% 

 

1 
2% 

 

Post graduate 
degree 
 

29 
7% 

0  
0%  

  

2 
5% 

 

1 
1% 

-- 

2 
3% 

- 

17 
20% 
+++ 

3 
6% 

 

1 
3% 

 

24  
8%  

  

5 
8% 

 

17 
8% 

 

4 
6% 

 

2 
4% 

 

Don't 
know/Refused 
 

3 
1% 

0  
0%  

  

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

3  
1%  

  

1 
2% 

 

2 
1% 

 

0 
0% 

 

0 
0% 

 

 
 
   Chi Square 

  
111.70 

.001 

 
11.22 
.669 

 
22.94 
.347 
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Table 19:  What is your residential zip code? 
 
 

 Total 

——————————— 

GENDER 

—————————————————————————

AGE 

—————————————————————————————————————————————————————————————————————————————————

OWN/RENT 

—————————————————————————

ETHNICITY 

—————————————————————————

Male 

——————————— 
Female 

———————————

18-24 

———————————

25-34 

———————————

35-44 

———————————

45-54 

———————————

55-64 

———————————

65+ 

———————————

Own 

———————————

Rent 

———————————

White 

———————————

Other 

———————————

 400 188  212 70 59 53 66 74 75 274 113 337 56  
 
 

97401 
 

83 
21% 

40  
21%  

  

43  
20%  

  

11  
16%  

  

4  
7%  
---  

8  
15%  

  

16  
24%  

  

14  
19%  

  

29  
39%  
+++  

68  
25%  
+++  

15  
13%  

--  

72  
21%  

  

9  
16%  

  
 

97402 
 

131 
33% 

61  
32%  

  

70  
33%  

  

23  
33%  

  

26  
44%  

++  

19  
36%  

  

26  
39%  

  

21  
28%  

  

15  
20%  

---  

79  
29%  

--  

50  
44%  
+++  

106  
31%  

  

22  
39%  

  
 

97403 
 

21 
5% 

7  
4%  

  

14  
7%  

  

10  
14%  
+++  

3  
5%  

  

3  
6%  

  

0  
0%  

  

4  
5%  

  

1  
1%  

-  

9  
3%  
---  

10  
9%  
++  

20  
6%  

  

1  
2%  

  
 

97404 
 

35 
9% 

19  
10%  

  

16  
8%  

  

5  
7%  

  

11  
19%  
+++  

6  
11%  

  

5  
8%  

  

5  
7%  

  

3  
4%  

  

23  
8%  

  

12  
11%  

  

27  
8%  

  

8  
14%  

  
 

97405 
 

111 
28% 

47  
25%  

  

64  
30%  

  

18  
26%  

  

13  
22%  

  

16  
30%  

  

17  
26%  

  

26  
35%  

  

20  
27%  

  

80  
29%  

  

22  
19%  

--  

95  
28%  

  

14  
25%  

  
 

97408 
 

19 
5% 

14  
7%  
++  

5  
2%  

--  

3  
4%  

  

2  
3%  

  

1  
2%  

  

2  
3%  

  

4  
5%  

  

7  
9%  
++  

15  
5%  

  

4  
4%  

  

17  
5%  

  

2  
4%  

  
 

Other 
 

0 
0% 

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  
 

 
 
   Chi Square 

  
8.78 
.118 

 
60.31 
.001 

 
19.64 
.001 

 
5.62 
.345 
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Table 19:  What is your residential zip code? 
 
 

 Total 

——————————— 

ZIP CODE 

—————————————————————————————————————————————————————————————————————————————————

EDUCATION 

—————————————————————————————————————————————————————

# INTERACTIONS LAST YR 

——————————————————————————————————————— 

97401 

——————————— 
97402 

———————————

97403 

———————————

97404 

———————————

97405 

———————————

97408 

———————————

No 
College 

———————————

Some 
College 

———————————

4-Year 
Degree 

———————————

Post-
Grad 

———————————

None 

———————————

1-5 

———————————

>5 

——————————— 
 400 83  131 21 35 111 19 78 141 129 49 234 146 19  

 
 

