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Terrie Monroe
Service Improvement Manager

1. Community Survey

2. Community Snapshot

3. Oregon Performance Consortium
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Community Survey

Satisfaction with overall level of City services
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Rating of City services
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Building permit process
Land use application process

Planning and managing growth
Managing tax dollars

Preventing crime
Providing leadership for the city

Street maintenance
Response to nuisance

Development of low-cost housing
Traffic enforcement

Animal control
Maintaining City buildings

Encouraging bus use
Cuthbert

Police emergency response
12-17 recreation programs

Storm drainage
Airport

A18-54 recreation programs
Sewage treatment

Water quality in local waterways
Senior recreation programs

City parks
<12 recreation programs

Hult Center
Emergency medical services

Fire and rescue services
Library services
Bikeway system

Mean rating

Reported use of City services in past year
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Land use permit

Building permit

Nuisance complaint

Senior recreation services

Teen recreation services

Fire and rescue services

Animal control

Adult recreation

Police emergency services

Emergency medical services

<12 recreation services

Cuthbert

Hult Center

Airport

Library

City parks

Percent who report using service
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Is Eugene headed in the right direction?
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Belief that Eugene's population is growing too fast
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My economic opportunity has gotten worse in the last five years

12%

18%

31%

35%

45%

36%

26%

10%

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

50%

1998 1999 2000 2001 2002 2003 2004 2005

Pe
rc

en
t w

ho
 a

gr
ee

Population is growing too fast vs. economic opportunity is worse in last 
five years
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Economy worse
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How the City should support job creation
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Provide financial support to
businesses in targeted areas

such as downtown

Provide assistance with road,
sewer, and utility costs to new

and expanding businesses

Provide tax incentives to
businesses creating new jobs

Take an active role in helping
outside companies come to

Eugene

Provide problem-solving
assistance for siting, permit,

and development issues

Take an active role in helping
local businesses create jobs

Percent who agree with each strategy
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I feel safe walking alone at night
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Most important problem facing Eugene
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Percent who identified issue

Satisfaction with downtown
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Opportunities to give input on City decisions
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Satisfaction with City government
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Community Snapshot
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Communication strategies

• Improve performance reporting 
in budget document 

• Develop brief, accessible, 
stand-alone report
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National Center for Civic Innovation
Government Performance Reporting 

Demonstration Project

GASB Suggested Criteria
1. Purpose and scope
2. Statement of major goals 

and objectives
3. Involvement in 

establishing goals and 
objectives

4. Multiple levels of reporting
5. Analysis of results and 

challenges
6. Focus on key measures
7. Reliable information
8. Relevant measures of 

results

9. Resources used and 
efficiency 

10. Citizen and customer 
perceptions 

11. Comparisons for assessing 
performance 

12. Factors affecting results 
13. Aggregation and 

disaggregation of 
information 

14. Consistency 
15. Easy to find, access, and 

understand 
16. Regular and timely reporting
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Oregon Performance Consortium
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Participants
• Eugene
• Portland
• Vancouver, WA
• Albany
• Corvallis
• Dallas
• Hillsboro
• Jackson County
• Salem
• Tigard
• Wilsonville