97401 
 

83 
21% 

83  
100%  

+++  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

13  
17%  

  

28  
20%  

  

32  
25%  

  

10  
20%  

  

55  
24%  

  

26  
18%  

  

2  
11%  

  
 

97402 
 

131 
33% 

0  
0%  

  

131  
100%  

+++  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

33  
42%  

++  

54  
38%  

+  

34  
26%  

-  

9  
18%  

--  

72  
31%  

  

52  
36%  

  

6  
32%  

  
 

97403 
 

21 
5% 

0  
0%  

  

0  
0%  

  

21  
100%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

5  
6%  

  

8  
6%  

  

5  
4%  

  

3  
6%  

  

12  
5%  

  

9  
6%  

  

0  
0%  

  
 

97404 
 

35 
9% 

0  
0%  

  

0  
0%  

  

0  
0%  

  

35  
100%  

+++  

0  
0%  

  

0  
0%  

  

11  
14%  

+  

14  
10%  

  

7  
5%  

  

3  
6%  

  

18  
8%  

  

16  
11%  

  

1  
5%  

  
 

97405 
 

111 
28% 

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

111  
100%  

+++  

0  
0%  

  

13  
17%  

--  

30  
21%  

--  

45  
35%  

++  

21  
43%  

++  

66  
28%  

  

37  
25%  

  

8  
42%  

  
 

97408 
 

19 
5% 

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

19  
100%  

  

3  
4%  

  

7  
5%  

  

6  
5%  

  

3  
6%  

  

11  
5%  

  

6  
4%  

  

2  
11%  

  
 

Other 
 

0 
0% 

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  
 

 
 
   Chi Square 

  
1000+ 
.001 

 
27.86 
.022 

 
8.86 
.545 
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Table 19:  What is your residential zip code? 
 
 

 Total 

————————— 

INCOME 

———————————————————————————————————————————————————————

OVERALL IMPRESSION 

———————————————————————————————— 
LAST INTERACTION 

———————————————————————————————————————————

<$15K 

————————— 

$15K-
$24K 

—————————

$25K-
$49K 

—————————

$50K-
$74K 

—————————

$75K+ 

—————————

Nega-
tive 

—————————

Neutral 

—————————

Positiv
e 

————————— 
Never 

—————————

<2 Yrs 
Ago 

—————————

3-5 Yrs 
Ago 

—————————

>5 Yrs 
Ago 

—————————

 400 65  39 85 78 87 52 31 311  63 202 66 52 

97401 
 

83 
21% 

11  
17%  

  

6 
15% 

 

17 
20% 

 

12 
15% 

 

20 
23% 

 

8 
15% 

 

5 
16% 

 

68  
22%  

  

18 
29% 

+ 

40 
20% 

 

13 
20% 

 

7 
13% 

 

97402 
 

131 
33% 

25  
38%  

  

20 
51% 
+++ 

37 
44% 

++ 

28 
36% 

 

14 
16% 

--- 

23 
44% 

+ 

9 
29% 

 

98  
32%  

  

19 
30% 

 

68 
34% 

 

20 
30% 

 

19 
37% 

 

97403 
 

21 
5% 

9  
14%  
+++  

2 
5% 

 

2 
2% 

 

1 
1% 

- 

3 
3% 

 

2 
4% 

 

5 
16% 
+++ 

13  
4%  

-  

5 
8% 

 

10 
5% 

 

3 
5% 

 

2 
4% 

 

97404 
 

35 
9% 

5  
8%  

  

5 
13% 

 

5 
6% 

 

9 
12% 

 

8 
9% 

 

8 
15% 

+ 

2 
6% 

 

25  
8%  

  

5 
8% 

 

18 
9% 

 

6 
9% 

 

3 
6% 

 

97405 
 

111 
28% 

13  
20%  

  

6 
15% 

- 

22 
26% 

 

24 
31% 

 

31 
36% 

+ 

10 
19% 

 

8 
26% 

 

91  
29%  

  

12 
19% 

- 

58 
29% 

 

20 
30% 

 

18 
35% 

 

97408 
 

19 
5% 

2  
3%  

  

0 
0% 

 

2 
2% 

 

4 
5% 

 

11 
13% 
+++ 

1 
2% 

 

2 
6% 

 

16  
5%  

  

4 
6% 

 

8 
4% 

 

4 
6% 

 

3 
6% 

 

Other 
 

0 
0% 

0  
0%  

  

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

0  
0%  

  

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

 
 
   Chi Square 

  
50.99 
.001 

 
17.42 
.066 

 
9.22 
.866 

 
 
 
 
 Prepared by Advanced Marketing Research, Inc. 
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Table 20:  Please stop me when I read the ethnic group to which you belong: 
 
 

 Total 

——————————— 

GENDER 

—————————————————————————

AGE 

—————————————————————————————————————————————————————————————————————————————————

OWN/RENT 

—————————————————————————

ETHNICITY 

—————————————————————————

Male 

——————————— 
Female 

———————————

18-24 

———————————

25-34 

———————————

35-44 

———————————

45-54 

———————————

55-64 

———————————

65+ 

———————————

Own 

———————————

Rent 

———————————

White 

———————————

Other 

———————————

 400 188  212 70 59 53 66 74 75 274 113 337 56  
 
 

White or 
Caucasian 
 

337 
84% 

156  
83%  

  

181  
85%  

  

55  
79%  

  

40  
68%  

---  

42  
79%  

  

61  
92%  

++  

64  
86%  

  

73  
97%  
+++  

240  
88%  
+++  

86  
76%  

---  

337  
100%  

+++  

0  
0%  

  
 

African American 
 
 

7 
2% 

4  
2%  

  

3  
1%  

  

4  
6%  

+++  

0  
0%  

  

1  
2%  

  

1  
2%  

  

1  
1%  

  

0  
0%  

  

3  
1%  

  

4  
4%  

+  

0  
0%  

  

7  
13%  
+++  

 
Latino/Latina 
 
 

30 
8% 

15  
8%  

  

15  
7%  

  

7  
10%  

  

16  
27%  
+++  

4  
8%  

  

1  
2%  

--  

1  
1%  

--  

1  
1%  

--  

14  
5%  
---  

15  
13%  
+++  

0  
0%  

  

30  
54%  
+++  

 
Asian 
 
 

7 
2% 

4  
2%  

  

3  
1%  

  

2  
3%  

  

1  
2%  

  

2  
4%  

  

0  
0%  

  

2  
3%  

  

0  
0%  

  

4  
1%  

  

3  
3%  

  

0  
0%  

  

7  
13%  
+++  

 
Native American 
 
 

11 
3% 

3  
2%  

  

8  
4%  

  

2  
3%  

  

2  
3%  

  

2  
4%  

  

2  
3%  

  

2  
3%  

  

1  
1%  

  

9  
3%  

  

2  
2%  

  

0  
0%  

  

11  
20%  
+++  

 
Middle Eastern 
 
 

0 
0% 

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  
 

Other 
 
 

1 
0% 

1  
1%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

1  
2%  
++  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

1  
1%  

  

0  
0%  

  

1  
2%  
++  

 
Refused - DO 
NOT READ 
 

7 
2% 

5  
3%  

  

2  
1%  

  

0  
0%  

  

0  
0%  

  

1  
2%  

  

1  
2%  

  

4  
5%  

+++  

0  
0%  

  

4  
1%  

  

2  
2%  

  

0  
0%  

  

0  
0%  

  
 

 
 
   Chi Square 

  
5.28 
.509 

 
76.75 
.001 

 
14.77 
.022 

 
393.00 

.001 
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Table 20:  Please stop me when I read the ethnic group to which you belong: 
 
 

 Total 

——————————— 

ZIP CODE 

—————————————————————————————————————————————————————————————————————————————————

EDUCATION 

—————————————————————————————————————————————————————

# INTERACTIONS LAST YR 

——————————————————————————————————————— 

97401 

——————————— 
97402 

———————————

97403 

———————————

97404 

———————————

97405 

———————————

97408 

———————————

No 
College 

———————————

Some 
College 

———————————

4-Year 
Degree 

———————————

Post-
Grad 

———————————

None 

———————————

1-5 

———————————

>5 

——————————— 
 400 83  131 21 35 111 19 78 141 129 49 234 146 19  

 
 

White or 
Caucasian 
 

337 
84% 

72  
87%  

  

106  
81%  

  

20  
95%  

  

27  
77%  

  

95  
86%  

  

17  
89%  

  

63  
81%  

  

114  
81%  

  

116  
90%  

++  

42  
86%  

  

202  
86%  

  

118  
81%  

  

16  
84%  

  
 

African American 
 
 

7 
2% 

5  
6%  

+++  

1  
1%  

  

0  
0%  

  

0  
0%  

  

1  
1%  

  

0  
0%  

  

1  
1%  

  

4  
3%  

  

2  
2%  

  

0  
0%  

  

4  
2%  

  

3  
2%  

  

0  
0%  

  
 

Latino/Latina 
 
 

30 
8% 

2  
2%  

--  

12  
9%  

  

1  
5%  

  

7  
20%  
+++  

7  
6%  

  

1  
5%  

  

10  
13%  

++  

9  
6%  

  

7  
5%  

  

4  
8%  

  

16  
7%  

  

13  
9%  

  

1  
5%  

  
 

Asian 
 
 

7 
2% 

1  
1%  

  

2  
2%  

  

0  
0%  

  

0  
0%  

  

4  
4%  

+  

0  
0%  

  

0  
0%  

  

4  
3%  

  

2  
2%  

  

1  
2%  

  

5  
2%  

  

2  
1%  

  

0  
0%  

  
 

Native American 
 
 

11 
3% 

1  
1%  

  

7  
5%  
++  

0  
0%  

  

1  
3%  

  

1  
1%  

  

1  
5%  

  

2  
3%  

  

7  
5%  
++  

2  
2%  

  

0  
0%  

  

7  
3%  

  

4  
3%  

  

0  
0%  

  
 

Middle Eastern 
 
 

0 
0% 

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  
 

Other 
 
 

1 
0% 

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

1  
1%  

  

0  
0%  

  

0  
0%  

  

1  
1%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

0  
0%  

  

1  
5%  

  
 

Refused - DO 
NOT READ 
 

7 
2% 

2  
2%  

  

3  
2%  

  

0  
0%  

  

0  
0%  

  

2  
2%  

  

0  
0%  

  

2  
3%  

  

2  
1%  

  

0  
0%  

  

2  
4%  

  

0  
0%  

  

6  
4%  

+++  

1  
5%  

  
 

 
 
   Chi Square 

  
37.51 
.163 

 
20.00 
.333 

 
32.66 
.001 

 
 
 
 
 (continued) 



Page 77 
 

 EUGENE POLICE COMMISSION SURVEY - 2011 
——————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————— 
 
 

Table 20:  Please stop me when I read the ethnic group to which you belong: 
 
 

 Total 

————————— 

INCOME 

———————————————————————————————————————————————————————

OVERALL IMPRESSION 

———————————————————————————————— 
LAST INTERACTION 

———————————————————————————————————————————

<$15K 

————————— 

$15K-
$24K 

—————————

$25K-
$49K 

—————————

$50K-
$74K 

—————————

$75K+ 

—————————

Nega-
tive 

—————————

Neutral 

—————————

Positiv
e 

————————— 
Never 

—————————

<2 Yrs 
Ago 

—————————

3-5 Yrs 
Ago 

—————————

>5 Yrs 
Ago 

—————————

 400 65  39 85 78 87 52 31 311  63 202 66 52 

White or 
Caucasian 
 

337 
84% 

52  
80%  

  

32 
82% 

 

71 
84% 

 

67 
86% 

 

80 
92% 

++ 

38 
73% 

-- 

28 
90% 

 

266  
86%  

  

56 
89% 

 

165 
82% 

 

55 
83% 

 

46 
88% 

 

African American 
 
 

7 
2% 

2  
3%  

  

1 
3% 

 

2 
2% 

 

1 
1% 

 

0 
0% 

 

1 
2% 

 

0 
0% 

 

6  
2%  

  

2 
3% 

 

4 
2% 

 

1 
2% 

 

0 
0% 

 

Latino/Latina 
 
 

30 
8% 

6  
9%  

  

3 
8% 

 

10 
12% 

+ 

5 
6% 

 

2 
2% 

-- 

8 
15% 

++ 

3 
10% 

 

19  
6%  

--  

4 
6% 

 

18 
9% 

 

4 
6% 

 

4 
8% 

 

Asian 
 
 

7 
2% 

1  
2%  

  

0 
0% 

 

1 
1% 

 

1 
1% 

 

3 
3% 

 

0 
0% 

 

0 
0% 

 

7  
2%  

  

0 
0% 

 

2 
1% 

 

3 
5% 

+ 

1 
2% 

 

Native American 
 
 

11 
3% 

2  
3%  

  

3 
8% 
++ 

0 
0% 

 

4 
5% 

 

2 
2% 

 

2 
4% 

 

0 
0% 

 

8  
3%  

  

1 
2% 

 

5 
2% 

 

3 
5% 

 

1 
2% 

 

Middle Eastern 
 
 

0 
0% 

0  
0%  

  

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

0  
0%  

  

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

Other 
 
 

1 
0% 

0  
0%  

  

0 
0% 

 

1 
1% 

+ 

0 
0% 

 

0 
0% 

 

1 
2% 

+++ 

0 
0% 

 

0  
0%  

  

0 
0% 

 

1 
0% 

 

0 
0% 

 

0 
0% 

 

Refused - DO 
NOT READ 
 

7 
2% 

2  
3%  

  

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

2 
4% 

 

0 
0% 

 

5  
2%  

  

0 
0% 

 

7 
3% 

+++ 

0 
0% 

 

0 
0% 

 

 
 
   Chi Square 

  
30.12 
.181 

 
18.22 
.109 

 
16.49 
.559 
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Table 22:  Please tell me when I read the category that contains your total annual household income: 
 
 

 Total 

——————————— 

GENDER 

—————————————————————————

AGE 

—————————————————————————————————————————————————————————————————————————————————

OWN/RENT 

—————————————————————————

ETHNICITY 

—————————————————————————

Male 

——————————— 
Female 

———————————

18-24 

———————————

25-34 

———————————

35-44 

———————————

45-54 

———————————

55-64 

———————————

65+ 

———————————

Own 

———————————

Rent 

———————————

White 

———————————

Other 

———————————

 400 188  212 70 59 53 66 74 75 274 113 337 56  
 
 

Under $15,000 
 
 
 

65 
16% 

34  
18%  

  

31  
15%  

  

33  
47%  
+++  

7  
12%  

  

2  
4%  
---  

4  
6%  

--  

11  
15%  

  

8  
11%  

  

21  
8%  
---  

37  
33%  
+++  

52  
15%  

  

11  
20%  

  
 

$15,000-$24,999 
 
 
 

39 
10% 

19  
10%  

  

20  
9%  

  

15  
21%  
+++  

9  
15%  

  

3  
6%  

  

5  
8%  

  

2  
3%  

--  

5  
7%  

  

16  
6%  
---  

22  
19%  
+++  

32  
9%  

  

7  
13%  

  
 

$25,000-$49,999 
 
 
 

85 
21% 

45  
24%  

  

40  
19%  

  

11  
16%  

  

24  
41%  
+++  

17  
32%  

++  

8  
12%  

--  

13  
18%  

  

12  
16%  

  

50  
18%  

--  

32  
28%  

++  

71  
21%  

  

14  
25%  

  
 

$50,000-$74,999 
 
 
 

78 
20% 

35  
19%  

  

43  
20%  

  

2  
3%  
---  

9  
15%  

  

12  
23%  

  

18  
27%  

+  

20  
27%  

+  

17  
23%  

  

71  
26%  
+++  

7  
6%  
---  

67  
20%  

  

11  
20%  

  
 

$75,000-$99,999 
 
 
 

39 
10% 

23  
12%  

  

16  
8%  

  

1  
1%  
---  

6  
10%  

  

5  
9%  

  

9  
14%  

  

9  
12%  

  

9  
12%  

  

33  
12%  

++  

6  
5%  

-  

36  
11%  

  

3  
5%  

  
 

$100,000 and up 
 
 
 

48 
12% 

20  
11%  

  

28  
13%  

  

2  
3%  
---  

3  
5%  

-  

8  
15%  

  

13  
20%  

++  

14  
19%  

++  

8  
11%  

  

45  
16%  
+++  

3  
3%  
---  

44  
13%  

  

4  
7%  

  
 

Don't 
know/Refused - 
DO NOT READ 
 

46 
12% 

12  
6%  
---  

34  
16%  
+++  

6  
9%  

  

1  
2%  

--  

6  
11%  

  

9  
14%  

  

5  
7%  

  

16  
21%  
+++  

38  
14%  

++  

6  
5%  

--  

35  
10%  

  

6  
11%  

  
 

 
 
   Chi Square 

  
13.00 
.043 

 
137.77 

.001 

 
88.96 
.001 

 
4.07 
.668 
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Table 22:  Please tell me when I read the category that contains your total annual household income: 
 
 

 Total 

——————————— 

ZIP CODE 

—————————————————————————————————————————————————————————————————————————————————

EDUCATION 

—————————————————————————————————————————————————————

# INTERACTIONS LAST YR 

——————————————————————————————————————— 

97401 

——————————— 
97402 

———————————

97403 

———————————

97404 

———————————

97405 

———————————

97408 

———————————

No 
College 

———————————

Some 
College 

———————————

4-Year 
Degree 

———————————

Post-
Grad 

———————————

None 

———————————

1-5 

———————————

>5 

——————————— 
 400 83  131 21 35 111 19 78 141 129 49 234 146 19  

 
 

Under $15,000 
 
 
 

65 
16% 

11  
13%  

  

25  
19%  

  

9  
43%  

  

5  
14%  

  

13  
12%  

  

2  
11%  

  

21  
27%  
+++  

35  
25%  
+++  

8  
6%  
---  

1  
2%  
---  

35  
15%  

  

27  
18%  

  

3  
16%  

  
 

$15,000-$24,999 
 
 
 

39 
10% 

6  
7%  

  

20  
15%  
+++  

2  
10%  

  

5  
14%  

  

6  
5%  

-  

0  
0%  

  

13  
17%  

++  

19  
13%  

+  

5  
4%  
---  

2  
4%  

  

23  
10%  

  

15  
10%  

  

1  
5%  

  
 

$25,000-$49,999 
 
 
 

85 
21% 

17  
20%  

  

37  
28%  

++  

2  
10%  

  

5  
14%  

  

22  
20%  

  

2  
11%  

  

14  
18%  

  

34  
24%  

  

33  
26%  

  

4  
8%  

--  

54  
23%  

  

27  
18%  

  

4  
21%  

  
 

$50,000-$74,999 
 
 
 

78 
20% 

12  
14%  

  

28  
21%  

  

1  
5%  

  

9  
26%  

  

24  
22%  

  

4  
21%  

  

12  
15%  

  

27  
19%  

  

34  
26%  

++  

5  
10%  

-  

46  
20%  

  

28  
19%  

  

3  
16%  

  
 

$75,000-$99,999 
 
 
 

39 
10% 

5  
6%  

  

11  
8%  

  

0  
0%  

  

7  
20%  

++  

13  
12%  

  

3  
16%  

  

2  
3%  

--  

10  
7%  

  

16  
12%  

  

11  
22%  
+++  

24  
10%  

  

12  
8%  

  

3  
16%  

  
 

$100,000 and up 
 
 
 

48 
12% 

15  
18%  

+  

3  
2%  
---  

3  
14%  

  

1  
3%  

-  

18  
16%  

  

8  
42%  

  

3  
4%  

--  

5  
4%  
---  

25  
19%  
+++  

15  
31%  
+++  

28  
12%  

  

16  
11%  

  

4  
21%  

  
 

Don't 
know/Refused - 
DO NOT READ 
 

46 
12% 

17  
20%  
+++  

7  
5%  
---  

4  
19%  

  

3  
9%  

  

15  
14%  

  

0  
0%  

  

13  
17%  

  

11  
8%  

-  

8  
6%  

--  

11  
22%  

++  

24  
10%  

  

21  
14%  

  

1  
5%  

  
 

 
 
   Chi Square 

  
86.24 
.001 

 
108.43 

.001 

 
6.71 
.876 
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Table 22:  Please tell me when I read the category that contains your total annual household income: 
 
 

 Total 

————————— 

INCOME 

———————————————————————————————————————————————————————

OVERALL IMPRESSION 

———————————————————————————————— 
LAST INTERACTION 

———————————————————————————————————————————

<$15K 

————————— 

$15K-
$24K 

—————————

$25K-
$49K 

—————————

$50K-
$74K 

—————————

$75K+ 

—————————

Nega-
tive 

—————————

Neutral 

—————————

Positiv
e 

————————— 
Never 

—————————

<2 Yrs 
Ago 

—————————

3-5 Yrs 
Ago 

—————————

>5 Yrs 
Ago 

—————————

 400 65  39 85 78 87 52 31 311  63 202 66 52 

Under $15,000 
 
 
 

65 
16% 

65  
100%  

+++  

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

15 
29% 
+++ 

7 
23% 

 

42  
14%  

---  

14 
22% 

 

37 
18% 

 

6 
9% 

- 

5 
10% 

 

$15,000-$24,999 
 
 
 

39 
10% 

0  
0%  

  

39 
100% 

+++ 

0 
0% 

 

0 
0% 

 

0 
0% 

 

6 
12% 

 

2 
6% 

 

30  
10%  

  

7 
11% 

 

19 
9% 

 

8 
12% 

 

5 
10% 

 

$25,000-$49,999 
 
 
 

85 
21% 

0  
0%  

  

0 
0% 

 

85 
100% 

+++ 

0 
0% 

 

0 
0% 

 

15 
29% 

 

7 
23% 

 

61  
20%  

  

12 
19% 

 

41 
20% 

 

16 
24% 

 

11 
21% 

 

$50,000-$74,999 
 
 
 

78 
20% 

0  
0%  

  

0 
0% 

 

0 
0% 

 

78 
100% 

+++ 

0 
0% 

 

7 
13% 

 

8 
26% 

 

63  
20%  

  

9 
14% 

 

33 
16% 

 

11 
17% 

 

22 
42% 
+++ 

$75,000-$99,999 
 
 
 

39 
10% 

0  
0%  

  

0 
0% 

 

0 
0% 

 

0 
0% 

 

39 
45% 
+++ 

3 
6% 

 

2 
6% 

 

34  
11%  

  

6 
10% 

 

19 
9% 

 

7 
11% 

 

3 
6% 

 

$100,000 and up 
 
 
 

48 
12% 

0  
0%  

  

0 
0% 

 

0 
0% 

 

0 
0% 

 

48 
55% 
+++ 

1 
2% 

-- 

3 
10% 

 

44  
14%  

++  

4 
6% 

 

26 
13% 

 

14 
21% 

++ 

3 
6% 

 

Don't 
know/Refused - 
DO NOT READ 
 

46 
12% 

0  
0%  

  

0 
0% 

 

0 
0% 

 

0 
0% 

 

0 
0% 

 

5 
10% 

 

2 
6% 

 

37  
12%  

  

11 
17% 

 

27 
13% 

 

4 
6% 

 

3 
6% 

 

 
 
   Chi Square 

  
1000+ 
.001 

 
19.42 
.079 

 
36.72 
.006 
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Table 23:  THANK YOU FOR YOUR TIME! Hang up and record:  Gender: 
 
 

 Total 

——————————— 

GENDER 

—————————————————————————

AGE 

—————————————————————————————————————————————————————————————————————————————————

OWN/RENT 

—————————————————————————

ETHNICITY 

—————————————————————————

Male 

——————————— 
Female 

———————————

18-24 

———————————

25-34 

———————————

35-44 

———————————

45-54 

———————————

55-64 

———————————

65+ 

———————————

Own 

———————————

Rent 

———————————

White 

———————————

Other 

———————————

 400 188  212 70 59 53 66 74 75 274 113 337 56  
 
 

Male 
 

188 
47% 

188  
100%  

+++  

0  
0%  

  

35  
50%  

  

32  
54%  

  

22  
42%  

  

23  
35%  

--  

39  
53%  

  

37  
49%  

  

118  
43%  

--  

66  
58%  
+++  

156  
46%  

  

27  
48%  

  
 

Female 
 

212 
53% 

0  
0%  

  

212  
100%  

+++  

35  
50%  

  

27  
46%  

  

31  
58%  

  

43  
65%  

++  

35  
47%  

  

38  
51%  

  

156  
57%  

++  

47  
42%  

---  

181  
54%  

  

29  
52%  

  
 

 
 
   Chi Square 

  
400.00 

.001 

 
7.15 
.210 

 
7.55 
.006 

 
0.07 
.789 

 
 

 Total 

——————————— 

ZIP CODE 

—————————————————————————————————————————————————————————————————————————————————

EDUCATION 

—————————————————————————————————————————————————————

# INTERACTIONS LAST YR 

——————————————————————————————————————— 

97401 

——————————— 
97402 

———————————

97403 

———————————

97404 

———————————

97405 

———————————

97408 

———————————

No 
College 

———————————

Some 
College 

———————————

4-Year 
Degree 

———————————

Post-
Grad 

———————————

None 

———————————

1-5 

———————————

>5 

——————————— 
 400 83  131 21 35 111 19 78 141 129 49 234 146 19  

 
 

Male 
 

188 
47% 

40  
48%  

  

61  
47%  

  

7  
33%  

  

19  
54%  

  

47  
42%  

  

14  
74%  

  

42  
54%  

  

69  
49%  

  

51  
40%  

--  

26  
53%  

  

104  
44%  

  

72  
49%  

  

11  
58%  

  
 

Female 
 

212 
53% 

43  
52%  

  

70  
53%  

  

14  
67%  

  

16  
46%  

  

64  
58%  

  

5  
26%  

  

36  
46%  

  

72  
51%  

  

78  
60%  

++  

23  
47%  

  

130  
56%  

  

74  
51%  

  

8  
42%  

  
 

 
 
   Chi Square 

  
8.78 
.118 

 
5.26 
.153 

 
1.83 
.400 

 
 

 Total 

————————— 

INCOME 

———————————————————————————————————————————————————————

OVERALL IMPRESSION 

———————————————————————————————— 
LAST INTERACTION 

———————————————————————————————————————————

<$15K 

————————— 

$15K-
$24K 

—————————

$25K-
$49K 

—————————

$50K-
$74K 

—————————

$75K+ 

—————————

Nega-
tive 

—————————

Neutral 

—————————

Positiv
e 

————————— 
Never 

—————————

<2 Yrs 
Ago 

—————————

3-5 Yrs 
Ago 

—————————

>5 Yrs 
Ago 

—————————

 400 65  39 85 78 87 52 31 311  63 202 66 52 

Male 
 

188 
47% 

34  
52%  

  

19 
49% 

 

45 
53% 

 

35 
45% 

 

43 
49% 

 

27 
52% 

 

17 
55% 

 

144  
46%  

  

23 
37% 

- 

99 
49% 

 

34 
52% 

 

27 
52% 
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Female 
 

212 
53% 

31  
48%  

  

20 
51% 

 

40 
47% 

 

43 
55% 

 

44 
51% 

 

25 
48% 

 

14 
45% 

 

167  
54%  

  

40 
63% 

+ 

103 
51% 

 

32 
48% 

 

25 
48% 

 

 
 
   Chi Square 

  
1.28 
.865 

 
1.25 
.536 

 
4.06 
.255 
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